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Ban doccothé dat mua tal hé thong cicBuu cuc
cha Buu diéntrong cd nudc theo ma 58: (743

Gidy phép XB ciha BA Van hoa Thing tin
56 2B/GP-B4 VHTT edp ngay 23/1/2003
hébdnvaintal:

XN insé 1-NXB Bdn D6
Gia: 15.000 d6ng
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Ban doc than mén,

Thi trudng thong tin di dong Viét Nam dang cé nhiing dot “song”
mdi sau hang loat chinh sdch gidm cudc manh tay tit cic nha mang di
dong. Tuy vay, nguoi ticu dimg ciung da tinh tao hon dé liia chon cho minh
thuong hiéu tot nhdt, chii khong chi don thudn la chon nha mang cé gid
cudc ré nhdt nhu tride mia. Bic tranh thi triong vién thong trd nén da
chiéu vdi cudc canh tranh séi dong gitta cdc nha mang vé chat lugng dich
v, tién ich cong nghé, chinh sach cham soc khdch hang.. Chuyén dé Gid
cudc-Thuiang hiéu ki ndy mang dén cho ban doc hang loat thong tin bo ich
va nhitng phan tich sau sac vé chién lugc canh tranh gifta cdc nha mang
vai loat bai viét hdp dan nhu: Cudc chién dinh vi thuong hiéu, Goi cudc
nao ré nhat?, phong van cdc nha mang cdc daili va ngay chinh y kién cia
nguol tidu diing.

Mac dii con 5 thang mia mdi chinh thifc dién ra Trién lam, Hoi
nghi Quoc té vé Truyén thong va cdc Sdn pham Pién ti Viét Nam 2009
( Vietnam Comm & Vietnam Electronics 2009) nhung thong tin vé nhiing
san phdm cong nghé mai nhdt, nhitng chi dé “nong” nhdt da diigc cic nha
16 chifc "hé 16" va thu hit dudc su quan tam déng ddo ciia du ludn qua bai
viét: “Diém nhdn” Vietnam Comm & Vietnam Electronics 2009.

Nt thudng lé, chuyén muc tu vin thdng ndy sé hudng dan cho
Ban doc hang loat that thudt tién ich xung quanh chu dé Két noi dién thoai
voi mdy tinh, Két noi Mac vdi Windows Mobile, Mac vdéi BlackBerry,
dong bé dii liéu dién thoai Samsung véi PC...

Phong su danh: Bdn hanggiida chd phién la biic tranh vé hoat diong
phat trién cic dich vu bitu chinh-vién théng ngay gitta cac phién chg dé mang
tign ich cong nghé dén voi cudc song nguidi dan viimg siu, ving xa.

Mdi cic Ban don doc!

Ban Bién tdp

fw




huyén de:

...Mucluc

TIN TUC - SU KIEN

CHUYEN DE : n
GIA CUGC& THUONG HIEU

P ... cuoc chién dinh vi thuong higu
.. cuocdi dong vién thong:
Alrenhat?

IE ... CUGC ré = Chat luong phai tét
KK ... Giam cucc chinén 1a giai phap
ngan han.

GIACUOC
BAN DO PHU SONG

KHUYNH HUONG
"Lap” sinh vién
mu...xu hudng may tinh mai:
Ngay cang nho gon
-... Ban tin thi trudng
PX] . két n6i MAC véi Windows Mobile
IS5ync “cau noi" Mac vai“dé”

TIEN ICH
Eﬁl-...mé: ndi va dong bo dirlieu dién
thoai Samsung vai PC
«... Print Boy "cau bé inan”
....Dong bé BlackBerry & Mac

..... Thi thuat cong nghé




DOANH NGHIEP CUOCSONG DICH THUC

EE] . viet Nam khat nhan luc ONTT ... Nhing goc nhin... MegaViun

chuan Qudc té ...* Su hoc @ Sin Ho

E]  5iém nhin Vietham Comm 2009 EX:). . VinaSearch -Tim ki€ém trén dién thoai didong
E¥1.... khong phai et c6 tién, méi lo gitr “Vi° EI4.... Phong suranh: Ban hang gitia chorphién

THE GIG1 PHANG KET NOI

E¥Y . HoticT .. cisiasp

ET .. ky xaodién anh 61 INCE

EE Thu choi: Nhoc cong di tim nhirng “con dé
biét hat” dau tién

TRANG BIA:

Anh: T una Kién




’:QSU KIEN BINH LUAN

mang di dong

n vui doi vdi nguidi tiéu dung dich
Tw,l vién thong @ Viét Nam khi mdi

day, CucQuan ly chét lugng Cong
nghé théng tin va Truyén thong (Bo
Thong tin va Truyén thong) vifa hoan tat
viéc do kiém chat lugng ba mang di déng
MobiFone VinaPhone va Viettel. Theo do,
ca ba mang déu co két qua do kiémtot va
vuat xa tiéu chudn nganh. Diéu dang néi
la, da ¢o nhiing cudc but pha, sodn ngdl
thi vi vé thii hang va chat luong gida cac
mang di dong G5M & thi truding Viet Nam.

CHAT LUONG VUOT “CHUAN"

Theo két qua cong b, ca 3 mang di
dong déu dat chi tiéu thiét lap cudc goi
thanh cong vdi ty lé gan nhu i da. Trong
dao VinaPhone dat 99,63%; Viettel 99,08%;
MobiFane 98,97%.

Vi chi tiéu ve chat luong thoai,
MobiFone ding dau bang xép hang vdi
3,54 diém, tiép do laVinaPhone dat 3,52
diém. Bung vi tri thd 3 1aViettel vail 347
diém.

VE chi tiéu ty lé cudc goi tai dich vu
ho trg khach hang chiém mach thanh
cong va nhan duge tin hiéu tra |4l cda
dién thoai vién trong 60 gidy (goi thanh
cong dén trung tam giai dap khach
hang), MabiFone va VinaPhone cung dat
ty lé 98,82% con Viettel chi dat 96,08%.

Két qua do kiém nam nay cla cac
mang di dong déu tot hon so vai nam
trudc rat nhiéw, do la danh gia cba cac

Nguoitieudung
yéntamve .

. e

chuyén gia do kiém thudc B4 Thang tin
va Truyén thong. Nhin vao so liéu do kiém
chatmang di dong viia duge cdng bé, co
thé thay ring, mang di dong MobiFone
van la quan quan trong viéc cd nhiéu chi
s0 chat lugng cao nhat, khilién tuc trong
3 nam déu dat chat Iugng thoai cha dién
thoai co dinh. Tiép ngay day la VinaPhone.
Riéng Viettel, mang di dong nay lan dau
tién bi tut dié m vé chat lugng thoai va chi
titu do kiém khéng dat chat luong thoai
ctia dién thoai cé dinh, gay that vong cho
nNgudi dung mang nay.

VINAPHONE “BUT PHA"

Theo danh gia ca gidi chuyén gia,
VinaPhone la mang di dong co tién bo
ro rét nhat. Két qua do kiémcho thay,
100% cac chi tiéu chat luong ky thuat va
chat lugng phucvy ctaVinaPhone déu
vuot cac tiéu chudn cia Nganh, Cacchi
tiéu quan trong nhat dé phan anh chat
ligng mang didong la ty & cuoc goi
duge thiét lap thanh céng lén dén 9963%
(tiéu chuan nganh cho phép la 2929,
chat lueng thoai dat dén 3,52 diém (tiéu
chudn trung binh 23 diém). Bén canh do
ty lé cudc goi rgi cua VinaPhone cing ¢o
chi s6 kha thap 1a 04 7% (trong khi dé tiéu
chuan nganh cho phép la =5%).

VinaPhone cling dat “diém tuyét
doi” vé do chinh xdc khi ghi cudccudce
goi, khéng co cudc goi bi ghi cudcsai
hoac thai gian dam thoai sai, hoac bi lap

héa don sai. Ty € cubc goi thanh cong
(va duogc tra loi trong vong 60 giay) vao
bo phan cham soc khach hang dat dén
98,82% (tiéu chudn nghanh |a =80%).
D6 kha dung cha dich wu (do thong toan
trinh clia mang) cling gan nhu dat diém
tuyst doi (99,916% so vdi tieu chuan
99,5%),

Nam 2009 danh dau su bt pha
ngoan muc cua VinaPhone trong hang
loat cac chi tiéu chat lugng va dich vy,
thé hién su no luc khoiong ngling cla
VinaPhone trong viéc dau tu, toi uu hoa
mang |udi, hoan thién cac quy trinh kiém
soat chat lugng ndi bo. T6 s6 tram BTS
dang hoatdong cla VinaPhone hién
dalén dén 10.000. Cac hé thong vé Call
Center, hé thong truy cap GPRS/EDGE,
cac tong dai... cing duoc dau tu nang
cap hang loat trong thdi gian qua. Phia
VinaPhone cho biét, két qua do kiém noi
b6 cla VinaPhone trong quy 1/2009 tai
mot 5o tinh, thanh phd khac ciing cho
thay cac chitiéu chat lugng déu wigt
xa tiéu chuan nganh. Mang didong
VinaPhone dang thuc su co nhing budc
chuyén minh tich cuc dédap ung nhu
cau ngay cang cao clia nguai tiéu dung.

Viéc cong bo két qua do kiémciing
nhu chat lugng dat“chuan”cla cdc mang
di dong G5M & Viét Nam thuc su la tin vui
doi vai ngudl tiéu ding.

Khoi Nguyén



Dén luot, Viettel bi t6 “déc quyén”

au nhiing "linh xinh"mai day
Sgil?ra cac mang didong, to caové

nhing hanh vi*xau chai’, hay canh
tranh khong lanh manh gilia cac nha
mang, mdi day, Cau lac bo cac doanh
nghiép ndi dung sé Viet Nam da lén
tiéng phan doi vé phuong an phan chia
doanh thu kinh doanh dich vu néi dung
s6 clia mang di dong Viettel Theo phan
anh, mang di dong nay dang cé nhiing
biéu hién "d6c quyén”trong viéc duara
nhing chinh sach lam viéc vdi cic doanh
nghiép ndi dung so Viét Nam (CPs).

VIETTEL CORpeS

LTABE BOAT &

cho hoat dong cua cac doanh nghiép.
Biéu dang noi, néu theo cac phuong
thuc phan chia mai, doanh thu chiacho
Viettel da tang lén gap doi (1) so vdi thai
diém trudc ngay 1/1/2009. Sau méi lan
thay doi, ty lé doanh thu cla don vi nay
lai lién tuc tang |én ma khong nghi dén
quyen lgi clia cac dai tac hop tac vai
minh,

Cu thé, ngay 12/2/2009, Viettel don
phuong gt email cho cac CPs, thong
bao chinh sach phan chia doanh thu
mdi, apdung td ngay 1/1/2009 vai ti

DOANH NGHIEP CPS“KEU
cuu”

Trao doi vdi ching toi, dai dién mét
56 CPs rat biic xuc Viéc phat trién cac
dich vu ndi dung s6 &Viét Nam lau nay
hoat dong trén co sd hop tac gidia cac
nha cung cap ndidung sé va nha mang
di dong. Bé cong nghiép ndi dung so
phat trién, doi héi cd cac chinh sach phat
trién hop Ii, 1au dai, 6n dinh, d6i bén
cung co lgi. Tuy vay, vai mang didong
Viettel, chitrong vong chua dén 6thang
(tur 1/1/2009 - 3/6/2009), Viettel dalien
tuc 3 lan thay déi phuong thie phan
chia doanh thu vai cac CPs, gay kho khan

|& phan chia doanh thu néi dung cho
Viettel tang gap doi (1), tir 1 0% cho mic
cudc 5004 lén 20%; tir 15% midc cudc
1.000d, 2.000d |én 30% va tu 25% muc
cudc trén 2.000d lén 50%.

Tiépdén, ngay 9/04/2009, trong budi
lam viéc vai Ban Chap hanh Cau lac bo
CPs, Viettel lai tiép tuc thay déi phuong
an phan chiadoanh thu lan thu 2 vai
phan lgi nghiéng v& minh nhiéu hon,

Binh diém, ngay 03/06/2009, Viette|
lai to chuic hop vdi cac CPs va them mét
lan nita thong bao thay doi cudc phan
chia, apdung trén toan mang vdi tilé
phan chia rat "quai chiéu”: giamtu tile

82% xuéng 70% véi cac dau s6 5004
(@au 56 chiiyéu ho trg lénh gidp khach
hang, cac CPs khong kinh doanh trén
dau sd nay) nhung dong loat tang tilé
phan chia trén tat ca cac dau so conlai
tur 21% - 28% Chang han, miic cudc
1.0004d, lai tang tu 49% lén 70%; miic
cudc 20004 tang ti 32% lén 60%; miic
cudc 5.000d tang tu 31% lén 55%; muc
cudc 15.000d tang tif 27% lén 55%. Du
kién thdi gian ap dung co ché mdai tur
1/07/2009,

“\idgi ty |é phan chia nay thi nhiéu CPs
sé 0 néu tiép tuc kinh doanh dich vu,
mbt cach truc tiép, Viettel day cac CPs &
Viét Nam dén bé vuc cia pha sanl” dai
digdn mot CPs tai Ha Noi bic xc.

NGUOITIEU DUNG THIET
THOI?

Ro rang, voi cach phan chiadoanh
thu mdi va chinh sach lién tuc thay doi
theo hudng co lgi hon cho minh, Viette|
da gay ra khong it kho khan cho cac
doanh nghiép CPs Viét Nam., Khong ndi
dén su mat én dinh trong chién lugc
kinh doanh, cac CPs sé khd"song” hon
sau khi phai cat giam hang loat cac chi
phi truyén théng, phat trién thi truéng,
san xuat ndi dung. Pac biét, déi vai
cac dau 50 co giad cude thap (ti 1.000
déng- 4.000dong) sé budc cac doanh
nghép ndi dung sé phai tang gia dich vu,
hoac cung cap cac dich vu ndi dung dan
gian trén dau sd co gia cudc caa.

Biéu nay, gian tiép gay ra thiét thoi vé
quyén lgi cho ngudi tiéu dung Viét Nam,
nhat la sap dén thdi diém trao Gidy phép
3G cho cac mang di dong va ngudi tiéu
dung dang hao huc cha don nhiing dich
vu ndi dung s6 mai, tién ich.

Duluan dang datra cau hoi, liéu co
phai Viettel dang c6 nhing biéu hién
“‘thén ép”cac CPs, tao diéu kiéncho
Trung tam ndi dung cla Viettel chiém
thi trugng, canh tranh khéng lanh manh
dua trén vi thé "doc quyen” cha Viettel?

La Phu
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VNPT VA THONG TAN XA VIET NAM KY THOATHUAN
HOP TAC

Theo 86, VNPT sé uu tién cung cip cho TTXVN cac dich vu Vign thdng CNTT véi mide
gid canh tranh va chat luong tét nhit, bao gdm: dich vu truyén s6 liéu trong nutic va qudc
&, dich vu thué kénh ridng, MegaWan, mang riéng 3o, dich vu VSAT-IP, ccd ich vu dién
thoal ¢ dinh, di 86ng, VOIR_TTXVN cam két s& hd trg VNPT trong ca¢ hoat 86ng: truyén
théng, quang ba thuong hiéu va dich vu cia VNPT trén cac dn pham, kénh truyén théng
do TTXVN quén Iy

Ngodira, hal bén cam két cing nhau hop téc trién khal cic dich vu ndi dung trén
mang vién théng, Internet; Hop ticquing bé cie hoat dbng kinh doanh va phit trién
thuong hiéu tai th trudng trong va ngoai nuidc; Hop tdcxdy dung, san xudt chuong trinh
truyén thong, t chie sy kién truyén thong: Hop tic xdy dung co s& dir béu va i Ik u
qudcgia, kinh doanh théng tin_.

“Théa thudn hop tic b sukét hop gidla mdt ngudn thong tin d6i dao phong phi cia
TTXVN vdi motha tdng Vién thong-CNTT hién dal cling chcdich vu da dang cla VNPT dé
tao ra céc dich vu mdi aung cdp cho x3 hdi.VNPT am két sé khdng ngimg ¢l tén chét
luong san phim, dich vu, da dang héa loal hinh dich vy, kip thél 6 nhiing chinh sich phi
hop aé tao diéu kién cho TTXVN ding nhu moi khach hang ¢6 co hdi duoe tiép cin va sd
dung motcach 16t nhit nhiing tién ich ala buu chinh vidn théng va cdng nghé théng
tin'. Ong Pham Long Tran - Ch tich HDQT Tap dodn BVC T Viét Nam chia sé.

PTIT: CONG BO CHUAN DAU RA CHO CAC NGANH DAO TAO

Nady 27/6/2009, Hoc vién Cong nghé Buu chinh Vidn théng (PTIT) &3 chinh thie cdng bé
chudn ddu ra cho tat ci cic nganh dbo tao hé Bal hoc va Cao ding chinh quy, bao gdém 13
chuyén nganh cGa 4 nganh do tao (Cong nghé Thong tin, Vién thong Ki thudt Dién - Bidn tf
va Qudn trl Kinh doanh).

Chudn diu ra ndy thé hién & sdu tidéu chima PTIT dat ra va cam két véi ngutsl hoe Kén thik,
Ky ndng chuyén mon, Ky ning mém, Nang luc, Hanh vi va Ngoai ngu. Sinh vién khi ra truing,
ngoal viée da duoc trang bl céc kién thic chuyén mén sdu, ¢6 thuc tién va ludn duoce chp nhip
trong linh vuc Buu chinh, Vién théng, Cong nghé thang tin..., cdn duoc trang bi thém e ky
néng mém (chiing chi réng) nhulam viée nhdm, kha nang thuyét trinh. .., d6ng thdi sé phal dat
trinh 84 tiéng Anh tir 450 SEmTOEIC trd n (0 3¢ bt ddu lam vide va glao tiép o).

Vidc eding b6 chudn dbu ra khidng chi gidp gla dinh va sinh vién ¢6 thong tin vé muc tiby,
qud trinhdaotaa va chit luong 330 taa ma conla mong mudn cla Hoc vidn trong vidc 36 x4 hoi
cung tham gla gidm satva danh gid chat luong dao taa ddng thdl cing khang dinh quyét tam
ala Hoc vién khéng nglmg 861 mai dé nang cao chit lugng dbo tao, dip ing ngdy cang t6t hon
cic you chu cda xa hii.

ERICSSON SE CO CHU TICH
KIEM TONG GIAM DOC MOl

Ban Gldm d5¢ Ericsson mdrl bd nhiém
ong Hans Vestberg [ Cho tich kiém Téng
Gidm 36¢ cla tdp dodn Ericsson ké i ngay
1/1/2010. Ong Hans Vestberg hién 13 T8ng
Gidm A Tal chinh va Phéd Téng Gidm J6¢
diéu hanh cla Ericsson.

Trong 6 nam qua, nganh thdng tin
dién thoai di 8éng di ting trudng chua
Ling thiy tir 1 1 lén 411 thud bao trén khip
thé gidi Ericsson I mot trong nhing nhan
t& chinh déng gép vao su phét trién nay
vl thl phin ting mdl cich én dinh. Vi
thé viing chac vé cdng nghé GSM va viéc
khéng naglng ddu W din diu vé RED da
md duong cho Edcsson vuon lén ding
diu vé di déng bing ring va cong nghé
4G/LTE dang duoc trién khal trén toan thé
gioi.

Céc hoat dong tiép quin chién lugc
trong linh vuc llén e cd dinh va soiquang
cung nhu IP va TV a3 giup cho Ericsson tnd
thanh hang duy nhit trong nganh cung
cip gldl phap vh shn phim todn dién cho
cacmangdi Adng va b dinh hdit IP

“MUNG SINH NHAT
VINAPHONE 13 TUOI”

Ngdy 25/6/2009, VinaPhone cbng bé
chuong trinh khuyén mai kn nhat td trudc
téi nay. “Mung sinh nhit ding VinaPhone'
Pay 13 chuong trinh danh cho toan bd
khach hang I thué bao trd sau va trd trudc
cia VinaPhone bao gbm: thué bao tra
trudc hda mang maoi va thué bao khoéa 2
chiéu trd lal mang, thué bao trd trude va
trd sau dang hoat d4ng nhan dip ky niém
13 nam sinh nhat VinaPhone . Tat ¢a cac
dang thué bao déu duoc khuyén mai vai
dang nhit tang thém ngay sl dung, 1ang
tur 100% dén 130% gid trl thé nap,... Chi
tiét vé chuong trinh khuyén mal xem tai
http/wwwvinaphone.comyn hodc goi
180071091.
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HOP BAO CONG BO TRIEN LAM VIETNAM COMM & VIETNAM
ELECTRONICS 2009

Nagay 23/6/2009, Tap doan Buu chinh Vién thong Viét Nam (VNPT) 43 16 chie hop bdo cong
bd sy kidn Tridn 13m HOI nghi Truyén théng Qudc té va e sdn pham dién td Vet Nam ndm 2009,
Déy 14 su kien Vién théng, CNTT, Truyén thong va Dién td kn nhat tai Vidt Nam, sé didn ra tai Trung
tam HoI cha va Tridn lm Viet Nam (VEFAC) tingdy 18 84n ngdy 21/11/2000 SHA NoLTrién 1am do
VNPT va Cong ty Dich vu Trién | dm Adsale (Hongkong) 16 chiic.

Trién lam kép Vetnam Comm & Vietnam Electronics 2009 <& 1a difm dén ly widing &¢& céc
doanh nghiépVién thang, CNTT va didn td trong va ngoai nudce trinh dién nhing <dng nghé, (ng
dung mdi nhat. Vs dién tich trung bay hon 6.000 m?, Metnam Comm & Vietnam Electronics 2009
thu hit hon 200 nha trién Bm qudc 18 va trong nude dén ti Ue, Canada, Phap, Blc Hongkong,
Nhit Bin, Trung Quéc, Singapore, Thuy Bién, Dai Loan, Thai Lan, My va Viét Nam.

Béncanh Trién|am, Vietnam Comm & Vietnam Electronics 2009 cdn ab e hii thio chuyéndd
vdi ndi dung chinh " Truyén théng doanh nghiép hién dal’, soay quanh cac van 88 vé 3G, WIMAX,
Truyén théng da phuong tién, Truyén thdng vé tinh va vo tuyén, cac dich vu quan ly, TD-SCDMA va
TD-LTE...

HOITHAO AO
HOAVATU DONG
HOATRUNG TAM
DU LIEU

APC, nhd cung cip
ngudn tSl thidt va cée dich
vu bm mét hang diu thé
gidl mdai ddy a3 16 chiic Hol
thdo "Xu hudng Ac hda &Tu
ddng héa choTrung thm di
liéu (TTDL) Céc chuyén gia
dén w APC BMC software va
Tép dodn Cisco dling a3 tham gla thuyét trinh, gidi thidu cdng nghé. M thio @3 thu hit han
100 cacgidm d6¢, céc nha qudn ly CNTT tal céc doanh nghidp trong va ngoal nuidc tham du

Tai hoi théo, APC by Schnelder Electric gidd thidu gidi phap 16i uu vé khi nang ndng cip
vamd dun héa trong TTDL phis hap wéi cong nghé 3o héa, nhdm gitip ¢hc nha quan Iy CNTT
vh TTDL theo ddi, quan ly va vin hanh TTDL mdtcach hidu qud.

*Ao hda va i ddng héa khdng nhing gidm di ndi lo vé chi phi vdn hanh, ma cén tao
mat nén ting TTDL cb khi ning (ing bién vdi nhiing yéu clu ala hé théng nhu tinh thay 86
dé dang va tinh nhanh nhay. C6 thé ndl, 4o hda va ty 8dng hoa sé trds thanh xu huding trong

viéc qudn ly, vin hanh va ung dung TTDL tai cic doanh nghiép Viét Nam’, Ong Nguyén B4
Quiynh, Gism 85¢ quéc gia clia APC by Schneider Electric tal Viét Nam chia sé.

VDC CHAO DPONTHUE BAO
MEGAVNN THU 30.000 TAI
BAC NINH

Ngay 28/6/2009, Cong ty Dién toan va
Truyén s& [y (VDC)hcing VNPT Bic Ninh
15 chiic Ngay hdi “MegaVNN- K& nbi dam
mé". Trong khudn khé Ngay hdi MegaVNN
dién ra cac chuong trinh Gameshow tim
hiéu vé dich vu cia VNPT, thuong hidu
VNPT, tim hidu nhiing kién thic wé vinhoa,
lich s Bac Ninh; chuong trinh trao gidi boe
tham may man ‘MegaVNN- Nhing ngay
vang” voi nhidu <o cdu gidl thudng hap
dén, 1éng gid tr gidl thudng 1én dén hon
22 tribu dong.

10 khach hang MegaVNN than thiét,
doanh 5 cao d3 dugc nhin qua ting |a
minl notebook. Pém Gala 161 28/6/2009
tai Trung tdm Vian hoa Kinh Bac, Tap doan
VNPT da trao tang 100 tridu ddng cho quy
Tal ndng tré tinh Bic Ninh; VDC va VNPT
B&c Ninh trao tang nha tinh nghia tri gia
20 tritu 8ong cho Uy ban M3t trén T6 quie
tinh Bac Ninh vA ting 50 tridu ddng cho
Quy Bdo tro Tré em tinh Bic Ninh.

KASPERSKY LAB DU OC CAP
BANG SANG CHE

Kaspersky Lab, nha phit triégn hang
dau wé cac gidi phap
quan ly bio mat ndl
dung, mol diy da
dang ky thanh cong
cong nghé bio mat
théng tin mditalMy.

Cong nghé nay b
su két hop hidu gqud
cac cong ngheé hién co va cac bién phap
mdi phdl trién 8& chéng laicd< phdn mém
d6¢ hal Cie bién phap W ddng clda ¢ong
nghé¢ mai nay hidu qua trong viéc xi ly
mat lugng Kn dir lidu. Thém vao 8, viéc
xU iy va luu trr mdt luong 16n thong tin
I loi thé gép phin danh gla mdt cich
lac quan va hudn luyén hé théng bdo v,
trong khi céc chuyén gla bao mdt lai co lua
chon didéu chinh va diéu chinh chinh xac
hé théng bao vé khi no hoat ddng.

Sukét hop nay mang lai tdc ddng kép
gbm vidc tér kidm 1al nguyén va nhdn
dang cic¢ phin mém db¢ hal & mic cao.
Vide s dung cac dir 1@u ldu ndm va kha
nang hoc hdi cda hé théng cho phép nd
chuyén mdn hda timg bude va hoan thién
cac chic nang.

Lo




’:rrm TUC SAN PHAM-DICH VU

HUAWEI GIOI THIEU GIAI PHAP MANG LOI MO

Tap Goan Vién théng kon nhit Trung Qudc - Huawel mdi diy da gidl thidu "Glai phdp mang 16
mdi* dén dong dao cac khach hang doanh nghiép va nguts dung Viét Nam.

