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Tap chi ctia
TAP BOAN BUU CHINK Vi THONE VIET HAM

Tong Bién tip
Bl Quéc Viét

Ban Biéntip

Bil Thi Duyén [Truang Ban)
Nguyén Binh Ting

Phan Hoal Nam
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Lé Trung Kién

Hoi ddng Co vin
Th.S Nguyén Quang Léc {Chi tich)
Nguyén Huy Van

Nguyén NhuThudng
Trén Quéc Thing

Th.S Va Binh Nghiém Hing

Thiét ké my thudt

Boan Xuan Phong
Nguyén Ngoc Toan
Nguyén Phudc Tam
MNguyén Trinh Ngoc Hoa

Téa soan

68 Ngb Quyén, Ha N6

Website: www xahoithongtincomuvn
Emall: xhtt. 1x@gmail.com

DT 043943 .8027; Fax 04.3943.8035

Vin phangdai dién phia Nam

42 Pham Ngoc Thach, Q.3, TR.HCM
OT.083827.7139, Fax: 08.3827.4851

Lién he Quangcao
Ta Quang Chién (0904.111.859)
Email: tgchien@gmallcom

Pally Quangcao

D MNramen,

CONGTY CP TRUYEN THONG QA VIET NAM

VP: 8731 Phusong Lise, Ha Noi - DT: 04.3629.0031
CN.TPHCM: 354 Ba Binh, P10, 08 - BT: 08.3859.8189
Emall: info@gamediavn - www.gamediavn

g CéngtyCPTruyén thing Congdéng
NCC Piacht40A Hang Bai, Ha Noi
Ms Hué (0977.738.839)

Lien he Phat hanh
DT.0435944.8812
Binh Xudn Hing (0935333.366)

Cong ty Phat hanh Truérng Phit
179 Ly Chinh Thing P7, Q.3, TpHA ChiMinh

BT 0839351751; Fax 0839351753

Ban doccothé dat muatal hé théng cac Buu cuc
cla Buudién trong cd nuac theomasd: C743

Gidy phép XB cia B Vidn hda Thing tin
56 28/GP- BS VHTT cdp ngdy 23/1/2003
Chébdnvaintak

XNin s8 1-NXB Ban D6

Gi4: 15.000 ddng
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ng boi canh canh tranh gay gat hién nay, didm soc khadr hang luon

la mot “ménh [énh” to1 thgng, la kim chi nam die_moi hoal dong

cua doanh nghiép. Doanh nghiép phai khong ngiing doi wmdi cap

nhit khoa hoc - cong nghé démang dén cho khddh hang nhiing san phdam, dich

v mdi, hién dai nhdt, dong thoi, hoat dong ciia doanh nghiép tnic tiép hodc

gian tiép, phdi gan voi loi ich cia cong dong, xa hoi. Tudn lé VNPT (VNPT

Week) la mot sdng tao cua Tap doan Butu chinh Vien thong Viét Nam, tao diéu

kién dé cic doanh nghiép chit dich vu, vién thong cdc tinh thanh, phé thudc

VNPT thuic hién tot hon cong tac cham soc khadh hang, trinh dién cong nghé

hién dai va trén hét la co hoi dé VNPT giii thong diép dén triéu triéu khdach

hang cita minh: cam két ciing dong hanh phdt trién wi huidng dén phuc vu lgi
ich cong diong.

Chuyén dé VNPT Week trong sé nay sé mang dén cho Ban doc
nhiing thong tin mdi nhat vé nhitng hoat dong dudc trién khat trong Tudn lé
VNPT vai logt bai viét hap dan nh: VNPT Week- hanh trinh cia van loi
tri an. Trién lin Vietmam Comm & Electronics 2009 - Tét cd da sdan sang;
Tién phong vdi dich vu mdi; VNPT- Hudng dénlgi ich cong dong; Cham soc
khdach hang la mot ‘meénh lénh toi thuong ciia doanh nghiép....

Nhu thiiomg ¢, chuyén muc Tign ich la nguoi ban dong hanh tin iy,
huidng ddn, tuvdn cho Ban doc nhiimg thi thudt, kinh nghiém bo ich lién quan
dén hét diéu hanh Symbian cua dién thogi di dong, nhiing tién ich Office 2010,

trinh duyét Internet...

Mai cac Ban don doc!

Ban Bién tap
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DOANH NGHIEP CUOGC SONG DiCH THUC

E vinarhone cung aap 3G - Su ... VNPT huong dén
meénh tién phong lgi ich edng déng

... Phong mach VinaPhone E] ... TNE Qidi mang da cho va
Eﬁ] Phong van doanh nghiép: lay di cta toi nhimg gi?
Trai nghiém khach hang, chia khoa ... Dién thoai vé lang
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’:osu KIEN BINH LUAN

truong mang 3G trong thing 10 vira

qua d& danh ddu mét gial doan phaét
trién mdl cia inhvuc thong tin diddng Viét
Nam. Vd dudng truyén di liéu va truy cap
Internet toc do téi da ken tai 14.4 Mbps, tif
gid, bén canh dich vu thoai truyén théng,
khach hang sé duoc trdi nghiém va tan
hudng cac ing dung da dang vé truyén
dir liéu, truy cap Internet trén dién thoai di
dong vai dich vu 3G cua VinaPhone.

S o kidn mang di déng VinaPhone khai

S0idongnhit la trén cac dién dancong
nghé thong tn c6 uy tin nhu tinhtecom,
hanidheld.vn, gsm.comwn,... khi hién dién
rat nhiéu quan diém clng nhu thdng tin da
dang c6 khen o ché, co bic xuc ¢ thich
tha,... qua tra trinh tdi nghiém cac dich
vy trén nén 3G, Nick lambigl (tinhte.com)
béc bach cam hding: “Thit b sudng khi cam
mdy di dong ma ludt web dm dm, thim chi
Xem camera @ cac nga v dugc nda. Dich
vy Traffic Camera rdt hiu dyng, thiét thuc
Sang nay thay nga Tu 5 vdl ngd Tu Vong
déng nghet, biét ngay tdc dudng Truding
Chinh nén tranh duding, qua tiénTrong khi
do thi Trungdung 1988 "nhdm nhi": “Co ma

6

VOl VIEC CHINH THUC
THAM GIA “CON TAU” 3G
CUA VINAPHONE, CO THE
NOI, CANH CUA TRUY CAP

INTERNET TOC PO CAO PA
PUQC THUC SU RONG MO
POl vl CAC THUE BAO DI
DONG TAI VIET NAM.

diing, dé thi nghiém, la sudng mi.Tirthém
0o song 3G, toi cdm con iPhone 3Gs di chay
thi, ai nhin cing né. Néi chung la cd con
hon khong, dgi nha mang khac con dai..."

Mac du kha vatva mdi dung dugcdich
vu 3G nhung kha nhiéu ngudi dung to ra
théng cam cho VinaPhone. C6 qua nhiéu
ngudl mong mudn thirnghiém cong nghé
mdl nén khong thé tranh khoi su cé.

Con dan cong nghé dac biét tdra khodi
vu thif nghiém 3G nay, vdi ho vi duge thi
lie no dang so khai thi vi hon [a khi dich
v da phoé bién va qua nhiéu ngutri ding
thi khéng con himg gi dé voc, kham pha
nua..l

GIA CUOC 3G BINH DAN?

Chét lugng va gld cutc ¢6 1& 13 hai yéu 1o
dugc ngudi dang Viét Nam quan tdm nhat
khi dich vu cong nghé 3G dau tién ra mat,
Theo cac chuyén gia, 3G b mang thé hé thu
ba tao nén mét budic ngodt.thuyc su ve chat
lueng bing théng, chuyén ti di dong sang
Intemet. Trén mang 2G, téc do truy €ap
Intemet chdm hon rét nhiéu, trong khi détéc
do truy cap Internet ti mang VinaPhone 3G
la 7,2 Mgb/s. “Tuy nhién, & thai diém ban dau
nay, khong néi I chat luong co thé tuyét hao
vi day B 1an dau tién ching t6i khai thac dich
vu néncothé co nhiing khiém khuyét nhung
chat luong la chap nhan dugc d6i val nhiing
dich vu mdi trén nén 3G"- Paidién lanh dao
Vinaphone khang dinh.

Con voi gia cudc, quan diém cla bat cu
nha mang nao khi cung cap dich vu trén
nén cong nghé 3G la sé mang tdi cho khach
hang nhiing dich vu tét hon, cao cap hon.
Riéng VinaPhone cam két gia ca khong doi
vdi nhiing dich vu von dang dugc cung cap
trén mang 2G nhu thoai, nhan tin, truy cdp
Intemet khi sidung trén mang 3G.

Con vdinhliingdichvucotinh dac thumdai
nhu Video Call Mobile TV, Mobile Camera,
VinaPhone ¢6 tinh mic cude khic, song van
rat hdp dan. Vidu vai Mobile Camera -dich vu
dugc VinaPhone tin tuging s& hut ngudiding
thichicé 30 ngandbéng/thang khdng gidihan
thai gian cing nhu dung lugng xem. Dich vy
MobieTVtrudc matcung cap 15 kénh truyén
hinh vdi goi cude 50 ngan dong/thang cling
khong gidl han dung luong xem...

Tuy nhién, cang phai thia nhan rang,
di vdi muc cudc khéng dbi nhung @ thai
diém nay, gia cuée dich wu cong nghé 3G clia
VinaPhone van dang danh cho nhiing nguai
¢6 miic thunhap kha tralén, chua binh dan.
Dé dich vu cong nghé 3G duoc phd cap hon,
VinaPhone ciing can trién khai manh hon ké
hoach dua song 3G vé nong thon.

Gigi chuyén mon nhan dinh, sap tdl, thi
trudng thong tin di dong Viét Nam sé lai co
mét cudc canh tranh mdi khong kém phan
gaygatdo b lam sao gianh dugc nhiéu khdch
hang si dung dichvy 3G nht gila cdc mang
di d6ng. Va khéng cd mdt uu thé nao hon dé
doanh nghiép bin pha trong cudc dua nay
chinh la chit ligng dich vy va gid cuoc.

Lanh Kim



u kién Ngay hoi Vien
thong wva Phat thanh

truyén hinh (VT&PTTH)
Viét Nam - Han Quaoc dién ra
trong thang 10/2009 da thu
hat sy quan tam cua dong
dao cac nha quan li, doanh
nghiép va ngudi tiéu ding
Viét Nam. Véi su hién dién cla
Bo truong Bo TT&TT Le Doan
Hop, Cha tich HBQT VNPT
Pham Long Tran, Téng giam
ddc Pai truyén hinh Viét Nam
Vi Van Hién cung Cha tich Uy
ban Truyén théng Han Quéc
(KCC) Choi See-joong, danh
dau mot mac son quan trong
trong quan hé hgp tac phat
trién vé linh vuc VT & PTTH
gita 2 quoc gia Viét Nam-Han
Quodc.

TRINH DIEN CONG NGHﬁ

Han Quéc duge danh gia la mot trong
nhiing quéc gia hang dau thé gidi trong
viéc (ng dung phat trién cac dich wi vién
thong va CNTT trong mol hoat dong kinh
té - xa hoi, Cac sdn pham va dich vy mai
nhon trong nganh VT&PTTH Han Quéc
nhu: DMB, WiBro, IPTV, Hé théng quan ly
Radio, Cac gidi phap va thiét bj cdng nghé
cao chuyén nganh
VIEPTTH  dugc
trung bay va gidi
thiéu chi tiét da
khién khéng khi
ngay hoi trd nén
nao nhiét hon.

An tuong 1én
nhat doi véi ngudi
xem k chat lugng
dich vu va cac tinh
nang tién ich gia
tdng co uu thé vugt
trdi hon han.

HOP TAC PHAT TRIEN

B¢ truang Lé Doan Hop, Chu tich KCC
Choi See-joong clng wi dai dién cic 16
chire, doanh nghié pda ¢ budi ndi chuyén
md rdng sy hiéu biét ldn nhau, hudng tai
muc tiéu hgptac ldudai. Bo trudng L& Doan
Hop cling ndi rd 5 diém co bantrongchién
lugre dua Viét Nam thanh quéc gia manh
vé CNTT va mai phia Han Quéc cung hop
tac. Chi tich KCC Choi See-Joong khing

Viét Nam - Han Quéc

dinh: Han Quéc 1a mot trong nhing
quic gia di ddu trong phat trién vién
thang, CNTT, phat thanh va truyén hinh.
Han Quéc san sang chia sé kinh nghiém
va hgp tac
trién  khal
tai  Viét
Nam.

Hai bén
di ky két
bién  ban
ghi nhd

hop tic vé
VT&PTTH

gitra  Viét
Nam -
Han Qudbc.
Nhing linh vie chi yéu sé duoc trién
khai 14: Trao ddi kinh nghiém 1an nhau
dé phat trién nganh TT&TT; Hop tic
trong van dé phat trién ha ting bing
thong rgng; ung dung CNTT trong dol
song xa héi, dacbiét la quan ly nha nuéc
ma ¢bt i 14 trién khal Chinh phd dién
t trong vé dao tao nguon nhin luc
bdc cao va van dé san xudt cdc chuang
trinh cho cac dai phat thanh va truyén

hinh....
Co thé thay, vai théa thudn hap tac

HOP TAC PHAT TRIEN

da ky gira hal bén, cac doanh nghiép
Han Quéc dugc Viét Nam md rdng cla
vao “canh tac” trén “canh dong” mau ma
dang trong gial doan khai pha. Nhing
dich vy gia ting cho mang vién théng
cuaViét Nam con it vé s6 lugng, mai chi
khai thic & muc dd don gidn. Ha ting
vién théng Viét Nam cling mdi dugc
cling ¢6 dé chudn bj trién khal da dang
cac dich vy bang rong Nganh cong
nghiép ndi dung 56 va cac dich vy gla
tang trén nén cong nghé bang réng
duéng nhu mdi dang & bude khai diu,
Vigi chinh sadch théng thoang cha Viét
Nam d6i vdi Han Quoéc va san ¢d nén
ting phat trién manh vé cong nghé va
dich vy, cac doanh nghiép Han Qubc cod
ca hoi tét dé chiém duge vi tri dang ké
trén thi truéng Viét Nam,

Mudn tao nén mét “lan song Han
Québc” mdi trong linh wic ndy thi cic
doanh nghiép Han Quéc phdi nhanh
chong tim duge doi tac ban dia va trinh
lang nhing dich vu thudc loal “hang
doc, chua ¢o tai Viét Nam, Hon al khac,
nguadl tiéu dung Viét Nam dang mong
cha diéu nay.

Manh Vy
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.:OTIN TUC SU KIEN

CONG BO KEQUA SO KHAO
“NHAN TAI DATVIET 2009”

Ngdy 29/10/2009 Ban18chuc gidi thudng Nhin
tal DAt Vit 20091004 Kb vis CNTT vAKHYN dsté
chic Lé adng bd kit gud SO kho gidi thuding nay,
Nam 2009, vé ndl dung CNTT ¢6 225 s30 phém tham
dy.Trong 66 c 138 s5n phim 34 halip thién e6tiém
ning Ung dung vi 87 sin phim @3 dng dung 1dng
13l treng thuc L. 6 lugng s3n phémphia mémvin
chim wu th véi 153 sdn phim phin mim ¢bn <in
phém Gidl phép mang va tich hap hé théng thu hdt
duge 72 s4n phim. Vol téng s6 thi sinh tham du Iy
687, Nhin tal D&t Vidt 2009 db dat ky luc v 55 sin
phdm du thitrong 5 nam duoc th chic
Cac shn phdmndm hay ot vdo ving chungkhdo chii
yéu 13 cdc sdn phdm cd tinh dng dung x3 hdl caa
nhiéu sin phdm o gid tri vh y nghia véil cudc sdng.
CHU TICH NUGC NGUYEN MINH TRIET Ngdy 17/11 v 18/11 ¢ic thi sinh vuot qua vong 5O
THAMTAP DOAN VNPT khdo ndi dung CNTT s& 18n lugt thuy@ trinh va bdo
Chii tich nudic Nguydn Minh Trid via dén tham va 1am vide véicin bd chi chbtcda Tap dodn v sin phdm trudc hdl déng Chung khio tal Ha NoL
Buu chinh Vién thing Viét Nam (VNPT) Phit bidu tai budi im vide, Chil tich nuée Nguydn  Véndidung KHTN, Hoi 38ng Khoa hoc &Céng nghé
Minh Triét 84 dinh gia cao nhiing 86ng gdp cia nganh Buu dién trong hai cudc khang chién  Vidt Nam s& lua chon ra nhimg nhd khoa hoc xing
8¢ ndi In mach mau thdng tin théng subt. Trong théd kinh té thitrudng, VNPT 83 conhing  dang nhdt trong tiing linh v @& tHa vinh trong Lé
budic phat tridn vuot bic va ddng gop nhidu cho cdng cudc xdy dung va phat trién dSL nude, trao gidi thudng Nhin ti DSt Vit 2009 duok truyén
Chi tich nude cdn din tip thé CB-ONV CNPT tifp we phit huy truyén thdng, nd luc vuot khé hinh truc tiép trén VTV vdo 20h ngay 20/11/2009 va
va nhanh chéng ci 16, kén tuc & mdi cdng nghé 8é 1ang tinh canh tranh trén thi truding. truc tuyén trén Bso dién toVnMedia
Theo Chi tich, nganh ¢dn chd trong hon nid 196 cdng tae dao g ndng cao trinh 84 ndng
luc cia CB-ONV. Cha tich nuéc cing nhin manh, VNPT can nhin ra bén ngodi va ludn nhin ki
chinh minh 86 ¢6 nhiing budc tién nhanh va manh hon nita CUGCPIEN THOAI CODINH GIAM

b.T VNPT  di

gm  cudc
gol quéc &

171 subng
GAN BIEN CONG TRINHKY NIEM 100 NAM LAI CHAU «n 3600

Sau khi tham dy Lé khdnh thanh va ding hoa tugng dil Bic HS, thip huong tudng déng/phit
ni¢m nghia trang kit s7 tinh, tham gla csc hoat ddng chdo ming 100 ndm thanh Wp tinh vd  théng
véil cise ddn tc tinh Lai Chiu, Chi tich HDQT VNPT Pham Long Trén v Tng giam déc Téng nhit 1 mic

cding ty Buu chinh B Ngoc Binh cing 45 du v gén bién cdng trinh ky niém 100 nam Lal cue cho tit
Chau cho Trung thm glaodich khal thic vi lm vide Buu dién tinh Lal Chau, Trung thmglao ¢ e ving dich vu. Mic cudc goi trong nudk cing
dich B mét cdng trinh c6 quy md Kin bao gbm nhi chinh 7 ting, tiéu chudn cip Il tong gibm 10-15% cho ¢i¢ cudc goi 16 ci¢ 55 thud bao ¢b
dién tich sn 3600 m (trong 86 dién tich san ting 114 790m). dinh nhu CityPhone, Gphone va CDMA wong cing
Nhin dip nay, déng chi Mot ving dang ky. Cong ty Vidn thong dién luc (EVN
Pham Long Trdn, vi dbng Telecom) cing gidm Gén 50% cudt ol quik té cho
c¢hi Nguyén Quang Tuyén, dichvu Ecomdén tit ciche nudc Mk asie hikncdn
phé gidm déc VNPT Bidn 1,800 86ng/phuit, thay cho mde i 3.500 dbng. Viettel
Bién-Lal Chdu 43 duoe trao cung glam cuie cic dich vy gia trl ga ting va dien
ang ky niém chuong Vi Su thoai ¢b dinh quée 18, vl muc cudchién nay 134000
nghiép Xiy dung va bio vé 36ng/phit, mikc¢h I 8000 35ng/phat.
Lal Chéu' Ca nuiie hidn b 7 nha cung cdp dich vu diédn thoal
ChiHiéu ¢6 dinh (WNPT, Viettel, EVN Telecom, Saigon Postel
FPT Telecom, CMC telecom va VTC), wii khadng 20
tridu 5 thué bao. VNPT vin I3 doanh nghidp ndm

thi phdn chinh, khodng 70%
NP




SAMSUNG
ELECTRONICS VIET
NAM KHAI TRUONG
NHA MAY SAN XUAT
DIEN THOAI DI DONG
Ngay 28/10/2009, Thi tudng
T —— Chinh phd Nguyén Tin Ding &3
et tre tiép Sn nit chinh thic khal
- i 0 by s e G
thoal & 8ong A3t tai Khu Céng
nghiép Yén Phong, tinh Bic Ninh, mdt trong nhing du &n diu s lén nhdt cla Samsung
tal nude ngodl sau hon mdt ndm xdy dung va vdn hanh, Thi twidng 43 nhin manh w val
trd déng gop tich cuc vao su phit rién kinh 1é dia phuong cling nhu cGa &8t nudc aia
Samsung Electronics Viet Nam (SEV) va yéu cu SEV som trién khai sin xust ndi dia hoa sn
phim theo 16 trinh cam két
Theo éng Yoo Young Bok, Chd tich SEV, ddy dugc col 1 nhd mdy diu tién trén thé gid ab khd
ndng sin xudt ddy chuyén khép kin tir khiu ép wd cho dén thanh phim. Vi vile thp trung
Adu tu cdng nghé hién dal nhit, hién nay SEV ¢b thé xult xudng vwai cdng sult dat 1,5 tridu
chiécdién thoalthdng, v dy kifn ndm tél ting Ién 6 tridu chide/thang, dat gid tr xudt khiu
S ty USD/nitm. Nha mdy cling @ t30 cong an vibc lhm cho 2300 lio 8dng, vi trong ndm 10l
sé tuyén 10.000la0 ddng mdl

ey

Pinh Tung

VDC TAI TRO HOI NGHI XUC TIEN AU TU TAI NINH THUAN
Méi ddy. Cong ty Din todn
va Truyén SO Liku (VDC) &3
hé trg thanh cdng Hl nghi
¢ tén ddu w vdo Ninh
Thudn do BS Ké hoach va
Piu wi, Uy Ban Nhin din
Tinh Ninh Thudn, va 15 chic
Xic tén thuong mai Nhdn
Ban té chic 54 du dn ddu tu
a3 duge gidil thidu val lueng
von didu tu uic dadnk hodng
38670 ty déng.

VDCANPT cam kit sé hé tro
xdy dung co s ha ting vién .
thdng, cong nghé thdng tin tal dia phuong. 130 tién Sé co $0 vt chdt cho cé¢ nhd dlu tuvao ci
du dn phit trién tai Ninh Thudn néi riéng cling nhu ala dit nude ndichung.

CH
MIEN CUGC VAKHUYEN MAISU DUNGHOP THU TRA LOI TU DONG

Nhdm cung cip cho khdch hang nhiing thdng tin hilu kkh qua hit théng hop thu trd 14 ty 8ong,
3én hiét ngdy 31712 VNPT Ha NoI uu d3i dic bt cho dic thud bao dién thoai ob dinh PSTN,
GPhone, CityPhone ca VNPT Ha Noi khi midn cude sirdung 02 hdp thu trd Il tu 84ng : Thing
tin 1000 ndm Thing Long : 8011 1039; Dich vu vién thdng : 8011 1066 VNPT Ha NI khuyén mai
tang 100% cudc sir dung a1 voi 04 hop thu trd 161 tu déng : 8011 1048 8011 1071, 8011 1077,
80111088 ké tir ngdy 10/1088n hét ngay 31/12/2009.

Hé théng hdp thu trd ki tu 8dng cia VNPT Ha Noi gbm gdn 100 hdp thu, ludn duoc cip nhit
lén tue, chinh xi¢ va cung cdp da dang thong tin, ludn <dn <dng phuc vu quy khich 24/24h
[www. 1080 v/ wwnwchanoitelecomuvn)

'VDCNHAN HUAN CHUONG
"LAO DONG HANG NHAT

Cﬁﬂg t:,r Dién. toén va Truyén S6 Libu (VDC)
izt niidn Ao duyit dinh ting thudng Hun
chuong 120, 3ng hang nhit do a3 ¢6 thanh
lich xudt s 3¢ rong Gial doan 2004 - 2008.
Hién nay, VDC I§'d@an vi ¢ ha téng dudng
truyén Internet kon it Viet Nam, phat trién
rdng khip & 63 tinh, thanh wd nhidu dich

vid phu hop cac nhuc&ucuamngdmn
cing nhu tb chic doanh nghiép:Bén canh
36, VDL cing thudng xuyén tham gla vao
c&¢ hoat ddng cding d4ng nhu trao hot bdng
cho tré em nghéo hiéu hoc: cung cap tai lidu
sach bia phd cp Intemet, dua Internet dén
ving sdu viing xa: xdy dung nhiéu chinh sich
Uu a3l cho Nganh Giso duc, Y té, gibm gid
cuoc dho coquan Bing cac BS nganh Trung
dong, , Hol 86ng Nhan dan, ¢ac don vi, 50,
ban nganh... (ing dung CNTT - Vién théng
va0 trong cac hoat dong hanh chinh, glup

it kiém thol glan cing nhu cac tha tuc hanh
chinh.

B VNPT HAI PHONG “TRI AN

KHACH HANG GAN BO”

M dby. VNPT Hal Phong td chie quay <6
tring thudng Chuong trinh “Tr &n khach hing
gan b&,, dinh cho cé¢ ¢d nhiin, doanh nghidép
thutng xuyén s dung cic dich vu ¢ha Vién
théng HAl Phdng vl mic cuide phét sinh 1l 1
Lridu B6ngahang trd lon,

Chuong tinh “Trl 4n khéch hing gdn bd" ala
VNPT Ml Phong chon ra 4483 khach hang

Guog tham gis quay <6 du thudng ¢dng khai
vOi cic co chu gidi thudng gbm: 10 gidl ba, 3
gidi nhi, 1 gidi nhitvh 1 gili dbc bidt vl cac gidl
thudng hip dan Wn luct 13 ién thoal di ddng
Nokia E63 E7S, méy tinh xich tay Sony Vaio va
xe O 10 Toyota Vios. 15 khach hang may man
tring gidl, rong 86 gisi Nhat vél phin thudng
lachié laptop Sony Vaio tr gla 24 triéu ddng
thude vt Cong Lty Co phiin Sin xulit Kinhdoanh
hang midn thud (<6 6 Minh Khal); glai Bac bidt
la 1 chidc xe Htd Toyola Vios 1.5GE tr gid hon
400 tridu 86ng thudc we Chi nhanh Cong ty
TNHH X &y 15p va Vat liéu Cong nahiép tai Hai
Phong (xa An Hong, huyén An Duong).
Khach hang trung gial duoc trao tai dém Gala
“Lést tréi tim* 16 chiic vdo 151 1-11 tai Cung Van
héa Lao 86ng Hiu nghi Viét Tibp. Nhin dip
ndy, Vién théng Hal Phong t6 chike trao hoc
bdng cho hot sinh nghéo clia thanh phé.
Mai Lam



.:o TIN TUC SAN PHAM-DICH VU

LENOVO IDEAPAD U350 MO

Lenovo viia chinh thiic ra m At Lai thi truding Viet Nam mdumdy xbch tay mdéi U350 sikumdng,
siéu nhe vél tinh ndng phong phi. By 13 sur bd sung mdi nhiit cho déng mdy danh cho ngudi
ding ca nhan. IdeaPad U350 ¢6 trong luong khodng 1.5%g (3.5 pounds) va mdng 2.54cm (1 Inch)
val thiét ké wd mdy mau séng bac hét sic tinh té Man hinh LED 13.3 inch v ty i khudn hinh 169
34 phan gidi cao va ddng HOMI cho phép ngudi ding tin huding nhiing thudc phim hay, tién ich
da phuong tién khac wil chdt luong hinh dnh cao. ideaPad U350 conduoc trang bl mot loat nhdng
tinh nang khic, nhu Ambient Light Sensor; Dolby Sound Room.. . va mdt camera tich hop sdn
giup thudn tién hon trong dam theai Skype
hay nhdn tin hinh dnh/phim video khi ding
két ndi Wi-Fi cia may.

kdeaPad U350 hién di cO mit tal cic dal
ly phan phéi cda Lenovo trén todn qudc vl
gid ban k tham khao I 799 USD wii tang kém
midn phi & DVD-WR réi cda Lenovo (cd
gi4 khodng 99 USD).