Gidi phap mdi bao gdm gidl phap IPN 20 va mang gdl théng minh danh cho cac nha cung cdp
dich vunhdm ting cudng hibu qua hoat ddng ciing nhu gia Ling doanh thu. Ong Yohan Adi Satria,
Phd Gam d6¢ Marketing aia Huawel cho biét, hién nay, gidl phap mang Ibi ala Huawel o dung
lueng lon nhdttrén thi truing cd thé phuc vu 30 tridu Busy Hour Call Attemp va 12 triéu thué bao
trong mdt nat MSS ma chi st dung 2 gid may, dién nang tiéu thu chi bdng 25%s0 val co sd ha tang
trude ddy vai 10% ving phi séng.

Gidl phap IPN 20 cung cap 85 luu thodt khodng 100G trén mdt nit GGSN va the dip ing cac
nhu clu ngay cang cao cia mang bang théng rdng mang HSPA/LTE va cho mang 3G, tham chi |a
mang 4G trong twong lal. VA vai tro 1A nhd cung cip hang dau cho mang ALL IP Huawel cam két
cung cip hé théng mang ki thé hé tiép theo o tinh ndng uu viét va hudng i tuong lai dé gap
cho cée khach hang ndng o duoc hidu qua kinh doanh clng nhu tél wu hda chit luong va kinh
nghiém cho nguid st dung.

YAHOO! 360PLUS- DICH VU BLOG PHO BIEN CHO
NGUOIVIET

Sau 1 ndm ra mit, 360plus A3 dang trd thanh dich vu blog ducc ddng 3o ngudl ding
Intermet & Viét Nam lua chon. Vél tinh nang hd tro tidng VIRL, 360Plus nng cip sé cho phép
nguit ding si dung linh hoat céc tinh nidng phong phi khién cho 360plus trd thanh trai
nahiém true tuyén thiét yéu, gitip ngudi sif dung thé hign minh trén mang md réng mang
ludsi ban bé va chia sé ndl dung blog 1 cach hidu qua va dé dang.

Yahoo!360 chinh thikc ddng cla ti ngay 13/07/09. Yahoo!360plus sé (& sdn phdm chinh
ma Yahoo! thp trung phét tridn cho cdng dong mang xd hdi va ngudi st dung blog tal

Vidt Nam (ndu ngudi st dung khdng chuyén blog trudic ngdy 13/07/09, mol dir [y trong
Yahoo!360 s& bi xba vinh vién sau ngay 13/07/09). Bé hd trangudi ding chuyén ndi dung blog

1ir 360 sang 360plus, Yahoo! da
phét trién cdng cu thin thién
cho phép nguisi ding luu loan
bé cac bai vidt (blog entries),
binh ludn (blog comments)
sau khi “chuyén nhd’ Ngui
ding ¢6 thé tim ddng cu va
meo “chuyén nhi'dé dang
trén trang chi 360plus hodc
tak hupy/vnblogyahoo.com/
chuyennha/.
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S I ACER VIET NAM GIOI THIEU

GOIBAO HANH VANG

T 24/6/2009, Acer Vit Nam gidl thiéu
g6l Bdo Hanh Ving cho may tinh xach Lay
(MTXT) - mét géldich vu mdi nham dem
dén su an tam cua khach hang: Bay i dich
vu bdo hanh nii ro cho MTXT lan déu tén
xudt hibn tal Viét Nam. GO dichivundy sémd
rdng pham vi bdo hanh ding nhudam béo
quyen ki 161 da cho khich hang mud may.
Theodd songsong voiché &b biohanh tidu

chudn, MTXT ¢ Bdo Hanh Vang sé duoc bio
hanh thém 1 ndm cho ¢a nhung theét hal

ngau nhi¢n, nhiing il ro ngodl y mudn nhu
bi danh rol va dap, gay, va bi sét danh cung
nhing thiét hai do nudc 86 vho cic linh kidn
chinh cda MTXT. Khi MTXT gap phai nhing
thiét hal ké trén, ¢é¢ trung tdm Dich vu hdu
mai Acer trén khap & nudc s& nhdn va xi
ly theo ting trudng hop cu thé. Néu thiét
hal dudi 200000 d6ng. khach hing s duoc
sia chia, thay mdi mién phi Néu thiét hal
kin hon muc ndy, khich hang chi cdn thanh

tedn 30% va Acer sé thanh todn 70% Léng
gid tri thidt hai.

EATON UPS9135- ANTOAN
CHO CAC NHA QUAN LY
CNTT

Ngay 22/06/2009, nha sin xull adng
nghiép da nganh, Eaton Corporation, chinh
thic ra mat ddng san phdm thidt bi luu dién
UPS mdai Eaton 9135, Eaton 9135 duge thiét
ké dac biét dé dap ung nhing nhu cdu khit
khe cla cd¢ mang méay tinh quan trongva cac
hoat 30ng céng ngh sé Cac UPS 5 va 6 kVA
mdi cungclp cho cdenha quan iy Cong nghé
théng tin (CNTT), co 0 & trung tadm did léu
mét gidl phip blo vé ngudn didn da dang
va dé si dung gilp cho cic hié théng khdi bi
thiét hai cing nhu gap phai cic s cd ngudn
didén va cup didn tal hai

Eaton 9135 cdn cung cp muc 36 hoat

36ng o vil khd ning co thé thay ndng &
qui va cée module didu khiéncho phép nguds



HOCTIENG ANH TRUCTUYEN
TREN ITV

BAt @4 u i théng 7/2009, TV - Truyén hinh theo
yéu cdu duy nhdt tal Viét Nam ra mat dich vu Hoc
ngoal ngl trén truyén hinh. Dua trén cong nghé
truyén hinh IP véi nhimg loi thé dac biét vé kha
nang tuong tac truc tuyén gida ngudi xem va
trung tdm didu hanh, chugng trinh gitp ngudi
hoc tiép cdn va hot ngoal ngu theo cach hoan toan mdi waindidung
hép din va giao dién than thién vl ngudi sd dung.

Chuong trinh ddu tién trong dich vu Hoc ngoai nglr Iy “Tiéng Anh cho B&S giup cac bé lam

guen vdi Liéng An h bing céc chuong trinh hoat hin h va ca hit vul twoi, hip dan, giau tinh gido duc.

Sau khi xem cac doan phim m quen vdi tif vung, ngl phap tiéng Anh, cac bé sb dung didu khién
tir xa 84 trd li cdu hoi ngay trén TV,

Thao tac s dung dich vu dan gian: xem video bai hoc va lam thue hanh bai tip dang trd 1di trdc
nghiém sau mdi bal hoc Hé théng sé chdm didm truc Liép va cho biél ngay cdu tra Ibi nao ding. BE
str dung dich vu ITV, khach hang cdn cb TV, duting truyén ADSL cua FPT Telecom va bd gidi ma imv.
Nhan dip ra mat, FPT Telecom md chuong trinh khuyén mai dac biét. Véi gid tron go6i 80.000 dong/
thang [chua VAT), khach hang sé duoc hudng tron goi 11 dich vu cia iTV trén truyén hinh. Chuong
trinh duoc &p dung tu 15/6 dén hét 31/12/2009.

C.N

RA MAT TRANG TIN DIEN TU
VLEAGUE.VN

Ngdy 24/6/2009, Cong ty CP Cong
nghé va Thuong mal dién td Cham Vit
(VIETDOT JSC) chinh thc khai truong Trang
tin dién tl Gidl bong da chuyén nghiép Vigt
Nam tal dia chi http:/fwwwaleaguevn. By
I3 trang thdng tin chuyén sdu wé gidi bong
da chuyén nghiép Viét Nam, dap ing dby dd
nhu cidu vé thong tin vé mon thé thao vua cho ngudl him md.

Vieaguevn |aWebsite chinh thidce dla gial V6 dich Quéc gla Vigt Nam V-League va thudc
Lién dodn Bong d4 Vidt Nam -VFFE Vi Vieaguevn, ngudi him md sé ¢ duoc cél nhin téng
thé cling nhu tit ¢ nhing dién bién chi tét dang didn ra cha Gidl ur lich thiddu, két qua cic
trén, bing xp hang, hoat 3dng cua cdccdu lac bd dén nhing bal binh ludn shcsdo...Ngoai ra,
ngudiham méd con 6 thé mua vé dic trdn 85u binh chon cho cdu thi ciing nhu cic 48 béng
minh yéu thich.

V&I muc titu*M su phat trién cda nén bdng a4 Vit Nam', Vieaguevn dang nd luc khdng
ngling dé trés thanh mdt trang tin chuyén sbu cho Gidi bong @ chuyén nghiép, dip dng nhu
cdu thoéng tin ng dy cang o cla ngudl ham md Viét Nam.

VO LAMTRUYEN KY DPONG théng 6/2009 v tich hop nhidu tinh ning hip

LOAT RA MAT PHIEN BAN MOl

Nha phat hanh VinaGame mdi day chinh
thic cdng bd vidc ra mat cac phién ban mdél
¢ing nhu nhimg hoat 3dng cham sic cdng
3d6ng s3p tdéi coa nhém sdn phim VO Lam
Truyén Ky (VLTK).

Theo @, phién ban mdi cia VLTK va VLTK
Mi&n phi c6 cling tén goi 1 Hing B4 Thién Ha.
Con phién ban madi cia game VLTK Il s& mang
tén Cong Thanh Dai Chidén. T8t i céc phién
bdn mdi nay s& cung chinh thidc ra mét trong

din dang duoc game thi mong doi. Cu thé
VLTK s& co thém cac tinh ndng mdi nhu hé
théng Thién tik, hé théng Vinh du, Bang hoi
tuyén chién vd Chuyén ddi mdn phéi: VLITK
Il duce cdp nhit thém chic ndng Trén Phal
Thin Céng, Cong Thanh Bai Chién, Huyén Ao
Linh Thach, dwic nang Tay Bac va chic ndng
Tu ddng do duding: VLTK Mién phi <& cdp nhit
tinh ndng Bang hoiva Céng Thanh Chién.
Ngoal viéc @ mit phién bin mdi
VinaGame bn td chic mét loat céc su kién

<

dung ad bo va thay thé nhanh cic phu kigén
nguén didn ma khdng cn phdi tat nguén
dién UPS hod¢ ngdt ngudn dién ndi woi
thié1 bi. Ngudi ding cd thé cai dat thidt bitu
man hinh LCD eda UPS va gidm sat cac tinh
trang va khdc phuc su ¢d (Théng tin thém
tai:http://powerquality.eaton. com/SEA/
Products-Services/defaul Lasp)

DIEN DAN LEDMOBILE GIOI
THIEU PHIEN BAN MOl

Sau 4 ndm phdl trién, LEDmobile cb s6
lugng 200.000 thanh vién va han 20.000
ngudsi dang ky mdi thang.LEDmobile mong
mudn trd thanh san chal vé cdng ng hé, noi
chia <& molthdng tin vé codng nghé va dién
thoaidl 8dng cho cic thanh vién

LEDmobile cing chinh thde gidi thiéu
dén cac thanh vién loge mdi vai glao dién
mdi, hop ly; 36 ngl diéu hanh nang déng,
hudng 8én muc tidu “xdy dung LEDmobile
thanh ¢ong ddng cbng nghé Ion nhat tai
Viét Nam” LEDmobile va cong ty Chan
Trdsi Viét cho ra mdt trang thong tin cong
nghé cb ndl dung phong phi va san phdm
widget dua trén iTech.n. Tech widget cb
giao dién don gidn, truc quan, kha nang tu
dong cdp nhat thong tin, By thdng tin RSS
tr céc dich vu khic. Cic thanh vién cd thé
tham gia trao d&i truc LiEp mol 1ic moi nal,
binh chon, danh gia, khao sét nhiing san
pham ¢dng nghé yéu thich va xem nhiing
tua sach minh yéu thich théng qua chie
ndng doc ebook chi wii chiée dign thoal
cia min h. Hién iTech widget chi hd trg dién
thoal Nokia N97 va 5800 Xpress Music va
trong tuong lai <& hd tro trén 70 dong dién
di ddng khac

ngoai game mang tinh phit trién, gan két va
cham s6¢ cdng d6ng game thi.



¢ CHUYEN PE GIA CUOC & THUONG HIEU
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Cuocch

DINH VITHUONG HIEU

THITRUONGTHONGTINDIDONGVIETNAM DANG CO NHUNG
DOT “SONG” MOI SAU HANG LOAT CHINH SACH GIAM CUGC
MANH TAY TU CAC NHA MANG. THEO NHIN NHAN CUA CAC
NHA PHAN TICH, SE KHONG KHON NGOAN NEU LUA CHON
CON PUONG PINH VI THUONG HIEU BANG CAC CHINH SACH
GIA CUOC. NHUNG RO RANG, GIA CUUC RE DANG CO NHUNG
TACDONG KHONGNHO DENTAM LILUA CHON THUONG HIEU
VATHOI QUEN SU DUNG CUA NGUOI TIEU DUNG.

“BAO” GIAM CUCC, THI giam trung binh 15%, mang MobiFone
TRUONG “DAY SONG"? giam 18%, mang VinaPhone giam trung
Tin vui d6i voi ngudi tiéu ding linh binh 21%.

viic vien théng & Viet Nam, tif dau thang Gidam gia cudc, dong nghia vdi viéc
6/2009, dong loat cac mang di dong gia tang co héi s dung cac dich vu Vién
GSM gom Viettel, MobiFone, VinaPhone théng cho ngudidan, dac biét la déi vai
déu cod nhing dot diéu chinh cudc rat ngudi nghéo, nguai dan & ving ndng
manh tay, tir 15-30% so va&i muc cudc thon, ving sau, viung xa. Bién thoai di
dang hién hanh, Cu thé mang Viettel dong, mot lan nia, thém co hdi déivai

moi tang ldp nguti dan trong xa hoi.
Mdi day, bén Ié bubi hop Quéc hoi, Bo
trudng Bé Théng tin - Truyén thong Lé
Doan Hap da khang dinh, cudc vién
thong Viét Nam hién thap nhat thé gidi.
Bay thuc su la mot tin hiéu vui vai ngudi
tieu dung.

Biém khac biét cua dot giam gia
cudc |an nay la muc dé dong loat, gan
nhu ngay tuc thi gita cac nha mang.
Thém vao do, muc cudc mdi canh tranh,
khéng tao ra “hé sau” cach biét nhu
nhiing lan truéc. Néu nhu trudc day, moi
khi mot nha mang nao day “xé rao”" dua
ra mot chinh sach cudc mdi “cuc so6c” tlc
thi thi trudng sé co nhing dot “"day song”.
Trong khi cac nha mang khac “khoanh
tay ngdi nhin" vi mét li do nao day hoac
vuidng co ché quan li cuacoquan chi
quan, thi khach hang sé co nhifng dot
“di cuf; “chuyén mang"6 at Tham chi,
trudc moi dot gidm cudc mdi, gidi truyén
thong luon lo lang, dat ra bai toan, cac
nha mang can phai nang cap mang lugi,
ha tdng ky thuat détranh “nghén’, tranh
"don " luu luong. .. Tuy vay, vai dot gidm
cudc gan nhu dong loat lan nay, vai mic
cude canh tranh gilfa cic nha mang, cac
chuyén gia vién thong nhan dinh: thi
trudng vién thong Viét Nam sé khéng <o
bat ki mot dot “song“chuyén mang nao.
Muic do gan bé clia cac thué bao vdi cac
nha mang sé ngay cang tang. Thi truong
vien thong khéng co sy dét bién.

SUC MANH THUONG HIEU
Nhin dudi mét goc do khac, viéc
gidm gia cudc via day khong don thuan
chila mot cude chién gia cuac gildia cac
nha mang ma trén hét, day la mot cudc



chién dinh vi thuong hiéu trong tam tri
nguai tieu dang.

Theo phan tich cha cac chuyén gia
vien thong, thi truang vien thang Viét
Nam dang hinh thanh thé“chan vac”
gita 3 nha khai thac theo cong nghé
G5M la VinaPhone, MobiFone va Viettel,
Mo6i nha mang s& hitu cho riéng minh
mot huong hiéw Néu MobiFone la
"Mang didong chamsac khach hang
tot nhat";“Mang di dong xuat sac nhat";
VinaPhone trudc day la "Mang di dong
c6 viing phii séng réng nhat’, thi Viettel
sd hidu danh hiéu la*Mang didong co
gia cudc ré nhat”...

Tuy vay, sau dot giam cudc viia qua,
lan ddu tién trong lich sif nganh vién
thong Viét Nam, gia cudc cla 2 mang di
dong VinaPhone va MobiFone da thap
hon ca gia cudc cha Viettel, Vay la, tai
san lan nhat vé thuong hiéu cia Viettel
cting da bi 2 mang di dong"thudc VNPT
gianh mat. Cau chuyén dinh vi thuong
hiéu trong tamtri ngudi dung chac chua
phai dén hoi két, tuy nhién, sau dot giam
cudc, hang trieu khach hang cia mang
di déngVinaPhone va MobiFone van la
nhing ngudi duoc lgi hon ca.

Pdéng nghiép t6i, sau mét hdi so
sanh da rdtra kétluan rang, trong s6 cac
linh wue tiéu dung, khach hang trong
nganh vién théng la “suéng” nhat bai
gan nhu, ho ding ngoai quy luat tang-
giam cua thi truéng. Néu nhu cac linh

vuc hang hoa khac, gia ca thuang
xuyén bién déng, lic tang, lic
giam. Tuy nhién, theo déi bién
déng gia cudc vién théng, trudc
nay, thi truong vien théng didong
Viét Nam chi ¢6 xac lap duy nhat
mot xu hudng, day la xu hudang
giam. Giam gia dé canh tranh gilia
cac nha mang, dong thai, giam
gia ciing dé kich thich ngui tiéu
dung st dung san pham, dich vu.
Pay cing dugc xem la hanh dong
dé chia sé ganh nang vdi khach
hang thai khing hoang.

SAU GIAM CUGC, CANH
TRANH BANG GI?

Theo uée tinh, Viét Nam con khoang
han 30 triéu ngudi dan chua su dung
dién thoai di dong. Pay chinh la ddi
tugng ma cac nha mang vien théng
nham tdi. Tuy nhién, s6 lugng khach
hang tiém nang nay chi yéu la ngudi
dan @ nong thén, vung sau, vung xa,
nhiing ngudi lao dong ngheo chuaco
diéu kién tiép can vai cong nghé.

Dudi goc do thuong hiéu, chac chan
moi nha mang sé& chon cho minh mét
con duéng di riéng dé dinh vi thuong
hiéu trong tam tri ngudi dung, dua
trén nhing thé manh da co. Nam 2008,
MobiFone dé lai an tuong tot trong tam
tri ngudi tiéu dung vai nhiéu chinh sach
cham soc khach hang tan tinh, chu dao

va chac chan, trong nam 2009 sé tiép tuc
day manh céng tac cham soc “thugng
dé” nay. Nam 2008, VinaPhone duoc binh
chon la mang di dong co nhieu dich vu
gia tri gia tang nhat do vay, cac dich vu
tién ich, hudng dén ngudidung sétiép
tuc |a“va khi tién cong“clia VinaPhone.
Tu dau nam 2009, VinaPhone dachora
mat hang loat dich vu gia tri gia tang
mdi, hap dan nhu: Say2send, 2friend
Online, VinaSearch...

Vi mang di dongViettel, sau nhiéu
nam“dan dat thi tniéng “nhé uu thé giaré
thi gia day, Viettel dang & vao tinh thé khé
la mang di dong dat nhat trong 3 mang
lén. Ludn quan véi “chiéu bai ha gia’) hay
tim mét hudng dot pha dé thay doi dinh
vi thuong hiéu dang la mét dau hoicho
ca nha mang nay lan ngudi tiéu dung.

mobifor

e Al -

Giam gia, co vé nhu cdc nha mang
dang mai mé vai chién luge thu hat, 16
kéo thém khach hang mdi, nhung lai
“bé quén” mat viéc khai thac tiém nang
tu lap khach hang minh dang ca. Thuc
té, trudic mot “ring” goi cude canh tranh
nhu hién nay, khach hang c6 thé chuyén
tu mang nay sang mang khac motcach
rat dé dang néu chat luong dich vu
khéng tot, chinh sach cham soc khach
hang chua chu dao. Thi truéng sé trd nén
da chiéu hon va ngudi sudung cling da
di tinh tdo dé lua chon cho minh nha
mang tot nhat chirkhéng chi don thudn
la chon nha mang co gia cudc ré nhat
nhu trudc nia.

H.Nam
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¢ CHUYEN PE GIA CUOC & THUONG HIEU

RE NHU THE NAO?

Bing ngay 1/6/2009, Viettel da hop
bao cong bod ap dung gia cudc dich vu
di déng mai, giam dén 30% so vai muc
gia hién tai. Theo do, gia cudc thué
bao thang clia cac goi tra sau giam
xudng con 50,000 dong/thang (trude
dayla 59.000 dong/thang); cudc goi
ndi mang va ngoai mang cdng giam
100d/maoi phat goi. D6i voi cdc goi
cudc tra trudc (Economy, Tomato, Ciag,
Happy Zone; Daily, Cha va Con...) cing
dugcdiéu chinh giam tu 10-30% cho
moi hang muc cudc goi. Theo dai dién
cua Viettel, day la dot giam cudc lan
nhat tu trugc dén nay cla Viettel voi
mifc giam binh quan cia mang nay la
15% so v@imuc gia cudc c.

Thé nhung, khac vdi trudc, Viettel
von ludn“dugc tiéng” |a mang di dong
manbh tay giam cudc, lan nay, chi
trong mot thdi gian ngan, danh hiéu
mang co gia cudc thap nhat da lién
tuc bisoan ngoi. Chi hai ngay sau khi
Viettel cong ba giam cude, hom 3/6,
MobiFone cing da chinh thuc céng
bé bang cudc ap dung mdi vai muc
diéu chinh giam |én tdi 30% cho khach
hang cia minh. Va diéu dac biét la, sau
khi giam cudc, gia cudc clia MobiFone
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thap hon cha Viettel 10 dong trén tat
ca cac hang muc cla cac goi cude
tuong duong.

Cu thé, mic giam cudc cao dugc
tap trung vao cac goi cudc tra trudc,
hién dang chiém ty | léntrong téng
s thué bao, bao gom MobiCard,
Mobi4U, MobiQ va Mobi365. Mdc giam
cudc goi ndi mang va lién mang cla
goi Mobicard dugc giam & mic cao la
21% (tuong Ung vdi ndi mang 1.750
dong phdt giam xudng con 1.380 dong
phut va lién mang la 1.990 dong/phut
xudng con 1.580 déng/phat). Nhitng
g6i cudc von da dugc xem la “siéu ré"
nhu MobiQ va Mobi365 cling dugc
diéu chinh giam cudc ti 10% dén 16%
tuy ting hang muc.

Muic cudc clia thué bao tra sau
MobiGold cing dugc giam: thué bao
thang giam ti 55.000 dong /thang
xuong con 49,000 dong/thang, vai
miufc cudc goi lién mang va ndi mang
cing dugc diéu chinh @ midccanh
tranh nhat. Bac biét, cacgoicudc
M-Business danh cho cac khach hang
doanh nghiép vdi cac nhdm thué bao
dudi 30 thué bao (ti 5-29 thué bao)
va nhom trén 30 thué bao cung dugc
giam dén 30%, nham giam ganh nang

Cudc di dong vien th ong:

IM HOI LANG TIENG MOT THOI GIAN, PAU THANG

_ “PHAT SUNG" MO MAN CUAVIETTEL DA
KHIEN THI TRUONG DICH VU THONG TIN DI DONG
BUGC VAO MOT CUOC PUA GIAM CUGC MO,
PUOC DANH GIA LA KY LUCTU TRUGCTOI NAY.

chi tiéu cho cac doanh nghiép.

Khéng thé ngdi yén, du mudn han
vai ngay, mang di dong VinaPhone
cling da kip cong bo mét chuong
trinh giam cudc ma theo hog, cling
la l&n nhat tu trudc tai nay. Tu ngay
5/6/2009, cac goi cudc tra trudc hién
dang chiém ty |& cao trong tong s6
thué bao cua VinaPhone la VinaCard,
Vina Daily, VinaXtra, Vina 365 déu duoc
gidam manh. Cu thé, cudc goi ndi mang
va lién mang cua goi VinaCard giam tadi
21% (giam tu 1.750 dong/phut xudng
1.380 dong/phut véi goi néi mang va
tif 1.990 dong/phut xudng 1.580 dong/
phut vdi goilién mang). Goi cudc binh
danVina365 cing duoc giam tdi 16%
cUdc goi, cuoc thué bao cua goi cudc
tiét kiém Talk24 giam 20%.

Gia cudc thué bao thang cua dich
vu tra sau clng giam tif 55.000 dong
xudng con49.000 dong. Pay la muc
cudc thué bao thap nhat doi vdi dich
vu di dong GSM. Pong thai, cudc cudc
goi cua cac thué baotra sau cung duoc
giam dén 10%. Dai dién cla VinaPhone
da tuyén bd, ho la mang di dong cd
miuc cudc cd ban thap nhat trén thi
trudng.

Nhu vy, chi trong vong chua day



mot tuan, dong thai giam cudc cha
ba “dai gia” di dong l&n nhat Viét Nam
da tao nén mot mat bang gia cudc di
dong mdi vai muc giam ky luc trung
binh 219%.

Al RE NHAT?

Mac dl vay, 6ng H6 Hong Son, Giam
déc Diéu hanh Trung tam dién thoaidi
ddng CDMA S-Telecom lal khéng dinh,
S-Fone mdi |a mang co6 gia cudc ré nhat
thi truong hién nay. Theo dai dién cla
S-Fone, tai thai diém ra doi goi cudc
eCo99% (19/3/2009), thi mic cuec goi
ngoai mang chicé 999 déng/phut thap
han tir 8% dén 48% so vai cac gol cudc
khac cda chinh 5-Fone cling nhucha
cac nha cung cap dich vu khac. Mdc phi
thué bao ngay cua eCo999chicéd 999
dbng, cing rdt canh tranh (chua dén
30.000 d6ng/ thang) so wai tatca cac
goi cudc khac. Sau thang tin giam cuéc
cua cac nha mang GSM trong hai ngay
1 va 2/6, thi cudc goi ngoal mang cla
eCo999 clng van kinh té hon. Cu thé, gdi
Economy cua Viettel ¢6 cudc ngoai mang
1.590 dong mot phit; thwé bao tra trudc
VinaCard, MobiCard cda VinaP hone va
MobiFone ¢6 cudc ngoal mang la 1.580
déng mbi phit. Do voi thué bao tra sau,
Viettel Telecom <6 cudce thué bao thang
la 50.000 ddng, cudc ngoai mang 1.090
déng mot phat; con clia MobiFone va

VinaPhone c6 cudc thué bao la 49.000
ddng moét thang; cudc ngoai mang la
1.080 déng mot phit.

Trudc cac chuong trinh giam
cudc cha “doi thd', mang di déng
Vietnamobile da dap tra bang maot
chuong trinh giam cudc hang loat cac
dich vu cong bé hém 10/6 vira qua.
Bay la chuang trinh giam gia cuéc dau
tien sau hai thang gigi thiéu mang
di dong mai toi ngudi tieudung Viét
Nam. Véi chuong trinh giam gia lan
nay, dai dien cua Vietnamobile cho
biét, gia cudc mang cla ho van thap
hon 6% so vdi muc cudc trung binh
cha cdc mang di dong khac va tiép tuc
dugc xem la nha mang mang lai gia tri
kinh té cao nhat cho nguéi tiéu dung.

HE LUY?

Khi tién hanh giam cudc, dal dién
cua cac mang di déng déu cho biét day
la viéc lam da nam trong ké hoach phat
trién, kinh doanh mang ti truéc cda ho.
Con gidi chuyén gia vién thong thi nhan
dinh, dat gidm cudc ky luc nay nham hut
ndt lugng thué bao ldn con lal cla thi
truémg trudc thoi diém dién ra su bao
hoa thuc su. Tuy vay, cac dich vu cua
5-Fone Vietnammobile van chua duoc
ngudi tiéu dang lua chon, béi sovéi 3
dal gia GSM la VinaPhone, MobiFone va
Viettel, cac nha cung cap dich vu mdi,

nho.. van duoc xem la & "chiéu dudi” trén
thi truang.

It lau sau khi cac khach hang cla
mang VinaPhone, MobiFone va Viettel
duoc hudng muc cudc mdi, dai dién clha
S-Fone da cé ddng thai phan ung cho
rang, trong béi canh nén kinh té dang co
nhiéu kho khan, viéc diéu chinh gid cudc
hap Iy hon cho nguél ding la mot xu
hudng chung cla thitrudng. Tuy nhién,
trong truting hop cac doanh nghiép vién
théng chiém thi phan khdng ché 6 at
dua ra chinh sach gidam cudc mang tinh
dot bién (gidm t 10% dén 30%) thi lai
mang sac thai cua mot cudc duagiam
gid cudc Piédu nay lakhong can sirc vdi
cac doanh nghiép cé thi phan khéng
khéng ché va dac biét 13 cac doanh
nghiép chua chinh thiac tham gia thi
trudng.

Dé khéng anh hubng tiéu cuc dén
cac doanh nghiép va su phattrién lanh
manh cua thi truéng, cac co quan quan
ly Nha nudc can phai chatché va than
trong trong viéc quan ly chinh sach gia
cudc vién théng trong thai diém kho
khan nay dé dam bdo su phét trién cla
thi trudng trén co sd hal hoa lgi ich cua
xa hol - Nha nudc - ngudl dung vadoanh
nghiép.

Nguyén Phan Thiy Nguyén
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= chit ligng phai LO

VinaPhone va MobiFone co muicgiam cudc nhu nhau,
nhing néu so sanh mét cach ky luéng thi muic cudce cia
VinaPhone co6 phan lgi thé hon.

Thuc té VinaPhone da c6 chuong trinh giam cudc manh cho
goi cude goi nhom tiét kiém nhat la Talk 24. Vi&i g6i cudc nay,
cac thué bao cua VinaPhone dang hoat dong dugc quyén dang
ky 3 hodc 5 s6 thué bao than thiét khac (c6 thé la s6 thué bao
cua VinaPhone; so thué bao ¢ dinh, GPhone,

CityPhone cla VNPT) détao thanh nhom.
VinaPhone da dua ra hai goi cudc Talk 24 gém
goi cude 1 (Talk24-S) va goi cudic 2 (Talk24-E),
Sau khi dang ky thanh cong, cac thué bao nay sé
duoc st dung goi cude Talk 24 cd hé théng tinh
cugc thong minh vai muc giam cudc 30% ngay
tir phit goi dau tién, ti phat thi 2dén phat thi
15 giam tdi 90% gia cudc so vai muc cudc thdng
thuéing va tif phit thir 16 tré di lai tiép tuc dugc
giam tai 30% cho chi nhém. Néu khach hang
dang ki goi Myzone 990d/phut sau dé dang ky
Talk24 giam tiép 30% sé chi con khodng 700d/
phat, néu goi tif phut thir 2 dén phattha 15giam
70% cho moi phit thi sé con la 297dong/phut.
Sau dot giam cudc nay, thiTalk 24 dang la goi
cudc ré nhat trén thi rudng hién nay.

Chua ding lai & do, thué bao cla VinaPhone
con co lgi thé la duge hudng muc cude vu dai khi goivao thueé
bao ¢ dinh cla VNPT trén toan quéc la 1.000dong/phuat. Nhu
vay, néu xép hang thi ty cac mang di dong, thi VinaPhone dang
€6 mic cude ré nhat.

C ho du Bo Thong tin- Truyén thong (TT-TT) cho phép

CUGC RE = CHAT LUONG PHAI TOT

Néu nhu truge day, viec giam cudc sé tac dong rat lon doi
vdi khach hang thi, gitr day yéu t6 nay khong con nhiéu hap
dan nira Thuc té, thi tnréing di dong Viet Nam dang dan chuyén
sang xu hudng “an ngon, macdep’, lua chon nha cung cdp co
chat lugng tot nhat. Nam bat xu hudng nay, cdc mang di dong
khang chichay dua vé cudc, ma con nang cao chat lugng dich
v va cham séc khach hang. Vi vay, cac con s0 cong bé cong
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khai két qua do kiém chat luong dich wu cia cac mang didong
hang nam ca Bo TT-TT da duoc gidi tiéu ding cha don dé xem
nhu la kénh théng tin quan trong cho ho quyétdinh lua chon
mang di déng nao tot nhat cho minh.

Vifa qua, két qua do kiém chat luong mangVinaPhone tai
Ba Nang via duge Cuc Quan ly Chat luong CNTT-TT da cong bo
cho thay, chat lugng cha mang di dong nay cao nhat ti tnudc
dén nay. Cu thé, chi tiéu chat lugng thoai (nghe, goi ro rang) clia

VinaPhone dat dén 3,52
diém (tiéu chudn nganh
trung binh =3 diém),
trong khi Viettel chi dat
0347,
Lanh dao clia Cuc Quan
ly Chat luong CNTT - TT
cho biét, néu mang di
dong nao dat chi tiéu
chat lugng thoai la 3,5
diém co nghia la tuong
duogng vdi chat lugng
thoai cla mang co dinh.
Trudc do, viec chat lugng
cac mang di dong dat tdi
nguéng nay van ducc
cho la*khéng tuéng”.
Khéng dimg lai & do, chi
tiéu quan trong khong kém la ty |é cudc goi thiét lap thanh cong
clia cla VinaPhone cing dat t&i con so ky luc téi 99,63%, trong
khi do Viettel mai dat 99,08%. Trong khi mdc khuyén cao clia
Lién minh Vién théng Quéc té (ITU) cho phép la 98%.

N hu vay, VinaPhone o rang da “qua mat*Viettel détrd thanh
mang di dong co muc cude ré nhat hién nay.

Tif cude chay dua gita cac mang di dong cho thay,
VinaPhone dang c6 nhifng bt phat manh meé turviéc gianh
ducc két qua la mang di dong cd gia cude hip dan nhat dén
chat luong mang ludi tt nhat tl trude dén nay. Chac chan
nhitng két qua nay sé& lam diém tua t6t d& VinaPhone ddy manh
cac hoat dong kinh doanh va thu hdt thém cacthué bao mai.

V.D



Thong tin Gia cudic

GOl CUOC MOI:
DIEN THOAI CO PINH
KHONG CUOC THUE BAO

Tungay 1/7/2009, VNPT Ha Nai sé
cung cap goicudc tich hop 03 dich vu
(Dién thoai coé dinh + VinaPhone tra sau
+ MegaVNN ) trén toan dia ban Thanh
pho Ha Noi,

Khach hang la chi cha dong thai 03
thué bao (01 thue bao BTCD + 01 thue
bao VinaPhone trad sau + 01 thuébao
MegaVNN) tham gia géi cudc tich hop
03 dich vu dé duogc mien 100% cudic
thué bao cladich vy BTCP trong goi
tuong duong 20.000d/thang (chua bao
gom thué VAT);

D oi tugng tham gia la tat ca cac
khach hang khéng phan biét tu nhan
hay doanh nghiép (ngoai tru cac thué
bao trong gai la cac may nghiép vu/
cong vy, may diéu hanh SXKD cla cac
dan vi trong va ngoai VNPT Ha Nai).

Pé dugc tham gia goi cudc, khach
hang phai dang ky viéc ghépchung
haa don thanh toan cho 03 dich vu
trong goi. Cudc phat sinh tai thiéu doi
vai thué bao PTCD trong g6i mién cudc
sau 03 thang ké tu thang dang ky phai

dat mufc toi thidu 13 10.000
d/thang (khéng bao gom
cudc thué bao va chuagom
thué VAT),

Pécothém thongtin chi
tiét khach hang co thé quay
so dién thoai 116, 700, 1080.

DIEU CHINH GIA
CUOCDICHVU 8011
5555VA 80115678
Dich vu thong tin tuyén
sinh cla tong dai 1080 Ha
N&i thuc hién trén hai hop
thu 8011 5555 va 80115678
da trién khai dugc gan
10 nam. Hop thu théng
tin tuyén sinh 8011 5678
chuyén cung cap thong tin
tuyén sinh cho hoc sinh pho
thong trung hoc nhu diém thi vao
lgp 10, diém thi tot nghiép trung hoc
phd théng ... Hop thu 8011 5555: Tra
ctiu diém thi Bai hoc- Cao dang cung
cap diém thi Pai hoc cao déng trén ca
nuac.

VNPT Ha Noi da chinh thuc diéu
chinh gia cudc dich vu thong tin tuyén
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sinh 80115555 va 80115678 |én muic
1818 dong/phut (chua c6 VAT) doi vai
cac cuoc goitu thué bao dién thoai o
dinh, CityPhone, GPhone. Gia cudc cho
cac cudc goilién tinh, lién mang van gid
nguyen.

GOI CUGC MELY 240 HAP DAN
V@i no lue mang dén uu dai tot nhat
cho cac khach hang sirdung dich vu tra
tru'dc E-Mobile, Cong ty Théng tin Vién
thong Bién luc - EVNTelecom da ban
hanh goi cudc mai Mely 240vai nhing
uu dai thuc su hap dan. Phi thué bao
ngay chicon 500d6ng, mién phi goi ndi
mang tai 240phat/ngay va giam 40%
cudc goi ngoai mang ty 11hdén 13h
va tl 23h dén 1h sang hémsau.Cung
vai nhiéu uu dai hon niia cho cac khach
hang s dung dich wu tra tnioc E-Mobile...
cac khach hang sé thoa suc goi dién ma
khong lo vé thai gian va cudc phi.
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Giam cudc chi nén la

gidi phdp ngan han
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ONG LE NGOC MINH
GIAMDOC CONG TY VMS- MOBIFONE

Vdﬂ chién lugc lay khach hang
lam trong tam, MobiFone luon
phai dam bao tang trudng
thué bao, di kém vdi viec dam bao
duy tri chat lugng dich vu. Sau mét
thai gian dai chuan bj mang ludi,
hién tai MobiFone da san sang giam
gia cuéc manh mé nham dam bao loi
ich ctia 35 triéu khach hang hién co,
vi@a san sang don nhan nhing khach

¢6 35 triéu thué bao vala mang di
dong nhiéu nam lién dat dugc danh
hiéu Mang di déng c6 chat lugng dich
v tot nhat,

Viéc cong bo giam cudc la mot
phan trong ké hoach kinh doanh da

dugc MobiFone chuan bi tirthang
42009 khi dua 3780 tram phat

song mdai vao khai thac. Ky vong vai
chuong trinh giam cudc |én nhat nay,

hang mai. MobiFone sé co thémducgc5 triéu
Chuang trinh giam cudc nay cla dich vu va cham soc khach hang. khach hang tur nay dén cudi nam, dua

MobiFone gitp cho bang gia cudc trd MobiFonelamang di dongditién  tOng s0 thué bao trén mang dat 40

nén “rat canh tranh”trén thj trudng phong trong viéc cung cap dich vu triéu thué bao vao cudi nam 2009,

di dong. Khi muc cudc nhu nhau, sdc chat luong cao vdi da dang dich vu gia
manh canh tranh s& nam &chét lugng  tri gia tang. MobiFone hién tai dang
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ONG HO PUCTHANG
PHO GIAMDOC CONG TY VINAPHONE ‘

La

la su hién thuec hoa cam két mang, goi Déng nghiép,
phaét trién kinh doanh vi khach goi Talk24...), nén mac du
hang cla VinaPhone ndi riéng va cla khéng phaila mangcoty

Chu:mg trinhgiam cudclan nay  mang khac (cudc goi noi

Tap doan Buu chinh Vién thong Viét |&% giam cudc cao nhat

Nam (VNPT) n6i chung. Ching toi nhung cac muc cudc cd

ludn nd luc dé mang dén cho ngudi ban clia VinaPhone (sau khi

sit dung nhiing dich vu tét nhat vdi giam cudc) co thé dugc coi

chi phi thap nhat. Bac biét, dotgiam la thap nhat.

cuéce lan nay dién ra vao thai diém Sau rdt nhiéu chuong

nén kinh téchung dang gap khé trinh khuyé&n mai hap dan

khan, day la mét cach dong gop cla va viéc cho ra d& nhiéu

VinaPhone vao viéc thiic ddy phat tién ich hién dai, chuong trinh giam hang, la mang di dong gan gii va gan

trién kinh té - xa héi trén toan quéc cudce lan nay minh chiing VinaPhone bé vai khach hang trén moi mién dat
Trugc khi giam cude, VinaPhone luén la mang di dau trong viéc mang nuac.
dd c6 mot sé mic cude thap hon cac lai nhifng gia tri thiét thuc cho khach '
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¥ ANHNGUYEN QUY DOAN

« PHONG VIEN BAO DIEN TU DAN TRI

@

: ac nha mang chay dua giam la mét "manh dat mau md” cho cac nha
@ cudc dan dén viéc hinh thanh mang & Viét Nam khai pha. Cling da

® mét mit bing cudc mdi thap dén thai diem, ngudi dung Viét Nam

: hon va tat nhién, khach hang séla mong muén dufgc hudng nhiing dich
& ngudi ducic hudng loi. Tuy nhién, vai vu tién ich, khac biét cho cong viec va
e nhiing ngudi dung lau nam, gan bo, cudc s6ng. Thay viloay hoay véi chiéu
: thi gia cude thap chua han quan trong bai giam cudc, cacnha mang nén co

- bing chat lugng mang on dinh. dinh hudng phat trién di vao chiéu siu,
e Trong cac chién ltgccanh tranh tap trung nang cap mang lugi, lam tét
: gitta cac nha mang, t6i cho ng canh cong tac cham soc khach hang, dadang
& tranh v& 3G nén la hudng di cdn quan héa cac dich v gid tri gia tang, dé dap
- tam, dau tu. Theo xu hudng phat trién U'ng nhu cadu ngay cang cao clia nguoi
; cong nghé cliathégiéi, 3G htahensé  tiéudung.
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ONG NGUYEN VAN HIEP _
. PHUTRACH TRUYEN THONG CUA NHAT CUONG - MOBILE
-
: Il iéu ung chuong trinh dau cudi nhu Nhat Cudng cé thém
p H giam gia cudc cha hau co hodi dé cung cdp san phamtdi tay
o hét cac nha mang kha ngudi tieu dung. Luong khach hang
: tich cuc vaitam ly khach hang la tdi mua may dién thoai cing tang
s Ngudi sidung dichvu. Rorang, gia nhanh. Huéng ung dgt giam gia
® cudc goidi dong thap sé kich thich cudc, hién Nhat Cudng clng dang
: ngudi diung stf dung nhiéu hon. co chuong trinh tang SIM cho khach
e Trong théi budinay, néu tiét kiém hang mua dién thoai tai Nhat Cudng”.
® duoc chitnao thico lgi cho khach
. hangchit dé. C6 thé néi, dgt gidm
@ gianay cung nhu mot bién phap
& “kich cdu” nguéi tiéu dung cang nhu
¢ gitpcho cic don viban lé thiét bi
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‘ CHI HA THUY HANH

o NHAN VIEN KINH DOANH XUAT NHAP KHAU, TP. VONG TAU

&

: 6 rang, nhiing ngudi sifdung la trung hon niia vao nang cap chat

* Rcﬁ lgi nhat tif cac cude dua giam lugng dich wu, chdm séc khach hang
: gia cudc, siéu khuyén mai, siéu va phat trién nhiéu dich w gia tang

P tang qua... Co vé nhu bat clir dong théi tién ich hon nia.

2 canh tranh nao cta cac nha cung cap Khach hang sé ngay cang khé tinh
- dich wu di déng déu hudng téi khach hon, va khéng don gidn chi méi gia

o hang. Day la diém ‘dang yéu” nhatcla cudc thap 1a co thé thu hatva gidrchan
@ cacdaigia nay. Nguri tieudingafring  ho.

- hé gidm gia cudc, tiét kiem duoe nhiéu

® han, néi chuyén dugc nhiéu hon.

° Tuy nhién, "an mét cai banh ngon

: gia 5déng con hon banh métdéng

i ma bi méc”. Cac nha mang nén tap
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SINHVIEN

THI TRUONG LAPTOP DANH CHO DOI TUQNG SINH VIEN NGAY CANG DA DANG, GIA CA

VUA PHAL. LAPTOP DA DEM LAINHIEU TIEN [CH VA LA PHUONG TIEN GIAI TRI HAP DAN VI
NHUNG CU NHAN TUONG LAL. VA QUANH NHUNG CHIEC LAPTOP “SINH VIEN” NAY CUNG €O
KHA NHIEU BIEU THU V...

“THE GIOI TRONG TAM TAY ! thif ba Pai hoc Kinh t& Quéc dan da diing chiéc Acer Aspire
Thu vién Trugng Pai hoc Khoa hoc Xa hoi & Nhan van 4710 duge hon 2 nam, Kién ding “lap” dé tim tai liéu trén cac
- DPHKHXH&NV (Ha Noij rat déng sinh vién én thi cudi ky, udc trang web, hoc tiéng Anh online vaithé hoc tiéng Anh cla
chiing cé dén 30% sinh vién s dung laptop. Mot ban nit kha Smartcom, choi game, chat vai chi gai @ nudc ngoai. Con Kiéu
xinh xan dang “dan”cap kinh can vao chiéc Dell mau dé. Do la Anh, sinh vién Bal hoc Ngoai thuong thi mua“lap” mot nam
Nguyén Thi Thanh Phuong, Lap Van CLC K52, Khoa Van hoc, trudc, vai muc dich khi do dé hoc tiéng Anh vatiéng Nhat,
dang khai thac tai liéu mon My hoc. Thanh Phuong tam su: nhung gid thi ban dy ding “lap” dé xem phim, nghe nhac,
“Em “két” laptop tuldu rdi nhung mai tau dupc bon thdng trudc. download tai lieu hoc tap cdc mon, nhu Kinh té vi mé, vi mo va
Moi ngay, em st dung *lap” khodng 4 tiéng, dip thi thié-7 tiéng, xem lai powerpoint thay co gui Kiéu Anh cho biét, dung“lap”
qua nhiéu tiénich anh g, vira phuc vu hoc tgpvua thi“co dong’, di dau cing
dégidi tri, Igi dugc mang lén Thu vién truéng mang theo dugc, vao
diung Wi-Fi “free’ hi hi. ..". quan cafe Wi-Fi udng
Truang BHKHXH&NV méi chuyén sang cafeva lén mang thoai
mo hinh dao tao tin chi, vi vay, nhu cau mai, khi co viéc can gap
trao doi thong tin can nhanh va hiéu qua, co thé x( ly duoc ngay.
nén ngay cang co nhiéu sinh vién st dung Laptop gid gan bo vai
laptop. Trong khi do, & cac truong dai hoc nhiéu sinh vién nhu
khoi kinh té, ky thuat khoa hoc cong nghé “hinh vdi bong’, tham
thi sé lugng sinh vién sirdung laptop con chi tdi dung laptop con
nhiéu han.Ho khai thac triét dé tinh nang thay thécho chiéc cap
cta “lap’, dac biét la truy cap Wi-Fi dé khai dén truéng nang trich
thac mang. Tran Kién, sinh vién nam trudic kia, boi“tat ca da
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@ trong cai laptop nay réil™- ban Lanh Van Hung,
sinh vién dan toc Tay, Bai hoc Lao dong Xa hoi
vO vO vao thi dung laptop va cudi... Theo Hung,
“lap” co lgi thé la tién khi co bai thuyét trinh &

- nén cac ban
van phai
raquan

. Internet

|&p, dé trao doi théng tin voi ban bé quaYahoo!,
st dung dugce cac phan mém Fox pro, Access...

Laptop “sinh vién"bay gio rat da dang vé ching loai, mau
ma va gia ca. Pa s sinh vién st dung cac loai “lap” co gia tu
500-800 USD vi“phu hgp vai tui tién”,va cau hinh cung kha cao.
Tuy vay, nhiéu sinh vién, nhat la cac ban hoc nam cudida cd
“xoay sd” dé tdu mot chiéc“lap kha kha', tuy gia hoi cao. Cong
Minh, sinh vién nam thu tu Bai hoc Kién trac vira mua“lap”HP
gia hon 25 triéu dong, vi Minh cho rang nhu thé mai dd cau
hinh manh mé dé khai thac hét tinh nang cha bo vixu 1y Intel
Core 2 Duo tif 2,4 hodc 2x2,4 GHz tr& lén, phuc vu cho viéc hoc
nam cudi va lam viéc khi ra truéng.

“NGUOIBAN"DATINH CACH...

Tién lgiva hauich 1a vay, song laptop cliing la mot*nguai
ban"da tinh cach ma sinh vién phai sirdung hap ly va chiu
kho “chiéu” né, bdi “lap” rat dé “s6 mi, hat hai”, Trdn Kién giai
bay: minh tham gia nhiéu hoat déng Doan gtruidng, nén sudt
ngay vdc *qud lap" 3,2 kg theociing linh kinh, dém vé dau é dm
vai. Khi minh di xe buyt, hodc treo trén xe mdy thi “ndng nhu
ndng tring | gép dudng xoc, mdy dé biva ddp, con khéng may
ma bi rai xudng duang thi dé *tiéu” Idm! Ngoai ra, khi théi tiét
hay thay déi, nhu gdp mua bat chot thi phdi che chén ky, tha
minh bi udt, chir *lap® thi khéng thé...

Hau hét cac ban sinh vién déu cho rang sU dung laptop rat
nhiéu tién |gi, nhung o han ché la tac dd cham hon may ban,
thdi gian ding pin ngan, nén doi khilamviéclién tuc cing kha
bat cap. Nhiéu ban tham ré, mua caclap” ci khong ré ngudn
goc, nén toc do cang cham, pin qua yéu va phat sinh nhiéu su
¢0 bat thuong. Ngoai ra, co laptop, khivao Wi-Fi thc do mtcham,

dé traclu
mang. Tinh trang st dung cac ngudn dién khong 6n dinh & cac
giang dudng, thu vién cing gay anh hudng khéng tét cho "lap”

NHUNG CHUYEN THU VI

Bay gid, khi dén cac trudng dai hoc chiing ta co thé thay
@ bat ky dau, giang duong, thu vién, ghé da, hay bén goc cay
miat, o cac sinh vién dang lang |1& dung "lap’, ddi khi la mot
nhom ban cliing lam viéc, hodc mét doi nao do dang chum dau
rat tinh tu. Tuy vay, cing co mot so ban khong bao gio mang
“lap” dén |&p, bdi sg moi ngudri st dung... chua, cac ban dy chi
mang lén thu vién thoi. Nhiéu ban sinh vién ké vdi chung toi
rang do s chuyén qua nhiéu nha tro, nén dui thiéu tién van
phai c6 dé mua laptop, khi can xach theo ludn, vai lai khi vé
qué co may mang theo dung lai“oai” nira chu

Rat nhiéu ban ni coi laptop ctng nhu dién thoai la "dé
yéu', cac ban bao quan cham chut rat ky, con dan gidy bong
va cac hinh rat dep nita. Cac ban ay sam loai “lap” nao con phai
phu hgp vai tinh cach cua minh, nhu ban Hang, sinh vién khoa
Hoa, Bai hoc Su pham 1 Ha Noi thi s dung chiéc*lap” mini mau
xanh tham, vi Hang chi ding détap soan gido an va gui email
cho ngudi yéu. Sinh vién goi tat nhiing may tinh xach tay la
laptop, d6i khi ngan gon hon la®lap” mét cach triu mén. Qua
thuc laptop da ngay cang chiing minh la ngudi ban khéng thé
thiéu, tién ich va hap dan cla sinh vién. Ngay cang ¢o nhiéu
ban sinh vién sam cho minh nhiing “dé yéu"kiéu mdi nay...

Cong Luat-Tuyén Phuong
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Xu huéng nﬂéyftﬂ"]h mf)‘u I NGAY CANG

NHO GON

NEU BAN PANG SO HUU MOT CHIEC MAY TINH, CHO DU DE BAN, HAY XACH TAY -.FF-. CO QUAN TAM
CHUT (T DEN CONG NGHE, THIVIEC NHAN RA XU THE NGAY CANG NHO, MONG, NHE CUA CAC DONG

MAY TINH LA DIEU KHONG KHO. CAC NHA SAN XUAT CUNG RAT QUANTAM VA NGAY CANG TIEN XA
HON TRONG VIEC DPUA RA NHUNG SAN PHAM GON GANG. THUC TE LA CUNG CO NHIEU UU PIEM
RO NET, DIEN HINH LA DONG SAN PHAM MAY TINH TAT CATRONG MOT (ALL-IN-ONE PC).

GON GANG
Di nhién, uu thé dau tién cla cac déng
may All-in-One do chinh la nhé gon. Hay
thutudng tugng mot ngay dep trdiva ban
mudn mang co may cia minh ti phong ngu
ra ban cong dé sirdung. May ban thong
thuting, hang dong day nho cing man hinh,
thung may... sé nhanh chong lam ban nan
long. Trong khi do, vai mot chiéc may All-
In-One nhu iMac chi gom mot khoi duy nhat,
rat nhé nhe (chuatadi 12kg doi vdi loai 24") va de dang trong viéc
di chuyén, Hon thé nifa, caic dong may All-in-One ciing chiém rat it
dién tich.

THOITRANG
Viéc tich hop toan b cac linh kién clia may tinh vao mot khoi
duy nhat sé tao diéu kién cho cac nha san xuat thoadi mai tung ra
nhing mau may mang tinh thditrang cao. Chinh vithé, cacdong
may tinh All-in-One thuéng cé vé ngoai rat hap dan va phu hop voi
nhing mai trudng can tdi yéu to lich sy, sang trong nhu van phong
cao cap, nha hang, khach san, hay don thuan la phong khach clia
gia dinh ban. Néu da mét lan sif dung Apple iMac, HP TouchSmart,
hay Sony Vaio JS/LV..., ban chac chan sé khong con mudn nhin thay



nhiing co may cong kénh trén ban lam viéc cta minh nia.
NHIEU TINH NANGTIEN TIEN

Cung vai ve ngoai thai trang, may tinh All-in-One la san
chaoi ly tudng cho cac nha san xuat thuc thi cong nghé mai.
Man hinh LCD LED, giao tiép mang Wi-Fi, 6 dia quang dang
khe, man hinh cam Ung da cham dién rong, ban phim, chubt
Bluetooth, cam tng anh sang moi trudng... lanhing tinh
nang thudng thay trén may tinh All-in-One da co trudc day.
Trong khi do, mai tgi tan bay gio mot vai trong s0 nay madi
manh mun xuat hién trén cac may dé ban kiéu truyén thong.
Bén canh do, nhing “tién ich” nhoé khac nhu dau doc thé nhg
webcam...hau nhu déu dugc tich hop san ngay trén may thay
vingudidung phai tumuava lap thém. S5u.co mat cua nhdng
cong nghe nhu vay cung vai thiét ke gon gang thuong dem
lai cam giac thoai mai hon cho chid nhan cda chiéc may tinh
All-in-One.