“BUA TIEC CONG NGHE” CUA
CANON
Canon via cho ra mdt 23 sin phim mdi vél 6
mdy dnh ki thudt 6 nhé gon, 2 mdy qua phim ky
2 thudt 56, 1 mdy ky thudt s6 bin chuyén 6ng kinh il
= DSLR 1 méy in dnh nhd gon cling 13 mdy in phun.
" 6 mdy dnh thdi trang nhd gon gém: ISUX 20015,
12015, PowerShot S90, PowerShot G11, SX201S va
e SX12015. Tit cd déu ding bd xi 1y hinh dnh DIGICA,
@b phan gidi 121MP. trang bi tinh ndng én dinh
hinh &nh quang hoc. M&t $6 mdy ¢6 khd ndng ghi
hinh thél thugng HD 720p va tich hgp man hinh
LCD PureColot
Dong may dnh chuyén nghiép EOS 7D DSRL wéi cAm (hg @6 phin gidi 18MP chup &nh
nhanh 8 khung hinh/s, kinh ngdm théng minh v khi ning quay phim FULL HD. Kha ning niy
ciing b mat & 2 ddng méy quay phim ddi mai 3 Legria HF21 va HF11.C4 2 ghihinhtrénbd nhé
@41 Flash va nhiéu tinh ning madtk ché 46 chup cinh dém, chup thiéu sdng va chie ning ghi hinh
nhanh. Riéng vii ddng may in, ab dén 10 mdy in da chic ndng gdm: 4 mdy in phé thdng danh
cho sinh vién I PDOMA MX328, MP258 MP276, MP496. 3 mdy In dong trung PIXMA MX 338
MPSS8 MP568 cho chit lugng dnh cao nhé sirdung hédp muc riéng. Dac biét, MPS68 B thé hé
mdy in nhd nhit thé gid két hop 2 tinh ning in dio mat gidy tu dbng va kétndi khdng diy.

HP RA MAT DONG NOTEBOOK TICH HOP SIM 3G CUA
VINAPHONE

HP vita gidl thidu mdt <6 dong sin phidm mdl trén thi truding Vgt Nam. HP Envy 13 va HP Envy 15
la hai s3n phdm thudc ddng may tinh xéch tay cao c3p danh cho doanh nhan véi man hinh 156
inch mdng, trong luong nhe ¢6 cai sdn Hé didu hanh Windows 7 , Gis cia HP Envy13 14 1,6095 va
HP Envy15 Ia 1,8995 va chinh thic ban tif ngdy 22/10/2009 tai chdu A Thal Binh Duong. Ngoai ra,
cdn mdt loat cic <dn phdm khacclng duce gidl thidutrong chuong trinh ndy bao gbm: HP ProBook
5310m, HP Pavillion dm series, HP Mini 5101, HP Mini 311, HP Mini 110.. Bdc biét dong may tinh
HP Mini ¢6 trang bitich hop khe ¢dm sim dién thoal. Nguti ding Viét Nam ¢6 the ¢dm Sim ¢ nha
cung ¢ip VinaPhone dé truy cp Internet st dung cdng nghé 3G tir bit el ddu cb séng didn thoai.
Gid cla sdn phdm HP Minl 311:4990SD, HP Mini 110: S49USD,

.UINAPHDHE_ TOUR-DUA
DICH VU TIENICH VAO CUOC
SONB 2050\
Véi muc tidu dua'cic dicwu tén ich teén
mang théng tin_di_8éng, wd.cudc sdng
chuang trinh VinaPhore Tour $& gidkthiéu, tu
vin va hudng din khith hang sit.dung.cac
dich vu gia ting trén mang 2G va &€ 8ich vu
mdi 3G tal hé théng cic didm Glad dich cla
VinaPhone trén &3 tinh, thanh ph&Tai mdi
tinh, chuong trinh VinaPhone Tour sé duce t6
chiie trong 02 ngay. Trong thoi gian nay, khach
hang cothé cbi dit, dingthi dich vumién phi
tal 8¥m dai dién cia Vinaphone trén dia ban.
Ngoal ra, VinaPhone cing sé phuc vu cal dat
dich vu mién phi tal dia chi ala khich hing
kon, d.3¢ bigt.
Diy 13 lin d5u ténVinaPhone tiép thi truc tiép
161 khich hang tat < cic dich vu gla ting trén
mang_ Dac biét khich hang <& duoc tin mi
tin tay s dung cic dich vu maéi trén mang
3G ¢ua VinaPhone nhutVideo call, Mobile TV,
Mobile Internet; Mobile Camera__
Chuong trinh VinaPhone Tour s& kéo dal 8én
hét ngay 15/12/2009.

BT

PQUAN LY CHAT THAI NGUY
HAIBANG THE DIEN TU
TS Blui Ta Long
(Vién MAI truding
- Tai  nguyén,
OH Bach Khoa
TPHCME va céc
cdng su via cho
ra madt phin mém
ddu tién & VN Ung dung céng cu ching tis
didn tld (e-manifest), thé dién tl (e- card) vao
cong tic quin iy chdt thdinguy hai (CTNH) tal
TPHCM. Phdn mém nay c6 tén HWaste, bao
gém cd phan aing va phin mém. Cong nghé
mdi trong quan |y CTNH O VN, cdng nghé e
card da duoc Ung dung trong mot 56 linh vuc
nhut quan Iy ra vao tai cong <&, quan ly bénh
nhdn, guan ly & trinh xe, ban vé dién i, nhdn
dang xe qua tram thu phi.
Theo PGSTS Nguyén Van Phudc- Phd Gidm
Gbc SO TNMT TPHCM, mé hinh H-Waste ing
dung e-card da ung dung cdng nghé RFID-
cding nghé nhdn dang tin 5 khéng diy dinh
diu mat bude phdt tridn <dbng nghé md dhg
dung trong ¢dng LA quan ly CTNH hién nay.
Bee
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NORTON 2010 “KHAC TINH”
CUA TOI PHAM MANG

Norton Internet Security (NIS) 2010 va
Norton AntiVinus (NA) 2010 cing su dung
mdl o ché bio mdt mail vail tén ma Quorum
{cbng nghé md dua trén danh téng) giip
phét hidén tht cb cic loal phdn mém ad¢ hal
mdi va hidu qud vuot xa nhiing ao ché phat
hién cb dya trén chd ky hay hanh vi Quorum
€6 v khimanh md gitl 18 pham mang nam
trong tay- khi nding tao ra mé ddc voi $5 lugng cuc Ién & midc ding béo ddng v hudng vi khi
ndy chéng lai gloi &l pham.

Tiép ndi thanh cbng Norton 2009, Norton 2010 duy trl thé manh wé hidu nidng hoat ddng
wiil tléu chi nhanh v nhe nhét: Cal dit nhanh chi trong wong 1 phit (NIS). Tidu t6n ti nguyén bd

nhd it nhit, chiém khoding 10MB (NIS). Quét nhanh nhit, chitrong 615 véi Sciing théng thudng
vA 315 voi & ciing SSD (NIS) Ca 2 sén phéim hién ¢ ban tai cac dal Iy bén i & Viét Nam va hé tro
Microsoft Windows XP, Windows Vista v Windows 7 vdi gl ban ik du kién NIS 13 899.000 8éng
cho bln quyén 3maéy tinh, 399.000 dbng cho ban quyén mot mdy. Con NA |1 759.000 8dng cho

3 mdy va 299.000 36ng cho mdt méby.

No ton 2010

PAperience The New

MUA LAPTOP ACER NHAN QUA HAP DAN

Dén hit ngdy 15/11/2009, khich hang mua laptop Acer AS3935 do cdng ty FPT phdn phdi sé duoc
Ling mdt dién thoal F- Mobile BSSO tri gis 900,004, mua Acer ASS738 hodc ASS738Z duoc ting
chudt quang Mitsumi trigid 110.0004. Ngoai ra, toan b khach hang mua laptop Acer sé ducx Ling
phinmém Kaspersky mién phi binquyén 1 ndm va tii dung méy thdi trang Acer AS5738 ASS57387-
van phong di ddng, duoc nham aén oI tuong nhan vidn van phong, hoc sinh, sinh vién, man hinh
rong 156, ban phim 5 tién dung Guoc trang bl Intel Pentium M Dual Core woi t6¢ 86 xung nhip
2, 1GHz TMB

San phém ¢b gi4 9.399.0004

Acer Aspire AS3935 b thiét ké danh cho gidl doanh nhan wa thiét ké
nh, gon, méng nhe, chay bd vi xit Iy Intel Core 20ual véi 3MB L2
Cache, 2 13GHz, 1066MHz, gii b 16.999.000 déng. Hin tai, cic sdn
phdm trén 43 cd mit tal thi trudng Vit Nam. Khich hang mua sin
phém Acer do FPT phan phéi s& ducc huding dich vu bio hanh
vang ¢6 gid td 1 tridu ddng vdi ¢d nhiing 14l do ngudl
sif dung gay ra nhu 86 nudc ban phim, danh
roi may...

GIAI PHAP “MAY CHU HAT DE”

Cong ty Intel Semiconductor Vgt Nam (Intell, Cong ty TNHH Tin hoc Vidn théng Nhit Tién
Chung (NTC) v Cong ty C6 phin Dich vy di libu tnjc tuyén (0DS) phéi hop gid thidu mdtgdi gidi
phap dich vu méy chd hosting tong thé danh cho dic doanh nghidp vita va nhé [SMBs) mang ién
"My dhi Hat &7 Chi vl mue chiphitron g6l tl 1.250.000 VND trong mét thang cic doanh nghidp
i duoc sU dung may cha LifeCom vd bd vi xif ly bon nhan Intel® Xeon® X3330 va dich vy duding
teuydn A0 Ifu S00GBA KNG vOi16¢ 3O 100Mbps, tét kidm duoctdl hon S09% chi phiso vol gdl cude
thud méy chi hosting hién tal trénthi trudng khi s dung gidl p hdp ndy. Chuong tinh due dp dung
Lol Ha NOiva TP, H6 Chi Minh tl ngdy 28/10/2000 8én ngdy 30/11/2009, hoan todn phi hop vai cic
doanh nghip <6 nhu cdu tié kibm chi phi ban @3u khi trién khai website thuong mal didn bl hay

website cdng dong.
D.Q

IBM LOTUS DOMINO 8.5.1 -
PHIEN BAN CONG TAC THONG

“MINH CHO DOANH NGHIEP

IBM-via'chng bd phién bdn Lotus Domino
8.5.1'méi iy ca phin mém cdng tc Lotus
Notes v Damina ddnh.cho cac thi®@ bi di
ddng va cie thidt bl kéndiveb nhu dién thoai
iPhone aba Apple,dién thodl thdng minh Nokia
Smartphone. cdc may Khich mdng. 'may tinh
whch tay v cac lopl may tiph 06 bhn hodc cic
Ung dung khdccla doanh nghl

Lotus Domino 85.1 1h phién bin diu tién hd
teg iPhone thong qua phdn mém di dong Lotus
Notes Traveler. Phin mém ndy md ing sang
iPhone ¢ tinh niing d4ng bd hda cia Lotus
Domino cho email, dd idu dia chi lién ova lich
cOng ¢ dap Ung nhu Ghu ngdy mdL gia ting
cUa ngudl ding trong vide tép can phin mém
¢dng téc Notes va Domino khi dang di chuyén.
Cic tinh ndng mdl nhu email dia chilidn lac va
lich cong tac. khing ¢hi giup nhitng ngudi i
dung Phones khong nhit thiét phai 1am viie
Lruc tuydn ma con cho phép hocd kha nangxda
todn bddi éu thdngtin mit tUxa trong trudng
hop iPhones bi mat hodc dinh cip.

Céc sin phim Lotus Notes va Lotus Domino
hién 6 145 wiéu ngudi ding ky sd dung Lrén
lodn cdu.

L2 Cache, B00MHz FS8, Ram 2G8 thich hop véi hé diéu hanhwindows 7. [y UPLOAD/DOWNLOAD FILE

KHONG GIOI HAN VOiI DICH
vVu MEGASHA;HE

B¢ bit, VDOVNPT sé danh tdng qdi
"MegaShare Free® hoan todn mién phi cho
13t cd ngudii s dung Intemet vii dung luong
upload 15| da b SGBASN va ling mién phi cho
cic thubd bao MegaVNN goi “MegaShare Gift"
6 dung luong upload 161 da b 10GB/1én. So véi
RapidShare. MegaUpload, MediaFire .. .- thi 16
85 truyén di kéu cia MegaShare nhanh hon
hin do hé thdng may chil & phuong tién ky
thudt 33t tai Vet Nam, gén nhu khéng <6 thai
gian chd doi. Ngoi ra, dung lugng upload/file
cba ¢ dich w nby chi khodng 100MB/file
trong khi woi MegaShare dung lugng file dinh
ki oS thidu 33 1 5GB/Nle,

MegaShare b dich vu chia sé dir lidu tngc
Luydn, tho phiép ngudi s dung dhia & théng
tin, du kéu, phim dnh, .. moiluc moi nol, Khach
hang @ing ki ding dich vu MegaShare sé dus
ekl nghktm ‘cbng nghé Ginh cao” cla mdt dich
vu thdi thuong vai dung luong upload khéong
gioi han & dung ksong Iuu 1l en dén hang
tram GB.

N.P



Hanh mnh cua van loi tri an

LAN PAU TIEN, MOT CHUOI CAC
CHUONG TRINH KHUYEN MAI, CHAM
SOC KHACH HANG, TRINH DIEN SAN
PHAM, DICH VU LON BUQC TRIEN KHAI
RAM RO TRENQUY MO CA NUGC. LAN
AU TIEN, KHONG CHi TAP DOAN BUU
CHINH VIEN THONG VIET NAM (VNPT)
MA CA CAC CONG TY CHU DICH VU, CAC
CONG TY THANH VIEN, VIEN THONG CAC
TINH, THANH PHO CO COHOI BUOC
GUIVAN LOITRI AN DEN KHACH HANG,
TUAN LE VNPT (VNPT WEEK) THUC SU LA
MOT SANG TAO CUA VNPT TRONG VIEC
GIGI THIEU SAN PHAM DICH VU, QUAN
BA THUONG HIEU VA TRIEN KHAI CAC
HOAT DONG HUONG DEN KHACH HANG.

Tudn 1& VNPT (VNPT Week), |3 cao diém tong két cac hoat
dong phat trién kinh doanh, chim soc khach hang, khuyén
mai, truyén thong, phat trién thuong hiéu dién ra ti thang
7 1ai thang 11/2009 cua Tap doan VNPT; cac chuong trinh
tw thién, hoat dong cdng ich phuyc vy c¢dng dong, cac cudc
thi khdng dinh vai tro cia nganh théng tin lién lac vai doi
song xa héi. Tudn 1€ VNPT la mdt chudi cac sy kién trao

gidl thudng, tong két danh gia cac hoat déng ndi trén két
hgp vai trién lam chuyén nganh Vién thong & Cong nghé
Thong tin Idn nhat tai Viét Nam Vietnam Comm (Vietnam
Electronics 2009).

Chuang trinh duge xdy dung véi muc dich tdn dung lgi thé
vé quy mod toan quéc cha mang ludi va dich vu VNPT dé wr
dé dbng loat 1o chite cac hoat dong cla cac dich vy, cic
don vi trong VNPT vao cung mét thai diém trén nguyén tic
cdng hudng nhiéu tiéng vang nho thanh mét tiéng vang
I&n, gdp nhidu 1dn trén dién rdng, thé hién vj thé ada VNPT
trén Toan quoc



SUKIEN 1: VNPT - VI SU PHAT TRIEN CONG DONG

Dy I3 chuong tinh 16ng kit cie hogt dong visu phat trdn cdng dong coa Tap doan, nhim gul gim thang didp. STdung dah vy cia VNPT md
haeh hing o 3y odp mot phdn cho xd hed Chuong trinh ndu Bt mue tidu md VNPT dang huang tdl khding chila vide phat trdn nganh BOVT

v CNTT; kinh doanh & phuc vu cong ich, dua <in phim tdl vimg shu, vimg xa ma cbn chung tay dong 0dp cho wiphit inénchungcdaxd hix
chiase kho khin voi cong dong. Chwiong trnh duoc truwin hinh true tép tén VTV w 9h30 - 1ThO0 ngay 14/ 1172000

SU KIEN 2 : TRIEN LAM VA TRAO GIAI CUOC THI“THONG TIN & CUOC SONG™: NNV, (ﬁ
Dien ra vao ngay 15/1172000 cudc thi 1a mot tin choi khéng chidanh réng cho cic can bd cdng nhan vién trong nganh El.ruchm"&n l;h. o
ma danhcho tit ca cdngching dac biét & khach hing cda VNPT. Thdngquacuoc thi VNPT mang muan dugc chia se, Bngnghe nl'u.lngcau-._ -

&F

chuyén vé sy tral nghiem, danh gia cia khich hang vé nhimg dichvu hiéndoanh nghiép dang cung cap dé tiép tyc xdydung mat hinh anhTap
daan kinhté hing diu cda dit nuac trong linh vuc buu chinh, vien thang va CNTT. Gic tac phim dién ta nhing khoanh khic dep nhit ala cug
gng hang ngaylén quan dén gid trinhin ban cia vién thang va thdng tinlién be coacicdich vu WNPT cung cip 101 cudc songtinhthin aia
n nglioi. L& trao gidi 16 chdc vao 9h00 ngay 15/11/2009.

SU KIEN 3: “HANH TRINH NOI LO1 CAM ON”

<Dl o ngky 16711,2009 Day I chuong trinh chim s6¢ khich hing coa VNPT v théing dibp: “WNPT cam on khich hang khéng chi bing i
nd mi Bling ¢ sund ke khing noglmg, tir vile cung clip dich v, cho 108 cic hogt d5ng cong déng vi suphit tridn kinh té va i hé BE VNPT phit
trisin khang nglng trong sust thid glan qua cOng chinh I nhir cic khdch hing va "Hanh trimh ndi ki cém on®la mit sukién trl 3n 451 wil khiach
hing Chuemng trinh gém:Téng kit cic hoat ddng chia sé phit tnén cdng dong VNPT Ting qui cdman 31 khdch hang dac bidt va 63 khich hang
iin dén tr &3 tich thanh trén ¢ nuo'c hop bao Tren Bm Vietnam Comm/Viet nam Electronics 20097 Chuang trinh "Ramat Cong thong tin Sdc
khde chng ddng” www.vhawvn_

EU KI&H 4: “CUNG VNPT TIEN PHONG VO DICHVU mar” Im'-
 Dién ravaongay 12/11/2009, "Cing VNPT tisn phongvaidich vu mai" L& cic hoat déng gidi thigu, khuyéch tiong, quang b cic cong nghéva 48
| dich vu mdi ciis YNPT nhudich wu 3G, dich v FTTx, IPTV, My TV... Qua da. gidi thiéu vel khach hang cac dich vu vin théng mal va tién tién nhit

| ﬁ.mﬁmumuu:ﬂdmmdthmm# chiim so¢ khach hing ca VNPT trén toan quéc, di kém theo dd b cac hoat ddngtruyén théng
Jﬂlum:khthlﬂngckhqlmmwinrn.]itn.l:Ilipmlth-ﬁtllﬂmtrun;Hlﬂhglmcmn:bdenqulurg . Chuang trinh trién khai déng

I.h't 63 tinh thanh pha trén ¢ nude.

Fl SU KIEN 5: TRIEN LAM VIETNAM COMM/VIETNAM ELECTRONICS 2009
Dy 3 via nighy 181172000, Tein lien - hainghi Truyln thing Quéc 16 v cde Sin philm Dibn 1 tai Vit Nam nlim 2000 (Vietnam Comm &
Vietnam Elect ronic s 20091 1 sukién [on nhitvé ICT v cong nghidp dén t Vit Nam. Vai dién tich trung bay hon 6000m°, vdl gin 200 don vi trong
v nigoai nuoe t ham gia, trén Bm dukin thu hit han 20000 ot khich tham quan. cing trd nghiém cic sin phim, thiét bi, cdng nghé mail Bdc
bR, trién Lim 58 thép tuc don nhidin suxult hign cacic tén tudi lan trong inh vue vién thang (NTT thé gidi nhuNTT DOCOMO, Orange France
Telecom, Huawel Nokia Siemens Networks.

SU KIEN 6: KHAIMAC HOI THAO VIETNAM COMM/VIETNAM ELECTRONICS 2009

'If Hai thio dién ra trong 2 ngay (19 20¢1 1/2009) voi rit nhiéu chil dé hip din nhu: Su phit trign cia KT Vietnam hién tai va trong tuong lai & Xu

[. Mmpﬂuﬁnmﬁnﬁgutﬂmiim $4ng 130 v cdng nghé va Ung dungtrong Kinh doanhva trong déi sng: Xu hudng phat trién
p&dﬂuﬂnhmuﬁmmmmhﬁmm Linhdgo cic B3 nhuBaGido due - Do 130, B3 Thang tin - Truyén thdng Linh dao Tip doan VNPT,
cic A4 tic lon nhu NTT Docoma, Orange France Telecom, Deutsche Telekom cdng s& s&i nditham gia phit biu xung quanh chi) &é chinh.

" Q SU KIEN 7: LE TRAO GIAI "NHAN TAI DAT VIET"
Drabry £z ey ngay 20 172005, Cudc thi*Nhin tal B3R Vgt" nhim tim ldém vaton vinh nhing nhin tai trong linhvuc CNTT vl Truyén thong di sing t2o
ra cac sin phim hosnchinh cokhi nang ung dung v héu qu cao, gop phan tich auc trong viec thic day s phat toen lanh & xa hoi nuac nha
Cudcthi thu hilt su tham gia cla 887 thisinh, tir han 40 tinh thanh trén c nudc Chiém uu thé vé sb luong viin b 2 thanh phd iBn HaNbiva TPHOM
Linh viue ing dung s3n phém cing dadang han, nhu gido dyc ngin hing, thuong mai dién 10, giao thang y té... Chuonyg trinh & duoc truyén hinh
truc Bép trén VTV vao loc 20000 ngay 20/1 172009 tal Cung Vin hda hiru nghe Viet X4 Ha N




VNI TIEN PHONG
VoI dich vu

TRONG DIP DEN THAM VA LAMVIEC VOITAP
DOAN BUU CHINH VIEN THONG VIET NAM
(VNPT), CHU TICH NUGC NGUYEN MINH TRIET
DA KHANG DINH DONG GOP CUAVNPT LA RAT
QUAN TRONG TRONG SUTANG TRUONG KINH
TE DAT NUGC, VAVOI VAITRO CUA 1 TAP POAN
KINH TE MUI NHON, VNPT CANG NHAN THUC
RO HON VAI TRO PAU TAU, TIEN PHONG TRONG
MOI LINH VUC DAC BIET LA DAP UNG NHU CAU
DICH VU TOT NHAT, RE NHAT, TIEN LOI NHAT
PEN VOI NGUOI DAN...

CHI TRONG THOI GIAN NGAN VUA QUA, TU VIEC
CAM KET CUNG CAP DICH VU 3G CHAT LUONG
TOT, TIEN PHONG VI CAC DICH VU TREN NEN
BANG RONG VA DAC BIET TAO UU THE KHAC
BIET TREN THI TRUONG CANH TRANH VIEN
THONG BANG DICH VU IPTV,...DA CHO THAY VI
THE RO RET CUA VNPTTREN THUONG TRUONG.

DI DONG 3G - CANH TRANH DE MANG LAI LOI
CH CHO KHACH HANG

Theo danh gia cua gigi chuyén mén, nha diu tu nuéac ngoai
thi, tiém ndng cung cap dich vy di ddng 3G trén thi trutng vién
thang Viét Nam rit lan. V@i viéc tng dung cong nghé 3G, hang
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chuc triéu ngudi st dung dich vu dién thoai di dong sé dugc
truy cap Internet toc do cao, sd dung cac dich vu Multimedia:
Nghe nhac, xem phim truc tuyén - download nhac, phim; sé&
hiru video phone Mobile TV va truyén so liéu tdc do cao (lén tgi
2 Mbit/s)..... Ré rang, cong nghé 3G dang thé hién tinh wu viét
va la lof thé dé cac nha khai thac di dong lén tai Viét Nam canh
tranh mang dén nhiéu lgi ich cho khach hang.Va, nhing Tap
doan s& hiu mang di dong lan hién nay co cohdi tan dung logi
thé mang tgi cho khach hang nhiing dich vu toi uu nhat.

Cong ty Dich vu Vién théng (VinaPhone), don vi thanh vién cla
Tap doan Buu chinh Vién thong Viét Nam (VNPT), da trd thanh
mang thong tin di dong tién phong g Viét Nam cung cap cho
khach hang cac dich wu thong tin di déng trén nén cong nghé
3G. Viéc khai truong mang 3G da danh dau mét giai doan phat
trién mdi cba linh vue théng tin di doéng Viét Nam. Vdi duéang
truyén dif liéu va truy cap Internet toc do toi da lén tai 144
Mbps, 3G s tao nén mdtcube cach mang vé théng tindidong
tai Viét Nam.

Trong budi ra matdich vy 3G, Ong Lam Hoang Vinh, Phé
Téng Giam déc Tap doan VNPT, Giam déc VinaPhone cho biét:
Trong thai gian qua, VinaPhone da tap trung nang cip ha tang
mang, di ddu trong (ing dung cong nghé mai dé cac thué bao
VinaPhone trd thanh nhing khach hang dau tién & Viét Nam
duogc dung cac tién ich cta dich vu 3G.

Theo 6ng Bui Quoc Viét, ngudi phat ngdn cla VNPT, xac
dinh 3G |4 xu hudng tat yéu cla cong nghé théng tin didéng,



VNPT da c6 nhitng buéc chuan bi tir rit sdm, Cach day nhiéu
nam, ca 2 mang di dong VinaPhone va MobiFone do VNPT sd&
hiu da dinh hudng dau tu hé théng thiét bi phat trién co s
hatdng mang Iudi tiép can vél 3G. Cling vdi viéc dau tu thiét bi
tién tién theo kip xu hudng cltia thé gidi, VNPT chti trong viéc
dao tao nang cao trinh dé doi ngl can b, chuyén gia dé dap
(fng nhu cdu phat trién. Ong Bui Qudc Viét cho rang, vai nang
luc hién co, va dich vu da cung cap cua ca hai mang VinaPhone
va MobiFone (sé cung cap 3G vao thang 12/2009), VNPT tré
thanh doanh nghiép hang dau, dau tién cung cap cho gan 50
triéu thué bao dién thoai di déng ciia minh nhing dich vu tién
tién nhat trén nén céng nghé 3G.

DICH VU TREN NEN BANG RONG
QUA MAU MO

Theo gidi chuyén mon, du kién FTT (Dich vu truy nhdp
Internet toc do cao thong qua mang cap quang) sé dan thay
thé ADSL trong tugng lai gan mét khi bang théng ADSL khong
d stic cung cdp dong thai cac dich vu truc tuyén trong cung
mot thol diém.,

Hién nay, trong xu thé phat trién chung, cliing da c6 mot
s6 nha cung cap FTT, trong d6 VNPT la mét trong nhiing deanh
nghiép cung cap dich vu dau tién, Tu 1/5/2009, VNPT da cung
capdich vuInternet FTT trén ciap quang vdi toc do cao dén
20Mbps/20Mbps. Dich vu truy nhap Internet toc do cao thong
qua mang cap quang FTTx dugc VNPT trién khai két noi cap
quang truc tiép vai thué bao.

Bén canh dd, VNPT hién cling da trién khai dich vu
truy nhap mang MetroNET (Mang d6 thi bang réng MAN
- Metropolitian Area Network). Bay la dich vy da hat duee sy
quan tam nhiéu nhat cha gidi chuyén mén cliing nhu nquidi
st dung. Mang MetroNet dugc VNPT xdy dung vdl cong nghé
IP/MPLS 6 tc dd mé rdng 1én hang tram Gbps, lam chic ndng
la mang 16i hi tu tit cd cac dich vy (thoal, internet, truyén hinh,
truyén dif liéu, cdc dich vy gia tri giatang,...).

Bi ddu trong viéc (ing dung nhing cong nghé tién tién
nhat két hap vél hé théng cdp quang dén tan nha khach hang,
VNPT da cung cdp cho khich hang kha nang st dung déng
thai ba loai dich vu Thoai (voice) - DUt liéu (data) - Hinh anh
(video) qua bang théng cuc réng (1én dén 1Gbps).