TIET KIEM DIEN HON

Do co it thanh phan, nén may tinh Allin-One thudng tiét
kieém dién hon cac mau kiéu truyén thong cung cau hinh.
Nguyén nhan chinh la do da luoc bo cac loai day dan, nhitng
thiét bilam mat khéng can thiét, st dung linh kién loai tiét
kiém dién... Pang chuy, mot s6 mau may All-in-One s dung
CPU Atom 6i kép, tham chi ¢o thé chi tiéu ton 24-45W so vdi
miuic vai tram W clia may dé ban théng thudng, Chinh vi vay,
néu ban mua may cho céng ty minh, hang chuc chiéc may
All-in-One sé giup tiét kiém dién tich va giam tién dién mot
khodn kha kha so v&i so lugng tuong duong may dé ban kiéu
truyén théng.

Néu & cing mot muc gia tién, may tinh All-in-One thuéng
¢6 cau hinh thap hon so véi may dé ban truyén thong. Tuy
nhién, chi can ban chi thém chut it, cac dong may doc dao
nay sé van co stiic manh khéng thua kém chdt nao. Ban van
co thé co duoc card man hinh manh Radeon HD, hay GeForce
phuc vu cho nhu cau game, thiét bi luu trir hang Terrabytes,
bonhd RAM 4-8GB... néu muodn. Do do, néu xétve gia thanh,
may All-in-One ¢6 phan cao hon so vai may truyén thong. Tuy
vay, ban sé nhan lai duoc hang loat nhiing uu diém ma qua
trinh sif dung may sé nhanh chéng x6a tan noi budn vé chiéc
vi cta ban bi mong di

Nguyén Thiic HoangLinh
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hiing chiéc laptop cé cac tinh a
nang hap dan, thiét ké sanh diéu

lai gay xon xao cho thj truong
Viét Nam. Asus gigi thiéu vadi ngudi tiéu
dung bo suu tap laptop K series Domino
Collection, gom hai dong K401) va K40IN
(589 USD va 609 USD, chua VAT), déu
co man hinh LCD 14 inch LED backlight
giip bao vé mat, giam tiéu thu dién gan
50% so v&i man hinh LCD thudng, ty |é
16:9, thai gian pin co thé lén tai 6 gia,
Chiéc netbook “dinh dam” nhat mua He
2009 - Eee PC 1008HA Seashell ducgc
Asus gidt thiéu tai Trién |am CeBIT héi

thang 3 vifa qua cling da chinh thic co
mat tai Viét Nam vao ngay 17/6vdi hai
phién ban mau den va trang sap tdi la
cac phién ban mau héng, xanh va do. Gia
tham khao cia laptop “vo s&” nay trén thi
truing khoang 519USD, chua bao gém
thué VAT,

Trudc do 2 ngay, HP da dua radong
laptop doanh nhan méai Probook 44 10s
(gia 13,9 trieu dong, chua tinh VAT) viia
dep vé thiét ké via manh vé tinh nang,
cau hinh dap (ing téi da nhu cau suf
dung, lai mang phong cach thaitrang
vii man hinh LED backlid 14 inch, ty |é
16:9, cac thiét ké manh mé“vubng thanh
sac canh’; ban phim phang va chim
tuong tu may MacBook.

Chiéc laptop Sony Vaio P sau nhiéu thoi
gian gay song gio @ thi tnidng quoc

té, vao ngay 22/6 da chinh thic co mat
tai thi trudng Viét Nam. Chiéc laptop

o hinh dang nhd nhan, nang chi620g
nay vdi nhiéu mau sac nhu dé Iuu, den
Obsidian huyén bi, trang pha lé co gia
17.990.000d6ng (da bao gom VAT),
Khach hang khi mua Vaio P chinh hang
(model VGN-P23G) sé s& hiiu ngay 1 tdi
dung may va 1 tai dung adapter chinh
hiéu Sony clng tong mau vdi may. Ngoai
ra, con dugc thém 1 bo tai nghe Sany
nhiéu mau sac.




Model Gia cli Gia hién tai D3 gid
1i truting dién thoai & cac tinh phia Nam van gilf vimg duoc 6900 7.289.0004 mEXSEGLG 590.
nhip d6 tuong d6i s6i dong vai su ramat cla nhiéu model (902 6.980.0004 238
dién thoai madi duoc nguoi tiéu dung ua chudng. Con d thi W760 4.980.0004 990.00
truang phia Bac thi doanh so giam kha manh do dang la muathap 1700 4.390.0004 \\ 0 0004
diém, cac chuong trinh khuyén mai khéng nhiéu nén anh hudng o
kha lén dén sdic tiéu thu hang hoa. :':'Jf :E:: ——
Trong thang 6, noi bat nhat |a model 55233 (Star) clia hang == .;\-f“;,ﬁﬂ_‘—:ﬁ;l-f".h—
e . 00,0000
Samsung, la dién thoai cam Ung gia ré chikhoang 4 triéu w302 3.00.0004 IR MR

dong ma tinh nang, thiét ké khong hé thua -

kem vgi Omnia; va su xuat hién cua may
tinh di dong Nokia N97 (gia 12,5 triéu
dong) vai thiét ké danh cho ngudi s
dung Internet, s& hiu cdng nghé cam
bién, chip xuf ly toc do cao. Nokia N97
co bo nhaluu trir8 GB, mayanh 5
MP, ho tro céac dich vu Ovi Share qua
HSDPA, hoac Wi-Fi.

Canh do cac thuong hieu nho

nh hinh tiéu thu TV LEDvan &
gial doan“tham do” nguoi tieu

dung, chua mua ban soi dong
du phan hoi vé chat lugng cua TV LED
kha tot, do nguyén nhan chinh nam &
muc gia kha dat cia TV LED khién cho
nhiéu khach hang dé dat. Nhu Pico
Plaza trong 1 thang vua qua chi tiéu
thu dugc khodng 60 chiéc vai muc gia
35-40triéu dong, chiem ty |é rat nho
s0 vdi tong doanh s tivi banracua
siéu thi. Siéu thi Bién may Viét Long thi
dua ra chuong trinh “Tuan lé Samsung
-Tiétkiém nhan dai": khach hang khi
mua san pham TV LED dugc hudng

f 2005 dén nay, 50 ugng thué

bao di dong tal Viét Nam da phat

trién matcach ngoan muc. Trong
do, 50 lugng thué bao phat trién hang
nam bang vagi tong s6 thué bao cla cac
nam trugc. Thitruong Internet bang
rong da tang dén 2 triéu thué bao cho
thay nhiing tiémnang vién théng to
I&n tai Viét Nam (Theo bao cao cua HGi

mdt 56 khuyén mai, nhung do mikc

gia hién tai cha TV LED chi phu hop

vdi nhing khach hang co kha nang tai
chinh cao, nén 50 lugng ban ra cing
con rat han ché. Trong thang 7/2009,
hang Samsung sé tung @ mau TV LED
B600032 inch, vai muc gia hap ly han
(17,9triéu dong) dé phu hgp hon vai s6
dong khach hang.

Bén canh Samsung hién nay cac doi
thu canh tranh khac cung dang tién
hanh san xuat va ban TV LED. Du kién
trong thang 6/2009, Tivi LCD BRAVIA
ZX1 (ing dung cong nghé dén LED

cua Sony sé trinh lang tai Viét Nam, va
thang 8 t1di, TV LED cla LG cling sé gop
mat vao thi trugng dan“nong” Ién nay.

thao “Ky nguyén hoi tu - thé gidi két noi
2009" ngay 9/6). Bé tang thém thi phan
cua minh, cdc mang di dong da canh
tranh quyét liét tlf viéc nang cao dich
vu dén giam gia cudc

Viettel da tuyén bo giam cudc vai muc
giamtrung binh 15%tur 1/6, MobiFone
tung ra chuang trinh giam cudc “soc”
hon vai mic giam1én dén 30% tu 3/6.
VinaPhone trién khai Chuang trinh
giamcudc lén nhat tu trudc dén nay,
vadi muc giamtrung binh [én tai 219%,

nhu Cayon cho ra mat cac model C260iva
C308 voi lugng hang ban ra kha an tuong,
MobiStar ctia PET thi trinh dién cac model
F600 (1.879.000d), F610 (1.789.000d), B100
(689.000d) cling thu hut dugc su chu y cua thi
truong. D€ kich thich tiéu dung, Sony Ericsson
da quyét dinh giam gia kha manh (tur 250.0004d
den 2.500.000d) hang loat cac model cua hang.

Mot s6 thong tin khuyén mai can luu y
cho nhitng ngudi dang tim mua TV LCD
va TV LED: Kéti ngay 15/6/2009 dén
hét ngay 31/07/2009, khach hang mua
TVLCD hoacTVLED Samsung tu 40
inches trd |én tai bat cu dai ly, hay siéu
thidién may trén pham vi toan quoc sé
dugc tang ngay 1 khung hinh ky thuat
s0 Samsung trj gia 2,1 trieu dong.

bao gom cudc thueé bao thang cho
dich vu tra sau va cudc tra trudc goi noi
mang, lién mang... Sau lan giam cudc
ngay 10/06, Vietnamobile cung da dua
ra chuong trinh khuyén mai hap dan:
TU 16/6 - 15/7/2009, cac thué bao cua
Vietnamobile nap thé voi ménh gia
50,000 déng trd lén sé dugc 600000
dong mién phi goi va nhan tin noi
mang trong 6 thang tiép theo.
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s IMAC o Whndows Mebie B

é diéu hanh Windows Mobile da
H trd nén pho bién va quen thuoc

vai nhiing ngudi chaicdng nghé
Viét Nam, ti nhitng san pham O2 trudc
day va hién nay la Samsung Omnia i900,
HTC Touch Pro, HTC Touch 3G....
Néu ban dang st dung mot chiéc
MacBook, hoac may tinh Mac, thi viéc két
noi va thuc hién nhiéu tac vu sé trd nén
that don gian vdi phan mém SyncMate.
SyncMate duoc tich hop rat nhiéu chic
nang cao cap: Chia sé Internet ti Mac
quaWindows Mobile, Bong bd Windows
Mobile vdi iPhotos, iTunes, Xemthong
tin trén dién thoai Windows Mobile,
Bong bb vdi Google (Gmail),...(Hinh 1)
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O phién ban“free’, ban da c6 thé thuc
hién hau hét cac chidc nang co ban:
Bang bo danh ba, Calendar, vai Google
(Gmail); Lam & dia USB, Duyét SMS, Chia
sé Internet tu Mac quaWindows Mobile,
Xem thong tin Bién thoal

Pé co the sirdung ban day di, ban phai
“chira” 39,95 USD va nhap vao Upgrade
to Expert Edition. (Hinh 2)

- g

Sau khi tai ve,
ban nhap vao
Eltima SyncMate
dé cal dat.
Chuong trinh sé ty dong dé nghj ban
khéi dong lai may dé nhan nhiing cai
dat mai. Khél dong lai may vacamcap
USE deé két noi dién thoai va may tinh. Tai
Device Profile sé hién thjtén thiét bi két
noéi vai may tinh. Biéu tugng Connect sé
sang lén bao hiéu 2 thiét bi da két noi voi
nhau thanh cong. (Hinh 3)
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Ldc nay,
SyncMate sé mai ban cai datvao dién
thoai 1 phan mém. Ban phai nhap OK
dé chuong trinh tu dong cai dat 1 phan
mém. Sau do, ban nhap Connect dé két
néi. (Hinh 4)

Biéu
tuong
chuc nang
Moutdisk gitp ban hién thi dién thoai
ctia minh nhu 1 6 cling trong may tinh
Mac. Khi“nhin” thay dién thoai cua minh
roi, ban sé thay giao dién phan nay cling
kha giong vagi ActiveSync (Hinh 5).

_ Phan Name sé la tén cla thu

muc. file. Phidn Date Modified
sé la thai gian (ngay) tao,

sifa doi thu muc, file. Ban co thé lua chon
kiéu hién thi cho phan dit liéu trén dién
thaai ctia minh: Tiles, lcons, Thumbnails,
Details.
Tat cac cac chic nang dong bd sé nam
hét bén trai cha giao dién, trong phan
Synchronization (Hinh 6). Tai day, ban
mudn déng bd danh ba thi tich vao
Contacts. Ban chu y 1a khi dong bd
danh ba thinén bé, khong chon phan
Synchronize only this group of Contact.
Khi bo chon nhuvay thi SyncMate mai
déng bo toan bd danh ba chid khong
phai chi mét nhém danh ba. Ban cling co
thé dong bd thong qua Google Contacts.
Chuc nang nay rat tién lgi cho nhing
nguii nang dong. O bat el dau, ngue
st dung cing 6 thé tim duoc nhiing s6
lién lac can thiét.
Muc Folders gitp ban dong b cac thu
muc dir liéu cta minh.
Muc iCal giip ban déng b6 phan
Calendar. Ban sé khong bilé nhing cudc
hop quan trong, & nhing chuyén bay
da dat trudc, nhiing cubc gap mat ban
be....Dac biét, chuong trinh ho trg luon
chidc nang dong bo vdl Google Calendar.
Muc iPhotos va iTunes gilp nguti sd
dung dong bo hinh anh. Tuong tunhu
vay val muc iTunes.
Cac phan khac ciing kha quan trong, do
la Call History, SMS Reader. Call History sé
Iuu lai toan bé lich sif cude goi cla ban
trong mot thdai gian nhat dinh. Phan SMS

Reader gitp ban doc toan bo tinnhan
cla minh ma khong canphai dung tay
nhap vao man hinh dién thoai. Ban cting
c6 thé sap xép lai tin nhan, xda tin,...
(Hinh 7)

Ban dévy la trong phan Synchronization
Direction, phai chon la MacMaobile
Device. Saus do, ban nhap Sync now dé
déng bb. (Hinh 8)

Bat ky khi
nao co két
noi Internet
trén may tinh,
chuong trinh
sé lap tic tu dong mdi chia sé két noi
vai dign thoai. Khi két noi Internet duoc
chia sé thi hop thoai Internet shared
successfully sé hién ra. (Hinh 9)

Muc Preferences la nhiéu tuy chon déng
bo khac, duoc chiarathanh 2 phan:
General Preferences la cac tay chon
thong thudng nhu la phong chi, bao
mat, danh ba, cong viéc; Mail & News
Preferences la cac tuy chon vé thutinva
tin tc. (Hinh 10)

|= | —
—
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Ban co thé tai vé ban cai dat mién phi
caa Synr.Mate tai:

hitpd/
himl

WA SYNC-Mac Comysynomate
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“Cau noi” cla

i sifdung laptop MacBook mai
[@nua, ban kham pha ra rat nhiéu

ac diém khac biét so wdi nhiing
hédiéu hanh minh da sl dung. Dac biét
la kha nang két ndi va dong bd gilia
MacBook va dién thoai di dong. Trén may
tinh Mac, hoac laptop MacBook, ban chi
can st dung modtchuong trinh cé san la
iSync, wdi chuong trinh nay, ban cé thé
lién két va dong bo danh ba, lich lam
viéc,... vdi cac loai dién thoai di dong
Nokia, Sony Ericsson.
D61 vdi cac loai dién thoai thong thudng,
thi iSync s& nhan ra ngay. NéuiSync
khong nhan ra dién thoai ciia ban, thi
ban phai tai vé Plugin tuong ung vai
model do (ngay trén trang web cla nha
san xuat dién thoai),
Dai vai dién thoai Sony Ericsson, ban
chi can tai vé mot plugin cho tat ca cac
maodel:
http://wwwisonyericsson.com/cws/
support/softwaredownloads/detailed/
sonyericssonisync/q900/cc=gb&lc=en
Baéi vdi dién thoai Nokia, ban tai tai:
http://europe nokia.com/get-support-
and-software/product-support/isync/
compatibility-and-download
(tai day, ban cé thé tim thay ngay plugin
danh cho ca cac model mai nhu: E75,
E75, E71, N96, 5800 XpressMusic,...)
(Hinh 1)
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Ching ta co thé két ndi Mac va dién
thoai thdng qua Bluetooth, hoac USB. Bai
viét nay dugc thuc hién thit nghiém voi
dién thoai Nokia N73, thong qua két ndi
Bluetooth

Ban bat Bluetooth & Mac va dién thoai
lén. Trén N73, ban vao thu muc Connect,
chon Bluetooth. Tai phan My phone's

MACvéi “dé”

visibility, ban phai chac chan rang
“Shown to all” dé Mac c6 thé*nhin thay”
‘dé" ctia ban. (Hinh 2,3)

Trén Mac, ban vao System Preferences >
Bluetooth > Devices réi chon Set Up New
Device hoac ban cling c6 thé vao muc
Bluetooth & thanh cong cu, rai chon Set
up Bluetooth Device. (Hinh 4)

Clfa s6 Bluetooth Setup Assistant sé hién
ra. Ban nhap vao Continue rdi tich chon
Mobile phone. (Hinh 5)
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Liic nay, thong tin Searching for your
mobile phone sé thong bao viéc tim
kiém N73 cla ban. Khi Mac tim ra,
chuong trinh sé hién tén dién thoai. Ban
chon N73 roi nhap Continue. (Hinh 6)

- E

Passcode sé ducgc doi hai trén Nokia N73,
ban nhap mdt ma so trén Mac va sau do
trén N7 3 dé 2 thiet bi nhan nhau. Dién
thoai sé hoi“Accept connection request
from MyMac? Ban chon Yes.(Hinh 7,8)

Ban co thé datquyén
uu tién cho phép Mac
luén dugc két ndi vai
N7 3, ma khong can
hoi Passcode cho
nhing lan sau Trong
phan Paired devices
trén N73, ban chon
Options. Ban chon Set
asauthorised la dugc.
(Hinh 9)

Cla sd tiép theo trén
Mac sé mdi ban chon
dich vu. Ban chon Set
up iSync to transfer contacts and events
dé dong bo danh bavalich hen,...cla
minh. (Hinh 10)

Cudi cung, dong théng bao chic ming

két ndi thanh céng sé hién ra!
THACH NGOC
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KET NOI VA DPONG B

dii liéu dién thoai Samsungjvdi

dong dién thoai thai trang, voi Vi du, ban chon két noi USB,

cac san pham luén dugc ngudi hép thoai két ndi nay sé hiénra
st dung trén thé gidl don nhan nong va mai ban két nival may tinh.,
nhiét. Tuy nhién, nhiéu nguai dung khi Khi két noi may tinh sé nhan ra
mubn dua di litutidiénthoaivaomay  cap USB nay (nha driver da cai

I Iéng Samsung luén dan dau vé Infrared Connection (Hinh 1).

tinh va nguoc lai gap kha nhiéu khé san) va biéu tuong két néi thanh

khan. Cé nhiéu muc lua chonva cac hinh  cdng sé hién thi trén thanh cong cu
thitc két noi khac nhau gitla may tinh phia dudi man hinh may tinh.

va dién thoai Samsung, chungta cung Samsung PC Studio 3.2.1 ¢6 thé giup

kham pha véi phan mém Samsung PC ban thuc hién nhiéu chifc nang nhu la
Studio pho bién va dé st dung.Ban co quan ly danh ba, dong bd, quan ly di
thé quan ly danh ba, déng bo, quan lyddr  liéu, quan ly tinnhan,...(Hinh 2)
liéu, quan ly tin nhan,... vdi phan mém Bé quan ly danh ba, ban chon biéu
nay. tuong Manage Contacts and more. Phan

Viéc dau tién ban can lam I3 tai phan Phone Editor nay sé giup ngudi st dung
mém nay vé vacaidattrén maytinhcia  cothé truy tim dif liéu danh ba; chinh
minh. Phién ban Samsung PC Studio
3.2.1 dugc cung cap mién phi tai:

http/www.brothersoft.com/
samsung-pc-studio-download-78015.
html

Vai phan mém nay, khi ban truy cap
vao, chugng trinh sé hoi ngay ban lua

Hinh 3

s, x0a, thém bat hoac sao
chép danh bavao maytinh
dé luu tri,

Bau tién la chic nang Phone
Management (Hinh 3).Trén man hinh
Phonebook clia Phone Editor, ban co
thé quan ly cd danh ba trén dién thoai,
hoac trén may tinh (néu da co san). Phan
shortcut bén trdi man hinh gidp ban
phan biét khu vuc danh ba danh cho

dién thoai va may tinh. Khu vuc danh
y cho dién thoai lai chia ra 2 phar: danh
chon két noinao: USB Cable ba SIM va danh ba may. Cac danh muc
Connection, Bluetooth Connection, con (subfolder) cla khu vuc dién thoaiva

may tinh chinh | cac nhém, Ban co thé
xem hoac an va hién thi bang lénh View
> Show Fields:;

Tudo lua chon muc danh ba, 56 lién
lac cu thé. Ban nhap dup vao mot s lién
lac cu thé va chon Edit dé chinh sira. Sau
do, 5o lién lac do sé tu dong duoc luu lai
va xuat hién lai trén danh sach danh ba.

Phan Transfer giip ban chuyén giao
danh ba gida dién thoai va may tinh.
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Chuc nang nay dugc thuc hién rat don
gian thong qua |énh Copy, Cut, Paste.
M6t phan quan trong trong chuic
nang clia Samsung PC Studio 3.2.1 la
Synchronize (Dong bo). Chic nang nay

PC YT ewm e e

giup ban sao chépdanh

ba, lich (cac ké hoach, ngay ky niém,...),
nhiém wu (cong viéc), ghi chud vao may
tinh. (Hinh 4)

Ban chon biéu tugng Synchronize trén
bang hién thi, hoac nhap chudt phai vao
biéu tugng trén thanh céng cuva chon
Synchronize. Ban tiép tuc nhan chudt
phaivachon lénh Sync. Hép thoai kiém
tra cac muc can duge déng bo sé bat
dau va qua trinh sé dugc thuc hién sau
do. Khi qua trinh nay dang thuc hién,
ban c6 thé diing lai bang Iénh Stop. Khi
quan trinh déng bo hoan thanh, ban cé
thé nhap vao nut Detail dé xem cac chi
tiét ddng bé. Phan tly chon va cai dat
(Options and Settings) cta Synchronize
s& gom co cac lua chon vé phan mém
trén PC (Microsof OQutlook/Microsof
Outlook Express), loai dif liéu muén dong
b (Select PCDataType), cach déng bo
(ghi de lén di ligu trén may tinh/dién
thoai hoac thém vao), loai dong bo (loai
dong bd mat chiéu hay hai chiéu).

* Bai viét dugc thinghiém véi mdy
Samsung U600

Tran Ngoc



i&éc in an,

chia sé tai

liéu dai vai Pocket PC(PPC) dobi
khi gay kho khan va lam mat thai gian
cua ban. PrintBoy |la mot giai phap mai
giup tiét kiém dugc thai gian, tién loi
hon rat nhiéu trong viécin an va chia
sé tai lieu.

PrintBoy ndi truc tiép tai may in
clba ban bang cach sif dung céng héng
ngoai, Bluetooth, Wi-Fi, Smartphone.
Vi PrintBoy, ban cd thé in nhiing tai
liéu tai may in mang cuc b cua ban
theo duang Wi-Fi, hay gii mot bao cao
quan trong cho may in van phong cda

Mmssy (ocws § 0o Dt wbem®
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ban qua dudng dién thoai mdt cach
théng minh, Nqudai dung cling co thé
tan dung nhing lgi ich thuc su mang
tinh di dong bang viéc st dung kha
nang in an nhiing tai liéu cla ban &
bat cur noi dau vai PrintBoy.

Mgoai ra, PrintBoy cho phép nhiing

ng udi su dung PPC tu dong tim nhing

may in tai vi tri cda ho.
PrintBoy de cai dat va s dung,

thich hop vai Hé diéu hanh Windows

Mobile tu 5.0 trd lén (tai tai: http://
www.bachmannsoftware.com/pbce.
htm). PrintBoy co thé lam viéc dugc
vai da s6 cac may in nhu HP, Canon,
Epson, Lexmark (optra) va cac loai
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PrintBoy

“Cau bé in an”

khac...

Vai cac hé diéu hanh danh cho cac
thiét bi cam tay, nhifng may in chia sé
qua noi mang Windows co thé khong
dugc ho trg, vi thé sé co mot giai
phap khac, dé la phan mém PrintBoy
Proxy Server. Phan mém nay rat tién
lgi trong hoan canh & nhing nai co
may in khéng coé IP, hoac khéng thé

§ [ e Te 30 ) 102% §

xac dinh duoc IP/cong port. Cling nhu
mot sé ing dung Windows, va gli mot
lan na tat ca cac lénh in tdi bat ky
may in nao ma dugc gan cho Windows
PC truc tiep, hay qua mang. PrintBoy
Proxy Server dugc thiét ké dé ho trg
mang khong day in an trong nhing
hoan canh nai két ndi IP truc tiép tu
thiét bi PocketPC dén may in khong
kha di.

N.Tung

uwy rim 1 sue manh
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BLACK@

6 lugng ngudi sd dung
S BlackBerry (BB) trén thé giai

ngay cang tang cao, dac biét la
@Viét Nam. Boi vdi nhiing ngudi yéu
cong nghé, viec cal dat, lam viéc gilra
may tinh va BB trd nén that tién dung,
mang lai nhiéu tha vi. Déi véi may
tinh Mac, laptop MacBook, ban co thé
st dung phan mém Missing Sync dé
dong b di liéu vai BB. Missing Sync
dugc thiét ké vai giao dién rat thong
minh, co toc 6 hoatddng cao, 6n
dinh,...

Chuong trinh tuong thich vai tat

ca cac doiBB:
7100 series, 7290 (Cingular/T-Mobile),
7250 (Verizon), 7520 (Nextel), 7130
series, 8100 series (Pearl), 8300
(Curve), 8700 series, 8703 series
(Sprint), 8705, B707 series,
BBOD series.

ic

He thong Mac doi hoi:
PowerPC G4
Mac OS XTiger
MacOS X | -'=J17:+[ﬂ!
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May tinh Mac ¢6 thé “ndi* vai BB thong qua két ndi cap USB, Bluetooth.
Tuy nhién, ban st dung két noi bluetooth sé tién han, Bau tién, ban phai
bat bluetooth trén chiéc BB cia minh va dong thaitrén Mac. Trén Mac,

ban chon ngay thanh cong cu,
roi chon muc Set up Bluetooth
Device. Ban cling co thé truy cap
System Preferences > Bluetooth
> Devices roi chon Set Up New
Device.

Sau khi hai thiét bi da nhan
ra nhau, ban da co thé déong
bo ngay danh ba, lich hen, ghi
chu, video, hinh anh, nhac, tin
nhan,...(Hinh 1)

=F;I e e SE—— =
o .. * "
-p.lﬁ-n-h--¢-!? !! iLi;:;m
. —
= - -
: e e e
- — - e -
[ ] i 09090902 ey - R S
- - - - Wi e
] [ . O [ —
= = - —_——— - o
-
-
Hmnh2



Giao dién ciia Missing Sync ratthan
thién. Thanh cong cu phia trén sé la cac
lénh co ban. Synchronize la lénh thuc
hién qua trinh dong bo sau khi ban
da cai dat, lua chon théng so day du.
Plugin Profiles |a cac toan b cac cau
hinh Plugin. Phan Sync History la lich sur
cac lan dong bo, chuang trinh sé quan
ly chi tiét theo thai gian cu thé, Phan
Downloads gitip ban c6 thé tai thém vé
cac tinh nang cap nhat mdi cda Missing
Sync

Bén dudi sé la tat ca cac loai di
liéu ma ban c6 thé déng b, gom co:
Calendar, Call Log, SMS Log, Video,
Tasks,...Tai muc Last Sync, chuang trinh
théng bao cho ban lan dong bd cudbi
cung.

Phan dautiénla Calendar, cic
lich cong tac, lich hen cia ban. Muc
Calendar
Settings se
giup ban thuc e
hién cac cai E—1
dat.Bancothé | ' ° !
lua chon All |
Calendars dé e g
chon hét hoac —

Selected Calendars dé lyachonriéng

tiing phan Calendar.Cacphannayduogc | . =% W
phélgn ani rieng ra thanh: :msine?s, . ‘_ﬁ‘:‘::-' “)—fﬂ""r— ="
Events,...Muc Sync, ban sé luachon e B E.:":j;“
dugc déng bo tat ca cac Event hoac e
Event from...before now(caceventtir... | ==so =0 = Ninh6,7
thang tr&lai day). (Hinh 2) - T S e
Muc Contacts, ban cling thuc hién - VA
tuong tu nhu Calendar. Selected Groups st dung cé T o
sé& giip ban dong bo rién ting nhom. thédéng . . ﬂ -
— = (Hinh bo nhac - *-l _ "
- 345  theocéc nde g =
- s danh sach S - -
" - —— Phan rieng(Muc
= Music  Choose Playlists To Synchronize). Muc
b | segém  Advanced Options la cac cai dat chitiét
han. (Hinh 6)

DPéco thé lutu gid hinh anh trong
may BlackBerry trén Mac, ban lua chon
phan dong bo Photos. Khi dong bo voi
iPhoto nguéi dung co thé lua chon thay

doi kich ¢@ hinh anh, sap xép lai hinh
anh. (Hinh 7)
cé kha nhiéu Nguyén Anh
lua chon
déng bo —_—
nhac. Nguoi —
eo V2

Duyét ban do bang phim tat trén BB Bold 9000

Trén chiécmay BlackBerry Bold 9000 doi mai, ban co thé tim
dudng, thuc hién nhiéu iing dung nhd ¢ két ndi GPS manh mé. Véi
chiic ndng GPS, nhiing ban d6 ciia nhiéu viing, mién khacnhau sé
“rd nét” trénman hinh dia 9000. Trong khi duyét ban d4, lic ban
dang di chuyén, néu ban thao tac nhanh, thi sé rat tién ldi. Nhiing
phim tat thao tactrong khi duyét ban 44 sé gitp ban tiét kiém thai

gian.
Néu mudn phongto bindé, ban

chi can nhap phim 1. Véi nhu cdu thu
nhd ban d6, ban nhan phim 0. Khican
an di, hodc mudn hién thi dong thng
tin tinh trang & phia dué cing bdn
do, ban chon phim U. Tuong tunhu
vay, phim khodng cach (Space) sé giup
ban an, hoac hién thi théng tin vé con
dudng & phia dudi ban d6. Néumudn
chuyén dén dia diém tiép theo trong
16 trinh cia minh, ban chonphimN, va
phim P ¢6 tac dung ngudc lai.

Tin nhan den khong hien ten?

Thét b minh, méi khi ¢ tin nhén 8&n trén chiée
iPhone 2G, ban khéng thé nhan ra ai nhan tin cho minh. Ly
do Ia tin nhin 86 khang hién tén, khong nhan vdi nhitng tén
da cd trongdanhba alia ban. Viéc nay —_—— d
gdy nhiéu phién phiic, mitthaigian ikt
choban.Viylam sao dé gidiquyétvan ="
dé nay day?

Ban chi can tai vé hai file dif liéu
saudiy va sao chép vao dudngdan
chinh xacla dugc. Ban vao dia chiva tai
vé
http:/www. 2shared.com/file/
4608797/86a3e8a9/sualoikhonghientencuaSMS htmi
File Default.phoneformat, bansao chép vao: System/
Library/PrivateFrameworks/AppSupport.framework/

File UlDefaultF ormat.phoneformat, bansao chép vao:
System/Library/Frameworks/UlKit.framework/
PhoneFormat/

Sau dd, ban khdi déng lai iPhone clia minh. Ngay lap tik, 16i
trén sé duoc khdcphuc ngay.
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- Nhifing truc trac

can luu tam

Khong thé phu nhan
LPhone 3G ra mat la
mot trong nhu'ng cu soOC
cua lang di dong nam
2008. Cho dén nay,

day van la chiéc dién
thoar dugc uva chudng
va La mot trong nhung
mau dugc nguol dung
ham mo nhat. Mac du
vay, ban than 1Phone
3G ciing ¢c6 nhimg khiém
kKhuyet, ma néu khong
de phong, ban rat co
the se phal that vong.

Khong tuong thich nhieu
phu kién cu

Theo motnhan vién cla Apple Store,
cac phy kién ci nhu dé cam va vo bao
dugc thiét ké cho iPhone 2G sé khéong
tuong thich vai iPhone 3G do hinh dang
khac biét. Mac dutai nghe hay cac thiét
bidiéu khién ti xa sé van binh thuang,
nhung diéu dang tiéc la nhing hé thong
am thanh iPhone cho loai 2G vdi dé cam
Universal sé khong thé lap vita 3G mdi.

Nhifng nguai dung von da trang bi ‘da
bé" cho minh khi mua iPhone 2G thé hé
dau tién sé phai chuan bichithém, hoac
ngam ngui giai phéng bét dé choicivi
van dé nay.

# - e =
May anh so van chua thuc
- -t
Sl:f gay an tl.fﬂﬂg
Néu nhu cac mau dién thoai mai nhat
da co may anh so lén tdi BMegapixel

cung nhiéu tinh nang quan trong

nhu tu dong lay net, quay phim..., thi
iPhone 3G van "ket cing” vdi may anh
2Megapixel. Mac du kha nang can bang
trang (White Balance) cia iPhone dugc
danh gia rat cao va kich thudc anh chua
thufc suquan trong doi voidién thoai di
dong, nhung suthiéu hut kha nang lay
nét tu dong van sé khién nhiéu ngudi
dung phai nudi tiéc.



Vo nhua de niit va

Theo phan haitl cong dong nguoi
dung, vo nhua cda iPhone 3G, dac biét
la cadc may mau trang thuang bi hién
tugng nut vo sau mot thai gian su
dung. Nhitng duéng nit nay chi nho
nhu sgi téc nhung sé bi bui ban bam
vao va bién thanh cac soc den trén than
may. Mot so truong hop té hon la vo bi
réd han ra. Hién tugng nay xay ra chi
yEu @ goc may gan tai nghe, hoac hai
bén hong. Bén canh doé, hau nhu chiéc
iPhone 3G nao cling rat dé bj xudc &
mat dudi néu khong duoc bao vé. Day la
mat phan ly do khién cho nhiéu ngudi
Viét Nam dung thich thi vai mau 2G co
vO kim loai han.

Man hinh cé phan nga
sang vang

Mhing cht nhan ca iPhone 3G han sé
nhan thay man hinh cé phan hoivang
so vai phién ban 2G trugc day. Theo 6ng
Bob Borchers - Giam docTiépthisan
pham iPhone cla Apple - thi day la su
tinh chinh cta Apple dé gidi quyét van
dé sac mau ¢o6 phan hai lanh trén cac
may loai cd’, tuy nhién ré rang Apple da
hoi “qua tay " va két qua ban co théthay
nhu trong hinh bén.

R6 rang, chiéc iPhone 2G (bén trai)
hop matvdi nhiéu ngudi ding hon.
Biéu may man la hién nay, theo motso
nguon tin truc tuyén, ngudidung co
thé giai quyét van dé nay bang viéc cap
nhat lé&n nhitng ban firmware mai nhat
dinh dé khai phuc lai trang thai mau ca.

Sac dién o van dé

i kém vdi iPhone 3G la loai sac mai
siéunho goncla Apple. So vdi sac

loai cil, kich thuéc cla loai sac mai

chi bang mot nlra, nén thuan tién cho
viéc st dung han rat nhiéu. Tuy nhién,
nhimg dot hang dau tién lai gap phai
hién tugng phan dau cam bi vo rdira
vadinh lién vdi 6 dién. Diéu nay sé gay
nguy hiém cho ngudi st dung. Sau khi
nhan biét dugc van dé nay, Apple da
tién hanh déi mién phisac iPhone 3G
bang cac mau madi cdé mét cham xanh
danh dau dé tién nhan biét. Hang cing
canh bao ngudi dung dang sa hiu sac
ci khéng nén tiép tuc st dung, ma hay
chuyén qua sif dung sac kiéu mdi (gidng
cia iPhone 2G) hoac cam vao cong USB
trén may tinh. Ban co thé kiém tra lai sac
cta minh va tham khao thém théng tin
vé chuong trinh déi nay tai website cla
‘qua tao’,
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hai gian gan day, cac cla hang
Tﬂién thoai trén dia ban TP HCM

canh tranh ban hang kha gay gat.
Cung mét model san pham, ngudn géc,
chat lugng, thai gian bao hanh nhung
gia mua ban chénh léch nhau tifvai
chuc dén mét haitram ngan dong. Do
dau lai co su chénh léch nhu vay!?

CAT XEN DE TANG LOI NHUAN
Mot dan chuyén kinh doanh dién
thoai tu dotiét 16, nhiéu nguén hang
dién thoai xach tay dugc tung ra ban
@ cac clfa hang vai muc gia kha chénh
léch (khoang 50- 100 ngan dong/san
pham). Chii ciia hang trén duéng 3/2
co vé buc xuc: Nhiéu chi cia hang cho
danh trao cac linh kién zin trong may
ra va thay linh kién |6 vao. Sau do, lay
linh kién zin ban riéng ra cho nhiing
ai cd nhu cau. Linh kién bi trao la pin,
xac, tai nghe & cac loai model dién
thoai dang "hot" cia Nokia. Trong do,
tréo pin va cuc sac pin nhiéu nhat. Bon
gian vi pin lo dugc lam gia kha giong
pin zin. Ngudi su dung néu khong tinh
y hoac chua tifng cam ca 2 loai pin zin
va |6 thi khéng thé nao nhanra. Diéu
nay gidi thich ré vi sao linh phu kién
nhu pin, sac, tai nghe zin cia Nokia
rat phé bién trén thitrudng con & cac
dong dién thoai khac lai khéng. Moi
cuc pin zin cba E71 chang han co gia
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khoang 480.000dong, trong khi pin 16 la
120.000d6ng. Tinh ra, mdi vién pinzin-
|6 chil cla hang 1ai vai tram ngan.

Cach catxén nay khéng chi co cic
ctfa hang thuc hién vai khach ma ngay
ca cacdai ly ldn ban lai cho dai ly, cac
cita hang nho cing thé. Khéng chi thay
pin zin bang pin |6 ma ky xd o trao con
“cao cap” hon. Do la lay 16i pin dom rdi
cho vao bao pin zin mot cach ngoan
muc. Theo nhan dinh cha mot“chuyén
gia“trong linh vuc nay, néu ky
xdo tot, tay nghé xin,
suchénh léch
chat lugng, mau
ma gilfa pin zin va
lo khong qua nhiéu.
V@i cach nay thi ngay
ca dai ly nho con
khéng thé phat hién
rachu ding noi chi dén
khach hang. Nhung dau
sao thi doém van la dom.
Chang han trong 10 vién
pin“hén Truong Ba da hang
thit" kiéu nay thi co dén 6
vién dé truc trac: pin mau
chai, nap khong an dién. Chua
ké hién tugng chay nd xay ra
khong phai it.

CAT XEN KIEU BB
Khong nhu cac dong Nokia bi cat xén

linh kién zin dé ha gia thanh. Blackberry
bi cat xén theo kiéu “tinh toan" rat dac
biétva tinh victa nhing nha xudng
Trung Quoc. Do vay, chi sau 1 nam co
mattrén thi trudng, BB bong dung rat
gia tram trong (& cac model BB 81xx,
83xx, BBxx), phan vi day la hang 16i mét

nén gia hang that cing dugc
giam kha manh vaco

kign
dé cac xudng
Trung Quéc thu mua, thay
thé). Tan dung cac linh kién héng nhu
mainboard, ban phim, man hinh... bi



thai ra do 16i 5an xuat ky thuat, nhiéu
nha xudng Trung Quoc thu mua lai vdi
gia cuc ré, sau dé san xuat thém vo, phu
kién bén ngoai sao cho giong BB nhat
(nguodn hang nay cotén la BB Dolly,
duoc Iy tén theo con clu sinh san vo
tinh Dolly) r6i tung ra thi truéng.

Pon o, mét chiéc 8700 gia vai tram
ngan dong tl bién gidi Lang Son, Méng
Cai dugc cac cta hang chao bantu 1
dén 1,5 trieu dong. Vi ngudn hang nay,
cac chicda hang déu biét ro nguon goc

nhing van lap lova xem dé nhu hang
that cung |&i gidi thich, hang nhap vé
nhiéu nén gid ngay cang giam. Khach
hang dinhién khéng thé nhan biét dau
la that dau la gia néu khéng md tung
bén trong may ra. Mot tho sira dién
thoai mach: Hang nay khi mé& may ra sé
thay mainboard bi duc 16 (nha san xuat
duc |6 danh dau dé thai loai cac main
da héng). Vivay, co thé can civao day
dé phan biét hang that va hang
Dolly.

bagoi
la hang Dolly thi
chéc chan main da duc 16. Tuy

nhién, vi tri duc 10 mdi la quan trong. Lo
duc vao vi tri cac ban mach thicach sda

tot. Chi can
cu va cham nhe

E may mat mot vai tinh nang
hitu dung. Cac main bj duc |6 & bia hodc
chua bi thay thé Flash (van con niém su
mau do tuai, trudng hop da bi thao, thi
niém su sé bi den hoac maudaé dam)
van dung kha én dinh. Quan sat cac
miéng décan dan trén nhiép phim van
con nguyén chua bilét 1én, nat nhan
Trackball van con dé can mau vang thi
may con tot. Thém nifa, code in trén
man hinh LCD con day du thi cé thé su
dung “ngon lanh canh dao”. Hay nhu
nap che camera cé phan chéng l6a khi
nghiéng qua nghiéng lai dugi anh sang
sé d6i nhe sang mau xanh tim la camera
xin (phan chéng l6a khéng con, thi khi
nghiéng qua nghiéng lai sé thay mau
trong sudt). Ngoai viec mua lai main 16i,
hang Dolly cén tan dung lai nhiing linh
kién may ctnén Dolly dugc dan trong
nghé goila *hang dung” chu khong

phai hang lam nhai.Trén co

sd nay, nhiéu cda hang manh
dan tung ra ban vai thai gian
‘bao hanh kha lau cho khach tin
tudng chinh vi can cutheo vi tri
' 5 duc 16 trén ban mach va linh kién
di kem. Co khach hang vi khong
biét ma mua nhung cé khach hang
biét kha ré nguén goc nhung van
chap nhan Dolly vigia ré. Va khéng
phai con Dolly nao cing ¢6 van dé.
Néu hén van co thé sir dung ngon
lanh, tham chi up rom thoai mai.

CON DAO 2 LUGI
Chu clra hang trén dudng Hung

chita dé dung lai la sé cdu day dong tim  Vuong tam sut Lic dau thay loi truéce

lum. Tat nhién, dang main nay khéng

mat la |1&i thém tién tl vu cit xén hodc

lap |l hang that, hang
dung, nhung néu tinh
vé lau daithichico
|6 nang. Ban
1 cai dien
thoai nhu
vay o
thé lod
thém
vai
tram
ngan
déng
nhung can tinh
dén chi phi bao hanh va thay thé linh
kién khi co van dé. Co cai may phaithay
tdi thay lui mot hai cuc pin mai hoat
dong 6n dinh, hay may cl chap cheng
lic duoc lic khéng phai bao hanh nhiéu
lan. Tinh di tinh lai dau cling vao day. Bo
la vdi cac cda hang ban |é. Riéng wii cac
dai ly ban si lai cho dai ly, cira hang nho
thi thiét hai cang nang hon. B&i chi phi
cho tho di bdo hanh mét vailan, hoac
thay thé linh kién hong thixem nhu
khong loiva co khi*mat ca chilan chai.
Suy cho cung, cach canh tranh nay la
condao 2 ludi, lam khi cat ca vao chinh
minh. Chua néi dén truang hgp khach
hang khi biét minh bi Ira gitia “con” BB
that va BB hang dung Trung Quéc da
l&n mang réu rao, canh bao cho nhiing
ngudi mua khac lam mat uytin cla
hang. Dau vay khéng phai 6ng chii clia
hang nao cung nhan ra diéu do. Véi ho,
trudc mat |a kéo dugc nhiéu khach hang
va kiém duogc it |oi, moi chuyén khac sé
tinh sau.

Khéng tinh dén nguén pin bilam

gia tinh vi theo kiéu “hén Truong Ba, da
hang thit"thi bang mat thuéng quan sat
van co thé phat hién ra kha dé pin zin,
pin gia. Ong chi cifa hang khac chidan:
Trudc hét 1a nhin tem dan trén pin. Tem
cua pin gia co mau nhot hon tem pin
that. Khi nghiéng mat tem thi tem pin
gia khong co chiéu sau thé hién &logo
ban tay két ndi cua Nokia khéng duoc
ré rang, sac nét. Qua thaigian sirdung,
pin gia nhanh hét dién hon. Hon thé |a
do sirdung nguyen liéu ré tién nén pin
gia dé lam chay n6 may.

Ai Dan
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2¢ DOANH NGHIE

VIET NAM

e NHAN LUC CNTT.
CHUAN QUOCTE

'73

THEO DPANH GIA CUA C VIET NAM PANG CO
NHIEU VAN HOI LON TRONG VIEC ®ON PAU CAC LAN SONG
DAU TU MOI VAO LINH VUC CONG NGHE THONG TIN (CNTT).
TUY VAY, VAN DE CHAT LUONG NGUON NHAN LUCCNTT DPANG
THUC SU LAM PAU PAU CAC NHA QUAN LI, NHA PAUTU, CAC
DOANH NGHIEP, CAC TRUONG HOC/CO SO DAO TAO VE CNTT.
TRUOC NHU CAU BUCBACH VENGUON NHAN LUCCNTTTRINH

3101 CHUYEN MON,

DAO TAOTHUA, TUYEN
DUNG THIEU

PV: Thua ong, Viét Nam hién naydang
phai déi mat vai thut trang “khung
hodang” vé nquaon nhan fuc CNTT, “cung
khang du cdu’; “dét dudcdi tim ky su
CNTT giéi”. Tuy nhién, lgi cung co T thut
té la, nhiéu sinh vién Céng nghé ratruang
van khong tim duog viéc lam? Theo 6ng,
dau la diém mau chot cua nghich lido?
Ong Nguyén Trung Ding: Theo tdi,
nguon nhan luc CNTT Viét Nam nal thia
thivan thifa, noi thiéu thi van thiew
Hang nam, céac trudng Cao dang, Pai hoc
trén ca nudc dao tao hang van sinh vién
nganh CNTT, tuy nhién, chung ta thiéu

la thiéu nhing nhan luc co trinh do ky
thuét cao, cd ky ning tot. Diém mdu chit
chinh la nguén nhan luc CNTT eda chung
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CUOC TRO CHUY

HOC BACH KHOA HA NOL.

ta chua dap ung duoc yéu cdu phat trién
ctia nganh CNTT va clia xa hdi, ca vésd
lugng cting nhu chat lugng.

Thuc té, trong béi canh toan cau
hoa, Vit Nam dang 6 nhiéu van hdi ldn
trong viéc phat trién nganh CNTT, Rat
nhiéu Cong ty, Tap doan ICT hang dau
thé gidi danh gia Viet Nam [ mot moi
trudng dau tu hap dan va dang xdc tién
trién khai cac du an dau tu hang triéu
USD. Hon bao gi& hét, van dé nguén
nhan luc CNTT trinh do cao i trd nén
khiing hodng thiéu. Co thé dan ra day
vaividu:Vaidu an 1 ty USDtai TRPHCM,
Cong ty Intel can tuyén dung khedng
1.000 ky su chi yéu thudc cac linh wuc
dién, dién tl, CNTT, tu ddng hoa; Hang
IBM, nam 2007 can 1.000 ky su phan
mém, tang |én 2.000 ky su ndm sau va

tiép tuc tang manh trong nhifng nam tdi.

Hang Boeing cing dang tim doi tac tai

PO CAO, PAT CHUAN/CHUNG CHIQUOCTE, CHUNG
‘EN VOI ONG NGUYEN TRUNG

DOC HOC VIEN CNTT BACH KHOA (BKACAD)

TOI PA CO
DUNG, GIAM
TRUONG BAI

Viét Nam, va moi hop dong can toi thiéu
1.000 ky su CNTT...

PV: Nguon nhén luc CNTT cuachung ta
thigu va yéu cdi gi thua ong?

Ong Nguyén Trung Diang: Ngudn nhan
luc CNTT Viét Nam khong phai khong co
thé manh. Chiing ta cé nén tang v& khoa
hoc co ban duge dao tao kha tot, lao
dongViét Nam can ci, chiu kho, thong
minh..Tuy nhién, kha nang thuc hanh
truc tiép trén may mac, ky nang doc hiéu
tieng Anh chuyén nganh, cac ky nang
mém nhu ky nang thuyét trinh, lam viéc
theo nhomw., con nhiéu han ché, Bac biet
la cac em sinh vién md@i ra trudng, co hoi
co xat thuc té va dinh hudng hoat dong
nghé nghiép trong tuong lai hau nhu
chufa co.

PV: Ong danh gid nhu thé nao vé van dé



dao taotheochudn, dao tao theo “don
dat hang” (cuacdc doanh nghiép, Tap
doan) va xa hai hdacong tic daotao
nguonnhan luc CNTT hign nay & Viét
Nam?
Ong Nguyén Trung Ding: Viéc dao tao
nguén nhan luc CNTT chatlugng cao,
dap ung nhuciu phat trién ngay cang
cao cla xa hoila doi héi bic thiét. Chinh
vi thé, t6i cho rang, qua trinh dao tao
phai gan lién vdi nhu cau xa hoi, theo
“don dat hang” va dam bao duoc mot
quy chuan chung dua trén quan diém
tuong duong vé bang cap, trinh do so vai
thé gidi la quan trong nhat. Chico don vi
san xuat kinh doanh méi biét minh cin
gi nén khi dat hang, nha truéng sé vuon
lén @€ dap (ing dung, tring nhu cdu clia
doanh nghiép.

Vigc xay dung quy chuan quac té
phai dua trén nhiing hé thong danh
gia chat luogng dao tao CNTT nhu: co
s@ vat chat, gido trinh dao tao, trinh do
giao vién, moi trudng thiuc hanh va chat
lugng ngudn nhan luc sau dao tao...
Ngoai ra, cing can thay doi quan niém
ci védao tao trong linh vige CNTT. Chang
han, ching ta quen coi cac chuong
trinh dao tao cla nhing hang lan nhu
Microsoft, Orace, IBM... [a phi chinh quy,
nhung thuc té nhimg ngudi co chiing
chi nay, cd thé duac nhan vao lam viéc
& nhiéu noi trén thé gidi, trong khi hé
théng dao tao chinh quy thi chua dugc
nhui vay.

TU TIN VOI CHUNG CHi
QUOCTE

PV: Viéc hop tdc vai cdc hdng céng nghé
Iéin, nubc ngoai dé daotao - cung cdp
nguonnhan iuc CNTT trinh d6 coo, dat
chudn Qudc té, iéu co phdi la xu huéng

di tat, don dau’ hay chila chay dua theo
tam ly "sinh ngoai”?
Ong Nguyén Trung Diing: Trang bi
dugc cho minh nhing ching chi Quéc
tévé CNTT dang la muc tiéu ciia nhiéu
sinh vién va ky suCNTT hién nay. Ching
ta biét rang, viéc dao tao chinh quitrong
cac truang Pai hoc van chua dap Ung
dugc yéu cau clia cac doanh nghiép.
Chinh vithé, chiing chiQubc té CNTT
nhu [a mét minh ching cho quatrinh
hoc héi cao hon. Nhitng nhan vién nd luc
dat dugc chung chi, 1a nhimg ngui dugc
dao tao tét hon, dugc tiép can vdi cong
nghé cao hon, do do sé it mac |6i va that
bai. Hau hét, cac doanh nghiép ICT déu
rat chi trong tdi cac ching chi nay, tham
chicon dua vao mot trong nhiing yéu
cau chinh 88 tuyén dung. Chinh béi vay,
dé rong md ca hoi nghé nghiép, nhing
ngudi co dinh hudng tot, hay da hoat
dong trong linh vue CNTT van phai miét
mai gianh |y, dé thém “diém cong”trudc
nha tuyén dung.

PV: Cing chinh vi thé ma cac Trung tam/
co s& dao tgo, luyén thi chung chi CNTT
Qudc té xudt hién nhv “ném moc sau
mua“? Bdu 1o su khac biét giva cac Trung
tam “that” v nhdi*?

Ong Nguyén Trung Ding: Do toc do
phat trién qua nhanh, cac hang cong
nghé lon vé& CNTT trén thé gigi nhu
Microsaft, Cisco, Oracle, IBM, Sunvav..
déu cb cac ching chi clia riéng minh.
Hién nay, co hang tram cac loai chung
chi Quéoc té vé CNTT, tuy nhién, & Viét
Nam, chung chi cua Cisco va Microsoft
duoc kha nhiéu ban tré chon lua.

Trén thi trudng hién xuat hién rat
nhiéu Trung tam dao tao “nhai’;, khong
6 ching nhan Gy quyén cla cic hang
cong nghé, nhung van t6 chic gidi thiéu,

quang cao, tuyén sinh. “Uu diém" cla
nhing trung tam dao tao kiéu nay la rat
ngan thai gian hoc, "tuché® gido trinh,
khéng co hé théng may mac thuc hanh,
khong co phong lab dat chuan quéc

té (chi dugc xem demo), chi trong vao
thi thuat, meo thiva tat nhién, hoc phi
thi“siéu ré" Thuc té cing 6 hoc vién co
dugc ching chinhung khi giao viéc thi
khéng lam dugc.

Hai: Bau lalgi thé cug Hocvién CNTT
Bach Khoa (BKACAD) trong viéc dao tao
hé thdng chung chi Quéc té nay, thua
ong!