IPTV- XU HUONGTRUYEN HINH MOl

Dich vu IPTV (Truyén hinh tuong tac qua giao thuc Internet)
dau tién do VNPT cung cip da c6 mat trén ca nuéc. Buge khal
déng i ndm 2006 vdai nhimng bude chudn bj ky ludng vé ha
tdng, nghién clu thi truéng, phat trién cic dich vu ndi dung,
cung vai wu thé cda nha cung cap dich vy bang réng lén nhat
trén thi truding, dich vy IPTV cha VNPT dugc ky vong sé mang
lai cho khach hang co hdi huding thu nhimg dich vu gidi tri hién
daiva tiénich,

Tir ndm 2006, nhin thdy dugc xu hudng phat trién manh mé
cia IPTV, VNPT da giao cho Cong ty Phin mém va Truyén thong
VASC nghién cuu thi truéng, xay dung ké hoach phit trién va
trién khai dich vy, Tai thai diém dé, di IPTV vin con 1a mdt khai
niém kha mdi mé, nhung nhing két qua nghién cuu thi trudng

P o omomw W Py T P e e e Ty

= TN TN

ctaVASC da cho thay tiémnang clia viéc trién khai IPTV tai Viét
Nam,

Vi VNPT, khong phdi ngau nhién ma nam 2009 dugc |ua
chon lam thési diém dé cung cp dich vu. BA theo Giam déc
VASC Nguyén Van Hai viéc trién khai thanh cong dich vu IPTV
phu thudc vao 3 yéu t6 mdu chét nhat la: ndi dung, chat lugng
dudng truyén va thi truéma. Vi cée yéu t6 nay, dén nay VNPT
da co hé théng mang bang rong réng khap va chiém tai hon
75% thi phan bang réng ca nude (1,5 triéu thué bao), Cung val
doé, via qua, VNPT da hoan thanh viée trién khai mang thé hé
mé&i NGN, tao diéu kién thuan lgi cho viée trién khai dich vy
IPTV va cdc dich vu gid tri gia tang khac trén mang bang réng.
Khéng chichudn bi tét cdc yéu td vé mat ha ting, thai gian qua
VNPT cling da khéng ngung thic day viée hgp tac phat trién
céc dich vy ndi dung véi cac déi tac trong va ngoai nuée, Chinh
vi thé, muyc tiéu cha VNPT la hudng tél viéc trién khal cic dich
vy IPTV ddy du (full-service), ¢o chat lugng cao dua trén mét ha
ting mang ludi va cac ting dung ndi dung di nang lue phuc vy,
“Chat lugng 13 chia khod ddu tién dé IPTV phat trién’; ng Bui
Thién Minh, Phé Tong Giam déc Tap doan VNPT khing dinh. Khi
c6 nhing gidl phap hiru hiéu thi viéc trién khal séthanh cong,

Muc tidu dat ra dé thu hit khach hang 13 chét lugng dich
v €ao vdi gid cudc phi hgp; dong thai phat trién nhiéu dich vy
mdi phi hop vél nhu cdu thi truéng va bat kip vai cong nghé
tién tién cha thé gidl, VNPT cling da o nhiéu co ché gia cude
linh hoat, ban hanh géi cuéc tich hgp dich vu nham tao diéu
kién cho khach hang si dung da dich vy cla VNPT,

N.P (Téng hop)
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TRIEN LAM VIETNAM COMM &

VIETNAM ELECTRONICS 2009
SU KIEN VIEN THONG, CNTT VA
DIEN TU LON NHAT TAI VIET NAM

TRONG NAM, SE DIEN RATU NGAY
18 - 21/11/2009 TAl TRUNG TAM
HOI CHO TRIEN LAM VIET NAM -

GIANGVO -HA NOI.

TRIENLAM QUY MO NHAT
TRONG NAM

Pay la su kién do Tap doan Buu
chinh Vién thang Viét Nam (VNPT) phéi
hgp vdi Adsale (Hong Kéng) to chik, co
quy mé lan nhat va uy tin nhat vé linh
viic Vién théng, CNTT, Truyén théng va
Pién tl & Viet Nam. BTC cho biét, trién
lam la nai quy tu cla cac doanh nghiép
ICT hang dau thé gidi vai nhiéu giai
phap cong nghé hién dai nhat, dem dén
nhifng gia trito lon cho cd phia doanh
nghiép va ngudi tiéu dung.

V@i tong dién tich trung bay khodng

6000m?, trién lam kép Vietnam Comm
& Vietnam Electronics 2009 du kién sé

16|

thu hit gan 200 don vi tham gia dén td
nhiéu quoc gia trén thé gidi va 20000
|ugt khach tham quan. Theo dng Bui
Quéc Viét, Giam doc Trung tam Thong tin
va Quan hé cong ching Pho trudng ban
td chic Trién lamva Hoi nghi, diém ndi
bat cia su kién nam nay la cong nghé
3G da duoc chinh thuc cdp phép tai Viét
Nam.Vivay, su kién sé |a co hdi cho cac
doanh nghiép lan trong va ngoai nuac
trinh dién cac gidi phap, dich wi vasan
pham 3G mdi nhat.

Cac nha khai thac dich vy, cac Cong
ty ndi tiéng toan cau va cac Hiép hoi
chuyén nghiép ludn tng hé hét minh va
nhiét tinh tham gia vao su kién nay. Tat

Co hoi l
de trinh dien

on

ca déu mong doi dugc trinh dién tai mot
trién Bm thanh cong, noi qui tu nhing
cong nghé mdi nhu CNTT, truyén théng
va viéc mad rong cac Ung dung ICT vao
qua trinh ty dong hoa sin xudt va quan
ly ctha cac to chiic.

Céac chii dé ndi battrong trién lam
gom bang rong, vo tuyén va hoi tu mang
c6 dinh; dich vu quan ly, cham s56¢ khach
hang va hé thang quan tri co s& ha thiét
bj dong nhat, truyén thong cap quang
truyén hinh vé tinh, IPTV,.. Cong nghé
3G, WiMax, Broadband, E-Entertainment,
Truyén thdng da phuong tién, Hé théng
mang thé hé ké tiép, Truyén thong vé
tinh va khdng day, cac dich vu duoc



quan ly, TD-SCOMA va TD -LTE....

NO1 HOITU CUA CACTEN
TUOILONTRONG LANG ICT
Mac du trong tinh hinh khung
hodng kinh té toan cau, Viét Nam van 3
mot trong nhing thi trudng VT-CNTT va
Dién tdhap dan nhat trén thé gidivai
viéc cap phép 3G maichinh thuc duoc
cong bo, chinh phu tiép tuc day manh
viéc ing dung CNTT trong cdc caquan
nha nudc nhu cdu truyén thong va
quan tri doanh nghiép tang manh..

Badi vay, trong su kién Vietnam
Comm & Vietnam Electronics 2009, da cé
rat nhiéu doanh nghiép hang ddu thé
gidi vé linh virc ICT tham gia. Theo Ong
Staley Chu - Chu tich cong ty Dich vy
Trién lam Adsale thi Trién lam VCE 2009
da nhan duge sy danh gid cao va nhiét
tinh tham gia cGa cac nha khai thic
trong va ngoai nudc, cac cong ty noi
tiéng toan cdu va cac td chic chuyén
nghiép trén thé gidi.

C6 thé thiy cac tén tubi hang ddu
thé gidgi trong céc linh vige khac nhau
CUaCNTT = TTnhu NTT DOCOMO,
Huawei, ZTE, Orange (France Telecom),

 TELECOM IT

APLHI DANH CHOTRNH DAOCAGDOANH NGHIEP,
ANHAQUANIYVIER TRONGICONG NGHETHONGTIN

Motorola, Cong ty Eaton Power, Cong
ty Neto, Rosenberger, Roxtec, Tebbabs...
Day déu la cac cong ty, tap doan ldn, co
rat nhiéu thanh cong va kinh nghiém
nhiéu nam trong linh vyc ICT,

Cling vdi céc cong ty, t6 chic nude
ngoai, cac don vj trong nuadc clng tham
gia rat dong ddo. Phai ké dén Tap doan
VNPT, Cong ty vién théng dién luc (EVN
Telecom), Cong ty G-Tel, Céng ty Vién
thong Ha Néi (Hanoi Telecom), Cong

ty Mobifone, Cong ty VinaPhone, Dai
truyén hinh ky thuat s6 VTC, Cuc Tan sé..

Ong Staley Chu néi: "Véi vaitro 1a
nha déng té chuk trién lam, muc tiéu
I&n nhat ma Adsale dat ra b gitp dé& céc
doanh nghiép tham gia trién lam thanh
cdng trong viée tim kiém déi tic bang
cach gid viing thuang hiéu da lam nén
tén tubl cla cac doanh nghiép, déng
that b6 sung cac yéu té cong nghé mdi
nhat i su kién ndy, tao ra diém hen ly
tudng dé xdy dung cadc mbiquan hé
hap tac kinh doanh giiia cac doanh

www:telecom:itivn

www.telecom:it:net:
Khéi nguén cia nhimg co héi hop tdc

nghiép va ddy manh hoat déng quang
ba thuong hiéu tdl cac dan v tal trgva
cac nha trién lam®,

Tap doan VNPT tham gia trién lam
vai hai tu cach, via la nhato chuc
nhung ctng la don vi ldn nhat trong
linh vue ICT @Viét Nam tham gia tham
gla Trién 1am. Trong trién 1am lin nay,
cac cong ty thanh vién cia VNPT ciing
la cdc tén tudi lan trén thi truang ICT
Viét Nam nhuVinaPhone, MobiFone,
VDC, VTI... sé gidgi thiéu nhimg dich
vu tién ich, da dang cdng nghé cao
nhu cac dich vy thong tin di déng da
phuang tién, 3G, cac dich vu tién ich
trén mang thé hé mai NGN, cac dich vy
truy cap bang théng rdng, cac dich vu
cia thong tin vé tinh vai nhiéu gia tri
tién ich cho ngudi dan.

Tudn Minh
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“CHAM SOC KHACH HANG
LA MOT “MENH LENH” THUONG TRUC

Ong Phan Hoang Dic - Phé Tong Giam déc,
Truéng Ban chi dao Tuan le VNPT:

7 VNPT Week, VNPT gui di théng diép va loi cam két dén

khach hang vé muc tiéu phat trién 1a xay dung co sé hatang
vien thong co congnghé hién dai ngangtam cacnudc trong khu
wic va trenthé gidi vai chat lugngdich vu cao. VNPT cling wdi cac
doanh nghiép khac sé gop phan dua VT-CNTT tré thanh nganh
kinh té& mai nhon; dong gop vao tién trinh day nhanh viéc pho
cap vien thong va CNTT trén pham vi ca nudc, rit ngan khodng
cach vé s dung dich vu gilia cac ving, mién, tao dieu kién thic
day phat trién kinh té, xa hdi, dong thdi gop phan bao dam an ninh, quéc phong...

Pé dat dugc muc tiéu dd, VNPT coi trong cdng tac cham séc khach hang, phuc vu
khach hang vai san pham va dich w ¢6 cong nghé hién dai, gia ca canh tranh; van héa
phuc vu phdi mang dam dau an nghia tinh, trach nhiém. Qua Tudn |8 VNPT, ching téi gui
tdi tat ca Qui khach hang cac doanh nghiép, cic co quan don vi doi tac |ai tri an sau ndng.
VNPT da col hai ts Khach Hang khong chi la mét nghia vy ma doanh nghiép phai phuc
viy, chim soc ma con la mét“ménh Enh*thudng tryc ma doanh nghiép phai hugng taiva
ludn no lyc vi didu déVi nhiing hop tac cha cac doi tac, sy ho trg cla cic co quan quan ly
va sif thiy chung ca hang chuyc tribu khach hang da gop phin lén vao nhing thanh céng
cua Tap doan Buu chinhVién thong Viét Nam.

Ong Pham Diic Long,
Phé Giam d6¢ VNPT TP.Ho Chi Minh
S6i dong cdc hoat dbng khyén mai, tdng qua
[0 chuc trén quy mo on”

i v&i VNPT TR H6 Chi Minh, ching toi trién khai rat nhiéu

hoat dong dé hudng (ing Tudn 1& VNPT. Cac hoat dong clia
VNPT TP. HCM duoc té chiic rdm rd, ddng loat va rong khap trén
dia ban Thanh phé. Pang chu y la cic chuong trinh Idn nhu:
“MegaVNN don chdo nam hoc mai’, "Mét két ndi, mudn lgi ich, triéu niém vui”danh cho
khach hang sirdung dich vu dién thoai co dinh, MegaVNN, Gphone; Chuang trinh khuyén
mai “COMA théa sic tam tinh"; To chiic quay s6 tring thudng cho khach hang sif dung
MegaVNN wadi chuong trinh "Ngan 1an tri an, Van lan may man”; Chugng trinh "Mega Care”;
chuong trinh”Gié Vang“danh cho khach hang st dung dich vu dién thoai cé dinh. Chuang
trinh khuyén mai gém 3 dot danh cho khach hang st dung dich vu Internet FTTH; T6 chiic
tdng qua va cudc cho 37.000 khach hang trung thanh sd dung dich vu dién thoai cd dinh
va Internet trén 15 nam...

Ngoai ra, VNPT TP HCM td chiic cac chuong trinh nhie “"Dién thoai trao tay - nhan 2

khuyén mai"“Chon khuyén mai, thodi mai goi quanh ndm","Thdt chét tinh than’ Chuong

trinh quay 56 tring thudng “Mudn 1&i cdm on” tu VNPT TP H6 Chi Minh” danh cho khiach
hang sirdung VinaPhone ...
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Ong Lé Ditc Hoa, Phé Giam
d6¢(ong ty Vien thong
lién tinh (VTN)

16 chuc tudn lé VNPT la
buoc dotpha...”

1 an 1€ VNPT 13 budc dot pha

cha Tap doan VNPT, vai muc
tiéu B hdi tu nhing thé manh vé
cong nghé, dich w, cic chuong
trinh khuyén mai cham soc khach
hang cac hoat dong truyén thong,
phat trién thuong hiéu. Khéng chi
la co héi 16t d& cham soc khach
hang ma con la cohd décaccongty
thanh vién, cong ty chu dich vu gigi
thiéu nhiftng dich vu, cong nghé tién
ich, hién dai ctia minh.

Hudng ung Tuan l& VNPT Week,
Cong ty Vién thong Lién tinh (VTN)
té chic chuong trinh khuyén mai
cho kénh thué riéng, giamti 7 - 10%
cugcTSLcho31khachhang theogia
tri héa don, giam gia cudc dich vu
kénh thué riéng danh cho cac khach
hang la cic doanh nghiép cla nha
nudc nhu hé thong Ngan hang, B
tai chinh, Kho bac.... Trudc do, VTN
cang da cd cac chuang trinh cham
soc khach hang lén, khich hang
déc biét dé ting qua.



Ong Hé Ditc Thang,

Pho Giam doc(ong ty
VinaPhone:

‘Mang cong m;ﬂej’C den
VOl NQuol dung...

Vﬁri mang di dong VinaPhone,
tuan lé VNPT 1a co hoi dé
VinaPhone trién khai chuong trinh
khuyén mai, chdm séc khach hang
Ion va trinh dién cac dich vu mdi,
dac biét la dich vy 3G. Khach hiang
5é ¢O co hdi duge demo va dung
thu ciac dich vy 3G cling nhu tin
mat chiing kién nhimg tinh nang
uu viét cua cong nghé 3G mang
dén cho nguesi tidu dung.

Cung trong khudn khé VNPT
Week, VinaPhone trién khai chuong
trinh: "Mang di dong lon - gidi
thudng lon“danh cho toan b thué
bao trd tnudc va tra sau dang hoat
dong trudc thai diém 1/10/2009 voi
hinh thic quay sotring thudng can
¢ ma so du thudng. Theo do, 7 giai
dacbiét: moigiai 1 xe may Piagio LX
125 Viet Nam tri gia 65 trieu dong
70 gidi nhat: 1 ndm mien phi cudc
st dung dai vai thué bao tra sau
va tang hang thang vao tai khoan
khuy@&n mai vai thué bao tra tnudc,
500000 VNB/thing; 1000 gidi
khuyeén khich: trir vao hoa don cuac
hodc tang vao tai khoan 200.000
VND sé danh tdng cho khach hang
Tong gia trila 1077 gidithudngva |
ty 75 triéu dong.
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| OngNguyén Ditc Diing,

Giam d6¢ VNPT Hai Phong

‘Mangdén chokhdchhangnhingtrainghiér
cong nghé thu vi

udng ung cac hoat dong trong Tuan lé VNPT Week, VNPT

Hai Phong ¢6 rat nhiéu hoat dong hudng dén cong tac
cham soéc khac hang va t6 chuc cac chuong trinh khuyén mai,
giam gia cho ngudi dang. Cu thé, VNPT Hai Phong phoi hop
vl HOi doanh nghiép tré Hal Phong, ting 100% phi hoa mang khi lap dat 1 trong cac
dich vy VT & CNTT do VNPT Hai Phong cung cap; té chic chuong trinh khuyén mai
MegaVNN, Chuong trinh ting mién phi Gphone tra tnige cho hg nghéo tal cic xa, thi
trdn mién nui; Chuong trinh “Tri an khdch hang gan bé"vai hinh thifc quay s6 tring
thudng cho khach hang co doanh thu cudc phat sinh binh quan trong quy 2/2009 tu
1.000.000 dong/ thang trd Ién. Ngoai ra, VNPT Hai Phong cing ddy manh cachoat dong
tu thién, phat trién thuang hiéu.
Déc biét, trong thol gian dién ra sy kién VNPT Week (14 - 21/11/2009), VNPT Hai Phong
phéi hgp vél cac cong ty chi dich vu dé demo dich vu, mang dén cho khiach hang
nhiing tral nghiém tha vi vé cic cdng nghé mdi nhat cha VNPT, dic biét 1a cdng nghé
3G va vadichwvu IPTV....

| Anh Tran Manh Hmp, cungty\'inmblle

'l‘éi cho rang At nhiéu ngudi mong chd su kien VNPT Week.
Pay la co hai dé ngudi dung co co hdi dé trai nghiém tat
¢a cac san pham cia VNPT cung cap. Voi ngudi hay tiép xiic
vdi cong nghé thi diéu do khong qua kho, nhung vai nhiing
al it co diéu kién tiép xuc voi cong nghé thi doé qua la diéu
khéng dé dang gi Tai thay tudn 1€ VNPT thuc su 13 hoat dong
"vi mot cudc song dich thuc” ddng nhu slogan cia Tap doan
cung nhu huang dén lgi ich cong dong. Khach hang luan la nguoi dugc huang lgi nha
nhiing chuang trinh nhu thé nay. Hi vong nhimg chuong trinh nhu thé nay sécon dién
ra thudng xuyén hon nia, gilip ngudi dan ning cao kién thuc cong nghé, trai nghiém
nhiing dich vu mai, la, ré
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gia cuoea

VNPT BAN HANH CUGC
DICH VU DANH CHO CAC
THUE BAO DIDONG GSM
TRATRUGC NOITINH

Hién nay, cudc cudc gol tu thué bao

di dong GSM tra trudc ndi tinh khi

o trong vung dang ky su dung la

20 dong/blok 6 gidy ddu tién va 15
dong/giay t gidy tiép theo khi goi

nGi mang hodc goi dén thué bao co
dinh/Cityphone/Gphone/CDMA cing
vung dang ky; I3 129 déng/blok 6 gidy
dau tién va 21,5 déng/gidy ké ti gidy
tiép theo khi goi ngoai mang. Néu &
ngoai vung dang ky, cude thong tin
ndi manag/lién lac trong nudc 1a 190
dong/6 gidy dau tién va 31,67 déng/
gidy ké tif gidy tiép theo. Cuée tin nhdn
ndi mang la 290 dong/SMS, ngoai
mang la 350 déng/SMS. Vao that diém
ngoai gitr cao diém, cudc tin nhan ndi
mang la 100déng/SMS, ngoai mang |a
250 déng/SMS ( cde mic cude nay chua
bao gém VAT).

Goi cude di dong ndi vung/ndi tinh

la loai hinh théng tin di dong trd tién
tnidc cho phép thué bao thuc hién
cudc goi vai mic cudc uu dai trong
mét khu vucdia ly (Zone) do cha thué
bao lua chon

Trong zone (Inzone) la trong vang do
khach hang lua chon (pham vi tinh,
thanh phd). Khach hang khi & trong
zone, thufc hién cac cudc goi trong
nudc sé dugc hudng midc cude vu dai
theo quy dinh clia goi cudc. Ngoai
zone (Outzone) la ngoai viung do khach
hang lua chon. Khi khach hang ra khoi
ving lua chon va thuc hién caccudc
goi trong nudc thi sé bi inh cudc ngoai
zone theo quy dinh cua goi cudc.

20

NGUYEN TACTINH CUGC DICH
VU CHUYEN TIEP CUOC GOI
CUAVNPT

Cuéx dich vu chuyén tiép cube goi duge
ap dung khi thué bao A goi cho thué bao
B va thué bao B cai dat chuyén tiép cudc
goi cho thué bao C.Trong do thué bao A
la thué bao chd goi (thué bao di déng, cb

dinh/Gphone/Cityphone/COMA cua VNPT).

Thué bao B 1a thué bao thyc hién chuyén
tiép cudc goi dén thué bao C (thué bao di
dong, ¢ dinh/Gphone/Cityphone/COMA
cua VINPT). Thué bao C b thué bao nhan
chuyén tiép tat ca cac cudc goi.

Cudx dich vu chuyén tiép cudc goi nay
bao gém 2 phan Phan cudc tu thué bao
chi goi Adén thué bao Bduoctinh cho
thué bao A nhu mot cudc goi thong
thung gitra A va B.Thdl gian tinh cudc
bang thdi gian dam thoai gila thué bao
Avathuébao C Néu AvaBlathuébao
co dinh/Gphone/Cityphone/COMA thi
thu cudc theo bang cudc dién thoaicd
dinh/Gphone/Cityphone/COMA hién hanh
ca VNPT, Néu mét trong hai thuébao A
va B la thué bao di déng ndi mang/ngoai
mang thi sé 3p dung theo bang cudcdién
thoai di dong GSM thong thuding cia VNPT
hién hanh

Phan cudc chuyén tiép cudc goi tu thué
bao B dén thué bao C (ké ca truting hop
thue bao A la thué bao cua doanh nghiép
khac hoac thué bao nuéc ngoai) ducc
tinh cho thué bao B nhu mot cudc goi
thong thudng gita B va C thoi gian tinh
cudc bang thal gian dam thoai gitfa thué
bao B va thué bao C. Néu Bva C a thué
bao ¢ dinh/Gphone/Cityphone/CDMA
thi 4p dung thep bang cudc dién thoai co
dinh/Gphone/Cityphone/COMA hién hanh
cia VNPT, Néu mot trong hai thuébao B

B EEE ey

va C | thué bao di ddng ndi mang/ngoai
mang, trad trudc/trd sau thi thu cude theo
bang cude dién thoal di dong GSM thong
thudng hién hanh cua VNPT,

VNPT HA NOI MIEN CUGC 6
HOP THU TRA LOI TU DONG
Nham cung cap cho khdch hang
nhiing théng tin hiu ich qua hé théng
hop thu tu ddng, cung vii viée nadng
cap héthéng va tang cuiing cap nhat
théng tin, VNPT Ha Néi da thuc hién
mién cudc 6 hop thu trd 1di ty dong doi
Vi cac cude goi i thué bao dién thoai
c6 dinh PSTN, GPhone, CityPhone

cia VNPT HN. Theo dé, ké tif ngay
10/10/2009 mién cudc 2 hép thu: Dich
vu vién thong 8011 1066, Théng tin
1000 ndm Thang Long 8011 1039,

Ap dung mik cudc 200d/phut déi

vi 4 hop thut Meo vat B011 1048,
Théng tin dich cim (gia cam,HIN1,..)
80111071, Rao vat: 80111077, Doanh
nghiép gidi thiéu san pham, dich vu:
8011 1088,

Trién khai chuong trinh khuyén mai
tang 100% cudc su dung doi vai4 hop
thu:8011 1048, 8011 1071,8011 1077,
8011 1088 tif ngay 10/10 dén hét ngay
31/12/2009,

Hé thong hop thu tu déng gdbmgan
100 hép thu hién do tong dai 1080 Ha
NGi quan ly va khai thag, cung cap da
dang thong tin 24/24h san sang phuc
vu khach hang trén toan quaéc.

Chitiét lién hé 1080 hoac truy cap
website: www.1080.com.vn
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¢ KHUYNH HUONG

Ngay 12/10, Vinaphone da chinh
thirc khai truong cong nghé 3G va trd
thanh mang di dong tién phong cung
cap cac dich vu trén nén 3G (Mobile
Internet, Mobile Broadband, Video
Call, Mobile Camera, Mobile TV va 3G
Portal) vai goi cudc bat dau tu 100004/
thang. Bay la mot su kién ghi dau mot
giai doan phat trién mdi trong linh vuc
thong tin di dong Viét Nam. DPén thai
diém nay,VinaPhone da phl séng 3G
va cung cap cac dich vu 3G tai 13 tinh,
thanh pho nhu Ha N&i, Hai Phong,

H& Chi Minh, Can Tho, Bang Nai, Binh
Duang.. VinaPhone du kién sé pht
song 3G tren toan quoc vao nam 2010
va don nhan 3 triéu thué bao 3G trong
nam nay.

Pé gilt chan khach hang cti va thu
hut thém cac khach hang mai, cac
hang di déng ctng lién tiép dua ra cac
chién dich khuyén mai. Mo dau thang

10, MobiFone
lam nuc

long khach hang khi cong bo chuong
trinh "Goi 10 phut tra tién 1 phut”
danh cho thué bao ndi mang tai Ha
NGi tur 02/10-31/12/2009 nhan hudng
tdi ky niem 1000 nam Thang Long

Ha Noi. Trong thang nay, MobiFone
cing thanh lap va trién khai Hoc béng
MobiFone™Vi Tuong LaiViét" tréen 30
tinh/thanh phd trén toan quoc, mai
nam sédanh trao 1000 suat hoc bang,
tri gia 1.000.000 dong/suat cho cac

hoc sinh va sinh vién co thanh tich
hoc tap varen luyén xuat sac nhat.
VinaPhone mien cudc hoa mang va
tang di dong tri gia 2,25 -4,5triéu
dong cho cac thué bao tra sau trén dia
ban thanh pha Ho Chi Minh ti nay dén
20/11/20009.

Cac thué bao cua Beeline khi hoa
mang mai trucc 15/12/2009 sé co ngay
trong tai khoan 145.000 dong va dugc
tang 40.000 dong/thang trong vong 4
thang sau khi thuc hién bat ky giao dich
nao co phat sinh cudc trong thang do.

NOKIA VA SAMSUNG VAN DAT HANG
Trén thi truéng Ha Noi va Ho Chi Minh, cac san phdm dién thoai di dong phé thong van dat
duoc doanh 0 ban hang cao nhu cac serie: Nokia 1202 (550.0004); 1661 (730.000d); 2700
(1.790.000d); K-touch D152 (700.000d); Mobell M610 (1.600.0004). .
Phan khiic trung - cao cap ciing dugc théng linh bai Nokia va Samsung: Nokia N-series van
gitt dugc "phong do” nhu cac model N97, N96, NB5,.. con dong dién thoai cam (ing gia ré cla
Samsung van lién tuc "dat hang” va chiém duoc cam tinh cua da s6 ngudi tiéu dung vai nhing
thiét ké dep, da tinh nang: Samsung Corby (3 triéu), Samsung Star (3,5 trié u), Star Wi-Fi (4 triéu),
SB003 (7 triéu)... dac biét |a chiéc dé mdi sanh diéu OmniaPRO B73 20 (5 triéu) dugc trang bi
camera 3,15 Mpx, cd ban phim QWERTY, cic két ndi 3G vai HSDPA, Wi-Fi chudn b/g, GPS, hé
diéu hanh Windows Mobile 6. 1. Nhiing chiéc dién thoal nay ciing ban rat chay tai thj truéng
dong bang song Cdu Long.
V@i su kién cong nghé 3G chinh thuc duoc
cung cap trong thang 10, thi cdc model dang trugt T715
(4,7 triéu) trang bi camera 3,1 5Mpx cua Sony Ericsson,
model gia ré 2730(1,9triéu) cia Nokia duge quan tam
nhiéu hon, tham chi ¢ nhiéu nai khéng 6 hang dé
ban.
Microsoft Viet Nam cho biét i ngay 16/10/2009
|| ngudi tiéu dung co thé trai nghiém hé diéu hanh
/' Windows Phone véi HTC Touch2 ¢6 gid khodng
8,3 triéu, day Ia mot trong nhing chiéc dién thoai
Windows ddu tién ung dung Windows Mobile 6.5,




MAY TINH XACH TAY - SIEU MONG, SIEU NHE Windows 7, c3u hinh cd
VATINHTEHON ban gom CPU Intel Core 2
Lenovo vila chinh thic ra mat thi trudng Viét Nam mau Duo 2,2 GHz, RAM 4 GBEHDD
may xach tay méi ldeaPad U350 siéu mong (254 cm), siéu nhe 320 GB, sif dung card dé hoa
(1,59 kg), thiét ké v mdy mau sang bac tinh té, man hinh LED manh GT 230M néng cao tHcdod
13,3 inch vai ty |é khudn hinh 169; khi mua IdeaPad U350 vdl alf ly vacho hinh

gia 799 USD sé duoc tang DVD-WR noi coa Lenovo 99 USD anh 3D
Aspire Timeline gom 2mau 48107 va 5810T (dodaychi24cm,  mugt, :
can ndng lan kiot 1,9 kg va 24 kg kich thudc man hinh 13 14,1 dep hon K‘:'C.

inch va 15,6inch, may cd pin 6 16i, bo vi xt ly Intel ULV Core 2 val gia ban chinh
Solo U3500 1.4Ghz, bé nhd RAM DDR3 2GB (c6 thé nang cip thic 780 USD. Mau
tdi dalén BGB) cung card d6 hoa tich hop Intel GMA 4500MHD  netbook cam Ung xoay Asus EeePC{gid 629
cting thu hdt dugc suquan tam cha ngudi tidqu dang TU 21710 USD) ciia Asus, duoc thiét ké dang bang, chinhe 960 gramva
dén 10/11/2009, khach hang mua laptop Aspire Timeline (gia chay dugc 5giglién tuc, trang biTV Tuner, chuc nang dinh vi
11,9 triéu, chua VAT) sé dugc tang ngay mdt mat day chuyén toan cau (GPS) rt thudn tién cho nhu cdu didong cling dem

vang trang tri gia 800,000 déng. lai cdm nhan madi mé cho ngudi tiéu dung.
Nhing ngudi ngudng mo Sony Vaio sé co co hdi st hiu Hudng téi nguél ding phd théng, sinh vién hoc sinh, HP @
laptop méat dong may tinh dé ban Compaq Presario CQ4000 da dugc

mdithdi  trang bidéng bd man hinh LCD, ban phim, chudt, loa, 6 ghi
trang DVD hé trg nhiéu dinh dang cing vai cong nghé ghinhan dia
SonyValo  dc quyén LightScribe ciia HP, ddu doc thé 6 trong 1. Dong sén
CW,cH6 5 pham HP Compagq CQ4000 co cac mau va cu hinh nhu sau:
mau sac 1. CQ4011L INY754AA) Chipset G41, Pentium Dual Core ES400
hong, tim,  (2.7GHz, 2M, 800), 1GB DDR3-1024, 320GB SATA, DVDRW,

dd, rdng Geforce G210 512MB, ddu doc thé 6-trong-1, ban phim va
vadenvdi chudt.Gia ban lé: 7.912.000 VND

manhinh  2.CQ4012L (AUB49AA): Chipset G41, Core 2 Duo E7500

14 inch, (2.8GHz, 3M, 1066), 2GB DDR3-1024, 320GB SATA, DVDRW,
chay hé Geforce G210 512MB, kém ban phim va chudt. Gia ban lé:
déuhanh 9.016.000 VND

r--------------_--_-_---_-----_-—-

Dién thoai co gl tir4 5 triéu déng trd 1én (thuting c¢d ho trg
3G) chiém khodng 10% thi phén. Trong phén khic thi truéng
BTDB, phin Ién, ngudi tiéu ding thudng chon san pham ¢ gid
Mac du bi dnh huding béi suy giam kinh té, song thj truéng dudi 3,5 triéu dong.
théng tin di ddng trong nude van rt s&i ddng. Cang chinh Theo két qud nghién cdu trén vé sd thich mua BTDD tai
vithé, nhiéu hing cung cdp dién thoai ciaTrung Qubc dang cidc alia hang, khach hang 18n du chl yéu chon hang binh
danh gid rét cao thi truding day tiém nang nay. dan (low-end), hang gia ré chiém 909% thi phan. Trong khi déi

Theo théng ké md ddy cia mét s6 nha cung cp dién thoal  tugng mua sin phdm gia cao chi trong vao thuong hiéu, mau
di ddng (BTDD) va may tinh xach tay, thi 2 mat hang nay van ma sanh diéw théi trang chu thyc chit van chua sirdung hét
luén 14 tiéu diém cia thi truéng hién nay. tinh ndng hién ¢6 cda shn phdm. Bay chinh [4 thi truting rat
tiém ndng ma cic hang cung cdp dién thoal dén tuTrung Quéc
nhdn ra.