Ong Nguyén Trung Dang: Hoc vién
CNTT Bach Khoa - BKACAD (www.
bkacad.com) - tnic thudc trudng Pai
hoc Bach Khoa Ha Noi tu hao la dai tac
chinh thirc, Uy quyén clia nhiéu Tap doan
cong nghé hang dau thé gidi nhu Cisco,
Microsoft (Hoc vién mang cap khu vuc),
SUN Microsystems, Prometric VUE.

Thé manh ciia BKACAD 1a hé théng
cong nghé va trang thiét bi hién dai voi
18 phong LAB tiéu chuan Quoc té; hé
théng thiét bithi nghiém tiéu chudn
gom hang tram Router, Switch, ting
dai, Getway, Firewall; heé thong may chi
chuyén dung cho cac giao trinh cla
SUN Microsystems, Microsoft, Linux. vai
déi ng giao vién giau kinh nghiém, s&
hiu nhiéu ching chi quéc té nhu CCNA,
CCDA, CCNP CCDP..{Cisco); MCSA, MCSE,
MCSA+..[Microsoft)..

Vdi 5 nam phat trién, BKACAD da
khang dinh duogc chat lugng hang dau
cia minh théng qua mot loat cac giai
thudng nhu*Hoc vién Pao tao CCNA va
ITE xuat sac nhat Viét Nam”; “Giai nhat
cudc thi Ky nang Mang Viét Nam 2008"..

Pang Khoa



2¢ DOANH NGHIEP

"Diém nhan”Vietnam Comm
& Vietnam Electronics 2009

TRIEN LAM - HOI NGHI QUOC TE VE TRUYEN THONG VIET NAM 2009 (VIETNAM COMM & VIETNAM
ELECTRONICS 2009) BUCC BANH GIA LA MOTTRONG NHUNG SU KIEN TRIEN LAM - HOI NGHICOQUYMO
LONNHATVA UY TIN NHAT VE LINHVUC CNTT, TRUYEN THONG, BIEN TU G VIET NAM, NOI QUY TU NHUNG
DOANH NGHIEP ICT COTEN TUOI HANG BAU THE GIGIVOI NHUNG GIAI PHAP, CONG NGHE HIEN PAI, DEM
BEN NHUNG GIA TRI TO LON CHO CA CAC DOANH NGHIEP VA CUOC SONG HIEN BAI CUA CON NGUQI.

gy ey ok y f sk s asws § e g

ONG BUI QUOC VIET
GIAMOOCTRUNG TAM THONG TIN
VA QUAN HE CONG CHUNG (IPC),

PHO TRUGNG BAN TO CHUC HOI NGHI,
TRIEN LAM CUA TAP DOAN VNPT

“Nhiéu chua dé “néng” sé duoc ban thdo s6i néi “

Pv: Boi canh nén kinh (€ thé gici va Viét
Nam khung hoang, gapnhiéu kho
khan, liéu cd anh hugng gi dén Vietnam
Comm & Vietnam Electronics 2009,
thua 6ng?

Ong Bui Quéc Viét: Mac dli trong
tinh hinh khing hodng kinh té toan
cau, Viét Nam van |a mét trong nhiing
thi trugng CNTTva Pién td hap dan
nhat trén thé gidi vai viéc cap phép
3G mdi chinh thic dugc cong b,
chinh pho tiép tuc ddy manh viéc iing
dung CNTT trong cac coquan nha
nuéc, nhu cau truyén thong va quan
tri doanh nghiép tang manh...

MNam 2008, cac Doanh nghiép ICT
Viét Nam da dat dugc doanh thu lén
tdi 5.4 ty USD, tang 38% so vai nam
2007, Viet Nam cling da datdén con
50 80 triéu thué bao didong va 20,7
trieu lugng ngudi sidung Internet.
Téng san pham quéc nditang 6,23%,
nguon von dau tu truc tiép tl nudc
ngoai dat 64 ty USD, ty |é tang trudng
xuat nhap khau cao, gép phan dua
nén kinh té cta Viét Nam phat trién
nhanh chong. Vdi giday phép 3G, Viét
Nam dang hda hen tréd thanh thi
truding mdi cia nganh vién thong vai
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nhing nudc dat doanh thutu 6 dén 7
ty USD vao nam 2010,

Tat ca cac yéu to thuan loi noi
trén cho thay, nhing cohéi phattrién
kinh doanh v6 cling to lan vé dién t,
vién théng, cong nghé thong tin va
cac san pham cd lién quan dén nganh
cong nghiép khac tai Viét Nam va
gitp Ban T6 chiic lac quan véthanh
cong cuaVietnam Comm & Vietnam
Electronics 2009

Pv: Chu dé "nong” cua Vietnam Comm
& Vietnam Electronics 2009 1a gi, thua
ong/?

Ong Bui Quéc Viét: Véi muc dich
tang cuéng trao d i phat trién thi
trudng va cong nghé trinh do cao,
Vietnam Comm & Vietnam Electronics
2009 sé tap trung vao cac Hoi thao
chuyén sau vai nhiing chi dé thuc su
néng bong va khac biét. Phucvunhu
cau phat trién ctiadoanh nghiép, chl
dé chinh nam nay la "Truyén thong
doanh nghiep hién dai” sé duac soi
noi ban thao nham gidi thiéu, cac
dich vu/ thiét bi phuc vu trong cac
mang vo tuyén doanh nghiép, cac
dich vu quan ly doanh nghiép..

Ngoai ra, Hoi nghi cling tap trung
vao cac chi dé “néng” khac nhu:
Cong ngheé 3G, WiMax, Broadband,
E-Entertainment, Truyén théng da
phugng tién, NGN, Truyén thong
qua vé tinh, cac dich vu quan ly, TD-
SCOMA vaTD -LTE...

PV Viai vai trola Doanh nghiép chu luc
vé BCVT a Viét Nam, Tap doan VNPT sé
tham gia Trién lam nhu thé nao, thuo
ong?

Ong Bui Quéc Viét: Tap doan VNPT
tham giaTrién |am vifa véi tu cach [a
Nha td chic, via tructiép tham gia
Trién lam. Cac cong ty thanh vién cla
VNPT cling la cac tén tudi lon trén thi
trugng ICT Viét Nam nhu VinaPhone,
MobiFone, VDC, VTI, mdt s6 dan vi
cung cap cac dich vu néi dung so va
san pham phan mém... ségidi thiéu
nhifng dich vu tién ich, da dang, céng
nghé cao nhu cac dich vu thong tin di
dong da phuang tién, 3G, cac dich vu
tién ich trén mang thé hé mai NGN, cac
dich vu truy cap bang thong rong, cac
dich vu cua théng tin qua veé tinh vai
nhiéu gia tri tién ich cho ngudi dan..



PV: Trong bai canh khung hoang, liéu

Vietnam Comm & Vietnam Hectronics
2009 co “vanqbdng” cac téntuoilCT
hangdau the gioi?

Ong Stanley Chu: Trién lam Vietnam
Comm & Vietnam Electronics 2009 luon
nhan dugc su danh gia cao va nhiét tinh
tham gia cia cac nha khai thac trong va
ngoai nudc, cac cdng ty ndi tiéng toan
cau va cac to chicchuyén nghiép trén
thé gidl. Chung t6i rat lay lam vinh du
lai dugc don chao cac cong ty nhu NTT
DOCOMO, Huawei, ZTE, Orange (France
Telecom), Motorola, Cong ty Eaton
Power, Cong ty Neto, Rosenberger,

Roxtec, Tebbabs.. Cac don vi trong
nudc thi cd Tap doan Buu chinhVién

thong Viet Nam (VNPT), Cong tyVien
thong Bién luc (EVN Telecom), Cong ty
Gtel, Cong ty Vién thong Ha Noi (Hanoi
Telecom), Cong ty Mobifone, Cong ty
VinaPhone, Bai truyén hinh ky thuat sé
VTC, Cuc Tan s0...

Ngoai ra, chung toi nhan dugc sy
ung ho to ldn tu cac gian trung bay
Québc gia, vung lanh thé bao gom
Trung Quéc, Phap, Singapore va Pal
Loan. Bay la lan dau tién gian trung
bay Quoc gia Phap (do UBIFRANCE dan
dau) thamgia trién lam sé gop mat

ONG STANLEY CHU

CHU TICH CONG TY DICH VU TRIEN LAM ADSALE
(HONGKONG), NHA DONG TO CHUC SU KIEN VIETNAM
COMM & VIETNAM ELECTRONICS 2009

“Trién lam kép hu'éng dén muc tiéu phdt trién

thi truong ICT Viet Nam “

thém nhiéu cong ty va giai phap ICT
mai toi Viet Nam.

Pv: Ong hy vong ségat hdi dutsc nhing
digu gitai Vietnam Comm & Vietnam
Electronics 2009!

Ong Stanley Chu: Cac nha khai thac
dich vu, cac Cong ty nditiéng toan cau
va cac Hiép hoi chuyén nghiép ludn
ung ho hét minh va nhiét tinh tham gia
vao su kién nay. Tat ca déu mong doi
duoc trinh dién tai mot trién lam thanh
cong, nai qui tu nhitng cong nghe

mdi vé CNTT, truyén thong va viéc mad
rong cac ung dung ICT vao qua trinh tuy
dong hoa san xuat va quan ly clia cac
to chiic

Han thé nia, dua vao nhu cau
ludn gia tang vé*Truyén thong doanh
nghiép hién dai’, cac san pham trién
|lam mdi va dac sac du kién s& thu hit
duoc mat lugng khach hang mdi dén
tu cac Bo nganh, doanh nghiép va cac
nganh phuc vu cong cong.

V@i su tham gia cia nhiéu nha trién
lam quoc té va cac khu trung bay cung
vdi viee to chiic cac hoi thao, chuyén
dé, su kién lan nay duoc mong dai sé
that chat hon ndia mdi quan hé hop tac
kinh doanh gila cac doanh nghiép Viét
Nam va thégidi.

Vi vai tro la Nha déng té chic
trién lam, muc tiéu Ign nhat ma Adsale
dat ra la giup do cac doanh nghiép
tham gia trién lam thanh cong trong
viec tim kiém doi tac bang cach gid
viing thuong hiéu da lam nén tén tudi
cla cac doanh nghiép, dong thai bd

sung cac yéu to cong nghé madi nhat tlr
su kién nay, tao ra diém hen ly tudng
dé xay dung cac méi quan hé hop tac
kinh doanh gilta cac doanh nghiép va
day manh hoat déng quang ba thuong
hiéu tdi cac don vi tai tro va cac nha
trién lam.

Pv: Ong ddnh gia thé nao vé tnén vong
phat triégncuanganh CNTT - Truyén
thong o Viét Nam sou nhgunam tham
gia to chuc su kién Vietnam Comm?
Ong Stanley Chu: Trién vong phat
trién nganh ICT taiViét Nam la At kha
quan va du kién sé tang truong khong
ngung trong tuong lai. Viet Nam hoi tu
rat nhiéuyéu to thuan |loi dé nganh ICT
phat trién nhanh va bén vifng, trong do
Chinh phi da co nhirng budc tiép can
chién lugc dé ho tro nganh nay phat
trién khiViét Nam gia nhap T6 chiic
Thuong mai thé gidi vao nam 2006,
cung lac chi s6 GDPtang trudng lién
tuc, nhiéu nguon dau tu phat trién, dan
50 tré va nhiéu yéu to thuan lai khac.
Su kién cac doanh nghiép Vién thong
Viét Nam chinh thiic cap giay phép trién
khai mang 3G va cac doanh nghiép
cam két dau tu 33 822 ty ddng tuong
duong 2ty USD vao xay dung mang 3G
trong vong 3 nam, dua nganh ICT cua
Viét Nam budc vao mét ky nguyén maoi
va duf kién s& kich thich ngay cang co
nhiéu dich vu va giai phap tién tién dap
fng y&u cau ngay cang cao cia nguoi
tiéu dung.
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iV Ba v lang cho biét trai gua boo

lan kigm nghiém, vasdt hoch, W dién td
VinMar t mai chinh thut duoc ra mat
Ba Duong Thu Phuong: Y tudng

cho ra dai Vi dién tuVnMart duoc chung
toi bat dau tir 2002, da tmi qua qua trinh
nghién cu, thi nghiém, Ung dung. Bén

ngay 10/11/2008, VnMart chinh thic

duoc trién khai, cho phép cac chi thé
ghi ng E-Partner cla Ngan hang Céng

thuong Viét Nam (Vietinbank) co thé su

dung Vi dién tu.

Mdi day, ngay 8/6/2009,VnMart tiép
tuc dem dén cho cac chi tai khoan cla

Ngan hang Nong nghiép va Phat trién
Nong thon Viét Nam (Agribank) co hoi

mua sam thoai mai tren mang Internet..
Cong ty VNPAY dang tiép tuc tht nghiem

dich vu vidién td VnMart bang ca hai

kénh ATM va mobile vai Ngan hang Bau

tu va Phattrién Viét Nam (BIDV).

Quyét dinh s6 675/QB-NHNN ngay

30/3/2009 cla Ngan hang Nha nuac

Vit Nam da cho phép VNPAY thuc hién

cung ung dich vu thanh toan Vi dién tu
VnMart. Bat dau tu thai diém nay, vi dién
tVnMart chinh thic duogc cong nhan,
dam bao vé mat phap ly dé tiép tuc phat
trién, gop phan vao cong cudc xa hoi
hoa nén thugng mai dién td cla nudc
nha.

PV: By co thé dupic col la mét trong nhidng
san phdm chién luge cua VNPAY2Ba co thé
cho biét d6i nét chinh, vésan phdm nay?

Ba Duong Thu Phuong: Vi diéntu
VnMart co vai trd nhu mot vi tién online,
gitp khach hang chon mua cac san
pham dich vu dé dang khi ludt web. Bac
biét hon niia, nhu cau sl dung cac dich
vu noi dung 56, nhu cau mua sam cac
san pham da co thuong hiéu ngay khi
ngoi duyét web & nha sé bung né trong
thdi gian tgi. VnMart con la mot phudng
tién cho phép khach hang cé thé lua
chon khi thanh todn cac loai hoa don
dich vu,

PV Soval nhimg san pham tuong tu, nhu

il
H\/lH

hinh thic thanh todn dién tir khéng dung tién

‘ mat, luén duoc phat trién da dang, nham mang

dén nhing tién ich, phi hop vwii nhu cdu ngui
dung hién nay nhit thé tin dung, thé ghi ng, thé thanh
todn, thé rut tién tu dong - ATM..., cdc dich thanh todn
héa don qua tin nhdn SMS (APaybill), thanh todn truc
tuyén duti nhiéu hinh thit... Vi dién t, mét dich vu
tién ich méi duoc ra mdt thi truéng tiéu ding Viét Nam.
Phdng vién Xa hoi Thong tin da cd budi trd chuyénvéi ba
Duong Thu Phuong - Quan Iy kinh doanh VnMart, kiém
Phé Gidm déc Ky thudt cua Céng ty Co phan Gidi phdp
Thanh todn Viét Nam (VNPAY), vévan dé nay.

vi PAYOO chang han, Ba co thé duara mot
vai so sanh, vaihai tiéu chi Honché - Thé
manh?

Ba Duong Thu Phuong: Moi cong
ty déu co chién luge kinh doanh riéng
ctia minh. Khac vdi cac giai phap dang
trién khai trong nudc giai phap ching
toi tao ra nhifng gia tri gia tang nhu:

- Thuc hién thanh todn bang dién
thoai di dong, thong qua tin nhan, hoac
trén Internet ma khong can di dén cac
cifa hang, diém giao dich.

- Tinhantoan cho khach hang khi
thuc hién giao dich do ap dung co

ché mat khau hién dai OTP (one time
password) va cac giai phap bao mat khac
dugc trang bi cho hé thong Vidién td tai
VINPAY.

- Vitién antoan trén mang vi cac giao
dich déu c6 ngudn dich rd rang.

- Clang doi ngi cham soc khach hang
vdi phong cach phuc vu hién dai va
chuyén nghiép la nhiing thé manh cla
chung toi.



PV Nguti dung, can thucsu luutam nhung gi,
déetrathanhchu nhdn coa Vidién toVnMart
hoanhdo?

Ba Duong Thu Phuong: Khidang ky
md tai khoan Vidien tiaVnMart khach hang
can cung cap day du, trung thuc, chinh xac
cac théng tin trong mau dang ky.

Khi hoan tat tha tuc dang ky Vi dién td
VnMart, khach khach da s& hiiu: 56 tai khoan
VnMart, mat khau thanh toan cang chinh la
mat khau dang nhap website www.vnmart.
vn. Khach hang can bao mat thong tin nay
trong qua trinh giao dich.

Trong trudng hop quén mat khau thanh
toan, khach hang ¢o thé lay lai mat khau clia
minh taiwebsite wwwwvnmartyn hoac goi dién
dén ting dai 1900555577 dé dugcho o,

Dé tranh that thoat tién trong vi, khong
nén cho ngudi khac "mugn vi~ Khi thuc hién
cac giaodich tu dién thoai dong cda minh,
khach hang can dién théng tin chinh xac vé
tU khoa, ma dich vu...

1

PV: Thanhtoan dién tu, fudntién ich va nhanh
chong, nhung vai no cung khang it phen toa
Baco the chia sé doi diéu vévan dé nay?

Ba Duong Thu Phuong: Khong thé pha
nhan nhing dac tinh uu viet caa Vi diéen td so
vdi cac loai thé tin dung dang ap dung cho
loai hinh giao dich truc tuyén hién nay tai
Viet Nam.

Tré ngai lon nhatvan la thoi quen, tam ly
tiéu dung truyén théng cla ngudi Viét Nam.
Tuy nhién, bai toan chung i dat ra nham
giai quyét cho so dong, vi vay, chung toi sé
khong ngung gia tang gia trivé tién ich cing

nhu gia tri niém tin déi vai khach hang, nham
dua san pham Vi dién ti VnMart ngay cang
trd nén pho bién vadi cong dong tiéu ding
truc tuyen tai Viét Nam,

PV: Gitks nhu cau, va thuc tai, mot vai ki
khuyen ho ich cho khach hang, thua ba?

Ba Duong Thu Phuong: Vi dién tl
VnMart sé sdmtrd thanh phuong tién thanh
toan truc tuyén phi hop vai phong cach tiéu
ding cia ngudi Viet Nam.

PV: Khi o sU'cO mart vi, quyen igi ngudi dung
sé Juoc dam bao thé nao!

Ba Duong Thu Phuong: La ngudi sd
hiftu Vi dién tl, khach hang can y thic duoc
cac khuyén cao cia ching téi nhu da trinh
bay @ tren. Da6i vai bat ky hinh thic mua ban
nao clng sé ¢o nhing rdiro tiéman cla
no, tuy nhién, vai Vidién tiVnMart, rdiro
hau nhu chi co thé xuat phat tu su batcan
cua khach hang (nhu quén mat khau, hay bi
danh cap mat khau, hay mat dién thoai,...).

V&i muc tiéu dat guyen lgi cha khach
hang lén hang dau, bat ky thai diém nao
trong ngay, néu khach hang phat hién ¢
nguy co rii ro déi vdi Vi dién tr cia minh,
can bao ngay cho VNPAY theo duong day
nang 190055557 7. BO phan quan ly rli ro sé
tién hanh phan loai va xu ly theo yéu cau cap
bach cla tinh huéng thuc té.

Xin cam an ba!

Tué Linh (thuc hién)

VnMart la phuong
tién thanh toan dugc
thé hién dugi dang
mot tai khoan dién
tl, c6 chuc nang nhu
“Vitién”trong thé gidi
s6 (mang Internetva
cac mang di dong...),
cho phép ch tai
khoan Agribank cé
thé chuyén tién tur

tai khoan ngan hang
sang tai khoan viva su
dung s6 tién trong d6
dé giao dich, mua ban,
trao d6i tai cac trang
web Thuong maidién
tlr, cac mang lién két
cta VnMart mot cach
tién loi vaan toan
nhat.

Hién tai, khach hang
¢6 thé nap tién vao

Vi diéntliVnMart dé
st dung cac tién ich
nhu: mua hang tai
cac website Thuong
mai dién td, muavé
may bay, nap tién
cho dién thoai di
déng (VnTopup), SMS
VnMart. Dé st dung
VnMart, khach hang
truy cap vao website
www.vnmart.vn dé
dang ky. Khach hang
¢6 thé sit dung dich
vu Vi dién td VnMart
tai bat ky noi nao cé
mang Internet, mang
dién thoai didéng. Vi
VnMart, khach hang
sé dugc ho tro 24h/

ngay va 7ngay/tuan.



% THE GIOI PHANG

6 la muc phat ma Toa an My yéu
’Bcﬁu cong dan Jammie Thomas-

Rasset, mot ba me dbc than
nuoi 4 dda con song & thi tran Brainerd,
Minnesota, My phai chap hanh vi tdi vi
pham ban quyén am nhac khi sif dung
mang chia sé ngang hang Kazaa dé tai
bai hat.

Vu viéc ngay lap tuc gay

xon xao nganh cong nghiép giai tri va
cong nghé cao trén toan thé gigi va xuat
hién nhu mat tin tuc "giat gan” trén cac td
bao lon va dién dan trén mang Internet. Co
thé noi, day la lan dau tién mot ngudt sirdung
Internet dé tai nhac mién phi bi dua ra xét x vi toi
vi pham ban quyén & My, vi téi nhac la mottrong
nhing thoi quen phd bién cia hang triéu ngudi
stf dung mang & nudc My cing nhu trén toan thé
gioi.

Sau phién toa kéo dai 5 tiéng dong ha,
Jammie Thomas-Rasset bi cdo budc da sudung
mang chia sé ngang hang Kazaa dé tai file vao
thang 10/2007. Ba nam trong s6 hang nghin
ngutri bi Hiép hai Cong nghiép Thu am My (RIAA)
va cac hang nhac kién vi chia sé ndi dung giai tri
trai phép. Ba phan trong 56 do vé saudadong y
mufc phat 3.000-5.000 USD dé tdnh phai m toa
Tuy nhién, Thomas-Rasset la ngubi dau tién tu
choi thda thuan trén. Két qua la ba sé phai boi
thuong tai 80.000 USD/ca khiic cho cac hang
thu am Capitol Records, Sony BMG Music, Arista
Records, Interscope Records, Warner Bros Records
& UMG Recordings va trd thanh tam diém clia moi
suchu y,

Su viéc cang trd nén roi loan khi ba me dac
than nay kién quyét tuyén bo" ké thua kién sé
khong lay dugc mot dong xu nao tir toi°, Ngay

44| X@ thang 7.2009

trong phién toa, Thomas-Rasset da kién quyét
choéng lai phan quyét ciia toa an, Ba cho rang,
minh khéng hé [am viéc do ma co thé |a ngudi
tinh ¢l da chung séng cung ba trong 8 nam,
hoac li tré trong nha. Tuy nhién, theo dai dién
cua Cong ty Bao vé Ban quyén MediaSentry, thi
thd pham dich thi la ba me déc than nay. Hoda
lan theo dau vét nhing bai hat dugc chia sé bdi
mot ngudi co tén“Tereastarr” - chinh la nickname
dugc Thomas-Rasset sif dung tlf nhiéu nam qua
cho dich vu thu dién tirva cac dich vu Internet
khac nhu mang xa hoi MySpace.

Tuy vay, Téa an van quyét dinh gid nguyén
phan quyét. Budc ra khoi phién toa, Thomas-
Rasset da oa khoc khi phat biéu vai bao gidi: “That
khong thé tinduoc. Lam seo t6i co khdnang chi tra
sdtién khong 16 do khi dang phainudi 4 dira con
nho voi mut thu nhdp han ché Bay thuc sula mét
condc mong doi vai ban than va gia dinh téi”. Tiép
l&i than chu cda minh, luat su Kiwi Camara cla
Thomas-Rasset cho biét ho s& chéng an. Ong ndi:
“Bd co vandékhong ding khi khach hang cia téi bi
phat gan 2 triéu USD khi chi an cdp 24 ban nhac ma
noddng gid co 1.99 USD mai bana iTunes”,

Cho dén nay, su viéc van chua nga ngu. Tuy
nhién, theo cac chuyén gia, truéing hop cla ba
Thomas-Rasset chinh la lgi canh bao nghiém
khac vai nhiing nguadi co thoi quen stidung san
pham chat xam ‘chua” trén mang. Hién nay, hang
triéu nguai van con kha mo ho vé khai niem
“théng tin mién phi’, vi cd qua nhiéu thu thuc su
mien phi trén mang. Hang triéu nguadi thuc su
khong biét minh dang vi pham ban quyén. Do
do, theo cac chuyén gia tu van, viéc cd mot luat
|&é chat ché trong viéc quan ly cac san pham “chat
xam" trén Internet |a mot cdng viéc van conton
rat nhiéu thai gian va cong suc.
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- SUTHAT HAY TIN BON?

THONG TIN TU CREDIT SUISSE

Theo khao sat ciia cong ty Credit Suisse, nam 2009 sé
la mdt nam day khé khan doi vdi YouTube, Mang chia sé
video ndi tiéng nhat thé gidi dang phai déi mat vdi cuéc
khiing hodng kinh té vai nguy co thua 16 khodng 470 triéu
USD do qua ton kém vao viéc dau tu bang théng rong,
nhung lai thiéu chinh sach quéang cao hiéu qua.

D& minh chiing cho théng bdo cla minh, Credit Suisse
tham chi con dua ra bang tinh toan cu thé. Theo cic
chuyén gia cia cong ty, dén cudi nam nay, Google - chu
s¢ hilu website YouTube - sé& phai chi khoang 711 triéu
USD dé mé rong bang thong rong mua ban quyén noi
dung va chia sé lgi nhuan quang cdo, luu trir cang nhu tién
marketing va quang cao.Trong khi do, tong doanh thu cla
trang video "cay nha la vuon" clia Google chi dat 240triéu
US5D. Mac du mic thu nay da tang 20% so vdi cung ky nam
2008, nhung Google sé van chiu 16 dén 470 triéu USD.,

Théng tin nay khong phai khong cé co 54, vi thai gian
gan day, rat nhiéu hinh thic quang cao ma YouTube dua
déu vap phai su phan dbi ctia khach hang.

SU THAT HAYTIN DON

Con s6 16 khéng 16 do Credit Suisse dua ra da khién
YouTube trd& thanh chii dé ban luan s6i n6i trén thi truéng
phd Wall va Internet. Tuy nhién, mai day, mét ngudn tin
khac hoan toan trai nguoc da khién moi viéc cang trd nén
ma ho. Do la thong tin tif RampRate (My). Theo nghién
clfu cla cac chuyén gia cé van cong nghé thudc cong ty
RampRate, nam nay, YouTube chithat thu khoang 174,2
triéu USD, thap hon rat nhiéu con 56 470 triéu USD ma cac
nha phan tich cha Credit Suisse (My) udc tinh.

Trude nhing du doan "doi dau” nhau nhu vay, “dai
gia"Google - chi s& hitu website YouTube - lai té ra hoan
toan thé a. Trong cudc hop bao gan day nhat, khi bi hoi
vé van dé YouTube, Giam doc Tai chinh Patrick Pichette
cua Google chi dua ra mot nhan xét chung chung rang
YouTube khéng mang lai nhiéu lgi nhuan nhu Google
mong doi va ti choi cung cap thong tin chi tiét. Diéu nay
cang lam gigi phan tich va nguai tiéu dung "doan gia doan
non” Vi thé, viéc xuat hién nhing tin dén va kétluan thiéu
chinh xac 1a diéu kha tranh khai.

Vé phia minh, phat ngon vién Aaron Zamost clia
YouTube khéng binh luan truc tiép dén nhing ban bao
cao cta RampRate, hay Credit Suisse, nhung 6ng cting
nhan manh, Google van dang chay quang cao trén hang
triéu video cia YouTube nham gitp mang chia sé nay
tranh dugc nguy cothua 6. Google khong mudn phéng
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dai tinh trang khé khan cla YouTube nham tang loi nhuan
cho cong ty. “Chiang t6i muon ddi tac cua minh hoat dong
tot han, béi khi ho thanh cdng, chiing tdi cliing sé thanh
cong’; Zamost noi.

Thai do tho o clia Google va YouTube da khién cho
cudc "khau chién® gilta RampRate va Credit Suisse ngay
cang trd nén nong bong. Gidi phan tich cling c6 vé rat
dong tinh vai du doan doanh thu nam nay cla YouTube
chi dat 240triéu USD do Credit Suisse dua radua trén su
tu van cla cac chuyén gia trong nganh. Tuy nhién, cau tra
|&i vé con 56 that thu thufe su cla YouTube trong nam 2009
van con |a mot an so.
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TERMINATOR SALVATION LABO PHIM THU TU CUA

DONG PHIM HANHBONG NOITIENG TERMINATOR
PDUOC PHAT HANH PHAN BAU VAO NAM 1984. BOI
CANH PHIM DIEN'RA TRONG THE GIOI GIA TUONG

CUANAM 2018, KHI'QUOC CHIEN CUA NHAN LOAI

VOI NHUNG CO MAY HUY-DIET DO'HE THONG
MAY TINH THONG MINH SIEU VIET TEN SKYNET
LAM CHU. SAU KHI AM MUDXOASONNAN LOAI
TRONG HANG TRAM VU NO HAT NHAN, SKYNET
VA BINH DOAN HUY DIET CUA NO.BATE AU REN
HANH CHIEN DICH TRUY QUET VA TAN.SATNHUNG
NGUOI SONG SOT. Al SELA ANH HUNG.CUY Hfi}l
LOAI NGUOI?

KE HUY DIET IV

- wlhfing élin i dtng Ty

nhan loai ding lén dau tranh nhu da biét ti nhing phan

phim trudc, va chinh anh da o ngudi vé qua khi dé bao vé
me anh - Sarah Connorva chinh ban than anh truoc su am sat
cua nhimg Ké hiy diét dugc gli tif tuong lai dén, ciing nhu hiy
diét con chip thong minh ma sau nay Skynet da st dung dé phat
trién binh doan may moc. Tuy nhién, John Cannor lic nay chi mdi
la mot ngudi linh tré chua cé nhiéu kinh nghiém trong quan déi.
Moi chuyén bat dau thay dai khi nhan vat Marcus Wright xudt
hién, Marcus tu xung la ngudi séng sot ti vu nd bom nguyén tu
trong qua khu, nhung that ra anh la mot Ke huy diét dén ti tuong
lai. Trong ky Uc cla Marcus 13 su dau xot vé mot dé ché may moc
bao tan, noi con nguéi hoan toan bithong tri, va mot su that Ia
Connor sé bi giét vao nam 2032.

S ménh cltu ri loai ngudi dugc giao phé cho John Connor,
va day cling chinh | thai diém Connor gl Kyle Reese vé qua khi
dé bao vé meanh, va dé lam cha cia dia bé John Connor.

Trong phan nay, dé thuc hién
nhifng gi“chua ting thay" va
dé vugt qua nhimg ranh

gidi, cac chuyén gia ki xao
da si'dung kithuat bat
hinh dong cao cap dé

J ohn Connor chinh la nguoi mang su ménh lanh dao toan

thé hién hinh anh khuon mat Ké hiy diét bi tan pha, trong khi do,
mdt mo hinh toa nha cao 20 feet dé thé hién canh mét toa nha 30
tang nd tung va sup do.

Phimdung phan mém x i hau ki Oz cla xudng Technicolor
ndi tiéng, vai hiéu (ing chi dao v& mau bac, dugc cho la mau sac
chinh chia thé gidi tuong lai. Xuédng ILM cling phéat trién cac hé do
bong riéng dé tao hiéu Ung anh sang hién thuc cho cic mau CAl.
Cac nha lam phim da tu van nhiéu nha khoa hoc vé canh tuong
clia mot thé gidi bi bé hoang va mua dong tao ra bai hiéu (ng
bom nguyén tit, Cac mau robot T-600, va T-700 dugc thiét ké pha
|6p cao su, trong khi nhom Mototerminators duoc thiét ké trén
cam hiing vé xe may Ducati von ndi tiéng sanh diéu.

Hay dén rap va tan hudng nhifng ci va cham nhu muén lam
ngudi xem tung ngudi khoi ghé, Hoac tiéng dap cba nhitng am
thanh phat ra ti canh may bay truc thang nhu muén pha tan long
nguc... Va may ai biét duoc vi thuc hién ki xao, trong mét pha thu
hinh chay nd, dién vién thi vai Terminator bi gay tay, va chuyén
gia ki xdo gan cut mét chan. Mat matva hy sinh, nhung cudi
cungtat caé kiplam phim da hoan thanh siéu pham, ma
chinh no mang nhimg diéu chua ting dugc thay
dén vdi ngudi xem mot cach hoan
thién nhat, chan xac nhat.
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tif thang nam 2008. Boan lam phimda chon nha may thép
& Bethlehem, tieu bang Pennsylvania (My) lam phim truéng
chinh, thu hinh & Bao tang Hang khong va Vi tru Smithsonian. Phim

Vr’?{ quay phim thuc hién & Los Angeles, bang California (My),

con duge quay & nhiéu noi khac nhau, trong cac can cf khéng quan,

nha may dién, va ca khu vuc Kim tu thap o Ai Cap.

Trong Phan 1, cao diém cla phim chila cudc chién dau rat kho theo
doi clia robot trong cum 5toa nha cao tang. Lan nay, cao diém cla
phim dién ra trong khong gian rong lan hon, trén sa mac dudi bong
cac Kim tu thap Ai Cap hung vi

Vdi cac khung canh, phim truong nhu vay, dao dién co co
héi dung lén nhitng pha hanh dong tirkinh dién cho dén nhiing
canh chua tifng xudt hién trén man anh. Mot canh san dudi dién
hinh, nhdm Autobots (chinh nghia) két hop cung doi dac nhiém
SAS (Anh) truy mot dudi chiéc 6to nhan Audi R8 (dong bon cla
Decepticons, thuoc phe ta). Ngoai ra, trong cudc rugt dudi nay con
co thém robot sinh déi, nif Ninja Arcee mau héng, mét chiéc xe thoé
tén Wheelbot va mét chiéc Porsche tén Stinger. Trong man san dudi
nghet thd nay, con co 3 chiéc Can-Am Spyders, 1 chiéc lronhide, 3
chiéc NEST Hummer, 10 chiéc xe canh sat Thugng Hai, 1 chiéc truc
thang cla canh sat Trung Qudc va 2 chiéc may bay Diéu Haw
Trong phan 2, dao dién mubén nhiéu canh quay can hon vao khuén
mat cla cac robot sinh hoc. Diéu nay dat ra nhiéu thach thic hon
doi vai cac ki thuat vién CGl. Ho vira phai thé hién do phan giai
cao hinh anh 3D cac khuon mat robot, lai via phaigia lap cl chi
khuén mat tot hon dé thé hien dién bién tam li. Scott Farrartrd lai
vdi vai tro giam sat hiéu ung hinh anh va phu trach mang cac robot
Deceptions.

Riéng véi nhém Autobot, chi phi dé gia lap hanh dong clia thi
linh Optimus Prime rat ton kém. B&i lan nay, phim hoan toan thu
hinh theo chuan céng nghé IMAX, nhilng khuén hinh gia lap
doi hoi téi vai ngay lam viéc lién tyc.Va néu nhu ILM
chi dung 15 terabyte dung lugng 6 cling may
tinh dé thé hién hinhanh cho kixao
trong Phan 1, thi & Phan 2,
ILM da phai“ngon”tdi 40

— -

Transformers 2: Revenge of the Fallen

terabyte.
Pac biét,
cac nguoi
may cua

Transformers 2 con
khong 16 hon ¢ dam ngudi may

cua Phan 1. Trong phan mdi nay, cac robot
bién hinh tugng tac nhiéu hon vai thé gidi xung quanh

chung. Dudng nhu dao dien da chu y hinh thanh nén mét cdigoila
“wan hoa cua cac robot” Ki thuat vién Bm tgi 60 nhan vat robot khac
nhauw gap 3 1an s6 robot & Phan 1. M&i nhan vat robot cé dac diém,
tinh cach va vai trd rat riéng trong phim. Phan lén déu d kich co

han binh thudng va khan gia do do sé choang ngap khi con robot
khéng 16 xuat hién trong man san dudi trén sa mac.

Khéng qua khé hiéu khi Dreamworks va dao dién Michael Bay
quyet dinh thuc hién Tmnsformers 2 ddinh dang 3D. Khideo kinh
dac biét, khan gia sé tan hudng cam giac nhing con robot lao thang
vé phia minh. Két hop vdi am thanh vong cao cap, ngudi xem nhu
bi*ném" thang vao phim, héi hép va lo sg
choang ngap trude nhing dién bién “(
!

hanh dong cuc nhanh va manh mé.
Thir tudng tuong mot chiée xe
tai lao dén truoc mat va bién
thanh con robot khong
|6, dua ban tay cua nd
ra sat ngay miui .
ban.Thatla L '
kinh hoang l
phai khéng? _

™™ - - =
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PHANTBOPHIM TRANSFORMERS DA RA MAT VAO.MUA

HE NAM20O7VA'NGAY LAPTUCTAO RATIENG VANG

LON CAVETAM ANH HUONG LAN DOANH THU KHI BEM
VE TONG DOANH THU HON 700 TRAM TRIEU USD TRONG

KHI KINH PHIBO RA CHICO 150 TRIEU USD.
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nhiing “con dé biét hat”
dau tién

& dan choi, khai niém chaoi dién
V thoal thai “cd 16 xi* khac rdt xa vdi

choi dién thoai c. Dién thoal cd
chi dugc dan choi ua thich khind mang
dam dau an lich sur caa ké tién phong
mao dudng: Bac biét 1a nhing model

dién thoai c6"biét hat” dau tién trén thé

gididanh dau mot trao luu méi - trao
luu dié n thoai giai tri.

NHO'NG MAU MUSIC PHONE

PAUTIEN
Moi ngudi chac déu biét tam

tiéng chia chiéc SL45, nhung han it ai
quan tam dén lich sir xuat xudng cha
nd. Pay co thé xem la mau dién thoai
“biét hat" dau tién trén thé gidi chao
dainam 2000 vai bé nho md réng MMC
dung luong 32MB va may chai nhac
MP3 du surc chira 45 phat nghe nhac,
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hoac luu dugc 500 diachi lién lac. Anh

P ic (nhan vién kinh doanh), thanh vién
cuadiéndan sl4x.com tdm su. DU da o
hon 8 ndm ra ddi, nhung vai ngudi

chai, 5L45 van mai nhu ngay dauva
ngay cang co nhiéu thi hdp dan dé
ma tim toi, kham pha. Hién nay, linh

kién, phu kién hd trg cho viéc
nghe nhac trén SL45 |a
cuc ky phong phua Viéc
dé (mod) SL4S & moi
diénca phin cung,

mém cling phat trién
manh mé. Badng ching la
da coé nguyén mdt caulac
bé ngudi choi 5L45 cing
nhu dién dan sldx.com vai s
lvgng thanh vién dong

déo. Trong bb suu tip

cua anh Bc hién nay

7

con cd M100, mau dién thoai nghe nhac
dadu tién ca Samsung kha hiém hoi
con s6t laitrén thitruong. Ra mat cung
nam vai SL45, M100 clng co thiét ké
anten ndi nhung may thanh thoat, gon
nhe han, trong lugng $7g. Mat tién may
dugc khang dinh wii dong chit MP3 to
rd cling bé nhd 32MB. Anh Bic danh
gid, M100 nghe nhac rat hay vditiéng
bass dm va chéc, visd hiu ky thuat dm
thanh hién dai 19.3mm |Gc bay gid. Dac
biét Ia bé diéu khién nhac tif xa di kém
theo may v&i cac nut Play, Stop, For-
ward, Rewind, Index play, Call answer
va Volume dé dé dang diéu chinh nhac,
hay tam su cung ban be.

COng theo anh D¢, mdt mau music
phone khac cuc ki hiém ma nhing dan
choi sanh déco




mudn s& hitu nda la CMD MZ5 cla
Sony. MZ5 ra mat vao thang 5 nam
2001, nhung lai khéng dugc phd bién

@ thi trugng Viét Nam nhu déng SL45,
hay M100. 5¢ di dan choi san long MZ5
vi dau gi day la model cudi cung cua
Sony trudc khi tu gia su nghiép san xuat
dién thoai dé cung két
hgp vdi Ericsson cho
ra thuong hiéu Sony
Ericsson voi nhing
chiéc dién thoai
chuyén nghe
nhac nbi

tiéng. Hon

hét, dan choi
hudng dén MZ5, vi MZ5 duoc thira
huéng nhirng tinh hoa am thanh rat
tiéng tam cla Sony. Nhung tit ca diéu
dé6 chang ¢é ¥ nghia gl 50 vdi qua trinh
di tim linh phukién dé chép nhac vao
may, Mudn chép duoc nhac vao may,
ban cdn 1 day cap 2 dau chuan 3.5mm.
Tuy nhién, cach chép nhac qua day

cap nay lai cho ra chat lugng am thanh
khong da tai cho lam. Thé 1a din choi lai
phai may ma ra cach khac Tim mot MZ5
trong thai hién dai da 1a kho 1am rdi cha
diung noi dén viéc tim soi day cap zin
theo may.

DAU CHI LA CHOI

Mot thanh vién khac véi thanh tich
noi bat |a dang s& hitu ¢a bd suu tap
music phone MZ5, 5L45 va ¢a M100
tam su. Caithu cua chol music phone
¢d la c6 thé mat hang thang troi dé dat
mua bo tai nghe Sony MDR- V6&/7506
chuyén sirdung trong phong thu dé
ca SL45 va MZ5 tim duoc bantri ky
déng hanh. Nghe di nghe lai nhiéu
ldn ma van khéng thdy chan. T
nhing con dé biét hat kho tim
dén dé tim hon nhu Nokia déu
duoc dan choi san dén, tran
trong vol tat ca su say mé,
Nokia 5510 xuat hién vao thal
diém 2001 ldc 8y nhu nhan vat
la v&i ban phim QWERTY trdi déu 2 bén
man hinh. Cai kiéu dang*ngdu ngau’ la
lam la nhan té chinh dé 5510 16§ cubn
ngudi choi déntan hom nay. Anh Minh

Phong (kinh doanh trong linh vuc bat -
déng san), ngudi chuyén suu tam dién
thoai nghe nhac c6 Nokia ké lai. Lan
dau tién, ngudi sudung dién thoai lam
guen va&i phdn mém cai dat nghe nhac,
phai nhoc céng thong qua qua trinh cai
dat hét sic cong phu trén may tinh mai
¢6 thé nghe dugc
tiéng hét thanh
thot tur 5510.
W Déchép
. nhac, ban
can phai
=~ cai phan
[ mém

= Nokia

e Audio

_ s Manager dé
Cac tap tin nhac tif may
tinh dugc chuyén vao may. Co diéu ly
thu 13 phdn mém nay chl tuong thich
vai Windows 98, hoac Win ME.

Cai kho chiu cia 5510 khién ngudi
choithich thi cén thé hién & viéc
thudng thidc dm nhac chi that su tuyét
vai trén tai nghe. Néu nghe qua loa
ngoai thi xem nhu hdng. Ma cai tai nghe
zin theo may thi ai cing hiéwy, cing
chang phai dé tim gi cho cam. Nhing ai
da tifng s dung dong dién thoai Sony
Ericsson déu hiéu may rit kén thé. Gia
thé Momery Stick cla hang cling cao
ngat. Chua ké cai thé cho MZ5 la

MagicGate Memory
Stick dung
lugng

128MB
condoc nhat
vd nhi han. Thé nay

- chi tén tai trén nhing dong may chup

anh rat cG ky cha Sony. Tat cd nhiing
khé khan dé nhif rao can, thuthich cho
nhing ngugi chai dong music phone

c6 ddu tién. Nhung mot khi da vuot qua
duoc, ta thay minh that sang khoai nhu
vua chinh phuc thanh cong dinh Everest
vay. Mot thanh vién khac trong ciu lac
bé 5145 manh mé khing dinh.

Mot thanh vién ky cuu trén didn dan
5145 chia sé thém: Ngoai choi music
phone c6 dai ddu tién, hién kha nhiéu
anh em con ¢6 thu suu tdm nhidng con
dién thoai thé hé tién phong. Vi nhu san
ling con Nokia 2110 san xuat nam 1995,
dugc danh giala chiéc diénthoai GSM
cam tay dau tiéncua Nokia (theo nhan
dinh cha G5M Arena). Hay Nokia 7110,
dién thoai thong minh dau tién cé hé
diéu hanh serial 30 vai ban phim bam
trugt va nut 1an 3 chiéu bén dudl man
hinh kém theo ¢é¢ sac. Con Sony Erics-
son R380 World, dién thoai man hinh
cam Ung den trang dau tién cda hang..

Khi dua Samsung M100 ra khoe, Tién
(thanh vién cla hdi choi N-gage) vdi
nick goi than mat anh 7 vdi vé mat day
sung suang: Con nay la do moét anh ban
gui tang. Cai dang gia la né duoc gin giir
gan nhu madi 100% vai day di linh kién,
phu kién zin. Nghe dau |3 anh ban nay
dat mua d nudc ngoal dalau, nay hang
mdi vé. Sau khi mang ra cho cic ban
khac xem; Tién dat M100 lai trong bao
da mot cach can than:

Suc hap dan, sic 161 cubn clha nhiing
chiéc dién thoai nghe nhac ¢b la nhu
thé. La phai khé khan tim kiém,
phai bd cong theo dubi dé
. dat dugc diéu minh mong
‘mudn. Nhuthé mai thuc su
“la choi.
HujynhVy
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MEGAVNN - DINH HUONG VA PHAT TRIEN

Ngay16/3/2009, 28Vién théng cac tinh, thanh
phia Bac da cing ngdi lai vailanh dao Cong ty Biéen
toan va Truyén so liéu (VDC) nham dua ra nhing
huéng phat trién t6i uu nhat cho dich vu Internet
t6c do cao MegaVN N tai Hoi thao mang tén
“MegaVNN - Binh huéng va phat trién”.

Theo phan tich cla gigi chuyén man, mot
trong nhing diém yéu cla dich vu MegaVNN la
gia cudc con chualinh hoat so vdi déi thil Vi vay,
dé giur dugc thi phan nay, nam 2009, VNPT can
dua cac goi cudc sé duoc xay dung theo hudng
“doi tugng muc tiéu' Cu thé, nhing doi tugng
khach hang muc tiéu ma MegaVWN nham tgi
trong nam 2009 |a hoc sinh, sinh vién tai cac
trudng Bai hoc, Cao dang va Trung hoc vai
nhing chinh sach uu dai vé gia cudc, ché do
cham soc... hop ly. Hon niia, détiép tuc khing
dinh la nha cung cdp dich vu Internet so 1 tai
Viét Nam, dac biét, gilf viing thi phan 60% dich vu MegaVNN trén
dia ban phia Bac, cac nhom giai phap trong tam dugc duara lay y
kien do la day manh phat trién thué bao mdi, cham séc gitr khach
hang hién cd. Va giai phap trong tam nay duoc coi nhu la kim chi
nam hanh dong ciia mot loat cac hoat dong ram ro trién khai
dich vu MegaVNN tdi khach hang bang nhiéu hinh thifc, trong dé
nhing chuoi ngay hoi, Gala- Két noi dam mé xuyén sudt tu mién
nui tdi mién xudi, tir Bac chi Nam.

MEGAVNN KET NOI BAM ME... MOI MIEN

Nham khuéch truong thuong hiéu MegaVNN chia VNPT, tri
an khach hang ciing nhu danh dau buéc phat trién vugt bac cla
Internet, Vién théng cac tinh phdi hop wi Cong ty VOC dang to
chie nhing chuoi ngay hoi Két néi dam mé-MegaVNN dong loat
trén toan quoc & ca ba mién Bac, Trung Nam. Qua nhing ngay hoi
nay, dé thay duoc su phat trién dich thuc cia dich vu ciing nhu
cung cach tiép can va sy phan hoi cla chinh khach hang bang
con 50 thué bao tang trudng manh va ty |é thi phan chiém ldn.

50| X@ thang 7.20(

. “VNPT tim dén khdch hang dé ban
hang va chdm soc khdach hang tot nhat”

[

N
gay he Mega Vg Tién Giang

Ngay 24/4/2009, ngay hoi

Internet MegaVNN-Két ndi dam mé nham chao miling

thué bao MegaVNN thu 20.000dién ra tai Nam Binh. Con 56 nay
coi la kha lan khichi 3 nam trudc, Nam Binh méai co 8.000 thué
bao ADSL. Vi 20.000 thué bao ADSL da khang dinh sic manh
VNPT Nam Binh chiém tdi 95% thi phan thué bao. Biéu dang noi
la, viec phat trién Internet bang réng, ma VNPT la doanh nghiép
dan dau, da tac dong thic day rat lon déi voi kinh té va déiséng
van hoa xa hoi tai Nam Binh.

Bén Ngay hdi Két ndi dam mé MegaVNN Nghé An, thi hién
nay, VNPT Nghé An da phattrién dugc 35.000 thué bao ADSL,
chiém thi phan ap dao so vai cac dbi thi cung cung cép dich
vy tugng tu trén dia ban tinh. Hon thé nlfa, doanh nghiépdang
no luc dé dat dugc thém 30 ngan thué bao nlia ngay trong nam
2009. Mot chi tiéu dugc danh gia la khong dédat dugc...

Tuy nhién, theo l&i Giam déc VNPT Nghé An, 6 Duy Ding
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cho biét thi, khéng chi co vay ma tif nay
dén 2015,VNPT Nghé An dd nang luc vé co
sd ha tang dé phat trién manh hon nhiéu
Tuy vay, trong moi nam, doanh nghiép

van phai md rong va bo sung thém. Vé di
dong, Nghe An se co khoang 320 tram BTS.
Ha tang mang 3G dang dugc xay dung vai
khoang 100 tram thu phat song. Bac biét
vadi mang bang ong, hién VNPT Nghé An co
khoang 100 ngan cong két néi va phuc w
lap dat thué bao, va dén nam 2015 con so
nay sé tang lén téi 300 ngan cong.

CHAM SOC KHACH HANG: "CHIEU"HUT KHACH SO MOT

Mac di cac VNPT dia phuong déu la nhiing nha cung
cap dich vu buu chinh, vién théng lén nhat trén dia ban toan
tinh, ké ca di ddng, bang rong, c6 dinh cd day va khéng day,
tuy nhién, trén dia ban dia phuong nao con ¢o rat nhiéu nha
cung cap dich vu buu chinh, vién théng nhuViettel, SPT, Hanoi
Telecom, EVN-Telecom... ma ho cling cé mang vién thong sau
rong va canh tranh rat quyet liét.

Va, diéu dé nhan thay & cac doanh nghiép thudc VNPT & dia
phuong khi phat trién dich vu ADSL d6 la tap trung manh mé
vao cong tac cham soc khach hang.

V&i VNPT Nam dinh, dé cd duogc két qua 20.000thué bao,
chinh doanh nghiép da cam két dem dén chat lugng va gia ca
canh tranh nhat, x6a bo tu duy ch va bang tu duy mdi bat kip vl
co chéthi truong 1a"om dén khach hang dé ban hang va cham
soc khach hang tot nhat”. Mot phan quan trong nifa la VNPT Nam
Binh o co sd ha tang tot, co ban cap quang hoa dén tan cap xa,
nén la don vi duy nhat co thé cung cap dich vu ADSL trén dia
ban toan tinh vdi chat lugng tét nhat. D6 chinh la diéu ma cac
nha cung cap dich vu vién thong khac khéng cé dugc. Bugc biét,
VNPT Nam Binh cling da co nhing dong thai marketing hop ly
khi dua ra goi cudc Mega Edu rat canh tranh vdi mufc cude chico
70.000 dong/thang. VNPT Nam Binh con cd ké hoach két hap vai
Cong ty Intel Viét Nam dé tao diéu kién cho gido vién mua may
tinh gia ré bang hinh thuic trd gop. Trong do lai suat hang thang
tra cho ngan hang sé do VNPT Nam Binh chitra dé gitup cho cac
gido vién co thé mua may tinh va sir dung dich vu Internet.

Trong khi do, dé gilr duoc khach hang, van dé dau tien ma
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VNPT Nghé An chu trong dé la phai cham sockhach hang tot
bang cach cac dich vu phai co chat lugng cao va thoa man moi
nhu cau cta khach hang. Vifa cung cap, phuc vu nham thicday
phat rién vién théng, CNTT, vira lam cdng tac kinh doanh- hai
yéu to nay dugc VNPT Nghé An két hop nhuan nhuyén vai nhau.

Quan diém hoat dong cham séc khach hang dai wai VNPT
Nghé An khong phai la viéc cta mot, hay mét nhom ngudi, ma
do la nhiém vu cla toan thé can bo cong nhan vién chic cla
VNPT Nghé An, nén moi luc, moi nof, doanh nghiép déu tan
dung délam cong tac cham soc khach hang. Gai kho nhat hién
nay la vai dia ban tinh sau rong, lugng khach hang cua VNPT
Nghé An clng rat da dang, nhiéu doi tugng khac nhau. Van dé
la phai lua chon nhing bién phap tét nhat, hiéu qua nhat dé
thurc hién,

GIAI PHAP KHONG CHI LA GIA CUOC

Canh tranh vé gia doi vai cac dich vu vién théng duang
nhu khong bao gio két thic. Boivédi dich vu ADSL, cac doanh
nghiép ngoai VNPT thuéng co gia cudc kha linh hoat va co tinh
canh tranh cao, P& lay lai su can bang trong canh tranh, Céng ty
VDC (thude VNPT) lién tuc phai ¢6 nhirng chuong trinh khuyén
mai, mién phi, ting qua cho khach hang khidang ky sif dung
dich wu ctia VDC.