Ong Ying Kan, Dai dién hang ZTE, Trung Quéc cho biét, hién
san pham di dong 3G dang |a tam diém cha céc nha cung cp
dich vu. Chinh vi thé ching toi dua vao thj truding Viét Nam
nhing san phdm dién thoai thich ing 3G, v&i gia thanh thap.
Theo dal dién cha ZTE, day clng 1a chién luge kinh doanh cla
hang nay tai thi trudng VN,

Do dnh hudng ti cude suy thodi kinh té nén ngudi tiéu
ding thitchatchi tiéu hon danh nhiéu thei gian dé lya chon
trudce khi mua san phdm. Cac hang cling dua ranhiéu mdu ma
dién thoal di dong md vl gia canh tranh kém nhiéu chuong
trinh khuyén mai nhu tang tién mat, tang thé cao, rit tham

trung thudng..

-----—---_-_-‘:

Manh Buic




hi mai cach day itldu, khi nhiing

chiéc dién thoai 3G cdn chua

duege chu y nhidu tai thi trudng
Viét Nam, nhiéu ngudi tham chicon
chua biét tinh ndng 3G la gi, dung vao
viée gi, va hitu ich ra sao, thi nay, dién
thoai 3G dang la lya chon ca nhiéu
ngudi, nhat la gidi tré, tham chila ca gidi
doanh nhan

Pac biét tu gifa nam 2009, cudc dua

3G gila cac dai gia di dong trd nén ndng
béng hon cing vai nhing I&i hia trién
khai dich vu chac nhu“dinh dong cot”®
khién cho nguri ding khap khai ming
tham.

PHAN THIET YEU CUA CUOC SONG
Tirng du hoc tai Nhét Ban, nay vé
nudc lam viéc cho mot lién doanh nuoc
ngoai, Tung Huy khang la lam gi val cac
dich vu 3G. Cac dich vu nhu xem TV trén
dién thoai damthoai hinh, lugt web...
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trén di déng khdng mal tal xu s mat trdi
moc. Tuy nhién, v nudcduoc gan 2ndm
(tu ndm 2007), Huy nhu cdm thdy thidu
thiéu mot cai gi d6 trong cugc sdng hang
ngay. Anh von cd théi quen xem truyén
hinh trén dién thoal, nhung khi vé Viét
Nam thicing danh bo va phai chuyén
qua chiéc vo tuyén & nha hodc coquan
Mdi daw, khi va Viet Nam, Huy ding
“con” 02 XDA vi ngoal nhu cau dam
thoai ra, chiéc PDA nay con giup anh giai
quyét cong viéc trén dudng di cong tac.
Tuy nhién, tif cudi nam 2008, khi nghe

vé“chién dich” 3G khong 16 ma cidcnha
mang trong nudc cong bo, Huy dan
chuyén qua sur dung dién thoai 3G, va
chiéc mobile hién tai cua anh la Nokia
N7, mai cd mat tai Viét Nam tu hoi ddu
thang 6/2009. Huy cho biét, anh sé van
gilf thoi quen nhu trudc day, mac du thoi
gian trude mat anh cho rang chat luong
dich vu van chua duoc hoan thién, nhung
v [au vé dai, trude stic ép canh tranh, cac
nha cung cap budc phai cai thién chat
luong san pham ma minh dua ra.




DIEN THOAI 3G: KHA PATHANG

Theo khao sat nhanh cla ngudi viét
bai nay, hién trén thi truong nhing mau
dien thoai 3G dang dugc ngudi dung hoi
kha nhiéu. Tuy nhién, mau chot 0 day van
la gia ca san pham. Trong khi VinaPhone,
hang dau tién cung cap dich vu 3G, cong
bé mic gia cac dich vu 3G dugc chola
kha hgp ly thi van dé con laila i tién
cua ngudi co du trang trai cho nhing
chiéc dién thoai 3G khong ma thoi. Trén
thi truang hién nay, nhimg chiéc dién
thoai 3G ddang cao cap thudng co gia
tu Striéu dong tro lén, do vy chac chan
chung khéng danh cho nqudi dang binh
dan. Con nhimg chiéc di déng 3G binh
dan tuy cling ¢6 nhung mau ma va tinh
nang lai khéng "hut” ngudi dung.

Trong 56 nhing chiéc dién thoai 3G
trén chi co chiféc Nokia 2730 (mdl ra mat)
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Mr. TA QUANG CHIEN

Manager of Advertising and Promotions
Mobile: 0904111859
Email: tachien&gmailcom

la duoc nguai dung "mén mo“bai gia
cta no chi co 2 triéu 3dng, trong khi
van ¢6 nhimg tinh nang coban va can
thiét nhu: may anh (2MP), nghe nhac
MP3, két noi Bluetooth... Theo anh
Cuong, nhan vién Huyen Mobie, sodi
Nokia 2730 ban chay hon cacmau ch

hon & do né ¢o tinh ndng 3G dang l!
|

“hot"va gia ciing r® hon dang ké.
MNgoai Nokia 2730, thi tuong dién
thoai 3G gia ré con ¢o nhiéu model
khac nhung khong thuc su an tuong
nhue L700 (2.2 triéu dong), UBOOD (2,5 triéu
déng), F400 (2,6 tribu déng), S7330 (28
triéu dong), G700 (3.2 tnéu dong) va Sony
Ericsson C702i (3,4 triéu dong).

Huyén Trang, nhan vién van phong
cua Cong ty cung tng nhin luc S6ng Da
(SIMCQ), thi cho rang doivai cd gid ca la
quan trong hang dau vi dan van phong
nhu co it ¢é didu kibn mua nhing chiée

dién thoai dattién Chinh vithé do da
nghe nhiéu v nhing tén ich ma 3G,
nhung Trang chi ¢6 kha ndng ddu tu
cho nhitng con mdy nhu kiéu Nokia

2730,

Cung quan diém vdiTrang,

anh Tien - nhan vién ban hang cua

thegioididong.com cho biét da phan

nhing ngudi dén mua dién thoai
déu chon mauma vatinh ndng va
dong dién thoai 3G cing nam trong

56 d6. Hién ngudi mua dé” 3G chu

yéu |a gidi co tién va van chua xuat

hién xu thé can nhac lua chondoéng
dién thoai nay dya trén gia ca.Theo
phong doan cua anh Tién, co lé khi
dich wu 3G dugc cung cap rong hon,
chat kfong cao hon, va ¢o cach thuc

quang ba tot hon thixu thé “1én d&i”

dién thoai 3G méidien ra phd bién

“MON NGON” GIA HOP LY
TheoTung Huy, nhing dich vu

3G ban dau cia Vinaphone xem kha

hop ly, ca vé chatluong lan ndi dung

dich vu
Pé la cac dich vu: Mobile

Internet (truy cap Internet téc do cao
truc tiép tu DTDD), Mobile Broadband
(truy cap Internet toc db cao tU may tinh
théng qua song di dong); Video Call
(dam thoai thay hinh giira cac thué bao
VinaPhone), Mobile Camera (xem tryc
tiép hinh anh tinh trang cic nit giao
théng) Mobile TV (xem truc tiép 15 kénh
truyén hinh trén méy didong, va 3G
Portal (thé gidithong tin va giai tri trén
dién thoai di dong). Huy cho rang dich
vu Video Call sé rat thu vi va thu hut sy
chu y cua nhiéu nguéi, Tuy nhién, gat
qua nhing thu vi ma dich vu nay mang
lai, Huy cinh bao Video Call ¢6 thé tao

ra nhiing lo ngai vé riéng tu chang han
diung dién thoai dé quay video truyén

di xa.

Vé gia ca Mobile TV va Mobile
Camera cd muc cudc thué bao thang
tuong Ung la 50.000 déng va 30,000
déng (khong gidi han thai lugng xem);
Mobile Internet ¢6 goi cudc thap nhat
la 10.000 dong/thang; Video Call - 1500
dong/phut doi vdi thue bao tra sau va
2. 000dong/phit déi vai thué bao tra
truoc; va Mobile Broadband 1a 150000
dong/thang (g6i 3GB). Bo qua van dé
chat luong, mic gia nay dugc da phan
nguai dung danh gia 1a kha hgp ly. Tuy
nhién, theo Huy, no chi hop ly khichat
luong duoc dam bao theo dung cam két

cia nha mang.
GiaThiéu




¢ KHUYNH HUONG

NHUNG CHIEC LAPTOP SO HUU CORE DUO PAUTIEN CO
MAT CACH DAY GAN 5 NAM. DE ROI NHANH CHONG
SAU DO LA DEN LAPTOP CORE 2DUO THONG TRISUOT
NHUNG NAM QUA. GIO PAY, SAU THOI GIAN DAI THONG
LINH THI TRUONG, SUC MANH DANG THUOQC VE CORE .
2QUAD VA CORE I7.TUY NHIEN, CORE 2QUAD CHUA KIP PHO
BIEN RONG KHAP THI DA BI THAY THE BOI CORE 17. CHINH Vi
VAY, CORE 17 NGHIEM NHIEN TROTHANH KE THAY THE DANG

GIA CHO CORE 2DUO. } _
XU HUONG XUAT PHAT TU

NHU CAU

Mac di vai da so nguoi ding chican
luat net va lam ¢ cong viéc van ban thi
CPU Intel P4 lada di. Nhung néu nhu
thé thi cic hang san xuat phan cung,
phdn mém hin s&“dai”. Do la ly doma
cac phdn mém lién tiép cbd cac ban ndng
cap phién ban mdiramat tung nadm
mdt. Tham chi la mét vai thang daco
nhiéu phién ban méi Dinhién khéng
thé phu nhin cac phin mémmdi lubn
¢6 nhiéu ndng cap dang gia hon so Wi
ban cii. Song thye té khéng han ai cdng
su dung hét nhiing tinh ndng mdl nay.
Nhiéu ngudi dung Word cling van chi
loanh quanh cic thao tac gé chil, dan
trang.- nhiing thao tac don gian machi
can dén Word 97 ladi dédap ing.Vay
ma chang may ai dén gid ma con dung
Word 97.Trong khi d6, phan mémmdi
thi lai luon doi héi dén nén tang phan
ciing mai nhat. Bién hinh nhu cic game
dinh trén may tinh ludn doi hoi CPU,
Ram, Card d6 hoa cao cap. Su phdt trién
cua cac dong CPU co hiéu suat cao hon
cac dong CPU trudc ra dai cang vinhing
yéu cdu ay.

Khivan dé tang xung nhipcho CPU
da gan dat dén gigi han do gap phai
nhiéu van dé nhu nhiét d6 CPU tang qua
cao, tiéu thu nang lugng nhiéy, thi gidi
phap hap ly nhat la tich hgp nhiéu nhan
trén 1 CPU.Vivay ma lién tiép Core Dug,




Core 2 Duo, Core 2 Quad va mai nhat

la Core i7 ra mat. Ban dau, nhung mau
CPU nay chi co trén cdc dong Laptop
dinh chuyén chol game do hoa. Nhung
ding trudc nhiing doi hoi ngay cang
cao, chi mét théi gian ngan sé phé bién
trén ca cac Laptop tam trung. Dé i cudi
cung con cé mat trén ca cac mau laptop
ré tién ( nhu truéng hgp clia Core Duo
hién nay). R6 rang, CPU hién nay da qua
thura doi vai cac ung dung ludt net, van
phong. Bdi thé mdi xudt hién model
Netbook dé sl dung cdc CPU yéu hon
han cdc CPU ké trén nhung van du suc
cho cac ung dung co ban Tham chi, mét
56 mau netbook cling bat dau sir dung
CPU da nhan. Bién hinh la CPU Atom 2
nhan cé mattrén cadc mau.. Cac netbook
nay con co thé xem dugc ca phim HD
von trudc nay van dugc xem 13 “sat thd”
phan cung.

LAPTOP CORE |7 CHAO SAN
Piém khac biétclia Core i7 50 vii
Core 2Duo la mach diéu khién bé nha
tich hop (Integrated memory controller)
gitp cho viéc trao dbi dif liéu gira nhan
dién toan va bd nhé nhanh hon so vai
Core 2Duo ¢6 cac thanh phin nay nam
tach biét. Cong nghé Turbo boost tu
dong diéu chinh xung nhip titng nhan
doc lap cho phi hop vél nhu cau xily.
Cong nghé nay sé nang cao hiéu suat
cho bo xii ly. Bong thai giup kéo dai
thai gian st dung pin bang cach giam
xung nhip cia

CPU khi Laptop chay cic ung dyung
khong can nhiéu tinh todn coa
CPU. Cong nghé siéu phan ludng
(Hyper Threading) cho phép
cung cap 2 ludng trén maoi

nhan. Nhuvay cé thé tang

gap doi sb tac vu ma bd vi xd

ly €6 thé thuc thi. Nhitng ai
thudng xuyén s dung 30s max
dé render (dién hoat) phim hoat hinh
déu antugng bdi cong nghé nay. Vi du,
khi thuc hién render trén CPU Core 2Duo
(2 nhan) thiséco 2 6 render. Nhung néu
thuc hiéntrén Core |7 (4 nhan) thi lai

¢ dén 8 6 render chitkhong phaid 6
nhu ngudt ta nghi Diéu nay giGip giam
thai gian render xudng rat nhiéw Theo
dé, ngudi dung duoc rat nhiéu loi it, d6
la viéc co thé thém nhiéu chi tiét, higu
(ing vao dé doan phim dugc thuc hon,
song dong hon. Tat ca cac uu diém trén
da gitp Core i7 dat dugc hiéu suat vuot
troi hon Core 2Duo. Va dé cing la yéu té
manh mé dé Corei7 co nhiéu kha nang
théng tri va trd thanh dong CPU dugc si
dung rdng rdi trén cac dong Laptop cao
cdp.

Pén thot diém nay, du Laptop su
dung CPU Core i7 chi ¢o trén cac model
cao cap vél muic gia cling trén 1500USD
nhu Alienware M1 5x, Asus M&0J, HP
Pavilion dv8, Toshiba Qosmio x500, Dell
Studio XPS 16... Biéu do cho thay, Laptop
Corei7 chi nhdam dén nhiing ngudi ding

rung réng hau bao, nhiing game
thi va nguai lam cong tac do hoa
bién tap phim. Nhitng phan mém
nhu 3DS max, Revit, hay cac game
mdi nhat déu duoc cic nhasan
xudt tuyén bb la hd trgdanhan,
Khi sifdung nhiing phdn mém
nay trén cac Laptop cang nhiéu
nhan thi phan mém hoat déng
cang nhanh, cang muot. Bac
biét la trén cac phdn mém bién
tap nhac, phim, hodc cac phan
mém do hoa thicang
nhiéu nhan, thoi
gian render
(dien

hoat)
cang duoc thu
ngan, Khdi déu la nhu vy,
nhung clng chi 1 thal gian ngan nia
thoi, bd xtrly Corei7 séxudt hién nhiéu
trén cac mau Laptop tam trung hodc
tham chi la trén cac mau Laptop gié ré.
Xu hudng cong nghé ludn ludn la nhu
thé, cong nghé mdi ban dau thudng tap
trung vao cac mau cao cap.Tiép dén la
pho bién rong rai sang cac dong trung
binh va ré. Dinhién, khong laai trir kha
nang Corei7 sé dugc thay thé bdi mot
CPU khac nhiéu nhan hon thé nia dé
dap ing khéi lugng cong viéc ngay cang
doi hoi cao vé cong nghé,

Corei7- 720 gld la 364USD/ CPU,
Core i7 820 [y 546USD. Khing nhit 13
Core i7 920 vdi gia la 1054USD. Con CPU
nay c6 miic xung nhip co ban la 2Ghz
Khi st dung Turbo boost co thé dat t5i da
3.2Ghz.

Dac biét, dén nay, khi Core i7 danh
cho Laptop ra mat thi gia Ramda giam
dang ké nén viéc sirdung HEH 64 bitva
dac biét la Win 7 64 bit sé rong khap hon.
Yéu diém duy nhat clia HDH 64 bit 13
chua théat su c6 nhiéu phan mém ho trg.
Mac di nén tang nay vin co thé chay 1
56 Ung dung trén 32 bit, Nhung dang tiéc
la ¢6 kha nhiéu (ing dung khéng chay
trén 64 bit Ngay ca hing danh tiéng
nhu Autodesk vdi rat nhiéu phdn mém
d6 hoa chay trén nén tang 64 bit cing
téntai 1 phan mém Autocad Detailing
Structure chi chay trén nén tang 32 bit.
Va 64 bit ciing chua phai a diém dunag.
Microsoft cho biét HPH dang ap G cha
ho la Win 8sé ho tra nén tang 128 bit. Rd
rang vdi cac nén tang 64 bithay 128 bit
thi CPU da nhan la bat budc.

Ai Dan



Cong cu da ndng cho Symbian

éco thé quan ly tée lich biéy, danh ba, tin nhin, cong viéc, nhiém vy,.. bancdn
c6 modt cong cu tong hap c6 téc dd cao, chinh xac. Néu ban dang sirdung mét
“con dé” Symbian thé hé 3 thi ban hay cai dat ngay AquaCalendar. Céng cu nay sé
gitp ban lam viéc higu qud, tde dd hon vdi nhiing yéu 6 néu trén,
Ban co thé cai dat va dung thi phan mém nay:
http://www.symbiangear.com/en/usd/device:Nokia_E90+Communicator/product_244623_details.htm|
Phan mém co hon 10 kiéu hién thi khac nhau, tranh nham chéan cho ngubi sif dung. Cac biéu tugng, mau sdc hoan toan co thé
thay déi cho cic thu muyc, truding dir iéu,...Ban co thé dat cac phim néng, mau dir liéu dé lya chon nhanh khi cin.
Ban lan lugt duyét cic tinh ndng khdc nhau trén phan mém nay. Mdi tinh ndng ban <& cdm thiy nhumét cbng cu riéng biét viching
ddy du cac tiy chon, cai dit riéng. Phin diu tién sé la Tin nhdn, Muc lya chon bén phai la Hop thu gidp ban ¢d thé lua chon ngay
thu mdi. Odudi ciing 1 nhitng muc soan tin mdi, tin nhén g(fi di.... Muc Calendar giip ban tao ra cacghi nhé cudchen, ...Ban sé cai
dét thai gian chinh xac cho cac cong viéc cia minh Phan Tasks
"ﬂ"ﬂm}"@d " o Ve la cac nhiém vy, cdng viéc ¢ tinh chit quan trong. Ban cling cai
7 8 % 10 00 12 D b o it — dit tuong L Vai cac chic nang khic, ban cing thuc hién déi
& 1% 1IN
B 1 4 IHH n

1333 k2l a'te
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TR vdi cic tuy chon va cai dat tuong ty.
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Phdn mém duax minh hoa trén mdy Nokia £90

“Trg ly” tan tam

an dang tuyén mét ngudi trg ly vai tidu chudn riéng, c6 1é Projekt sé ddp

Ung duge nhu cdu cda ban dé | Day la mét phin mém gitp ngudt sit dung
tao ra cac danh sach cong viéc, ké hoach, dy an.... Tat ca cac cdng viée ghi
chép, soan thao ban déu co thue hién mot cidch dan gian, nhanh gon.

Bé c6 thé st dung phin mém nay, ban tai vé ban cai dat va cai dat nhu

thong thugng lén may: . A/ /
http//www.symbiangear.com/en/usd/device:Nokia_E90+Communicator/ » o {'
product_294754 _details.html m.:. w | Ny

Sau khi cal dat xong, ban da c6 thé tao ra cac muc dif lidu riéng rbi ! D€ cd
thé ghi chép théng tin, soan thao danh cho cac cudc hop ban chon Take notes in meetings.
Ban co thé tao ra nhiéu thu muc trong phan ghi chép nay. Cic thu
muc ¢d thé dugc phan loai ra thanh nhiéu chi dé khac nhau vdi thai gian xéc dinh,

I - D6i vél nhu cdu di mua sdm, ban chon Manage shopping lists. Cac danh sdch mua sdm
O ke sé& bao gdm nhiéu muc mat hang, giatién,...Déi vdl cac cudc trién lam, trung bay....ban
e ¢ thé Iua chon Prepare a presentation, Muc nay ciing sé gém cé nhiéu muc dir liéu tay
chon. Cac chic ndng khac ban tiép tuc thuc hién tuong tu.
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Cao Phong

Phdn mém duroe minh hoa trén mdy Nokia N82
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Dat hinh anh,
video minh hoa
cho cudc goi

kyeCaller PRO Il la phién ban phan mém cap nhat

madi nhat cda hang Skyestream, giup ngudisidung co
thé dat hinh anh, video, nhac chuéng riéng cho cudc goi dén. Ban sé co thé dé dang nhan ra ai dang goi
dén cho minh di ban dang & hoan canh nao, méi trudng on ao,...Ngudi stf dung co thé tao ra nhiéu cau
hinh khac nhau danh cho tirng s6 dién thoai cu thé.

Chuong trinh c6 ban dung thu duoc cung cap tai:
http://www.dickapps.com/moreinfo.htm ?pid=803 9&section=560V3

Chuong trinh gém ¢é ba phan chitc nang cu thé. BE dat hinh anh cho cudc goi dén, ban chon Image.
Sau do, ban chon s0 lién lac trong danh ba cung va&i hinh anh minh muén tai dudng dan xac dinh. Ban
co thé chon Preview dé xem tnudc sau khidong y Iua chon. Bé co thé dat lai tén cho hinh anh, banchon
Rename. D€ xod hinh anh dang chon, ban chon Delete, Ban thuc hién tuong tu doi vai phanVideo clips va

Sound clips.
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Phan Settings gom c¢o cac cai dat danh cho cudc goi di va dén.

Ban chon Enabled tai Incoming call néu muén kich hoat chic nang
cho caccudc goi dén clia minh, Tugng tu doi wi Outgoing call. Néu ban
muén khi cudc goi dén co hién thi dong van ban gidi thiéu vé ngudi goi
dén cung vai thong tin cu thé thi ban chon Enabled vdi Incoming text.

Ngoc Xuyén

Phan mém dutreminh hoatrén may Nokia N93

Cap nhat tinh
hinh thoi tiét

an hay theo déi tinh hinh thai tiét tai noi ban

g va cac vung mién khac? Tinh trang thai tiét
co y nghia kha quan trong déi vai cudc song
cong viéc, nhing chuyén du lich cda ban? Phan mém Handy Weather sé la mdt cong cudac luc
clia ban du bao thdi tiét clia hon 40.000 thanh phé trén thé gidi.

Chuong trinh co ban dung thir dugc cung cap tai:
http?/my-symbian.com/s60v3/software/applications.phpifaqg=58fldAuto=6

Sau khi cai dat xong, ban khdi déong phdn mém bang cich chon biéu tugng cha Handy
Weather trong Menu. Giao dién phan mém gém nhiéu théng tin khac nhau, Trén ciing a ngay
thang hién tai. Phia dudi ld théng tin cu thé thai tiét cla thanh phé ban dang & Ban sé thiy
nhiét do tir thap tdi cao trong ngay. Luong mua dugc cap nhat chinh xac. Suc gio dugcthé hién
bang mét mii tén vdi toc d6 cu thé. Ban chon Options dé lua chon thanh phé minh muén xem
tinh hinh thei tiét. Ban co thé cap nhat thai tiét cho nam ngay lién tiép, vdi két néi mang thong
sudt. Mot do thi thé hién tinh trang thai tiét, nhiét dé cu thé cla nam ngay sé cho ban cai nhin
téng quat hon.

Hoang Nghia

*Phdn mém diroi thifnghiém trén mdy Nokia NS1
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Tm nhan ngo nghinh trén Symbza 1

S,

. OPERAIOR n héa tin nhan tis lhu da dugc Hinh thanh, dé cothé tang thém'do” [l

thi vicho nhiing 14 thu” ctia minh, ban cé thé cé nhiing cdu van

ST WSt 1", vui vé,... vA dac biét khéng thé thidu duce 13 cic bidu tugng
; ngd nghinh thé hién nhitng trang thai tinh cdm khac nhau. Animated
SMS s& cung cdp cho ban rdt nhiéu biéu tugng khdc nhau cling véi
nhing tinh ndng khic biét nhu la hién thi biéu tugng, hinh dong ddy S
man hinh thay d6i mau séc, glfi kém ma khong mét phi GPRS,...
Chuong trinh €6 ban ding thu dugc cung cap tak
http//www.myasms.net/index.php

Sau khicai dat xong, ban m& phan Tin nhan. Ban sé thaytrong phan
Options cua Message c6 thém mot muc Animated message. Phan
mém da tu dong thém vao phan nay trong Message. Ban van soan tin
nhdn nhu théng thuéng. Méi khi cin thém vao mét biéu tuong ngd
nghinh, ban lai chon Options>Select Icon. Cic biéu tugng sé hién ra
dé ban lua chon, Ban cling co thé lua chon cac hinh dong dugc thiét ké
nhiéu chi tiét hon Cac hinh d6ng nay c6 thé dugc xem trude khi lua chon Cudi cing, ban
nhap s6 dién thoai ngui gli va gli di nhu théng thudng.