Mai day, chuang trinh khuyén mai *“Mega VNN dén
chao Heé 2009" do VDC phat dong da hét han trén toan quoc
(chuong trinh nay bat dau tir ngay 17/04/2009 dén hét ngay
31/05/2009), nhung Vién théng cac tinh, tly theo thuc té cla
minh tiép tuc o cdc chuong trinh khuyén mai cho MegaVNN.
Vien thong Quang Ninh la mot trong nhifng tinh
dang day manh quang ba cho thuang hiéu MegaVNN
bang nhitng gidi thudng hap dan va muc khuyén
mai cao. Khuyén mai thudng xuyén, chat lugng dich
vu 6n dinh va néu co gia cudc linh hoat nifa thi kho
doanh nghiép nao gianh dugc vi tri dan dau cla VDC
trong dich vu ADSL & cac tinh, thanh phé.

Hién nay, viéc ing dung CNTT, st dung mang
Internet vao hoat dong san xuat, kinh doanh phuc
vu da trdrthanh nhu cau thiét yéu, khong thé thiéu
dai wai nhiéu co quan quan Iy, doanh nghiép & dia
phuang nhu khéi ngan hang. Trong nhitng thanh
tuu phat trién kinh té co phan déng gop nha trién
khai nhiéu dich vu vién thong tién ich, trong doé cé
MegaVNN cua VNPT.

TH



Iiin mat chiing Kién cniy'sin bt uhitng hoc smhtal

nhifng khiwban tri Sin Ho, mnr iine huyén nehéo
nhat cua tinh Lai ChaNehiimg ol rﬁn"’ whan thay cam
két ho tro dé giam nghéo cu@mot Tap doORFENINTIE Ring
dau dat nuocldRap doan Buu chimh vie :!‘Hmﬁ?'l n‘”‘n!’*"

- (VNPT) vdi tinh Lai €hau cang co y nghia imnﬁm'rm

NOI NGHEO NHAT PAT NUGC Théy gido Ha Minh Hung, Chi tich Céng doan Truéng Tiéu
Ba s6 hoc sinh vung cao, ving siu co nha cach trudng tu hoc Phin HA cho biét, khu nha ban tri nay dugc nhan dan

10dén 20 km dung riing. Cac em dén Iop phai vuot déo, vuot  trong xa quyén gop dé dung nén cach day ba bon nam. Do

subi rat gian nan, chua ké mua mua, |0 quét, khién nhiéu tré em  |a noi sinh séng clia han 100 hoc sinh thudc hai truging Tiéu

mién nui phai b hoc gitia ching. Bé khac phuc, nhiéu truong hoc va THCS Phin Hé. Cing nha khu nha nay, nhiéu hoc sinh &

vung cao da huy dong cac gia dinh hoc sinh lam tam mai lan nhing thon ban xaxoi da khong phai bo hoc vi quang dudng

quanh truéng cho con em nghi lai, M6 hinh “ban trd dan nudi” dén trudng qua xa, chua ké nhing ngay mua gio, |G quét...

da hinh thanh trong hoan canh ay. Nhung cing vi @ tam bo Bén trai day nha ban trd [a can nha tam cling sap sé khong

nén cudc song cla nhing hoc sinh ban trd nay rat kho khan, kém clia vo chéng co gido Nguyén Thi Anh, déu la gido vién

thiéu thon, anh huding dén két qua hoc tap cla cacem, cla truang. Mai nha duoc che tam bang nhiing tam ni léng

Truang Tiéu hoc Phin H6 ¢4 29 ldp hoc vai 200 hoc sinh, hoc chang dup. Mot dia tré chiing hai tudi tha than chaf trudc san,

rdi rac tai bay diém truéng. Biém truéng Seo Long nai ching trong khi bé me né dang ban lam viéc. Thay, ¢o gido & day con

t&i dén la diém trudng trung tam. Goi la diém

trudng trung tam, nhung co s& vat chat noi

day clng rat tam bg chi co hai day nha cap

bon vai 5 lap hoc va mot khu ban trd dan nudi

lam bang van thung va mai ton, _ Lk

Mac di da chia tach ti hal nam nay, truding THAOHOC BOMNG

THCS Phin HO da co co'sa rieng ngay canh do, B Bl B0 e e T

nhung do khé khan, ca hai truang van chung s B A

nhau mot khu ban trd trong chang khac nao

mot khu nha 0 chudt’, Day nha tam duoc chia

|
lam hai gian, mot gian danh cho hocsinh nam, l- l*| m . “
mat gian cho hoc sinh nit. Nhiing tam van ai ‘ ’ - : frév, "

thanh cli muc dugc ga vai nhau tam bo de

tao thanh nhimg cai givdng hai tang. Bén ¢a
cai chiéu rdi trén nhing chiéc giuéng do cing
rach buom!




phai séng tam ba thé nay, thi ho lam sao
yen tam lo cho nhing hoc sinh cda minh
duoc?

CHO NGAY MAI TUOI SANG HON

Nhifng ngay nay, hoc sinh tiéu hoc cta Truang PTCS Phin
H6, xa Phin HA, huyén Sin Hé, tinh Lai Chau dang nghi hé. Trong
khu ban trd dan nudi chi con lai hoc sinh 16p 6 cua trudng THCS
Phin H6. Cau bé Ly A €& 12tudi, ngudi dan toc HMéng & ban
TaKénh, xa Phin H6, wii Thao Thi Vit 12 tudi dang lai hi trén
tam van duoc ké lam mam com vdi nhiing chiéc néi den méo
mao,

C6 bé mac ao hong xinh xan cé tén Thao Thi Hoa, nguo
dan tdc HMéng & thon Ta Tao, hoc sinh Idp 6 ké, tif nha em di
bo dén truéng phai mat maét tiéng ruai déng hé. Bi méi chan
lam, ma lai hay bi mudn hoc nifa, sang nao em cing phai day
di hoc tuf rat som, thé nén bé me da cho emvao & khu ban trd
nay. Cl cudi tuan, em lai tré vé nha dé lay rau, lay gao.

Nhifng hoc sinh hoc tai day khéng phai déng hoc phi, moi
thang cac em duoc trg cdp thém 140.000 dong tién an. Nhung
56 tién nho nhoi dé khong tham vao dau so vl tubi an tudi
ngli cla nhing dua tré dang thuong nay. Vay ma chung van
hon nhién séng nhu thé trong
nhing can nha tam, vdi nhing
bifa an chico com rau Hon
nhién dén muc ching ciing
khong biét minh dang kho. “Em
¢ day con tot han & nha nhiéu’,
Hoa cudi nai.

Thay Ha Minh Hung tha
thiét mong muon sé co mot
ngoi nha ban tra khang trang
han cho hoc sinh ca hai trudgng
tiéu hoc va THCS Phin Ho dé
cac em yen tam hoc tap va
mong mudn do cla thay co
thé séthanh hién thuc trong
thdi gian ngan tai. Bai vi mdi
day, Tap doan VNPT da ky cam
két vai tinh Lai Chau sé ho tro
hai huyén nghéo nhat cia tinh
la Muding Té va Sin H6 giam
nghéo nhanh va bén viing, theo

Nghi quyét s6 30a/2008/NQ-CP

ngay 27/12/2008 vé chuong
trinh hé tro gidm nghéo nhanh va bén viing déi vai 61 huyén
nghéo.

Mot trong nhing ndi dung cla cam két nay la sé xda bo
nhimng nha ban tri tam bo ti nay dén nam 2015 tai hai huyén
nay, tao diéu kién cho cac em hoc sinh yén tam hoc tap va on
dinh cudc song xa nha. Riéng & Sin HS, Tap doan VNPT sé xay
lai 9 diém trudng, tuong tng 45 phong, bao gém phong & khu
phu, bép cho céc em. Dy kién kinh phi ho tro 1a 9,4 ty dong.

Su ho tro nay phi hop vdi dinh huéng phat trién giao duc,
dao tao cla tinh Lai Chau trong thai gian tdi, cu thé la hoan
thanh pho cap gidao duc trung hoc co s& vao nam 2009; hoan
thanh phé cap trung hoc phé théng vao nam 2015; hang nam,
56 hoc sinh dugc huy dong dén Idp tang 4,4 7%. Dong théi, mdé
rong quy méd cac truéng dan tdc ndi trd, phat trién cac truéng
ban tni dan nudi tal trung tam cac cum xa trung tam cac xa...
Su ho trg thiét thue clia VNPT sé som duoc trién khai, dé nhiing
difa tré ngheo & Sin Ho duge song khang trang hon, co diéu
kién dé hoc tap tét han, rit ngan bét khodng cach véinhiing
dua tré thanh phd von chi biét hoc va chol

Hang Nga




CUOC SONG PICH THUC

(\ SEARCH

' @i nhifing uu
' Vdié'm: nhoé gon,
/ thudn tién, co thé
6& [ ™= truy cap web tai bat ky
c ndi dau, bat ky ldc nao..

dién thoai di dong ngay cang trd nén san
sang cho viéc truy cap va khai thac thong

—Tim kiém trén dién thoai di dong

dién thoai di dong dau tién hoan toan
thuan Viét. Dich vu nay cho phép cac
thué bao di déng cha VinaPhone ho trg
GPRS s dung mién phicac dich vu tim
va tai hinh anh, tim théng tin rao vat, tra
tu dién truc tuyén... trén dién thoai di
dong.

tin trén mang Internet. Xu hudng phat
trién tim kiém thong tin trén Mobile 13 tat
yéu trong giai doan hién nay.

Dich vu VinaSearch 1a san phamtim
kiém thong tin da phuong tién trén dién
thoai di dong dau tién hoan toan thuan
Viét. Vi nhiéu tinh nang tim kiém da
dang: Tu dién, Thong tin rao vat, Hinh
anh,Nhac chuéng..VinaSearch dam bao
dap ung day di va chinh xac moi nhu cau
tim kiém thong tin cla ngudi su dung.

THE GIGITRONG TAM TAY
Nham dap ung nhu cau tim

kiem thong tin trén dién thoaicda

ngudi dung, Cong ty VinaPhone va

Naiscorp da hop tac cho ra matdich vu

VinaSearch(VNS) -dich vu tim kiém trén

54 Al thang 7.2

Dich vy tim théng tin rao vat dugc
cap nhat tu hon 60 web va web thuong
mai dién tdViét Nam cung cap khoang
10-20 nghin tin rao vat . Cac thong tin
rao vat dugc VinaPhone cap nhat sau 10
phut, cung cap di thong tin quan trong
nhatgom tén san pham, gia, ngudi ban,
dia diém ban va ngay dang tin. Bén canh
da, dich vu tra tirdién cia VNS cho phép
nguai dung tra tu tai moi lic, moi noi.
Bac biét, VNS da bo sung thém dich vu
tim kiém nhac, cung cap cho ngui ding
di dong mién phi hang ngan ban nhac
Viét Nam, gom ca cac bai hatva nhac
chuéng da dugc mua ban quyén khai
thac.

Sau thai gian ngan thi nghiém,
moi ngay co khoang 2000 lugt ngudi tai

phan mém su dung. Vdi lgi thé tai nhac
chudng, hinh dnh chi phi phaitra thap
chi tm phi GPRS trong khi cac dich vu
nhan tin bang dau s6 ngudi dung phai
tra tuf 3000-5000 dong/ 1 tin nhan, khién
dich vu VinaSearch sdm duogc dong dao
ngudi dung don nhan.

SUDUNG DICH VU

VinaSearch cung cap cho khach hang
3 phuong thic sirdung dich vu

1. S50 dung dich vuVinaSearch qua
SMS 9022, gom: Tra tu dién, tim dia diém;
Rao vat, tai client VinaSearch (Cho cac
may co két ndi GPRS).

Pé tra Tu dién: Soan cd phap nhan
tin: (tdHdau cachikiéu tir diénHdau
cach}ti can tral. Trong cu phap trén,
[kiéu tir dién} la ma tuong Ung cla cac
loai ti dién nhusau (Ma tuong ing) :

» Anh-Viét:ev
« Viét - Anh :ve

« Anh-Anh:ee
« Vet -Viet:wv
Phap - Viét: fv

«  Viét - Phap: vf

Vi dut mudn tra tlf“love” trong tif dién
Anh -Viét thi soan tin vai cu phap “td ev
love"va gif tdi 9022

Dé tim dia diém, soan cu phap nhan

tin: {ddHdau cachftruy van)

-Chay:

« B0 chinh xac cla thong tin tra vé phu
thudc nhiéu vao truy van cta ngudl dung.
«  Trong do, truy van la thong tin mo

td ngan gon dia diém va noi mudn tim
dia diém nay. Vi du:nhahang, khachsan,
cafe...

56 luong dia diém trd vé nam trong
khoang 4 dén 8 két qua, néu nhimg két
qua trd vé chua dap (ng duoc yéu cau,
thi ngudi ding co thé: hoic nhan thém
mot tin vdi truy van khac, hodc nhan tin



yéu cau lay cac kétqua tiép theo cla
truy van cl vai ci phap {chva guri tai
9022,

Vi du: mudn tim kiém cac dia diém
karacke trén dia ban TP.Ho Chi Minh thi
soan “dd karaoke HCM® va Ui 9022.
Hodc néu mudn tim chinh xac hon nia,
thi tin nhan sé co dang nhu sau: "dd
karaoke Nguyen Dinh Chieu HCM', két
qua tra vé sé la cac dia diém karaoke trén
dudng Nguyén Binh Chiéu tai TP. H6 Chi
Minh.

Pé dang tin/ tim tin Rao vat, soan cu
phap nhan tin: {rvi{dau cachl{truy van}.

Tuy nhién, phai luu y la, d6 chinh xac
cla thong tin trd vé phu thudc nhiéu vao
truy van cla ngudi dung. Trong do, truy
van la thong tin mé td ngan gon théng
tin rao vat va nol muon cd thong tin nay.
Vidu:oto Hanol, xemay... S0 Iugng tin

2.5urdung dich vu qua tng dung
VinaSearch:Désirdung dich vu
VinaSearch qua ung dung VinaSearch cai
trén dién thoai di dong, khach hang thuc
hién theo cac budc sau:

Buac 1:

Tai ung dung VinaSearch: (6 2cach dé
tdi ing dung VinaSearch vé may dién
thoai didéng

« Cach 1:Tai qua tin nhan SMS dén
dau s6 9022: T may dién thoai di dong,
soan tin nhan vai ci phap "VNS“va gui
tai dau s0 9022. Hé thong sé tra vé ban
tin wap-push chifa dudng link dé tai ing
dung VinaSearch.

« Cach 2:Truy nhap website dich vu
bang 1trong 2dia chi: http//vinasearch,
vinaphone.com.vn hoac http//www.
vinasearch.com.vn, nhap so dién thoai
di dong theo hudng dan trén man hinh

L W '

rao vat tra vé nam trong khodng 4 dén 8
két qua, néu nhiing két qua trd vé chua
dap (Ung dugc yéu cau, thi ngudi dung
c6 thé hodc nhan thém mét tin vai truy
van khac, hodc nhan tin yéu cau lay cac
két qua tiép theo clia truy van ch véicu
phap{c} va gui 9022,

Vi du: mudn tim cac thong tin mo vat
cho“iphone”tai Ha N&i thi soan tin nhan
“rv iphone HN" va gui 9022, Két qua tra
vé sé |a cac thong tin rao vat véiPhone
tai Ha N,

Pé tai client cho VinaSearch, soan cu
phap nhan tin: fvns} Gi téi 9022 dé tai
client cho VinaSearch.

- Chi y: dién thoai khach hang phai hé
trg két ndi GPRS va nam trong vung phi
song GPRS.

website. Hé thong sé gui trd ban tin
wap-push chia dudng link dé tai ing
dung VinaSearch.

Budc 2:
Sau khi tai va cai dat thanh céng ung

dung VinaSearch trén may dién thoai di
dong, khach hang truy nhap va sir dung
cac menu tim kiém trén (ng dung.

3. S dung dich vu qua wapsite: Dé s(f
dung dich wu VinaSearch theo phuong
thire wapsite, tu may dién thoai di dong
khach hang truy nhap wapsite dich vu
tai 1trong 2 dia chi: http//vinasearch.
vinaphone.com.vn hoac httpy/
vinasearch.com.vn va thuc hién tim kiém
thong tin, noi dung dua trén Menu cla
wapsite,

Ong H6 Minh Duc- Phé Tong
Giam doc Cong ty Naiscorp,
don vi hop tac voi VinaPhone
trién khai dich vu VinaSearch.

Khai niém tim kiém trén di
dong (mobile search) la kha
mdi mé tai Viét Nam. Tim kiém
trén di dong cho phép ngudi su
dung tim kiem thong tin moi
Iic moi noi ma khong nhat thiét
phai céinternet va may tinh,

Tiém nang phat trién dich vu
tim kiém trén di dong la rat lon.
Véiso luong thuébao phat trién
khong nging, cing nhu co so
ha tang va cac ndi dung thong
tin trén dién thoai di dong ngay
cang phat trién, thi viéc phat
trién mot cong cu dé tim kiém
va xu ly thong tin 1a diéu tat
yéu. N6 cling giong nhu quy
luat phat trién trén mai trudng
internet.

Véi cong cu nay, cho phéep
ngudi s dung tiép can thong
tin mot cach hoan toan mdai so
v@i cach tiép can thong tin nhu
hién nay chi tap trung qua tin
nhan va dau s6. Cling nhu chi
phi sé giam dang ké khi ngudi
diing chi mat chi phi GPRS. Hién
tai, chting t6i da cung cap san
pham Socbay Mobile Search,
cho phép ngudi dung tim kiém
va xu ly thong tin bang cac tif
khoa tim kiém, cho phép nguai
ding thao tic vdi cac két qua
tim kiém dugcnhuténg hoptin
tiic, tra cifu tir dién, nghe va tai
nhac online...”

A thang /.2008 55
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Ban hang¢ii/i chg phién

ong bao dan toc, quang ba san pham, dich vu ca VNPT dén tan tay nhiing ngudi dan

Tﬂchl.'l: cac ddi ban hang luu dong, tham gia ban trong cac cha phién, mac trang phuc ca
d

nghéo....dang | nhing cach lam mdi, sang tao cla cac Vién thong, Buu dién cac tinh mién nui.
Phong vién XHTT ghi lai hinh anh déi ban hang luu dong cia Buu dién, Vién thong Ha Quang tai cho
phién Na Giang (Cao Bang).

Mang sdcphuc ctia chinh dong baodé ban hangla mét sdng tao mdi
trong kinh doanh - tiép thi sdn phdm.

56| X@ thang 7.2009

Qudy hang lu dong
bdybdn aicsdn phdm
- dich ws CNTT- Vién
thong -Buu chinh giisa
cho phién.
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Dién thoai GPhione hoat dong tot gilio nii ning.

[l

Béng ky théngtin
thué bao trdtnréc
cho ngudiddn.



G U CCcooNs PSR TIRIS

Gian hang kicndo cing dong dii ¢ ngutyi xem, mua sdn
pham

58| X@ th ing /.2009




Conhiéu s dep, anh mudn chon séndo ding dirac




.:e GIAI DAP

DOANH NGHIEP NEN DUNG

VOICE IP? i

DIEN THOAI
IP PHONE SU
DUNG CONG
NGHE VOICE-
OVER IP (VOIP)
LA CACH TRUYEN
DAN CAC cuOC
GO! DIEN THOAI
QUA MANG SO LIEU (MANG
INTERNET). VI VAY, CUOC GOI

KHONG HAN CHE VE RANH GIO|
DIA LY, VAN PHONG,... CHO NAO CO INTERNET
LA O DO COTHE GOI BIEN THOAI, CUOC CUOC
GOI RE, THAM CHI CON KHONG MATTIEN.

NGUYEN LY SU DUNG PON GIAN

Vdi VolF, ngay khi ban nhac may dién thoai va nghe thay am mai
quay 56, chiing t ta da co két ndi tdi ting dai ndi hat. Tiép tuc
quay so, cudcgoi duoc thiét lap dinh huéng qua chuyén mach
tai tong dai ndi hat tél noi ta dang goi. Mot két ndi thuc hién
gita dién thoai cla ta vdi dudng line khac, lic nay mach dang
md, Khi gac may, mach sé ngat va dutrng line duoc gidi phong.
Trong khoang thai gian néi chuyén, mach lién tuc ma giia hai
may. Cubc goi qua tong dai PSTN truyén thong truyén véi toc do
codinh la 64 Kbps, hodc 1024 bit/gidy theo moi hudng va thc do
phat tong cong la 128 Kbps.

TIET KIEM TOI DA

Tai soo ValP (Voice Over IP) lai co gia thanh re hon sovar PATN

(AuDix Switched lTetephone Network)!

Trude hét, am thanh da dugc dugc nén lai trudge khi gui di.
Vidu, trong linh vuc dién thoai, theo dinh ly Nyquist (Nyquist
theorem), giong ndi cia con ngudl 6 tan 56 <= 4000Hz .Déma
hoa giong noi do dudi dang digital, am thanh phai dugc lay mau
(sample) v&i tan s >=2*4000 Hz = 8000 Hz nghia la trong mot
gidy c6 8000 mau (sample) => 1 ms cé 8 mau . Nhu vy, trong
30ms ¢o 240 mau, moi mau dugecma hoa bang la 2 byte. Do dog,
chiing ta can 240*2 = 480 byte dé biéu dién am thanh dugc noi
trong 30 ms. Néu dung nén (thucra ngudi ta goi la codec = Code

& Decode) thi co thé nén giong ndi dé lai, co loal nén cho ra két
qua chi bang 24 byte (hay so sanh véi ma hoa kiéu mp3 hodac
kiéu Real Audio). Nhu vay, dung VolP ton rat it bang thong so véi
phuong phap c6 dién. Vi thé nén tiét kiem chi phi,

Hai la, do chi gii am thanh khi ngugi ding dién thoai that su
noi chuyén, Boivdi dién thoai thong thuiing, khi dudng day dién
thoai ma A goi cho B dugc thiét lap, thi duding day dé chidanh
cho 2 ngudiva khong thé chia sé cho ngudd khac duoc. Nguoc
lai, khi dung VolF, duang truyén dugcchia sé gila caccudc goi.

Bang cic cudc khao sat ngudi ta thay thong thudng trong
cac cudc dién dam co hon 50% thai gian im lang. Viduy, khi dién
dam ngui ta phai im lang khi suy nghi, hoac doi ngudi kia tra
loi. Do d6, néuVolP chigli am thanh khi nguéi dung néi chuyén
thi sé tiét kiem dugc S0% bang thong. Va duging truyén qua VolP
dugc chia sé bai nhiéu nguai, vi vay bang thong tiét kiem dugc
c6 thé dung cho cudc dién thoai khac.

CONGTY TNHH DIEN THOAI VAN CHUNG (NHA CUNG CAP TONG DAI CHUYEN NGHIEP)

iachr 151
Dién thoa: (M 3537 5995

157 Phd Bdng Tién Bdng - Qudn dng Da — Ha N

Faxe 04 3537 6006

Website: www veteloom

Email velet@vetelcom




TRA CUUPIEMTHIVAO KHOI CHUYEN CUA
DAl HOC QUOC GIA VA DAI HOC SU PHAM HA
NOI QUA 1080

811 5678

Théng tin tuyén sinh

Hé théng
1080 va hopthu
80115678 dang trién
khai cung cap théng
tin diém thi vao khoi
THPT chuyén cta Pai hoc Qudc gia Ha Néi va Pai hoc Su
pham Ha Noi. Theo do, thisinh chi can goi 1080 (di dong:
04.1080) doc s6 bao danh cia minh, dién thoai vién sé truc
tiép tra diém cho timg thi sinh. Hodc, thi sinh ciing c6 thé goi .
et hép thu 8011 55:?31 b&m 56 2/ sau @6 b&m tﬁé?:r 58 2/ n??ap quan ly hanh chinh vé an ninh trat ty.
s6 bao danh/ hé théng sé tu dong doc diém thi tifng mén cla Pay la mot chuong trinh mang tinh tuyén truyén lon giup
thi sinh mét cach chinh xdc nhat. ngudi dan biétva hiéu ré cac qui dinh cla nha nudc trong
cong tac quan ly hanh chinh vé trat tu xa hoi.

TUVANGIAO DUC MOI TREN TONG DA1 1088

Ké tirngay 15/06/2009, Cong ty Dich vu Vién Théng Ha
NGi phoi hop vai Cong ty TNHH tuvan dau tu thuong mai An
Hung mé kénh tu van gido duc mdi trén hé théng 1088,

Khico nhu cau hai tu van vé gido duc, hudng nghiép gia
su, khach hang cé thé goivao téng dai 1080/ bam s6 6/ bam
tiép s6 3 dé duogc cac chuyén gia tra |1 tu van. Cac tuvan vién
déu co kién thue va kinh nghiém lau nédm trong nganh su

pham sé gitp ban thao g& nhitng khoé khan trong linh vuc hoc

tap va dinh hudng nghé nghiép. Thai gian phuc vu ti07h 00
dén 21h30 hang ngay (tri Tét Am lich).

BO CONG AN TRA LOI THU TUC TRONG CONG
TAC QUAN LY HANH CHINH VE TRAT TU XA HO!I
QUA HOP THU 8011 1025

DE€ phé bién rong rai cac théng tin lién quan dén trat tu xa
héi cho nguai dan, ké tu thang 6/2009, Cuc Canh satQuan ly
hanh chinh vé trat tu xa hoi da phéi hop vdéi tong dai 1080 tra
I&i thil tuc trong cong tac quan ly hanh chinh vé trat tu xa hoi
trén s6 hop thu 8011 1025 va téng dai 1080.

Bat ky nguai dan nao muédn biét cac thong tin lién quan
dén linh vuc trat tu xa héi déu 6 thé goivao hopthu 8011
1025, hoac 1080 bat ky gid nao trong ngay.

Goi B011 1025 sau d6 bam cac phim sau:

Phim 1: Huéng dan st dung sé dién thoai khan ¢ap 113
Phim 2:Théng tin vé viéc dang ky thuang tra

Phim 3:Thong tin vé dang ky tam trd

Phim 4:Thong bao luu tra

Phim 5: Khai bao tam vang

Phim 6:Thi tuc cap giay ching minh nhan dan

Phim 7:Thi tuc cap gidy xac nhan du diéu kién vé an ninh
trat tu va cam két thuc hién diéu kién vé an ninh trat tu

Phim 8: Cac van ban quidinh véthi tuc trong cong tac

HOP THU BAN CUA NHA NONG 8011 1056
Dé biét thong tin vé ndng nghiép, dac biét la nhiing

nguai ndéng dan co thé sirdung dich vu Hop thu tra
ki tu déng Ban cla nha néng theo s 8011 1056. Ba

con khigoi vao s6 8011 1056 sé dugc cung cap nhiéu
théng tin nhut Gia ca cac loai néng san va san pham
ndng nghiép, nhu cadu mua va ban cac san pham néng

nghiép...

Cu thé cach goi: quay 56 8011 1056 roi bam:

Phim 1: Gia cac loai san pham ndng nghiép tai cac chg
dau moi Ha Noi va mot s6 tinh Mién Bac

Phim 2: Nhu cdu mua va ban cac san pham nong
nghiép ctia cac ho san xuat, kinh doanh, cac trang trai
valang nghé trén dia ban thanh pho Ha NGi

Phim 3: Cac théng tin vé ky thuat néng nghiép

Ba con ciing cé thé dat cau hoi, gop y vao phim s6 0, va
dugc tra i tai phim 6 4.

X@ thang 7.2009 |61
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