Tran Ngoc

Phdn mém dugcminh hoa trén mdy NokiaN 96

Ty lam video hoat hoa trén Symbian

éu ban dang mudn tao ra mot doan video hoat hpa déc dao danh riéng cho minh hodc nhitng
ngudl than thi ban hay cai dit ngay YOYAP! Day la mdt cong cu gitp ngudi ding tao ra cac
doan video hoat hoa v giong ndi cia minh hodc bat ky am thanh nao. Cé mét s6 mau video méc
dinh dé ban c6 thé Iya chon hodc ban ¢6 thé hiéu chinh dé tao ra mau cho riéng minh.
Viéc diu tién ban phai cai dit YOYAP!. Bin dung thud cia YOYAP! dugc dat tai: httpy/www.
skyestream .com/YOYAPhtm
Hai phin chific ndng chinh cia chuong trinh ndy 13; Live call animation va Recorded animated
video messaging, tic 1a ban cé thé tao ra kiéu video v&i dm thanh thu tryc tiép tif dién thoai cla
minh hodc 1a kiéu video wi nhing file 3m thanh lya chon ti nhing duéng din ¢6 sdn trong dién
thoal. Khi truy cdp vao YOYAP!, ban lsa chon Options dé thuc hién cac chifc nadng. €6 ba Mood (trang
thai form) dé ban lya chon cho doan video cta minh, Ban
. - Moo ). 6 thé chon thirngay dé thuc hién, Cac nut cong cu & bén
E'm \trai giap ban thuc hién cac hanh ddng cho nhan vat.
Sau khi hoan thanh doan video cia minh, ban
o thé gui ngay qua mang hoac dinh kém vao tin nhan da
phuong tién cia minh dé guicho ban be.
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Nghia Danh

Phdn mém duck minh hoa trén mdy NokiaN &2
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Nhat ky “bay”

ilot Log l1a mét phan mém thé hién dung nghia vadi cai tén clia minh_Nhat

ky cia phi ¢dng. VA phan mém nay, ban ¢6 thé ghi chép toan bd nhimg
théng tin cin thiét dé theo doi tit ca cic gid bay, ngay qua va tomtat thong tin
véi cac chuyén bay. Ban sé dugc cung cdp nhiéu cach khac nhau dé cé thétheo
déi thong tin vé cdc chuyén bay va gir bay trong ngay, trong thang mét cach
dan gidn,

Chuong trinh 6 ban ding thi dugc cung cap tai:
http.//www.symbiangear.com/en/usd/device:Nokia_E90%2BCommunicator/
product_289162_detailshtmi

Khdi dong chuong trinh, ban chon Add Log dé tao ra mét nhat ky mai, Muc
nhat ky mdi nay & gom co thong tin dau tién la vé ngay bay. Ban dién chinh xac
ngay bay, tén cia chuyén bay(FlightName). Chuyén bay clia ban xuat phat lic
may gio s duoc nhap vao trong StartTime va thdi gian két thuc sé nam trong
EndTime. Tiép theo sé 13 cic thong tin khdc néu |a chuyén bay dém, chuyén bay
dac bt phan ghi chi,...Chuyén vé Menu chinh, ban cd thé quan ly toan bd cac
muc chuyén bay cla minh bang phan
Managelog. Ban co thé xem cac chuyén
bay trong ngay, thang...

Hoang Thanh

Phdn mém duroe minh hoa trén mdy NokiaN81

“Khod™ da ning

{1 7~ hu dé"cha ban chua dung nhiéu théng tin ca nhan, théng tin quan trong. Ban cdn phai bao
vé dién thoai khéi nhimg con mét td md. Advanced Device Locks sé gilp ban xdy nén mét
biic tudng viing chic, an ©an nhit cho théng tin cda minh trén dién thoal.
Ban cai di phin mém ding thi vdi ban cai ddtcung cap tak
http://www.clickapps.com/moreinfohtm ?pid=4277 &section=560V3
Chuang trinh nay khdng chi gitp ngudi sir dung khod dién thoai méa ban con cé thé lya chon
khoa timg ung dung minh mudn. Ban c6 thé lua chon khod riéng cho phén Tin nhan, Danh ba, ...
Trong phdn Options, néu ban chon Always thi chuong trinh sé ludn khoda khi dién thoai duoc khai
dong lén( tuong Ung vai Lock at power on ). Khi c6 mbt Sim la gan vao may ban ma ban mudn may
minh ty khoa lai thi ban chon Lock when Sim changed. Néu ban chon Auto lock thi chuong trinh
sé tu dong khoa vdi thal gian cu thé ban cai dat. Ban dién thai gian vao phan Auto lock interval
Enter minutes. Ban chon Protect Applications dé khoa céc chuong trinh (ing dung trén may. Danh
sach cdc chuang trinh sé hién ra dé ban lua chon.
&1 Ban datkhoa chuong trinh minh muén. Ban c6

Lo
Memorny card
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“Chot” "dé” toc do

&co thé tim kiém danh ba, iing dung, cacthéng tin khag,... ban

thuéng mat cong vao Menu va lua chon. B6i vai SkyeQuiKey,
ban sé tiét kiem ducoe nhiéu théi gian, lua chon va tim kiém chinh xac
thong tin minh can. V&i nhiéu tay chon nhanh gon, ngudi s dung co
thé két hop vai nhiéu phim néng, cac Bookmark....

Ban co thé tai vé ban cai dat dung thir cia phan mém tai:

httpy//www.skye stream.com/products.htm#Product08
Mot cong cu Global search sé |3 chifc nang chinh hoat dong dé gitp
ngudi sif dung tim kiém. Khéi dong chuong trinh, ban sé thay ngay
danh sach cac Ung dung ma phan mém da mac dinh dua vao. Dé co thé
thay déi cac phan mém nay, ban nhip ngay vao phan mém dé va chon
Options. Déloai bé mét phan phdn mém, ban chon Remove. Mudn thém
ST vao mot phan mém mdai ban chon Add. Ban co thé thém
g i L F. i .I vao phan mém, cac sé lién lac trong  danh ba, céc phan ghi chd.... Trong méi ting dung
R o mennse I 94 thém vao danh sich, phan tlly chon ngoai cac tinh néing clia phin mém dé thi chuong

Lyl iller PRD - Doak

P - trinh con thém vaomaot so tiy chon khac. Vidu nhu khiban vao Tin nhan, ban sé co thétao

Cali: 347

& stvescream downsoast || [T tin nhan mdi bang lenh Create Message. D€ xemtin nhan, ban chon View. Cac cai dat nam

FEhE g

e Glewt history trong Settings. D6i vai Nhat ky cudc goi, ban cé thé Clear History, ...

AR
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ThanhLy

Phdn mém dirgc minh hoa trén mdy Nokia N95

Chdn cudc goi hiéu qud

éu ban dang bi lam phién bdi nhiéu cudc goi “spam’; cudc goi khéng mong muon oy

Nthi chuong trinh Handy Blacklist gidi quyét hét nhiing lo lang, phién todi nay. Day la !.!ﬂ'ﬂiﬂﬂmt—fll
mét chuang trinh chan cude goi hiéu qua, gém cé nhiéu tuy chon, véi nhiéu ché dé chan Tetah @26 22
khac nhau. WME

Cong ty Epocware da cung cap ban dung thl dén cho ngudi st dung tai dia chi; R AL O A
http://nokia-n95-software.e pocwarecom/Handy_Blacklist.html | ’

Haidang danh sach chinh la Black list va Allow list s& giGip ban xac dinh rd6 hanh dong :
danh cho tiing s dién thoai cu thé. Phan Black list la danh sach cac sé dién thoai can Order now?
chan. Cac lua chon ban ¢ thé sif dung la: Private numbers, Unknown numbers, tic |3 Service provider;
ban co thé chon ché d6 chan tat ca cac s6 dién thoai goi dén ma gidu s, 56 dién thoai XpressPrint-

la, khong xac dinh. Dé co thé lua chon s6 lién lac trong danh ba, ban chon Options> Add Total sum: €32.51
from contact. Ban cling co thé nhap so dién thoai truc tiép vao danh sach.
T . Péi véi Allow list, ban cling thuc hién
P —— T AN tuong tu. Log la Nhat ky cac cude goi da

' dugc “xUf Iy~ Thai gian cu thé sé dugc ghi
T Bl chinh xactrong Nhat ky. Ban sé c6 cai nhin
el et | & Kot t6ng quat vé cac s6 dién thoai nay dé co
' thé diéu chinh lai danh sach cia minh.

IETR T

™= Private
| AL Lat

| ® Smith John Thanh Binh
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Phdn mém dutrcminh hoatrén mdy Nokia N95
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VAN NAN NGON BO NHO VA TAI NGUYEN CPU TRONG FIREFOX LUON LA PIEU KHIEN NGUQI DUNG PAU
DAU. KHI MO1 CAI DAT, THUONG FIREFOX CHi CHIEM VAI CHUC MB BO NHO RAM, TUY NHIEN SAU KHIBAN
MO VAITAB VATHEM MOT SO PHAN MO RONG TINH NANG, LUONG BO NHO HE THONG BI TRINH DUYET
NAY CHIEM DUNG SE TANG LEN CUC NHANH, DUGI DAY LA MOT SO GIAIPHAP GIUP BAN XU LY VAN BE NAY
DE DAM BAO HE THONG HOAT DONG ON DINH VA TRON TRU HON.

Tai ban mdl nhat vé tu dia chi:
http://www.mozilla.com/en-US/firefax/
Mét s6 phan ma rong (Extension) sé
gay ra hién tugng ngén bd nhé - dac
biét la nhiing Extension khong duoc lap
trinh tt. Bén canh d6, ké ¢a wdi nhing
Extension v6 hai nhung khi tap trung ca

dong lai trong Firefox thi cing sé "dot” bo

nhd. Ban nén st dung lugng Extension
t6i thidu va loai bé nhimg thi gay 16i.

KHO1 DONG FIREFOX

TRONG CHE DO SAFE MODE
Bé hd trg cong dong sii dung Firefox,
Mozilla Zine da phat trién mat danh
sach cac Extension co thé gay 10i tai:
http://kb.mozillazine.org/Proble matic_
extensions ban c6 thé tham khao va de
chirng nhiing loai co trong danh sach
nay. Trong trudng hap nhing Extension
ma ban dang s dung khong co trong
danh sich hoac ban cdn gap bd nhd

hé théng cho tac vu khag, ban cothé
khdi dong Firefox trong ché do an toan
(Safe Mode) dévb hiéu hoa toan b cic
Extension va giao dién bang cach mad

menu Start > Run rdi nhap vao “firefox
~-safe-mode”

THANHLOC CACPLUGIN

Cac plugin chiu trach nhiém md nhiing
ndi dung da phuang tién dac biét trong
Firefox cang ngén kha nhiéu bd nha v
du nhu Java, PDF, WMV, Quicktime...
Dé giam lugng bd nhé khi doc tap tin
PDF:

http://kb.matzillazine.org/Adobe_

Reader#Speeding_up_POF_display
+ Dé gidm bo nhd khi s ly ndidung
ShockWave:
httpy//kb.mozillazine.org/
Shockwave#Memory_usage

+ Dé giam bé nhé khi xit ly Flash:
https//kb.mozillazine.org/
Flash#Memory_Use

+ Dé gidm bé nhd khi xii ly ndi dung
Java:
httpy/kb.mozillazine.org/Java#Memory _
use

DON DANH SACH LUUFILE
TAI XUONG

Mot meo nhd nira dé cai thién tinh
hinh st dung bd nhdla ludn don sach
danh sach cac file ma ban da tdi xuéng
trong Firefox. Khi danh sach nay qua
dai, né ciing sé ngdn bo nha dang ké.
Néu ban khéng muén nhin Clean Up
lién tuc sau moi lan tai file. Ban co thé
thiét lap dé Firefox lam viéc nay cho ban
bang cach mdTools > Options > Privacy
> roi bd chon“Remember What |'ve
Downloaded”.

MOT SO THIET LAP RIENG
CUA FIREFOX

Néu nhing meo & trén chua gidi quyét
duge van dé thi ban c6 thé gigi han
Iugng bd nhd ma Firefox sudung bang
cach sau day:

- M Firefox va go "aboutconfig” vao
thanh dia chi (khéng <6 diu ngodc kép).
- GO vao "browser.cachememory.enable”
trong thanh loc chi myc va dam bdo tuy

chon nay dang ducc kich hoat (Enable),
- Nhin chuét phaitrong cilfa sé trinh
duyét va chon New > Integer, nhap vao
browser.cache.memorycapacity va nhan
OK. Sau do sua gia tri tuy theo lugng bo
nhd RAM c6 trong may tinh cda ban.

vdi 1GB RAM, ban c6 thé sirdung 16384
hoac 32768, ban co thé diéu chinh thém
sao cho phu hop véi nhu cau st dung
cua minh.

- Ban nhdn chudt phai mét 1an nia va
chon New > Boolean.Tiép do nhap gia
tri configtrim_on_minimize i dé nd
dTrue.Thao tac nay sé buodc Firefox giai
phdng bé nha khi nd bidua vao trang
thai thu nhd (Minimize).

- Khai dong lai Firefox dé thiét lap mdi
b& dau co tic dung.

THINH THOANG TAT VA

BAT LAI FIREFOX

Di nhién ban sé khong thich tha gi

viec dong khong gian lamviéc dang

dd cia minh lai, va diéu nay cing duing

vai Firefox. Tuy nhién do Firefox coé kha

nang khoi phuc cic tab dang mé trudc

do nén ban ¢hicin chon Save khidéng

va loc malai moi thi s& duoc khbi phuc

nguyén trang (trif nhing trang web ¢

tai liku ban dang soan). B vdi Firefox

ban 2.x, ban c6 thé sif dung goi tién ich

ma rdng co tak https//addons.mazilla.

org/en-US/firefox/addon/2324. Sau

khi cai xong, ban vao Tools > Session

Manager > Sesdon Manager Options va

kich hoat phan ma réng mdi cai.
Nguyén Thic Hoang Linh



Ol ieNicH

Nang cap bo nhé
cho Laptop

LAPTOP THONG THUONG CHI DUOQC BAN KEM KHOANG
2GB RAM - DAC BIET LA POIVUI CAC DONG PHO THONG.
TRONG TRUONG HOP BAN CAN XU LY CACUNG DUNG

CAN BO NHO LON, VIEC NANG CAP LARATCANTHIET.

TUY NHIEN VOI NHIEU NGU O, VIEC MO MAY VA CAM THEM
BO NHO LA PIEU RATODANG NGAL TUY NHIEN THUCTE VIEC
NANG CAP DOI KHI DON GIAN TUI KHONG NGO, BAN HAY LAMTHEO
NHUNG BUOC DUCOI BAY DE NANG THEM BO NHO CHO LAPTOP NHAM

CAITHIEN HIEU NANG VAN HANH DAT VOI YEU CAU RIENG.

Budc 1: Chon ding loai RAM phi
hop véi may

Viéc chon ding RAM co thé hoat déng
trén may cla ban la diéu bat budc. Ban
hay tham khdo tai liéu di kém may dé biét
ching loai RAM ma nha san xuat st dung
(DDR2 hay DDR3) kém theo xung nhip tiéu
chudn. Thanh RAM mdi budc phai cung loai
RAM va co téc do bang vdl thanh manha
san xuatlap san. Doi khi RAM téc dé cao
han clng co thé hoat dong binh thuéng
nhung nhin chung ban nén sif dung cac
san pham cé cung thong s6 (tr dung
lugng co thé khac biét) so vdi loai cam san
trong may khi mdi mua.

Budc 2: Tat may hoantoan

Bay la budc rat quan trong. Bancan
phai dam bao may khong c6 nguon dién
nao dugc két ndi bai néu mé Laptop khi
co dién, ban co thé lam dodn mach va pha
héng cac linh kién bén trong. Vi thé ban
hay tat may, rut dién nguén AC va thao pin
ra.

Budc 3: Xac dinh khoang chirabd
nhd clia may:

Tiép theo ban cdn xdc dinh khoang
chifa bé nha cda may. Thong thudng bén
dudi may sé ¢6 danh diu hinh thanh nhd
kha cu thé, Ban chi viéc tham khao tdi lidu
cua may dé tim bé phan nay.

Mt s6 dong Laptop - dac biétla
netbook ¢o thé yéu cau ban phai mdtoan
bé ndp dudi dé cé thé truy cp vao khoang
chia RAM, Ngoai ra, mdt 56 dong mdy nhod
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mang co thé cd 2 khe RAM nam & vitri
khac nhau (thuéng l 1 nam dudi ban phim
va 1 nam & dudi may) hoac chi cd mét khe
RAM.

Buédc 4: M& nap che khoang chira
RAM

Tiép theo, ban macac 6c vit cua
khoang chua RAM réi nhe nhang nhac
tam che ra. Doi vai mét s6 dong may, ban
c6 thé bat gap tdm chan dang truot hoac
xoay. Hay can than tranh truong hop lam
gay cac chot gilr sé rat phién phuc.

Budc 5: Lap chicchanthanh nhé
mai

Thao tac tiép theo la thao thanh nhd
cu bang cach gat nhe hai can kim loai hai
bén déthanh nha batlén. Tiép do, ban
can va lap that chuan thanh nhd mai vao
khe cdm. Théng thuding, ban s& ¢cdm vao
khe vai mét goc khodng 45 do i nhan
thang ding xudng dé hai chot thép khép
vao ding mau gid trén RAM. Ban tuyét doi

> Khecdm RAM cia laptop

khéng nén st dung luc dé ép RAM vao vi
tri, chi can nhan nhe nhang la dugc

Budc6:Che khoang RAM

Tiép theo, ban dong ndp RAM lai
(ngugc vdi bude 3) réi bat cac 6c vit vao
ding vitri. Luiu y rang khéng nén bat qua
chat vit béi diéu nay c6 thé gay toét vit dan
tdi kho md m lai sau nay.

Budc 7: Bat may trd lai va kiém
tra RAM méi

Sau khida hoan tat cac budc trén, ban
hay cdm nguon dién trd lai Laptop (co thé
ding pin hodc nguon AC tay y) roi bat may
va vao BIOS dé kiém tra dung lugng RAM
mdi. Khi may c6 thé vao dugcWindows,
ban md Properties cia Computer dé kiém
tra lai cho chdc. Ngoai ra ban nén dung
cac cong cu phan mém manh nhu CPU-Z
(tai vé tr www.cpuid.com)dé kiém traca
ching loai RAM xem ¢ dung mau minh
muén mua hay khong. Néu khong co truc
trac nao xay ra thi xin chuc mifng ban, ban
da thanh cong trong viéc nang cap RAM
cho*cuc cung” cia minh.

Néu gip 16i, ban hay thao lai ndpche
va kiém tra lai dé dam bdo cic thanh nhd
da nam duang vi tri. Liu y rdng néu hai
thanh RAM c6 téc dé khac nhau, 16i cling
6 thé xdy ra. Trong truéng hop ban khéng
khéac phuc dugc 161, hay thamkhao y kién
tir cac dién dan cdng nghé nhuwww.
xtremevn.com hodc lién hé vdi noi ban dé
duec hotrg,

Kim Lién
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SAU NHUNG NO LUC KHONG NGUNG,
VINAPHONE DA TRO THANH MANG DI
PONG PAU TIEN TAI VIET NAM CHINH
THUC PUA DICH VU 3G RA THI TRUONG.
THAY VI NHUNG CUOC THOAI NGHE/GOI
THONG THUONG, LAN PAU TIEN, KHACH
HANG SE PUOC TRAI NGHIEM SU KHAC
BIET NGAY TREN CHINH BIEN THOAI CUA
MINHVOICACDICH VU 3G DOVINAPHONE
CUNG CAP....

VINAPHONE
cung cap 3G

SU MENH TIEN PHONG

Ong Lam Hoang
Vinh, PhéTong
Giam doc Tap doan
VNPT, Giam doc
VinaPhone:
“3G lamon qua
va loi cam on cla
VinaPhone danh cho
khach hang”

V&iVinaPhone 3G, ngudi dung
sé duogc sidung nhiéu dich vu da
phuong tién toc d6 cao mot cach
thuan tien, moi luc, moi noi. Trong
thoi gian qua, VinaPhone da tap
trung nang cap ha tang mang, di dau
trong Ung dung cong nghé mai dé
cac thué bao VinaPhone tréthanh
nhiing khach hang dau tién gViét
Nam dugc thu huong cactiénich
cua dich vu 3G, Pay cung la mén qua
va l&i cdm on chan thanh nhatcda
VinaPhone téi hang chuc triéu khach
hang da gan bo va@i chung toi trong
hang chuc nam qua.
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"BI.TATIEC" CONG NGHQ SOl BQNG

VinaPhone cho biét, tai thai diém khai truong mang 3G, nha mang
<& cung cap cho khach hang 6 dich vu mdi, gom: dich vu Internet
di dong toc d6 cao nhu Mobile Internet (truy cap Internet toc do
cao truc tiep tu dién thoai), Mobile Broadband (truy cap Internet
¢ do cao tif may tinh théng qua song di dong).Video Call (dam
thoai nhin thay hinh anh gilia cac thué bao cua VinaPhone), Mobile
Camera (xem truc tiép hinh anh tinh trang cac nut giao thang),
cac dich vu giai tri cao cap nhu Mobile TV (xem tnic tiép 15 kénh
truyén hinh trén may di dong), va 3G Portal (thé gidi thong tinva
giai tri trén dién thoai di dong).

Dich vu VinaPhone 3G sé cung cap cho toan bo thué bao hién

co cia VinaPhone va khach hang hoa mang mdi, dac biét khach
hang hién tai c6 thé st dung ngay cac dich vu mang 3G ma
khéng can phai thay SimCard, khéng phai cal dattrén may diu
cudi, quyén truy cap vao mang 3G sé dugc tv dong cung cap can
cd theo tin nhan dang ky st dung dich vu, Téc dé duding truyén
dirliéu va truy cap Internet cla VinaPhone 3G vdl toc do toida
IEn tdi 144 Mbps, ngudi ding ¢6 thé sif dung da dang vé truyén
dir liéu, truy nhap Internet dién thoai di déng véi téc dd cao &
moi lic, moi noi.

Theo dai dién VinaPhone, trong thai gian tdi, sé cung cdp nhiéu
dich vu khac phi hgp véi nhiéu nhom doi tugng khach hang

nhu cac ca nhin, h gia dinh, doanh nghip... va cic ung dung
tién tién nhu thuong mai dién t wii gia cude phu hgp Trude mat,
VinaPhone da phu song va cung cadp dich vu 3G & 13 tinh, thanh
pho trén cd nudc la: Ha Nol, Hal Phong, Quang Ninh, Thanh Hoéa,
Nghé An, Thia Thién Hué, Ba Nang Khanh Hoa, Tp HCM, CanTha,
©éng Nai, Binh Duong va Ving Tau Dy kién, ndm 2010, VinaPhone
s& phu song 3G trén toan quéc.



DE DANG SUDUNGDICH VU
Pugc trai nghiém cac dich vu 3G 1a mét tin vui
doi vai cic thué bao di dong cha VinaPhone. Dic
biét, gid cudc su dyng cac dich vy 3G cling dugc
danh gid kha “mém”so véi nhu cdu sirdung cia
ngudi tiéu dung. Cy thé, gid cla dich vu Mobile TV
va Mobile Camera c6 muc cude thué bao/thang
la 50,000 déng va 30.000 déng (s& khdng gidi
han thai lugng xem); dich vu Mobile Internet ¢co
5 goi cudce gidi han va 3 gdi cudce khdng gidi han
theo ngay, tudn, thang, géi cudc cd don gia thap
nhatla 10.000 déng/thang; cuéc Video Call la
1.500 dong/phut déi vdi thué bao tra sau va 2000
déng/phut i thué bao tra trudc dich vu Mobile
Broadband gom géi cudc dung luong 3Gb vdi gia
150000 déng/thang.
Theo VinaPhone, vé co ban, cudc cac dich vu
hién co trén mang 2G sé& khang thay doi khi duoc
stf dung trén mang 3G, nhu cudc thoai, nhan tin,
MMS, dich vu Data. Mot s6 dich vu mdi cung cap
cho ca hai mang 2G va 3G nhu Mobile TV, Mobile
Internet sé co gia hap dan, phu hop vai ngudi
tiéu dung.
Tai thai diém khai truong VinaPhone cung da
tung bd hoa mang ALO- 3G (dién thoai sif dung
dich wu 3G cha VinaPhone) val gid 1,6 triéu dong.
Ngoai ra, mang nay cing cung cap 2 dong thiét
bi 3G- DataCard cho khich hang sirdung dich
v Mobile Broadband. Tham khao thong tin tai
httpy//3g vinaphonecom.vn/ hodc http//www.
vinaphonecomyn

PV

Pé dang ky str dung dich vu 3G ctia VinaPhone,
dang ky theo cac cu phap:

- Mobile Internet: soan tin “GPRS on"” guii 333
hoic 888

- Mobile TV: soan“TV on" gt 888

- Mobile Camera: soan “TC on” gui 888 (Dich
vu nay hién chi dang dugc cung cap tai Ha Noi
va dang duoc Vinaphone trién khai dé sap téi sé
cung cap tai TR.HCM).

- Mobile Broadband: soan “MB"” gui 888
Pé hiiy dang ky cac géi dich vu, chi can soan
tin nhan tuong Ung “GPRS off”, “TV off", “TC off”
guri 888.



Phongmach _

d— Ngay khi VinaPhone chinh
Umjc cung cdp 30, tdi va ban
rdi déu dén ddng ki stf dung.
Chung téi déu cing st dung dein thogi 3G
nhung khdng thé thue hign cudc goi Video
Callcho nhou Mong Toa sogn huing dan
qup?

Tra léni: ©du tién, ban phai kiém tra ad
hai thué bao c6 & viing phid séng 3G hay
khéng, bdng cdch nhin voo dudi cdt song
trén dién thogi ciia minh. Néu trong khu
v ¢d 3G thi dudicdt sdng <& hién thi chir
3G, néu khéng chicd chir2G ma thii.
Tiép dén, Ban phdikiém tra xem mdy cd
hé tro goi va nhdn cudc goi Video call hay
khéng? Khéng phdimdy ndo ctling hé trg
tién ich ndy ddu. Ban kiém tra bdng coch,
trmdy di ddng bam s6 goidi sau ddy
chon Options > > sé xudt hiénra kia chon
la cude goi thuting (voice call) hay cude goi
Video call Mbtsémdy, chi ndng video
call ndim hdn & nuc menu néng (mdy LG
va mdy strdung hé diéu hanh Windows
mobile).
Butic thur 3 la ban cdn kiém tra phdn cai
dat mang. Ban truy cdp vao phdn menu
Tools > > Settings >> Phone >> Network
Mode). Néu trén may, k/a chon mang
la chon mang nhan congva Network
Mode la GSM/GPRS thi mdy cua ban
dang truy cdp mang 2G va ban khong
thé sirdung dich vu Video call dugc. D&
tién dung, ban nén chonphuong thuc
truy cdp mang (Network Mode Ia Dual
Mode) d khi dviing
phd sdng 2G hodc
3G, mdysé tuddng
lvachon cho ban

» Toi la moe

ﬂ “tind5" cda

¥ cocchuong
trinh truyén
hinh Tairdt
v khibit
md¥ codich w
Mobile TV trén
dénthogidi
dong Mong
roa sogn gie
thidu & hon vé

dichvynay?

Trali: Mobile TV i
dichvucho phépxem
cdc kénh truyén hinh
tryc tiép (Live TV)va
cdc ndidung thong
tintheo yéu cdu (ca
nhoc, phim, video
cip...) rén manhinh
dién thogi di dgng.

O Viét Nam, hi¢nnay,
VinaPhonela mang
di dong ddu tén cung
cdp dich vu Mobile
TVtrén mang 36. Cdc
kénh TV hién dich vu

cung cdpgém:VIV1,
VIV3, HITV, HTV3,
HTV7,HTV9, 02TV,
FashionT V, Channel
News Asia, Channel
V. TV5 Asig, NHK,
DW, CCTV9, Australia
Network;: Kénh VOD: Kénh xem phim theo
yéu cdu, cung aip cac phim, videodip...
mdt chonloc; Kénh MOD: Kénh canhoc
theo yéu cdu, cung cdp dip ca nhac, bai
Dé sirdung dich w, thué boo phaidéng
ky strdung dich vu Mobile Internet cia
VinaPhone, co mdy ddu cudi tuong thich
vadang &trong viing phu song GPRS/
EDGE/3G. Chi tiét vé danh sdch mdy ho trg
Mobde TVxem taihttp./3g.vinaphone.
com.vn. Phi thué bao cuadichvu Mobile
TVia 50.000 déngthang.

Dich vu Mobile TV duroc cung cap mac
dinh va miénphi cho aic thué bao dd
dang ky st dung cac goi cuoe U1, U7, U30
cuadich vu MobieInternet. Khdch hang
dupc quyén srdung dich vy Mobile TV
mién phitrong thét gian cd hiéulue cia
cac goi cuidc Mobile Internet nay.

Thué bao dang ky sidung cdc goicudc
MO, M10,M25, M50 cia dich vu Mabile
Internet thi can dang ky sirdyng goi cude
Mobie TV. Dung lupng data phdt sinh
khixem Mobile TVkhéng bao gém trong
dung luping ciha cac gbicude Mobile
internét nay.

Dang ky dichvi:
+ Dichwy Mobide TVduge cung cdp cho

P
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WHAT'S THE BLITE

G STOMI

tét cd coe thué bao di dong tra trude

va trd sou dang hoatdéng trén mang
VinaPhone.

+Bang ky goi dichwu:nhdn tin theo cu
phdp: “TV_ON"vé guf t¢i 888,

+ Huy dang ky goi dichvu: nhdn tin theo
cti phdp: “TV_OFF* va gif ti 888.

(ddu* _"la khodng tréng khi soan tin
nhdn)

Dichvu Mobile TV hogtdong tot nhat trén
mang VinaPhone 3G wa cd théstrdung
trén EDGE. Thué bao hoat dong trong
ving phu séng GPRS khéng nén dang ky
surdung dich vu.

Cdch xem cdc kénh truyén hinh cua Mobile
TV: Tir mdy di déng, khdch hang truy nhdp
vaowapsitedich w http:/Av.vinagphone.
com.vn lya chon cdc kénh tuong ting dé
xem,

Truting hop chua dang ky dich vu: thué
bao vdn cd thé truy nhdp vao wapsite
dich wi tu mdy dién thogi di ddng nhung
khéng xem duc néi dung cua cdc kénh
(hé théng hién thithéng bdo yéu cdu ddng
ky) va van phdi tra cudc truy cdp Internet
(theo cdc goi cutic Mobile Internet fuang

Ung) trong qud trinh truy cdp trang wap.
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\ /| 2ng di dong Beeline tiép tuc mang
-V 1 dén e s6¢” day phan khdi cho thi

truong sau nhing uu dai "khong gigi han”

vé cudc tin nhan va cudc goi cua Big Zero.
TU ngay 16/10/2009 dén 15/12/2009, moi
thué bao hda mang mdithoa sic"ndiquén
ngay thang”trong 6 thang lién tiép vl tai
khodn lén dén 345.000 déng.

" u thé, khidch hang md&i cla Beeline sé
“..co ngay trong tai khoan 145,000 déng
(tai khoan chinh 50000 dong & tai khoan
thudng 95.000 déng). Sau 30 ngay ké tu
ngay kich hoat sim, chi can thuc hién mot
tin nhan hoac cudc goi, khach hang nhan
ngay 40,000 dong dau tién trong tai khoan
thudng. Trong 4 thang tiép theo ducge xac
dinh tu ngay 1 hang thang, néu khach
hang thuc hién bat ky mot giao dich phat
sinh cudc nao thi tai khoan thudng sé tang

thém 40.000 dong trong thang do, tinh ti
théri diém thuchién tin nhan hay cudc goi.

\ /dgichuong trinh vudai mai nay, Beeline

V' tiép tuc khang dinh su tién lgi vai chi
phi hdp dan clia mot goi cudc Big Zero
don gian nhung nhiéu tién ich tang thém
mbi ngay. Ong Sergey Zakuraev, Giam déc
Thuong mai Beeline cho hay: "Chiing t6i sé
xay dung Big Zero tra thanh goi cudc doc
dao nhat trén thi trudng vdi uu thé dan
gian, tién ich va nhiéu gia tri mai dé phuc
vu nhiing khach hang ban ron tan hudng
cudc song mot cach tich auc”,

' lién tal trong nO Wic trd thanh nha

' mang cong huding tot nhat val nguii
tieu dung, Beeline da md rong vung phu
song déncactinh Phi The, Bac Ninh, Khanh
Hoa, Tay Ninh va Can Tho. Ban d6phi song
cUa Beeline van dang tiép tuc dugc cap
nhat nham dat muc tiéu phd song dénhon
40 tinh thanh cu6i ndm 2009 va phi song
toan qudc vao nam 2010,
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- A

BEE[LINIE

" HOI-DAP

Dich vu chuyén hudng cudc goi
cho phép ban chuyén hudng cudc goi
dén mot s dién thoai khac. Ban co thé
chuyén hudng tit ca cac cudc goi-
chuyén tat ca cac cudc goi tél mot so
may dinh san; Chuyén hudng khi may
ban- chuyén hoac tif chdi tat ca cac cude
goi tdi khi dang thuc hién mot cudc goi
khac; Chuyén hudng khi khong lién lac
duac- chuyén tat cd cac cude goi khi
mdy & trang thai tdt may hoac ngoal
viung phti séng; Chuyén hudng khi
khong tra |ai- chuyén tat ¢ cac cude goi
sau khi may cla ban d6 chubng trong
mot thai gian xac dinh. Hieén tai Beeline
da cung cap dich vu nay.

Pé kich hoat / hiy dich vu chuyén
hudng cuoc goi, ban su dung danh muc
cal dat trén dién thoai:Vao danh muc=>
chon cai dat => chon cai dat cudc gol =>
chon chuyén hudng cudc goi => chon
diéu kién chuyén hudng cudc goi

Dich vu cudc goi hoinghiladich vu
cho phép ban co thé két ndi nhiéu thanh
vién cung mat lac Vai dich vu nay ban
¢6 thé nadi chuyén vai nhiéu ngudi khac
nhau véi nhiéu sé dién thoai khac nhau
tai mot thoi diém. Viéc nay giéng nhu
hop qua dién thoal
Hién tai Beeline da cung cap dich vu nay.
Ciang gidng nhu cac dich vy gid tri gla

tang khac, dich vu nay dugc cai dat mac
dinh cho moi thué bao cia Beeline.

* Pé sirdung dich vu cudc goi hoi nghi,
ban 6 hai cach:

- Cach thu nhat, ban tao cuoc goi hoi
nghi theo kiéu vong tron bang cach:

A goi cho B, B gilr cudc goi roi goicho
Csau do chuyén sang ché do "goi hoi
nghi”

- Cach thut hai, ban goi cho ngudi thu
nhat roi chon phim gilrcudc goi trén
dién thoai. Goi cho ngudi thir hal.
Chuyén trang thai trén dién thoai sang
ché dd "goi hoi nghi’ S6 ngudi toi da
cho mbi cudc goi hoinghila 3 ngudl,

Bay la dich vu mién phi, dugc cai dat
mac dinh cho tat ca thué bao Beeline.
Dich vu Goi lai toi (Call Me Back) giup
ban co thé thang bédo cho thué bao ban
can goi hay goi lai cho ban. Chi can bam
*9119*s0 ET can goi# thué bao ban can
goi sé nhan dugc tin nhan“Vui long goi
lai toi © Ban cling s€ nhan dugc tin nhan
xac nhan thong bao cla ban da dén noi.

Ban co thé g tai 10 yéu cau “Goi lai
t6i” moi ngay, trong do toi da 2 yéu cau
gui tdi thué bao thudc mang di dong
khac trong nude (td 00:00:00 - 23:.59:59)

Cach sirdung DEgui yéu cdu "Goi lai
t6l", bam *9119%*s6 BT can goi# . Néu ban
khéng mudn nhan cac yéu cau "Goi lai
ti’, ban co thé tu choi tat cd cic yéu cau
nay bang cach bam*9119*14 Dé tiép
tuc nhan cac yéu ciu "Goi lai téi'; bdm
*9119"2# DE kiémtra trang thai dich vu,
bam *9119* 34,

fad
o)




@)% DOANH NGHIEP

e

Xuat hien

Giam doc
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kha

Amdocs tal Viet
quanh van de nay.

tai Holhghy Tang truong Vien

thong Viet Nam, giow tiet “B0 san pham
phan mem trai :ut]‘.ir'r‘l Kbiagh hang’,
Amdocs da co nhing chien Wokg n:le] dan
de tiep can thi truong va gid ..r‘r‘lj Mg do
trai nghiem cho khach hang. Tap <hvXH N
da co cuoc trao dol vai ong | ash Stamatates

Nam sxwun

nghiém

chhang,

CHIA KHOATHANH CONG

PV: Baulaphuong thuc tépcanthi
truiang vien thdng Viét Nam cia Amdocs,
thua ong!

Ong Tash Stamatelos: Vi han 90% dan
s0 Viét Nam s dung dién thoai didong,
cac nha cung cdp dich vu tai Vigt Nam
dang d6i mat vai rat nhiéu thach thuc
Ho cdn thu hit va gilrchan khdch hang,
tdng kha ndng sinh ki, ddm bao tdc do
nhanh chéng dua ra thi trudng cac dich
v va san pham mdi, giam va duy tri phi
van hanh thip. Amdocs cung cap nhifng
san pham va dich vu dap (ing dugc titca
nhing nhu cdu dé.

Viét Nam trong giai doan 2006-2009,
cé muk tang trudng vién thong tir 23%
nam 2006 lén dén 45% nam 2007 va
ndm 200814 97%. Day chinh I thai
diémthich hop, 13 cohoitétcho
Amdocs tiép can theo cach gidi thiéu
trai nghiém cho khach hang Muc

tiéu ban dau cla ching t6ilacac

ban tré va trung nién co6 thu nhap

tét, 6n dinh.

V@i thi truang vién thong Viét Nam,

40

chiing toi ¢ hai hudng tiép can co ban:
Thir nhat, gidi thiéu cac hé thong vé
quan ly quan he khach hang va khai thac
mang thi truéing vé cudc s6ng 56, phong
cach séng s6. Cac gidi phap clia Amdocs
déu xoay quanh tiéu chi quan trong la
yéu 16 trai nghiém cda khach hang,

PV Cothé hinh dung nhu thé ndové Bo
san pham trdi nghiém khoch hang” thua
ong’

Ong Tash Stamatelos: Hé théng trdi

nghiém khach hang (CES) cia Amdocs

8 nhimg tng dung phan mém dang mo
dun, cho phépnhanh

chéng trién khai cac dich vu mdi, vai rai
ro thap, cung cap cac dich vu tic thoi
cho cac nha cung cap dich vu taiViét
Nam.
Hé théng trdi nghiém nay ho trg trién
khai mang 3G- Amdocs CES-Cramer
0SS (hé théng ho trgvan hanh); cung
cap trai nghiém cho khach hang khac
biét théng qua dich vu gia tri gia tang:
Cong théng tindién tl di dong duge ca
nhan héa (Amdocs Changing Worlds)
va gidi phap Thuong mai s0 tuong tac
Cubicung la hé théng tinh cudc san
pham dé ho trg dich vu méi(Amdocs
CES- Charging 7.5T), M6 hinh kinh
doanh nay tap trung vao viéc cho phép
khach hang cua congty tao ra su
khac biét, xay dung thuong hiéu.
f long trung thanh, kha nang sinh
|&i va vi thé hang dau.

PV: 6ngddnh gid ddu la diém khoc

biét cung nhu lon thé cua Amdocs so
vai cac nha cung cap dich wi khdc?
Ong Tash Stamatelos: Toico thé
tom tat 4 lgi thé: thit nhat, Amdocs



c6 sy két hop hoan hao 3 yéu té: san
pham, dich vu va trdi nghiém clia khach
hang; thu hai, vé mat nang luc ching toi
la nhiing chuyén gia trong nganh vién
thong vai tham nién gan 35 nam; thu
ba, chiing ti la ngudi truc tiép cung cap
cac san pham dich vu ma khéng qua mét
don vi trung gian nao khac Va diém cudi
cung, do6 la mac du ching toi ¢6 mat g
Viét Nam chua ldu nhung ching toi da

& Chdu A -Thai Binh Duang 12 ndm, véi
30% nhan lyc - 5.000 nhan vién, cung 35
khach hang lén va trung binh.

PY: Hién nay aViét Nam, cac nhé khai thac
vién thong dang nhanh ching tnén khai
mang 3G &¢ cung capdichvy cho khach
hang. Ong hinh dung thé naovéhiéu qua
kinh doanh cdo Amdocs déi vai mang 3G
trong tuang lai @ Viét Nam?

Ong Tash Stamatelos: Tinh dén nay da
¢6 170 doanh nghiép mdira dof trén thé
gidi su dung hit¢u qua mo hinh gial phap
ma chung téi dua ra, Nhing kinh nghiém
cua chung toi vai cac hang nhu Sprint,
Amazon, O2, ATNT, Vodafone, T- Mobile
... varat nhiéu khach hang lén va trung
binh khic, déu thiy 1a ca hai chién lugc

@ L W | tewes | sshed | Feews |
—

ca nhan héa ngudi sif dung khi dua ra
cac sdn phdm, cac dich wi; cach tiép can
bang cach tinh phi nhing néi dung,
nhiing thong tin ngudi si dung (nhe
cac tinh ndng dugc tang lén thi ngudi su
dung nhiéu han) thi that suching ta sé
nhan thay dugc hiéu qua vé kinh deanh
véri 3G & Viét Nam.

PV: Hidn nay thi chi s6 doonh thu binh
quan cua mit thué boo/thdng(APRU) cua
cde nha cung cdp dich vy vién thong cua
Viét Nam dang ngay cang thdp xudng. Khi
vao Viét Nam, Amdocs co nhing gioi phdp
noo décd thé " cdi thign™ tinh hinh, thua

ong!

Ong Tash Stamatelos: Cic nha khal thac
mang Viét Nam tang chi s6 ARPU bang
cach tham nhap thi trydng, tang di liéu
khach hang, tang 56 lugng thué bao chu
chua ting duge bang cac dich vu gia
tang va trdi nghiém khach hang. Ma diéu
nay khéng bén viing va phai doi dién vai
nhiéu suf canh tranh gay gdt.

Dé co théting chisd APRU, chung toi

sé phai khai thac dich vu ky thudt s6.
Bang cach, tap trung vao chién ige trai
nghiém khach hang dua ra cdc gidi phap

tinh phi trén noi dung, trén cac dich vu
cung. cap cho khach hang.

Kim chi nam elia ching téi 1&y khach
hanglam trung tam. Co rat nhiéu bang
chimg chdng minh Amdocs da thanh
cong & nhiéu qude gia trong viéc giup da
cho cac khach hiang tang chisé ARPU.

PV: Hién, mai chi co Congty Vien t-’]ﬂﬂg
Lién tinh{(VIN) lakhdch harg.cud
Amdocs. Uidu Amdocs cogap khé khan gi
khitiép cdn thi triang Viét Nam khong,
thua éng?

Ong Tash Stamatelos: Tiéu chicla
chang toi kb, khong phai dat chan vao
thi trudng la ban san pham, dich vu
ngay. Phai that su hiéu thi trudng mai
thanh céng dugc. Biéu nay khéng chi
gidm thiéu nhing rui ro cho khach hang
va cho chinh ban than chung téitrong

tuong lal khi tham gia sau vao thi truéng
vién thong Viét Nam,

M6i quan hé véi VTN 13 diém khai dau
rat thuan lgi cho Amdocs tai thi truting
Viét Nam. VTN la doanh nghiep chu lue
cuaTap doan Buu chinh vién thong Viét
Nam., Vi vithé cia minh, VTN thuc su
can md ong cac dich vu két ndi mdi,
ctung nhu cdn nhing déi tac nhu chung
toi, dé tang cudng hidéu qua héthdng
cling nhu tdng cudng tinh canh tranh
cua VTN trén thi truong, Chuang toi sé
giup cho VTN mdé rong két ndicia ho
dé trién khal 3G cling nhu md réng thi
truang.

Déi vai Amdocs thi Viét Nam |a thi
truéng rat quan trong khong chitrong
khu vise chau A ma con rét quan trong
trong khu viye Bong Nam A, Téi thufc

suf thay rang dich vy cta chung téi pha
hap vdi thi trudng Viét Nam, hoan toan
khéng gap kho khan gl khi tham gia vao
thi trudng nay.

Xin cam onéng!

Hoai Nam
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@3 THE GIGI PHANG

p— Ot cude
nghién cuu
kéo dal 2
namcla Arbor Networks vira tiét 16, “s6
phan” cia mang Internet toan cau hién
nay dang nam trong tay 30 cong ty, tap
doan cdng nghé lon trén thé gidi, chd
yeu tai My. Va nhu vay, néu mbt trong so
cac cong ty nay co“van ménh”nao thi
ngay Bp tic mang Internet toan cau sé
gap vandé nagay lap tic
T trudc tai nay, ngudita van biét
My la“thién dudng“cla nhing tap doan
cong nghé khong 16, nhung tiét 1 trén
van khién khéng it nguoi bj“soc” "So6c”
13 bai quyén kiém soat thé gidi phing
khong phdi chia déu cho tit ca cac nudc
Vigi chién luge kiém sodt va nghe lén
théng tin tl trudc i nay cia My, khién
ngudi ta khéng thé khong lo lang.
Cach diy Snam, theo thong ké cla
Arbor Networks, luu lugng Internet
toan cdu duoc chia déu cho hang nghin
website va may chu trén khap thé giai,
ma trong do My cing chi chiém mot
phan Tuy nhién, xu hudng cong nghé

42| X@1

luén thay doi
khién cho hanh vi,
cach thuc quan
ly, truy capva luu
| triftrén mang
Internet thay doi
vé ban chat.
Su xudt hién cda dién todn
dam mdy 13 mét vi dy dién hinh. Thay vi
phan phdi phan mém va ung dung qua
cic kénh ban & truyén théng nhu trudc
day, gid day cac nha cung cdp dich vy
"quang” tat ca chung 1&n mang. Ngudi
dung co chay truc tiép chuang trinh trén
nénweb ma khdng cdn download vé
may tinh. Cac dich vu cho thué siic manh
xU ly, may chid va luu trif ciing duoc cung
cap trén nén web. Tham chingay ca hé
diéu hanh cing dang chuan bi dugc
cung cap qua weh
Trong danh sach cta Arbor Networks,
nhimg cai tén nhu Limelight, Facebook,
Google, Microsoft va YouTube duoc dat
lén hang ddu. Bay chinh |4 nhing tén
tudi dang van hanh va trung chuyén
phan lan luu lugng théng tin Web hién
nay. Khoang 30¢ong ty lan kiéu nay
dang ndm trong tay 30% luu lugng
Internet, va duac truyén tdi qua 40.000
cdng router khéng 16 duoc coi la xuong
s0ng cia nén tang WWW. Phan lon cic
cong ty nay déu lanhifing nha cung cap
trung tam dii liéu va noi dung qua mang.
Ban thin Microsoft vifta mdi dua vao

A §  van hanh mét trung
' tam dirliéu khéng 16 tai
IJ Chicago trén dién tich
' 65.000 m2.Trung tam dit

liéu co tén Northlake nay

chiu trach nhiém duy tri dich vu Hotmail,
game tryc tuyén Xbox, cong cu tim
kiém Bing, va giup cung capdich vu cho
hang tram tap doan khong 16 trén khap
thé gidi. Microsoft cho biét ban than
Northlake la mét cong két ndi lon cla
mang Internet toan ciu, va cuang t nol
day, hang loat cac dich vy dugc cung cip
dé thay déi thé gidi truc tuyén hién nay.
Cong trinh nghién cu cha Arbor
Networks dugc thuc hién bai cac chuyén
gia dién todn dau nganh cla hang va Pal
hoc Michigan (My). Cac chuyén gia nay
da phan tich hon 256 exabyte (1 ty GB)
dirliéu duoc ludn chuyén trén web tif
110 nha deu hanh mang Gp quang, nha
cung cap noi dung, va cac hang trung
chuyén dif iéu. Bao cio mang tén*“2009
Internet Observatory Report” nay ciing
cho biét, néu nhu luu lugng mang toan
cau trong ndm 2007 dugc chia déu cho
5.000 - 10.000cdng ty, thi nay con so do
chi ¢con khodang 150 do Google, Yahoo va
Facebook "cdmdiu.

“Trong S ndm qua, luu lugng Internet
toan cau da khong con la dic quyén
truyén tai cGa 12 nha trung chuyén quéc
té lop Tier-1. Gio day no6 dugc trao doi
triic tiép gilia cac nha cung cap ndi dung,
trung tam dir liéu va mang khach hang
lan”, Arbor Networks giai thich cho su
kiém sodt Internet toan cau cla 30cong
ty cong nghé khong 16 hién nay.

Nguyén Hao



ang san xuat ©TDD lgn nhat thé
H gigi Nokia vifa bao cdothua lo

gan 850 triéu USD trong quy
3/2009, Day |a quy |0 dau tién cia Nokia
trong suot 10 nam qua. Doanh thu
khong nhu mong muodn, moi trudng
canh tranh khac nghiét, cong vdi hang
loat van dé dinh dang tdi lién doanh
Mokia Siemens da phu bong den lén
cong viéc kinh doanh clla ga khong 1o
nay.

It ai co thé ngd rang mot cong ty cé
suc dé khang manh nhu Nokia lai thua lo.
Ngay ca trong dot suy thoai kinh té tram
trong vida qua, hang nay van bao cao "an
nén lamra” Nhung co |é Nokia da khong

NOKIA THUA LO LAN PAU

cho biét dang rat n6 luc dé caitién
dong smartphone, nhung Gartner
thi lai nhan dinh mng ho chua thay
bat c(f sy cdi tién nao cia Nokia
trong linh vuc nay. Chinh viyéu thé

trong phan khuc dién thoai thong
minh ma tinh hinh kinh doanh cua
MNokia da trd nén toi té hon so vai du
doan cua gidi phan tich.

Theo udc tinh cda Nokia, thi
phan smartphone cta hang nay da
giam xudng con 35% so vdl midc
41% trong quy 2 vua qua. Doanh
56 ban hang cla Nokia tithang
7-9/2009 da giamgan 20% so vai
cung ky nam ngoai, xuong con 9,8ti

trong 1 thap ky qua

ludng hét nhing tac dong "ngoai canh”
nén mdi mat tdigan 1 ti USD.

Vévan dé canh tranh, Nokia phai doi
mat vdi nhing tén tudi nhu Apple va
RIM. Trong phan khuc smartphone, Nokia
ngay cang to ra lép vé. Nhiéu nguiri diung
dang co xu huang chon iPhonecla
Apple, hoac BlackBerry cua RIM thay cho
cac thiét bi cha Nokia. Ban than Nokia

euro (xapxi 15 ti USD). Trong quy 3 viua
qua, Nokia chi ban dugc 108,5 triéu chiéc
dién thoai, giam 8% so vai cung ky nam
ngoai. Tuy nhién, con sd nay van nhiéu
hon 5 triéu chiéc so vdi quy 2 trudce do.
Doanh thu dong smartphone trong quy
3dat 4,6 ti USD. Gia trung binh cta mot
chiéc smartphone la 284U5D, cao hon
10USD so vdigia trung binh cla quy 2
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truoc do.

Ngoai ra, khung khodng tai chinh cling la
mot phan tac nhan khién cho doanh sb
cua Nokia tut giam. Kinh té xa sut khién
cho phén lén ngudi dung phai chuyén
sang cac dong dién thoai rétién. Chinh
vithé, dé khéng bi tut hau trong cube
chién canh tranh, Nokia budc phai giam
gid thanh san pham.Tinh trung binh, gia
moi san pham cla Nokia hién chicon &
muic 92USD.

Tinh trang thua |6 trén khong thé
khong nhac tdi su lién quan cla Nokia
Siemens. Nokia da phaitra 43 tnéu USD
détai cocau lién doanh ty nay. Nokia
Siemens cling gap nhimg tinh trang
tuong tu nhu cong ty me, dé la moi
truong canh tranh qua gay gat va thi
triang kinh doanh khéng con dé dang
nhu trudc day.

“Bai hoc” Nokia cho thay bat cirmét
tap doan du lén dén ¢& nao cling khong
thoat khoi vong xody canh tranh, va sé
bi tut hau néu khéng chiu déi mdi minh.
Chinh do nhimg cham tré trong viéc cai
tién dong smartphone chi luc ma Nokia
da trd nén yéu thé hon trudc cac doi thu
rat manh khac nhu Apple va RIM,

Van Han

X@thanag 11.2009
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SOIBQHG GAMEONLINE

Bung ngay “clu trung " 09/09/2009,
game online Kiém thé chinh thuc dugc
phat hanh.Va chi mét wan sau, s luong
ngudi chai dang nhap cling mat lic
cham nguéng gan 80. 000. Va hién i so
Iugng account cua Kiém Thé da vugtqua
con s0 450.000. Theo bao cao clla Cong
ty Nghien cuu thi trudng Pearl Research
(My), thi dén ndm 2011, Viét Nam sé co

"l?"'
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hon 10 triéu ngudi chol game online.
Thai gian gan day, do nhu cau khong
hé giam cla ngudi choi, ra nhiéu game
online mai dugc phat hanh tai Viét Nam.
Cacgame online dang thinh hanh &Viét
Nam nhwe Vo ldm truyénky Thé giai hoan
my, Audition, Boom, Thiénlong bat bg, Con
dudng to lua, Clu long tranh bd, D4t kich,
EA sportFIFA... thu hit dong dao ngudi
choi Vai hang tram game online dang

THOI DAl CONG NGHE THONG
TIN PHATTRIEN, NHU CAU
GIAI TRI CUA CONNGUOI

PUOC PAP UNG MOT CACH
TOI DA, GAME TRO THANH
MOT PHUONG TIEN GIAI TRI
RAT HUU ICH. CUNG GIONG
NHU TAT CA CAC TRO CHOI
GIAI TRI KHAC, BAN THAN
GAME ONLINE KHONG HE XAU,
NHUNG NEU NGUOI CHOI
LAM DUNG MOT CACH QUA
MUC, GAME SE TRO THANH
MOT CHAT “GAY NGHIEN" MA
HAU QUA CUA NO THAT KHO
LUONG TRUGC.

dugc phat hanh nhu hién nay, mét thé
gidi a0 dang dién ra hét sic sbi dong.

Tham nhap vao mot quan game trén
duiing Luang Thé Vinh (Thanh Xuan, HN),
dap vao mat chiing toi la mot khéng khi
ndo dong. Rat nhiéu tiéng "chat chat’, “bup
bup“cla Kiém thé xen lan tiéng nhac san
s0i dong cua Aidition . Nhiéu ngudi chai
game & day mac ao déng phuc hoc sinh,
sinh vién. Ai cang say sua vdi tro game
clia minh. Ngoi ngay gan clia ra vao, mot
cau hoc sinh nhay phat day: “0.CM, bdng
dy mau va mana ma vén bichét & Chién
truang Tong Kim” Ngbi goc trong mot cd
bé co guong mat kha xinh xan, mac ao
déng phuc mau trang thot Ién: “Vai.., dé
vy ma khong “an” duoc finish”.

“HANHTAU” CUNG GAMER

Nam qué Bic Giang, nditiéng trong
giGi sinh vién Dai hoc Quéc gia HN 1 mét
"tao thi vo lam” Nam bat dau chdl V6 lam
truyén ky khi méivao BH nam thu nhat.
Buoc ban bé ri ré cing vi mai xudng hoc,
thai gian ranh r0i buén chang biét lam g
nén Nam da quyét dinh thif game mot lan
cho biét. Tir mét ngudi dugc gia dinh quan
li nghiém nghat, nay Nam théa suc thé
hién“tinh than nghia hiép" Chi sau mot
thdi gian ngan "dam chém”long trdi |& dat



trong thé gidi Vo lam, Nam da say mé dén
muc quén ca chuyén hoc hanh, Moi tuan
Nam chi Ién I&p mdt dén hai budi. Thai
gian con lai Nam ra quan "Ong gia” trén
duéng Luong Thé Vinh mai mé*hanh téu’,
“Tuyen vo cong’.

Du tham nién“hanh tdu“chua lau
nhung nhy dam ban cua Nam bao: "cdi
ddu cha hin cd khiéu choi game’, nén
nhing tha thudt trong gamedu kb phic
tap nhat Nam cling mo ra dugc. Ngoi
chal cing nhaw lau ldu lai c6 ngudi
hoi: "Nam of, dé ép mét cai bao tay cin
nhiing gi nhi?". Nam wvifa nhin man hinh
diéu khién conVé dang miéng phi phéo
diéu thudc, vira trd |di vanh vach nhu
chao chay: “Chican Huyén tinh, Nhung
cang cong lén cao thicdn Huyéntinh cap
cang cao. Ma Huyén tinh cip cao thi ép
tu Huyén tinh cap thap lén. Vi du la cong
t 10 n 11 thican 6 Huyén tinh cap 8;
4 Huyén tinh cap 3 sé bang 1 huyén tinh
cap4. Ci thé ma tinh lén”.

Tiing co lan Nam danh dién td lién
tuc trong hai ngay hai dém ma chang
can com chao. Nam“cam cu” bang cach
an banh mi khoé va udng cocacola. Nam
cho biét: "Nhiéu thang thau dém nhiéu
sinh ra dot quy, di vién nhu bon, Bang
san con boss sap duoc hoac lam nhiém
vu sap xong thi nghingai thé nao duogc.
Pha" cay” chd” Nhin Namxanh xao gay
go hon so vai trudc nén toi thac méc thi
Nam cubi hai bao: “Cai nghiép” anh hing
cai thé"trong gidivo lam khéng don gidn
chut nado dauw Day ngudita goi la hisinh
vi“nghiép lon" day’,

Nam ké cho t6i nghe chuyén lira mot
“con ga~ Vitang tién, Nam phai ddt uot
rao ban mdt account VO lam truyén ky. Co
ngudi goi dién thoai dén hdi mua, Nam
ban vdl gid 6triéu dong. Sau S thing, Nam
lén VinaGame trinh s6 Chung minh thu
Iy lai account . Lic nay, nhan vat cia
Nam toan nhifng trang bi bang 46 Hoang
kim dattién ‘It ra Thdng ‘ga“ ndy cliing
“dau tu” dam chuc triéu thi mai dugc vay
day. N6 ngu, cho chét*- Nam khoai chi.

“ANH HUNG” SATRAN

Hong qué BacNinh dén vdl game
trong mét hoan canh kha dac biét. B6
Hoéng di xuat khdu lao ddng & Han Quék,
me thi mai mé vai cong viéc xudt nhap
canh. Chang ai quan tdm cham séc, Hong
lao vao Audition va tim dugc niém vui.

Nhung cang tu dé, Hong hochanh sa
sut, tu mot hoc sinh gidi, Hong khong thi
vao n6i mot trudng cap 3.Trong mét Bn
thiéu tién choi game, Hong da liéu linh
cdy cla nha hang xom trom |dy 2 cay vang
va 3 triéu déng. Sau dé trén lén Ha Noi,
ngay dém vao game san boss. Cudi cing,
Héng bi cong an bat tai chg Béng Xuan
khi mdi 15 tudl

Quan qué Nam Binh & mét hac sinh
gioi, nhung dé chacchan thi dau dai hoc
nam 2008, bo me cho Quén lén Ha Noi
on thi. Nhung suét ngay Quan lao dau
vaoThién long bat ba. Tuy nhién, nam dé
Quéan van dau vao khoa Céng nghé thong
tin clia BH Xay dung. Ky hoc déu tién, mai
thang Quan chi lén |&p dam ba budi, théi
gian con lai Quan “nudng” hét vao game
Thién long, Thay choi & ngoai quan via
ton kém lai vira bat tién nén Quan xin tién
nha mua cal mdy tinh vé phéng. Tin tuding
con minh von ngoan va hoc gidi, bd me
Quéan dau tu mot cai may tinh "cyc xin®
vai mong mudn “sé gitp no hoc tét hon”
Nhung chdng thay Quan hoc hanh gi ma
sudt ngay sudt dém mai mé “chinh chién
trdn mac” trong thé gidi Thién long bat bo.

Hét DH nam thu nhat, Quan khong da
diéu kién du thi vi bé hoc qua nhiéu. Sang

ndm hoc bi, Quan van chua tinh ngd, subt
nqgay cdm mat vao man hinh, Hét mot
hoc ky thi Quan bé hoc Gio Quan sudt
ngay “cdm chét "tai hang game. Chang
con thu gi gid tri. May tinh, dién thoai déu
duoc Quén cho ra hiéu cdm do roi mat
hat. Quan song qua ngay bang cach “cay”
game By tién ao ban 13y tién that. Cing
chang damlién lac vé vdl gia dinh. "Anh
hiing ciling co lix sa cold budc chid Leo
Bt qua ngay chila budc tam thal “trai thd
lbng ta*ma Qi vul d°- Quan tu bien

May nguaoi ban ca Nam, ngutida bo
hoc, ngudi bi “tut K~ Nam nam nay hoc
DH ndm thi 3 nhung cling chang subn sé
gi, no tong cdng hon 10 mén hoc Nhung
ngay ngay Namvan online roi offline, nhat
I3 tr khi Kiém thé ra ddi. “Hoc lam d.. gi,
sau nay ¢o dén lugt minh lam quan dau'-
Nam batcan!

Vi chuyén "hack” lai account, “con ga*
kéo mat doiga” dén quyét “thanh toan”,
Nam ra vién day vét tich doc ngang.

Nhiéu trung hgp choi game online
qua muc dan dén suy nhugc co thé, nhap
vién hodc tivong. Tac dong tiéu cuccla
game online doi vdi suckhoe gio gidc
sinh hoat, hanh vi ting i cang nhu nhan
cach dao dic cia ngui chai la chuyén
khong can phai ban Thiét nghi, ding
nén vi nhing lol nhuan khéng 16 ma céc
nha cung cap game online quén di trdch
nhiém xa héi, nén xiét chat hon thadi gian
chaol cla mdi account/ ngay.

Lanh Hiru
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NGUQC VO CAC CACH PAT TEN PHIM THAT
HAP DAN, HAI BO PHIM Ki XAO PANG CHU Y
TRONG NAM 2009 LAl MANG NHUNG CAITEN
LA NHUNG CON SO HOAC KIHIEU COVE KHO
HIEU. CO LE, CACH DAT TEN PHIM NAY CANG
THE HIEN RO “TINH CHAT SO” DAY QUYEN RU
CUA NHUNG BO PHIM Ki XAO LAM RA TRONG
THOI DAI HIEN NAY.

D-5: MOT PHONE CAcH KDAO MO

Buge wic day i ddnq tro tan cda du an phim Halo that bai, D9
két vé qua trinh khdm pha mét ké hoach ghé rgn cla métnhém
sinh vat ngoai hanh tinh, dang ti nan trén trai dat. Nhom sinh
vat nay tim cach nghién clu khai thac va tich lay nang lugng
di dung cho con tau cia minh dé tad lal hanh tinh qué huong.
Biéu dang sg 13 nhién kéu ndy dugc tinh ché tircathécon
ngudi. BOng thai, phia con ngudi cang thé hién nhiing tham

vong vé viéc s& hin va sidung F

nhing v khi manh mé cla sinh
vdt ngoai hanh tinh.

N&i dung ki xao ma WETA
Workshop va WETA
Digital phu trach trong
du an phim ki xd0 mdi
nhat sau loat Lord of
the Rings gom hai

phan dong thoi: tao hinh
va gia lap hoat dong cla
con tau vu tru va cac sinh
vat ngoai hanh tink; va ‘ché
tao”cac loai vi khi st dung
suf kich hoat bang DNA cda
cac sinh vat nay. Tat ca déu
mang nhifng thi thach vé viéc
xdy dung nhing cai mdl chua
ting ton tai, dong thal phaidam bao logi
nhatdjnh vé mat khoa hoc trong linh vuc may moc
thi nghiém va cic loai v khi téi tin. Ngoai ra, mdt s6 xudng
khic cling tham gia cdc phin khac nhau vao qua trinh lam ki
%30 nhu The Embassy Visual Effects tao hinh céc vat nubiva

bé trang phuc cda sinh vat ngoai hanh tinh, Zoic Studios dam
nhiém cac cdng viéc vé do hoa 2D, MXFX phu trach ki xao dac
biét tryc tiép ngay trong khi thu hinh,

Tiéu diém vé céng phu ki xdo trong phim 13 con tau
vl tru nam lo King trén khu vuc 9, Day 1d mét
san pham ki thuat s6 hétsuc tinh vi tham
chicon la mot cong trinh nghé thuat
thure su. N6 vira duoe thu hinh tu xa,
trong tuogng tac voi cac loai may
bay xung quanh, lai vua duoc
quay cancanh.
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THUCHOI

toi s& ndi cho ban biét ban la ai?*-©d la cau cham

ngén nhai dicla gidi tré khi ndi vé chiéc dién thoai
di déng (OTDD). La sin pham cla cong nghéthong tin nén
BTDE co s thay ddi dén chong mat vé cac tinh nang ky thuat
cing nhu kiéu dang, mau sic. D6i mai BTDD dang la xu huéng
thdi trang trong gidi tré. Dién thoai la, dU chic ndng, thé nhé,
soan thio tin nhin mét cach nhanh gon nhdt.... dang
tao suc cudn hit dac biét cho nhing
teen mudn tim tdi viéc thoa
man sa hinu mét cha dé..,

l‘ I | ay noi cho tdi biét ban su dung dién thoai nao,

Thi truéng "dé"cho teen
ludn B mot thi trudng “hot”
vai cac trao luu dién thoai
duce lam mdi lién tuc. Tiéu chi
cho mot san pham thu hut lda
tudi x-tin chinh 13 thiét ké bit
mat, ung dung phong phu va
yéu t6 cudi cung khong thé bo
qua chinh la gia ca.Vaitiéu chi
dem lai nhing thiét ké an tugng
cac dong dién thoai cho tudi teen
thuéng mang nhing mau sac noi
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bat nhu do boc-do, hong phat, xanh ngoc... Bén canh do,
nhiing “hinh thu" ngd nghinh nhu nhiing “nang“méo dong
danh, nhdng chu cun xinh xinh cing dugc thém vao khién bd
suu tipdé tin vo cing phong phu.

Khéng chi dimg lai & bé ngoal an tugng, cac “tay chal” tudi
teen con hao hiing véi nhiing Ung dung cong
nghé cao thit sanh diéu Vi thé, dién thoaicho
teen phai [ nhing san pham tich hop thit
nhiéu ing dung va déi mai khdng ngling,
dung nhu dac trung thich"tién phong” cia
gidi tré bay gid.

Mac di kha "kho tinh"vdi nhimng tiéu chi

cao nhung san phdm danh cho tudi teen

lai phéi dugc c6 dinh trong mot mic gia

vua phai.Vivay dé khai thac hét duoc thé
manh cua thi truding nay, cac nha san
xuat da phai kha "dau dau”

HELLOKITTY!
Bugec tung ra trén thitruang
Viét Nam, dong san phdm W395 cla
~ Sony Ericsson da duge cac ban tré



dén nhan day hao hing.Vabo
doi W395 Hello Kitty va Pink Flower
héng xinh xan lai dang hat hon gidl teen
trén thi trudng.

W395 Hello Kitty dugc trang tri bl
nhtng hoat hoa mang hinh dang chi meéo
Kitty xinh xan sau than may. Kém theo do,

mot series cac hinh anh, theme va ca nhing

giai diéu cuc cute vé nang Kitty cing dugc
Sony dinh san trong dién thoai. Bén canh
chu dé Kitty, bé suu tap Pink Flower clng
that dang yéu vél nhimg bong hoa trang
pha dé nho xinh sau thin may.

B doi héng xinh xan nay da gop phan

lam phong pht va ndi bat han cho tén
tudi W395 von da lam xén xao thi truéng
tif vai thang nay. Tron bd mau cla W395
hién nay gom cam den, tim den, bac cam,
va hong!

THIET BI NGHE NHAC CHUYEN
HGH&F

Cling nhu moi dong Walkman khac
cta Sony, W395 mang lai motthé gidiam
thanh cuc nét cho cac ban tre yéu nhac.
Bén canh do W395 con dugc thiét ké vai
2 loa ngoai doi xiing tao nén hiéu Ung am
thanh vam ndi bat va phan mémDJ cho
phép ngudi ding sang tao nhing giai
diéu cha rigng minh. Hay cung trd tai sang
tao vdi W395 va trérthanh ngudt ndi bat
vdi nhiing giai deu cua rieng minh.

TAY CHOI SANH BIEU

Bé ma bé hat tiéu, san pham W395
dugc thiét ké chuyén nghiép vai phan
mém Motion Gaming that dac biét. Phan

mém cao cap nay cho phép ngudi chai
héa minh vao thé gidgi gamethat sdng
déng vai nhing chuyén déng lac minh

theo nhip d6 dién bién ca trd choi, khéng

chiding lal & chuyén déng hai ngon ci
don thudn nhu cac dong san phdm khéac.

Mac di chi *khiém tén“vdi may chup
anh 2 Megapixels nhung W395 ciing
khong chiu“kémphan®cac ‘dan chi’ vai
day di cong cu két ndi Bluetooth, xem
video hay lugt web.

W395 cling duac thiét ké thit nhd gon
(96,0 x 47.0 % 14.9 mm) nhe nhang vdi can
nang 960 gr, Pin dam thoai lén i 8gig,
thai gian nghe nhac tai 125 gidr, thai gian
ch 480 git ddm bao dugc tinh thuan tién
cho nhiing ngudi hay phai dixa.

Vigi tat cd nhimg tinh nang héap dan
nhu trén nhung W395 bi dugc xudt xudng
v@i mot muc gia cuc "mém” 2.690 triéu
VND, thap han nhiéu so vai mic du doan
trudc do la 3,5 triéu (180USD) va duoc coi
Ia s3n pham di dong phi hop vé ca gia lan
hinh thic vai gidi teen.

THONG SO KY THUAT
Kich thude |960x470x 149 mm

[ 38x19x06inch

Tronglugng | 96.0 gr
34ounce

Manhinh | Man hinh TFT 262,144 mau
176220 pisels

Bé nh& Phone memory 10MB*
Memory Stick Micro™ (M2™)
(n dén 4GH)

Hidbusult | 8githoal 480gitrchd, 12

pin gy nghe nhac lidn tuc

Anh 1:Thi& binghe nhac sanh diéu, tulam D)

Anh 2: Theme Hello Kitty thit cute

Anh 3: Chuyén dong Motion Gaming thdt sinh diéu

Anh 4:Icon chi méo Kitty sau thdn mdy
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Scn danh ban ¢

NAM 2007, NHIEU NGUOI DUNG PIEN THOAI DI
DONG TREN THE GIOI PA NGO NGANG KHI NHIEP
ANH GIA NGU QI PUC GUIDO KARP TRINH LANG
TRIEN LAM ANH NGHE THUATNUDE CHUP TUBDIEN
THOAI DI DPONG. VAO THOI DIEM DO, KARP DA SU
DUNG SONY ERICSSON K8101 3,2MP PE SANG TAO
NEN NHUNG BUC ANH NGHE THUAT POC PAO.
cuOl 2008, NHIEP ANH GIA HOANG TRUNG HAI
CUNG DA LAM ME MAN NGUOI HAM MO KHI BUC
ANH DANG XUA CUA ANH LOT VAO SACH GUINESS
VIETKINGS V01 KICH THUGC KHUNG 0,86 X 1,15M
“SAN” PUOC BANG CHIEC DIEN THOAI SAMSUNG
INNOVS. BUC ANH LA SU KET HOP TAI TINH GIUA
NGUOI NGHE SI VA CONG NGHE DI PONG. THU
CHOISANANH,SANGTAO NGHE THUATTREN PIEN
THOAIDIDPONG CUNG DUCTC BAT DAU TU DAY.
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“NHIEP ANH GIA” VA CHIEC ALO

“Va&i nhitng nguél lam nghé nhiép anh, cling cé luc
khong thé san sang may anh bén minh, Vi thé, mot chiéc
dién thoai tich hop tinh nang chup hinh 8 Megapixel (MP)
sé kha htiu ich. Chang han, khi di chai dau dé, khéng co
y dinh s5an anh, nhung tinh c& bat gap nhiing khoanh
khic dep, vai Innov8, toi co thé kip thai ghi lai. Bat kip moi
khoanh khac, diéu dé @t co y nghia, khong chi vdi toi ma
vai bat ky ngudl yéu nghé thuat anh nao’ Nhiép anh gia
Hoang Trung Hai chia sé.

Riéng va&i ngudi choi thude hang a-ma-tg, chup anh t

dién thoai co sic hap dan riéng nhut dé dang chup nhanh,
chia sé & bat cur noi dau. Gan bo vdi chiéc “may anh” dién
thoai N95 tli bao nam nay, anh Binh Minh (Huyén Héc
Man, TP. HCM) khong giau dugc cam xic "Clng biét la
may anh trén dién thoai chac chan khong bang chiéc may
anh thuc thu, Nhung méi sing sdm, ngdi & quan cafe "coc”
trudc nha, toi van “bat kip” nhimg khoang khac phong
canh dep, binh yén chon qué nha. Cdmxuc nay han chi
nhimg ngudi choi nao ¢ tha chup anh trén dién thoai
mdi dong cam dugic”,

Ban Thanh Hoang (Q. Phd Nhuan, TP. HCM), mdt ngudi



chot nghién chup hinh bang dién thoai chia sé thém: Choianh trén dién
thoai ngoai yéu té nhanh, gon, tién lgi thi chi phi ddu tu ciing nhe nhang
hon. Vai triéu dong, via co dién thoai dep, via co thé chup hinh*le 16i*nhu
ai.Téi chon dong dién thoai Nhat vi nd ndi tiéng wdi kha nang chupanh dep
va dén nay tdi van rat hai long vél nhitng bic anh do minh tu sang tac

Néu biét chon chi thé chup, bé cuc anh dep, tan dung mét sé tinh ndng
cia moi dong dién thoai, cu thé nhu: chdng rung tay, chinh dé phdi sang,
nhan dién nu cud... thivan tao nén duoc nhiing bic anh nghé thuat
that su. Lai phat biéu nay cla mot chuyén gia trong
“Bng”"nhiép anh cing chinh 13 yéu 16 thu hin
IUgng lén ngudi chal anh trén dién thoai phat
trién manh trong mot nam trd lai day.

Anh Hoang Hai (Q. Tan Phu) thich tha khoe
nhiing sang tac ngheé thuat nhw anh chup nhiing cu
chingd nghinh cua ¢d con gai“rugu” o nha ma theo anh la
phai nhanh tay le mét mai bat kip. Diéu nay dé thuc hién trén
dién thoai (vi lic nao né cing & bén canh minh) hon la may
anh. Anh Hoang Hai cho biét thém: "Ngudi choi anh trén dién
thoai hién nay nhiéu ldam. Mot mat vi dién thoai tich hop may anh nhiéu
cham da dang, phu kién ho trg chup anh trén dién thoai ciing nhiéu loai
nhu dng zoom, chan dé.., mat khac, khong it ban choi chia sé thay hing thu
khisan anh trén dién thoa nhi nhiing khoanh khic chup dugc hét sic bat
ngd va chat lugng thi khong dén ndinao. Chi it nd cling khién ngudl choi
cam thay vui vui, 1a la. Ma vai dan chai, yéu té vui, yéu té mudn dugc tim toi,
kham pha thém nia cai hay, cdi la trén chiéc dién thoai lubn dong vai tro
mau chot’

NHUNG“NGUOI BAN” DONG HANH

“Dan chai tui minh thudng hay chon nhiftng dong may dinh cua cac
hdng nhuHTC Touch HD, N97, Samsung Omnia 2, iPhone 3GS.. Nhing
dong may ci hon nhu LG Viewty, Nokia N95, 82, dong K cla SonyEricsson
hay dac biét 1a cdc dong nditiéng chup dnh cia Nhat nhu SH933, 931.., vdi
may anh dé phan giai cuc cao ludn la lya chon tuyét vai trong khau san
anh, 0 médi deng may, nhiing “nhiép dnh gia” sé kham pha, tim toi nhiing
thé manh riéng cla may dé may phat huy hét cdng nadng nhim tao nén
nhing blc anh*vugt thdi gian®- Anh Thanh An (mdt ngudi thich chup dnh
bang dién thoai) cho biét.

Clngtheo anh An, chang han, N95 chup rit dep, mau sdc tuoi sdng.
Tuy nhién, dkhodng cach 10m thi dnh bi mg, khong rd chi tiét nhu cac may
Samsung G600, SonyEricsson K850i. Mot khi hidu 16 diém manh va yéu cla
tiing dong may thi sé dé dang tao nén nhiing biic anh nghé thudt tuyét
dep Nhiéu dong dién thoai Nhit Ban hién nay con ¢b thé chup anh dudi
nuéc nhu mau Fujitsu FO1A " Dau biét dong dién
thoai Nhit
cé nhiéu
tinh ndng
khéng
su dung
dugc tai
Viét Nam
nhung vi
chuc nidng
chup hinh
qua dinh
(s& hiu chip

Nhiéu cudc thi anh chup tu Mobile
da dién ra kha s6i ndi trong subt
hon moét nam qua. Vinhu thang
7/2008, cudc thi anh chup tu Mobile
do FPT t6 chifc mang tén Mobile
eyes voi thong diép Song dep.

Hay cudc thi anh dep qua Mobile
cua thanh vién NC Telecom hién
dang dién ra tirngay 25/8 dén
25/10/2009. Nhimng cudc thi nay déu
cho thay phong trao choi va chup
anh tu dién thoai da va dang co suc
cudn hut Ién vai rat nhiéu nguoi.

cam bién anh CCD) nén téivan chon® Ban Duong
Anh Minh (nguéi choi dang muén tham gia cubc
thi dnh do Nhat Cuéng Telecom té chiic) chia sé
50 thich chup anh trén dién thoai cda minh.

Chi mé@i phattrién manh mé trong hon 1
nam trd lai ddy nhung ngudi choi, dam mé san
anh trén dién thoai ¢6 56 lugng déng dao. Hau
nhu ai cing ¢6 thé trd thanh “nhiép anh gia”néu
chiu khoé tim toi, hoc hoi, kham pha nhing thé

manh trén chiée dién thoal cia minh. C6 mot yéu
t6 hap dan nia khién nhiéu nhiép anh gia thich

dugc chup anh tu dién thoai la khd nang chia sé
anh nhanh chéng lén mang, blog ¢ nhan qua
két n&i Wi-Fi. Con vai mdt s6 nhiép
anh gia khac thithich cdm glac dugc
théng bado vdial dé rang, tac pham
nghé thuat cha minh dugc sang
tac bang dién thoai. Cai cam giac
duge moi ngudi ngac nhién, trdm
trd khién ngudi chai vul vui, phdn
khai, Va ho yéu thich chup dnh tu
dién thoai cang vi cdi lé don gidn
nhu thé chi chua cdn né phaila
buc anh nghé thudt xuat sac,
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VNPT hudng dén loiich
CONG PONG

LAN DAUTIEN, TUAN LEVNPT (VNPT WEEK) DUCOC
TO CHUC, XUYEN SUOT 7 NGAY V31 7 CHU PE
KHAC NHAU PA KHAI QUAT LEN MOT HINH ANH
VNPT TRONG QUA TRINH XAY DUNG VA PHAT
TRIEN: HUONG DEN LOI ICH CONG DONG

“CUQC SONG DICHTH uc"
Cau Slogan trén cung chinh I3 muc tiéu
xuyén sudt va tadm nhin cia VNPT trong
viéc hoach dinh chién kigc phat trién
mang tinh nhan ban, hudng dén cdng
dong, vi lgiich cha cdng déng. Didu dé
clng chinh la "ba d&” bén viing nhit
cho chinh sy thinh vugng cia doanh
nghiép trong dai, lau,

Thuyc té, muc tiéu hudng dén cdng
dbéng cha VNPT khong phai la nhiing
my tu dé trang diém, ma la mét chudi
nhiing viéc lam vdi cdc cong viée, con
50 cu thé trong chang hanh trinh phat
trién lién tuc qua cdc mdc thai gian khac
nhau. Chi riéng trong 10 nam trd ki
day, VNPT da chi hang tram tidong cho
cac hoat dong hudng dén cong ddnag.
Nhéac lai con 56, e rang cing la su kho
khan khéng cdn thiét, nhung diém lai
thuc té nhiing viéc lam trong nam 2009,
ctng chinh la I&i cam on hang chuc
triéu khach hang sirdung san pham,
dich vu buu chinh, vién théng va CNTT
cua VNPT da gop phan aing doanh
nghiép lam cong tac xa hoi, phuc vu
cong dong. Hay nai gian don hon, chinh
qui khach hang da déng gop phan cda
minh vao cic chuangtrinh, cong viéc
hudng dén cong dong, phuc vu xa hoi
ma VNPT da thuc hién,
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DAU AN NAM 2009
D6 1a, VNPT da xay dung
Cong théngtin Y té, cd
dia chi tai www.vho.vn
dé phuc vu cong déng.
VNPT da ban hanh chinh
sach cudc uu ddicho
nganh y té véi muc gidam
t6i da 50% cudc truy
nhap MEGA VNN. Clng
vai chinh sach cude nay,
VNPT phéi hop vai Intel
cung cap may tinh vdi gia
uu dai cho nganh y té.

Ngoai ra, VNPTdang cé

ké hoach trao d6ivdi BO Y té trién khai
chuong trinh “VNPT - Vi suc khoe cong
déng” Theo do, VNPT sé ho tro dudng
truyén va hatang ky thudt dé cung cap
théng tin, tu van vé sdc khoe, y té cho
congdong...

Trong thang 10/2009, tai Ha Noi, VNPT
va Bo Tu lénh Bo d6i bien phong da ky
két Théa thuadn hap tac vé viéc phai hop
day manh cic hoat dong xa haéi, cong
dong va congtac truyén théng gan wii
cung ¢6 Quoc phong - An ninh @ khu
vuc bién gidi.

VNPT cam két thuc hién trach nhiém
vé tai chinh vai con s6 hang tram ty
déng cho cac nhiém vu theo thoa
thuan cua hai bén, hgp tac cung thuc

hién Nghi quyét 30A/2008/NQ-CP cla
Chinh phti. Trudc mat sé xay dung 24
can nha cho gia dinh ngudicé cong
trén pham vi hai huyén Mudng Te va
Sin Ho; tang cudng hoat dong giao
luw, két nghia gitia cdc don vi thanh
vién va td chifc quan ching cla hai
bén trong trién khai cac hoat dong xa
hoi cdng dong.

P la cac chuong trinh tai trgcho tré
em nghéo hiéu hoc, taitrg cho cac
chuong trinh hoc béng.Véi chuang
trinh "VNPT - chap canh tai nang Viét',
nam 2009 datrao ting hang tram triéu
dang cho hang tram em hoc sinh khap
cad nudc. VNPT cing tich cuc tai trg cho
cac cudc thi mang tinh €6 vi tritud Viét



nhu Nhan tai BatViét, Than dong
Pat Viét....Trong cac chuong trinh tu
thién, han ché va khac phuc hau qua
thién tai, bao l0...VNPT da tich cuc
tham gia trén toan quoc

Chuong trinh “VNPT thap sang ving
cao”vat hang chuc ty dong dadén
tan tay ba con vai cac ho trg thiét
thue, céy nghia; cac chuang trinh
“Xay dung vuan tri thic VNPT *Tudi
tré VNPT ndi mang tri thic"cia Boan
thanh nién VNPT da dua cong nghé,
may tinh, tri thic vé vai ba con cac
dan tdéc d Tay Nguyén, Tay Bac, tao
dugc nhimg hiéu ung xa hoi sau
rong. No xuat phattiuménh lénh cua
trai tim, khéng con don thudn la cac
phong trao mang tinh cé v.

Céc doanh nghiép thanh vién nhu
VinaPhone da phat dong chugng
trinh lén "Hudng vé mién Trung’,
MaobiFone da trao tang ba con hon

1 ty dong quyén gop dugc VNPT
nhiéu tinh, thanh da quyén gop
hang ty dong ung ho dong bao gap
thién tai, bao 0. Trong chinh sach
phattrién, VNPT céc dia phuong
ciing <o nhiéu chuong trinh uu

dai, tang may, khuyén mai dac biét
cho ba con viing nghéo, con nhiéu
kho khan. Vi cac chuang trinh tai
trg hoc béng, ting nha tinh nghia,
cham s6c¢ cac ba me Viét Nam anh
hung, cac thuang bénh binh, cic
doanh nghiép thanh vién cting tich
cvic, chu dong hudng ung. MobiFone
trao hon 10000 hoc béng cho hoc
sinh, sinh vién trong ca nudc.

Nam 2009, nén kinh té gap kho
khan, nhiéu doanh nghiép dacat
gidm, hodc khong thue hién cic
chuang trinh tai trg lan. Nhung
VNPT vai trach nhiém vai cong
déng, datdi tre cho “Pai hdithé thao
Chdu a trong nha 1an thd 3* vdi 10 ty
déng, cung hiing chyc chuang trinh
tai trg khac vai con 56 hang ty dong.
Cac moc trén cung chi lanhing not
nhac trong ban nhac ma VNPT da
g6p phan vao nhing hanh déng
thiét thuc trong chudi chuong trinh
vi sy phattrién cia Cong déng ma
trong nhing nam qua VNPT ludn

tich cuc tham gia. VNPT ludn di dau
trong cac hoat dong phuc vu Cong
dong vai phuong cham “Vi mdt cudc
song dich thuc”

MUC TIEU PHAT TRIEN
BENVUNG
Pho Téng Gidm ddc VNPT Phan
Hoang Buc cho biét, muc tiéu phat
trién cla VNPT trong théi gian t&i
day la xdy dung va phat trién co sd
ha tang vién théng ¢o cong nghé
hién dai ngang tam cac nudc trong
khu vuc vdi chatlugng dich vu cao,
gia ca canh tranh, phong cach phuc
vu chu dao, nhiét tinh.
Binh hudng phat trién cia VNPT
khoéng chila lgi nhuan don thuan,
ma con vi muc tiéu cdng dong, muyc
tiéu xa hoi Ién lao hon dé lagop
phan nang cdo dan tri, ddy manh su
dung va ung dung cong nghé hién
dai trong cac chuong trinh phat trién
kinh té- xa hoi. VNPT phat trién trén
tinh than Vi su phattrién déng bo
vé mang lugi ha tdng mang, dich vu
gitfa cac vang, mién, khu vuc trong
ca nudc. Bé ba con du & khu vic ndo
cing co thé duge tiép can vdi cong
nghé hién dai, dich vy bao phu, tién
lgi trong sinh hoat va kinh doanh.
Trén tinh than do, mac du phai dau
tuf tén kém nhung VNPT dang ddy
manh xay dung mang cap quang
dén huyén, xa & khu vifc néng thén
va phattrién mang cap quang dén
cum ddn cuva cactoanha lén o khu
vifc thanh thi.Vai ndng lyc mang
Iudi hién dai, VNPT ludn sdn sang
dam bao cho tat ca cac bd, nganh,
cof quan hanh chinh nha nudc, chinh
quyén cp tinh va huyén duge két
néi Internet bang rong va két noi
vai mana dién rong cua Chinh ph;
100% vién nghién cu, truding dai
hoc, cao dang, trung hoc chuyén
nghiép vatrung hoc pho thong céd
két n6i dé truy nhap Internet bang
rong; trén 90% cac trudng trung
hoc cosd, bénh vién duge két ndi
Internet,

Gigi Minh
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on 10 nam trudc, toi van chua
H tiing biét dén cum tif INTERNET

nén tat nhién cing chua thé
hiéu khai niém vé né. Ngay ca khi vao
dai hoc, tdi ciing chi mdi dugc nghe naoi
dén nhung hoi dé phong trao “chat chit”
chua bung nd nhu hién nay nén trong
tham tam, toi chi hiéu mot cach ném na:
Internet la mét cai gi do rat kho vai tdl va
rat hién dai.

Pén khi ban bé dua nhau lap e-mail
va lén mang chat, téi van tha g va khong
them dé y dén no. R6i mat ngay, co
ngudi xin dia chi hom thu dién td ma toi
khéng o, t6i mdi camthay xau hoé va
voi vang nhé ngudi lap ho mot cai, Ké tur
do, toi tu hao doc to cai tu "a cong yahoo
cham com” trong cai dia chi mail clia

minh v&i mot tu thé hanh dién. Chua hét,
t6i da co thé cudi nhao dua ban khi nghe

no khen ti: "May giau thé, co ¢ dia
chi... email co day!" Con cai khodn "chat
chit’, t6i cing loay hoay khong biét cach
doc nén da lam mat di dong tin nhéan
offline toé tinh cua ngudt ban trai nhut
nhat.

Khi con ngdi trén giang dudng Bai
hoc, téi hay cong tac vai mot so tabdo
va van gui bai bang cach bo vao phong
bi, dan tem roi gui qua dudng buu dién.
Cach gui ay da lam cho *Quy sinh vién®
nghéo clia téi moi thang bi*lém” di mot
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nhiing gi?

khoan dang ké.

Pén khi tot nghiép, toi
rong rudi di tim viéc khap nai
bang cach mua that nhiéu
hé sg, goi mat bao nhiéu tién
dién thoai va mat bao nhiéu
tién moi gidi cho cac trung
tam tu van viéc lam cung
nhing khoan"linh tinh phi®
khac ma van chua tim duoc
cong viec nhuy.

Khida quen vai viec gui
baiva anh vé toa soan bang
email, toi mai thay hét duoc
su tién dung cua no. T6i khong
con phai ra sap bao dé mua
ting t& vé doc nida. Chi can lén mang la
c6 thé luat qua bao nhiéu trang bao, bao
nhiéu thong tin mdi nhat, nong nhat,
hay nhat. Téi lai c6 thé vifa lamviéc, wia
chat vai ba bon ngudi ban mdét lic, trao
doi biét bao nhiéu théng tin, tinh cam.
BUa ban vay tién, ngal khdng dam doi
truc tiép, tailén mang chatdé dai; Tung
thiéu, muon vay tién nhung ngai hoi
truc tiép, tdi cing lén mang chat dé hoi
muon; Muon tranh luan hay cai nhau
vé van dé gi, téi cing len mang chat dé
tranh luan, dé... cainhaw

Anh huding clia cuéc khiing hodng

{ da cho va Iay di cua toi

kinh té& toan cau da bién toi tra thanh ké
that nghiép. Va Internet da gidp toi tim
dugc viéc lam qua mang.

Ludt web hang ngay, tu nhién i
cam thay minh linh hoat hon. Béi tay
luon thoan thoat nhung khong thay
méi mét. Trai lai, mdi ngay téi lai biét
thém nhiéu diéu mai, lam viéc thém
phan khich. Ngay nao, toi ciing trd vé va
hao hing ké lai cho nhiing nguai than
trong gia dinh cac thong tin ma toi doc
dugc trén mang, trudc ca khi "nha Bai”
phat song. Toi copy, tai vé dugc bao
nhiéu thong tin hay, bao nhiéu bai hat,
bao nhiéu cudn sach cung nhimg kién
thic bo ich. Internet thuc su |5 ngdi nha
chung théng tin cGa thé gidi, hét sdc tién
ich va nhanh chéng. Chi khéng |én mang
luat web mét ngay, i thay minh lac hau
di hang bao nhiéu thé ki, cdm thay minh
luén cham chap trudc toc do thong tin
siéu toc dang dugc cap nhat lién tuc
Va hinh nhu, thé gidt mang chua lay di
clha toi diéu gil Co chang délachuatit
thai gian. Nhung ciing nhiéu nguai va
nhiéu bai hoc cho thiy, t6i va cac ban
can phai can than vai thé gidi do vi no
cing c6 khéng it nhitng cam bay va cam
do nhu trong cudc song thud!.

Lé Thi Thao Huong




dat mién Trung ddy nang va gio.

Muia nang dén chay da chdy thit
b&i nhimg trén gié Lao théi. Mua mua
nhiing con bao ti bién khai dé bd vao
khién ca lang, ca xa, i huyén, ca tinh
oan minh trong con bao, con 10 dc. Vay
ma ngudi dan van song, van vuon lén
nhimng trude nhimng khé khan va chdng
gai ay.

Nha toi cé cla an cla dé hon mot
chit bai xudng méc cia bd. Ngay dy
nam 1998, ca lang toi it ngudi biét dén
dién thoai la gi. Va trong lang cung chua
nha ai mac dién thoai ca. Cac anh chi
thanh nién trong lang lai dilam xa tan
phuong Nam nén maoi khi co viéc quan
trong hay nhd nha danh nhé nhiing
canh thu bay to va haéi tham tinh hinh gia
dinh, ang xom.

Moi khi 6 viéc gi can baotin, b
lai l6i chiéc xe Phuong Hoang dap dén
tung nha dé thua chuyén, rél mua ban,
réi nhan hang..va cudi cung quyét dinh
mac mot chiéc dién thoai cd dinh vdi chi
phigan hai trigu déng dé thuan tién cho
viéc trao dbi thong tin cling nhu céng
viéc va diéu toi thay bé nhac dén la dé

::P'- - cholang xom nhd cay.
That vay, phai dién ta nhu thé nao
r cho phai nhil Béi chican nghe chuéng

 dién thoai f3 tai ming quynh Jén i,

I ang toi nghéo xo xic gitia manh
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mufng vui hét c& dén nghen
ngao khi giong ndi cua ngudi
thin vang lén, ho nhu dang thi
tham bén tai, nhu gdn nhau
trong gang tac.

Vg chéng xa nhau, con
xa b, me xa con hay anh xa
em, nhiéu khila hai ngudt yéu thim nhé
tr&m yéu thithdm qua cdi dng nghe dién
thoai ma thay vui biét ching nao.

Tu khinha toi co dién thoai, Ituc nao
cling c6 khach, nhitng hom thu Bay, chi
Nhét |a dong hon ca bai ai cing dot dé
dugc tré chuyén vai ngudt chdng, vai
ngudivg, vdi dua con xa qué duoc bu
han, nhing lgi dan do dugc chin chu
hon...

Khong chilang toi ma ca lang bén
cting nha dién thoai dé nghe nhiing lai
dan do, nhimg tran trd hay nhing cong
viéc cha nguoi than dixa. Chinh diéu nay
ma toi nhan ra rang, chiéc dién thoaila
cau néi vé hinh dé dua moi ngudi gan
nhau han.

B4 toi ban tiép khach nhiéu hon,
nhung diéu nay khong lam bé buc tic
hay khé chiu ma i thiy b vui hon.
Céngviéc cua bo cing bat phai dilai,
ma bay gi& chi cdn nhac dng nghe lén va
bdm s6, chi mot thoang la cong viéc da
xong, thay cho trudc kia bé phdi dap coc
cach ca hang chuc cdy s6 chi dé bao tin.

. Toi c6 mot niém vui nho nhé tuchiéc
 dién thoal dy h,ﬂu:t: nghe nhifng giong
© noitltban phuong goi vé va mbikhi -
nhic 6ng nghalkn ol mnaugg;;u
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Nam sau, hé théng day cap cing nhu
cac chinh sach ho trg & mic dién thoal
cing dé dang, thudn tién hon nén hal
nha, ba nha, bon nha.. cing mac dién
thoai. Téi it cb co hdi di goilang xdémdén
l&ng nghe dién thoai, nhung b téi thi
ming lam, béi thay duoc su can thiét cia
dién thoai va khong thé thiéu doi vai gia
dinh va lang xom. Chiéc dién thoai da tro
thanh vat thiét yéu trong moi gia dinh.

Téi Ién Ien vl tudi tho day tinh yéu
thuang, dum boc cua gia dinh, lang xom.
Gid day hadu nhu gia dinh nao trong lang
téi aang ¢6 dién thoai. Cong nghé ngay
cang tién tén, cang phat trién thi nhing
chiéc di dong kéu tit tit dau do dan thay
thé cho nhitng chiéc dién thoai ban.

Tai dihoc xa, long ludn huang vé
qué huong, ludn hudng vé noida sinh ra
va &n 1én. M&i khi thay nhd nha lai bam
50 0373630 chi can dugc nghegiong
nGi am ap cia me hay giong 6moém ma
sau lang cha bé, t6i da thdy am long biét
may. Long tdi ling ling mot cam giac

. kho ta.

“Ald me a! Alo bo a!" cau cua miéng

l_-l;l,lalﬁi moi khi nhdc may va goicho bé

tjul binh yén dang mong i, dang
J20iva tré tim tdi van hudng vé phia
"“"*'r* chiéc di d6ng t6i mim cudi va ty
: ' tai sa0 cude sdng nay lai tuoi
BEPLhE nhi?*/.
4 (e Lé Van Bao
Anh: Ngoc Ninh
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KETU KHILINH VUC VIEN THONG - CNTT CUAVIET NAM TRO
THANH THI TRUONG MAU MO VOI NGAY CANG NHIEU DOANH
NGHIEP LON, NHO CUNG KHAITHAC, CANH TRANH THI MOT
TRONG NHUNG HE LUY CUA NO LATINH TRANG MANG “RAC
TROI"NGAY CANG PHUCTAP. Al CUNG THAY DUOC VA BUC XUC
V1 BAT CAP NAY, NHUNG DE CAI THIEN BUOC KHONG PHAI LA
VIEC“MOT SOM MOT CHIEU”. NHUNG NGAY NAY, VNPT TPHCM
DANG KHAN TRUONG NGAM HOA MANG CAP TREN CAC TUYEN
PUONG, NHUNG VOI MOT CACH LAM MO1: POAN THANH NIEN
LA LUC LUONG CHU CONG, CUNG PHOI HOP VOI TUOI TRE CUA
CAC SO NGANH THANH PHO PE GIAI QUYET CONG VIEC BUTC
NHANH CHONG HON.

WI‘I‘*

Thue trang mang cap treo dién, dién
thoai internet va truyén hinh tai cdc do
thi, dac biét la Ha N6iva TPHCM da trd
nén qua phuc tap. Day cap cua hang
chuc doanh nghiép xen nhau tang tang,
lop |ap, chong chéo tao ra mot khong
gian hon dén, vifa mat my quan via gay
batan cho ngudi dan moi ngay. Trong
cac chuong trinh, hoat dong tién tdi ky
niem “Ngan nam Thang Long” cua Ha

MNGi hay la “Nam thuc hién nép song
van minh dé thi*cia TRPHCM, van dé
& bo “rac tréi” va ngam hoéa mang
théng tin trd thanh mdt yéu cau buc
thiét,

Ngay dau nam 2009, Thu tudng
Chinh phu dadong y vé chi truong
ngam hoa mang cap dién, dién thoai,
internet... khu vuc dé thi, Va B Thong
tin-Truyén thong cing da lam viéc

vdi lanh dao 2 thanh pho Ha NGi va
TPHCM dé thi diém thuc hitnmo
hinh “Thanh phé khéng day’, van
minh sach dep.

Gidi ducgc bai toan kho nay co rdt nhiéu
viéc cdn phai lam. Thir nhat, khéi lugng
cong viéc qua lan, anh hudng truc tiép
dén ha tdng va my quan dé thi. Thu
hai, lién quan dén nhiéu doanh nghiép
nén viéc e ra ngudi chiu trach nhiém
diu tu thye hién cting thay.. ggn, Nha
nudc sé ding ra thuc hién hay doanh
nghiép ddu t? Trong khi dé, van dé
xin cap phép cho dao dudng, dat cap
van ludn la khau viec khé khan nhat



doi vai cac doanh nghiép.

Ong Lé Manh Ha, Giam déc SGTTTT
TP.HCM chia sé: S& va Thanh phé cling
biét dugec khé khan cla cic doanh
nghiép trong viéc trién khai cac tuyén
cap ngdm; kho khan vudng mac lon nhat
trong thuc hién chi truong ngam hoa
la van dé cap phép xay dung; nhung
nguyen do la bagi tinh trang "nay doanh
nghiép nay xin cap phép dao dudng,
mai lai ¢c6 doanh nghiép khac muén
dao dudng”. Khong nhiing thé trong
qua trinh thicong, chu dau tu con phai
gidi quyét rat nhiéu tha nhu: an dan doc
tuyén cdp; thao g& nhiing vudng méc khi
di gdn hodc giao cit wai cdng trinh ngdm
kha¢ dam bao an toan va luu thoat giao
théng.. VGi mudn van kho khan nhu thé
nén viéc nay doi hoi phaicosudong
thuan tu nhiéu phia, va phai co 16 trinh
nhatdinh.

RS iR o

Dé cb duge mdt ha ting ngdm
chung do Nha nudc ddu tu nhu néu trén,
va d6 13 md hinh ly tudng, thi can phaicd
thoi gian. Thé nhung, thuc té thi trudng
phattrién tiing ngay, khach hang lién tuc
¢6 nhu cau va vithédoanh nghiép phai
phuc vuvadap ung. Lam thé nao dé
giai quyét mau thuan nay? trong khi cac
doanh nghiép vifa phai dau tu xay dung
mang cap mai lai viua phdi sdm ngam
héa mang cap trudc buc xtc vai “rac tra”
ngay cang kn trong xa hi.

“Cai kho 16 cai khon,, Buu dién
TP.HCM trude day cing da tung thanh

cong khi giao cho Boan Thanh nién

dam nhiém nhiéu cong trinh thi cong
cap ngam vao nhing nam 2001-2003,
nay vai cach lam mai dang cho hiéu qua
trdng thdy vai md hinh dé 1a: "Cong trinh
do Thanh Boan TPHCM chu tri; thamgia
cong trinh B luc lugng doan vién thudc
cac s nganh va doanh nghiép vién
thong dién luc cia Thanh phé”.

Nho co cach lam mdi, nhiéu vudng
mac da duoc thao g, Thanh Poan la
ngudi truc tiép xin cha triong cGa lanh
dao thanh phd dé nghi UBND thanh phé
chidao cic 54, ban, nganh lién quan tao
moi diéu kién vé coché phaply, thi tyc
hanh chinh, cdp phép.. cho céng trinh;
chidao cac co sa D oan truc thude phbi
hop ciing Boan khai BOVT 16 chic thuc
hién hiéu qua cong trinh; dong thai con
truc tiép xd ly nhing vudng mac co lién
quan trong qua trinh thi cong.

Theo thoa thuan, VNPT TPHCM Ia
chu dau tucdng trinh cdi tao, ngam hoa
toan bd hé théng cap thong tin doc
tuyén dudang Lé Thanh Tén, Q1; chiu
trach nhiém chinh v& quy trinh thi tuc
diu tu, thiét ké cong trinh, phuong an
ky thudt thi cong va nguon kinh phi thue
hién. Tuong ti nhu the, Bién luc TRHCM
Ia chi dau tu chodu an ngam hoa hé
théng cap dién doc tuyén duting. D6 1a
nhing trach nhiém thuan tdy vé chuyén
nganh doi vai moi cong trinh ma trong
truagng hop nay lavai 2 don vi ha ngam
cap Con nhing trong trach khac, cacoéd
tén va khéng tén da duge Thanh Poan
gidi quyét quan trong la van dugc viéc va
tién dd dugc dam bio,

Cong trinh cdi tao, ngdm héa mang
capthongtinva cap dién trén tuyén
dudng LEThanh Ton hién dang trong
giai doan thi<ong, duy kién sé hoan
thanh vaonhing thang cudi nam 2009.
C6 mat tai congtrinh vao nhimg ngay
nay mdi thay hétnhing kho khan cia
cac don vi trong trién khai céng vike:
budc phai lam ngoai gitrhanh chinh (tu
toi dén sang sém hom sau)inhiéu mang
via hé trudec mat cac toa nha, khach san
Ian 13 i khdi bé tdng day dén 60cm
(dugc thiét ké dé giam chéan va chéng
lin cho toa nha) la thach thic vé cung
khé khan cho thi cong.

Gap lanh dao cac don vi trong nhiing

déemdi kiémtra giam sat thi cong, tham
hoiva dong vién anh em nhuvay mdt
thdy quyét tam cha cac bén trong viéc
thuc hign chu truong ngam hdéa mang
cap nay. Nhirng vuang mac phat sinh
déu dugc ciac bén banthaovatimcach
g& ngay tai cong trinh. “Du kho khan
may cing phai nghira cach lam somva
hiéu qua, bd mat cta thanh phé hién dai
va ndng dong nhat cd nudc khbng thé
dé day rg giang tum lum con honcaté
qua nhu thé nay mai dugc”- 6ng Vo Hoa
Binh, Pho Giam déc VWPT TRHCM chia sé.

Va vél cach lammdi la dua Doan
thanh nién cua cic bén ra"ding diu tran
tuyén” gidl quyét cac kho khan nhu hién
nay, hy vong rang nhiéu bai“rac ti* g
cac trung tam do thi khac cang sé som bi
x6a bo.
Chi Bang - Dang Hung
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ai Chau duoc biét dén la noicod
Lc&nh dep hung vi ngut ngan cda

nui riing Tay Bac, co nhiéu dan toc
chung séng gan lién vai nhing tap quan,
nhing nét van hoa doc dao. Lai Chau con
la manh dat da gop phan lam nén nhiéu
chién cong hién hach, chan dong dia
cdu, méc son khép lai mét thai ky oanh
liét chéng lai phong kién thyc dan Phap.
Trong nhiing nam déi mdi, nhét 13 tif khi
chiatach tinh (ndm 2004), Lai Chau da
dat dugc nhing thanh tyu dang khich lé&.
Kinh té ting trudng kha, GDP binh quan
dat 12,7%, cd cdu kinh té ting budc ducc
chuyén doi tich cuce, dai séng nhan dan
ngay duge ndng cao.

Trd v Lai Chau trong nhing ngay Lai
Chau ky niém 100 nam (1909-2009) va
don nhin huan chuang H6 Chi Minh, duge
chung kién déng bao 20 dan tdc anh em
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Lai Chau bang y chi tu luc tu cudng bén . e
bi wigt qua khé khan gian khé, ding : — B £
cam doan két trudc thién tai khic 7 ).

nghiét, da chung tay xay dung mang
lai cho Lai Chau mét dién mao hoan
toan mdi, dang tung bugc vuon lén
ngang bang vdi cac dia phuang

1. Thi xé Lai Ghéu ng dp trési hoa, béing ron vé khdu hiéu
chio mifng ngdy kyniém 100 namthanh lp Tinh
2.1é kjniémhodnh tring 100 ném thanh ldp tinh Lai

o . Ghiu
trong khu vifc, xing dang t hao 3.1é khdnh thanh va ddng hoa tirong ddi BicHo wi aic
“nai chan trof Tay Bac co Lai ddntictinh Loi Ghda
Chau" 4. Ngangdctnsdengay hoilon...

Chi Hiéu
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5. Mot goc Thi xa Lai Chdu ngdy nay
6. Todn dnh twong ddi Bac Ho véi cocddn

tic Lai Chdu

7. Cha tich Tap doan VNPT Pham Long Trdn
viing nghio trang Lt sy tinh Loi (hdu
8.Gdn bién cding trinh chdo miimg 100 ndm
thanh dp Tinh Laf Chdu cho Trung tdm Gieo
dich, Khai thdc va Lam viée Buts dién Loi
(hdu tai Dai Lo LéLot

9. Tong gidm 8¢ Tong cong ty Buts chinh-
¥n Post BoNg o< Binh tréng cdy luts niém tai
Buu dén tinh Lai Chdu
10°Nét"dd..véban!

11. Hdohik dén gid.. ‘online”

| NPT chung tay vi sice khoe cong dong
'Es WWW.V
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su dung goi cude Mega Family, mdi thang
cung cpdich vy gui hoa don dén cho em chi
ghi tong 56 tién 13 bao nhiéu chu ghi rd chitiét. Em
muan cudl thang nhan duoc chi tiét thong tin da truy nhap bao
nhiéu trang 1 thiang thi lam thé nao?
(tinhochoangphat@gmail com)
Ban ra tryc tiép d¥m giao dich cia nha cung cdp dich vu ma
ban dang ky s dung dich vu dé dang ky dugc cung cdp chi tiét
cudc hang thang hodc ban o thé tham khao qua trang web:
http//uservnnyn/cgi-bin/tttn.cgi

me Mega Maxiva Mega Maxi+ khac nhau
—t g @ ma hon nhiéu tién cudc? 01 IP tinh (mien

. phi) co tac dung nhu thé nao ddi vai mang ADSL?
Quan Net 30-40 may thi dung Maxi hay Maxi+ ?

(trungson 15]10@yahoo.com.vn)

Ga6i Mega Max va Mega Maxi + khac nhau &cho géi Mega Maxi
+ dugc cungcap 1 IP tinh.
Vdl IP tinh nay ban c6 thé lam dugc rat nhiéu ing dung trén
web, tao web riéng tao mall server riéng, co thé tao két ndi tur
xa tU cac noi khac dén mang co IP tinh nay ...
Goi cudc Mega Maxi+ thich hop cho cac céng ty co nhu ciu
lam cic Ung dung dé.
Vai mdtquan NET, ban c6 thé lua chon géi cudc Mega Maxl

e

|[*] g diung mang Internet MegaVNN d4 gan 2

. Do thiri gian t&i phal di cdng tac xa tol mudn
tam ding i dung Internet trong mdt khoang thaoi
gian nhadt dinh , vay tdi sé phailién hé thé ndo dé tam dung v
trong thai gian t& khong dung 1ol o phai tra cuoe thue bao

=

60 |

4

. =

khéng? sau khi stidung lai co phdl ki lai hop déng nira khéng?
giafbanr@yahoo.com
Quy khach vui long ra truc tiép cac diém giao dich clia Vién
théng Ha Néi noi Quy khiach dang ky sirdung dich vu &€ lam
thi tuc tam ngung dich vu, thai gian tam ngung t6i dala 3
thang néu sau that gian 3 thang Quy khich mubn tiép tuc
tam ngung thi lai ra lam thd tuc tiép va sé duoc gia han thém 3
thang nifa, néu sau 3 thang khbng lam thi tuc khéi phuc dich
vu thi nha cung cdp sélam théng bao chdm dit cung cdpdich
vu va lam thi tuc thanh ly hop déng cGa Quy khach. Trong thai
gian tam ngung dich vu Quy khach khéng phai tra cudc thué
bao hoac cude tron goi.
Trong trung hop, Quy khach tamngung gida thang, nhing
ngay sl dung trudc sé dugc tinh:
- Cuéc thué bao= cudc thué bao tron thang /30ngay * s6 ngay
su dung.




- Cudc st dung: tinh theo céc phat sinh thuc té.

Wﬂ‘ cuavnnyn co phién ban tiéng Vet khong?
-t o thi xin chi dan cach ma vi téi khong quen su

- dung tiéng Anh. Gi va nhan thu bang OE ¢é nhiing

uu diém gi han cach gid va nhan thu binh thuang ? Xin cam on!
vivinh8821 1502vnn.vn

- Ban mudn chuyén sang ché do tiéng Viét, ban lamtheo cac
buéac sau:
+ Login hop thu cda ban vao trang web: httpy//webmailvnnvn
+ Sau khi login vao, chon myc Preferences -> User Profile ->
Language: chon “vn" -> Saves changes.
Khi do fonttrén giao dién cua hop thu sé la tiéng Viét.
- Viéc Ui nhan thu bang OE sé ¢6 nhing uu diém hon cich gl
nhdn qua web:
+ Ban ¢ thé cai nhiéu hop thu trén cing giao dién OE.
+ Cothédat cac ché do loc thu
+ Co thé luu duge nhiéu thu ma khéng sg hdp thu bi ddy trén
Server
Va nhiéu tién ich hon nia.

—

-
-

10| n dit trang web home.vnn.vn lam trang chi

vao web,
langtu_xuatchieu_galkeu_totdieng@yahoo.com.vwn)

Pé diattrang homexnnyn Bim trang chd, ban lam theo cic

budc sau;

Trén giao dién web ban chon Tool / Internet Option / Tai muc

Home Pape: Ban danh tén trang web http.//home.mnyn, sau

d6 chon Use Default / Apply / OK

Nhu viy trang web http://home.wnn.wn da dugc Bbm trang chd

¢ho ban, mdilan ban bat trinh duyét IE thi trang web nay hién

thiluén khéng cdn danh tén trang web nifa.

Wdﬁng ky dé st dung dich v nhdn tin sms
- ogate.vnn.yvn, nhung khong hiéu cd mat phi
g dang ky va phi hdng thang khang?

(trandanghung @vwnnwn)
Dich vuVNN Infogate |a dich vu gia tri gia tdng keém theo khi
ban da dang ky st dung dich vu MegaVNN, VNN 1260, Khi su
dung dich vy, ban khéng mat phi dang ky va phi hang thang
Ban tham khao gia cudc dich vu tai dia chi http://infogate.vnn.
vn/_vn/tariff.jsp

— héi co thé sit dung mang Internet nhan tin
= en thuai di dong duoc khong? Néu duac thi
= co thé nhan tin bang cach nao?
toiyeuthao_phuong@yahoocomyn

Pé nhan tin cho dién thoai di dong qua Internet, Trudc tién ban
can co tai khodn VNN1260hoacVNN1 260P. Sau dé ban truy
nhap trang web http://infogate.vnnvn . Ban chon muc Bang
nhap va dién tén truy nhap, mat khau tai khodn VNN1260. Tai
day, ban chon Guii sms va dién cac théng tin theo hudng dan
(s6 dién thoai di d@dng can nhan, néi dung tin nhan) va cudi
cung ban chon muc Gui tin.

Wdat v&dm\gmu VWebflter dang binh
— g c('Cong ity VD Bay gic tdi khong mudn

™ ding nira.Téi huBa G616 ang khong thiy phan
Uninstall dau ca. Nho cac anh ehichigiup:Xinchan thanh cam
on! N e
WO\ Jttonp [865@wnn.vn)
VwebFliter duoc thiét ké dé khdng can thiép givao hé

théng may tinh, ngoai tris déng tat cd cac browser (k€ cd cic
application khac) truy cap vao cac trang web co chid@ néi dung
ma cac rule thiét 13p dé ngan chan. Théng thudng, nhucdu
remove VwebFilter chi xuat hién khi hé théng clia ban dang b
truc trdc va mubn debug... Ban ¢6 thélam theo cic chidan nhu
sau;

1. Bai vai phién banVwebFilter binh thuong: remove né nhu
cac Ung dung khac ->Control Panel -> Add/Remove Program.
hodc c6 thé dung Crl+Alt+Del, Task Manager -> vwf.exe va End
Process,

2. D&l vai phién banVwebFilter dn tién trinh: do né khéng xuét
hién trong TaskManager nén khong dung Ctri+Alt+Del duo,
Banco thé dung chinh chuong trinh setup (*.msi) ma ban

da download dé remove né: Trudce tién phai déng tat cd cac
chuong trinh hién dang co két ndi vai Internet (k& caYM, ICQ,
FrontPage, ), sau dé chay file *.msi nay, chon muc Remove

-> Next->OK. Néu nd hién théng bdo: “Listed below are busy
files followed by application that’s using the file..." thi phaitam
ngung la va dong cho ky hét nhing ing dung mé ta trong
danh sich vira néu. Ban khéi dong lai may hodc Logoff dé hoan
tét viéc remove VwebFiker,

=
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co nhiéu chi nhdnh trén toan qudc, vy
= coaichnaomathong tinliénlac givi
= cgc chi nhanh nay thugn tién hidu qua
trong gioo dich, béncanh @0 con tiét

= kiém chi phiddu tu'vachi phisudung.

= Traloi

= - Téng dailP dungsin ZED-3 13 1

- trong nhimg san pham céng ty ching
= tdicung cap co kha nang dap (ing nhu
cau tén. Dua trén nén cong nghé IP,
toan bd thong tin lién lac déu dugc
dinh tuyén trén ha tang co sd@ mang

: LAN san co.

- Kha nang két ndi théng tin lién
lac gitra nhiéu chi nhanh & xa dua trén
dudng truyén LeasedLine/VPN san co
cua doanh nghiép, hoac khuyén nghi
nén xay dung dé dam bao tinh én

VolIP dugc hiéu theo nghia hé thong thoai trén nén tang IP tan tién nhat hién

- Chophép cai dat dé dang trén
cac thiét bi dau cudi: IP Phone,
usbphone, ATAv.v... Va bang phan
mém: softphone trén may tinh vdi
tong dai IP.

- Viéc bo tri tai moi chi nhanh 1
gateway (CO line) sé ho trg viéc goi

ra ngoai theo dudng buu dién sé

dinh tuyén theo dau so cla tiing dia
phugng, sé loai bo duac chi phigoi
ngoai tinh, dudng dai.

- Khanang ma@réng cai dat thém
cac tai khoan thé goi quoc tédua trén
viéc két ndi ra ngoai Internet, giup cho
cong ty tiét kiem chi phi toi da khi can
lién lac ra nudc ngoai, ma cac cuoc goi
thuc hién hoan toan don gian va chat
lugng cao(the IFONE, VOICE777.wv... ).
- Viéc chuyén may gilta cic chi

CONG TY TNHH DIEN THOAI VAN CHUNG
(NHA CUNG CAP TONG DAI CHUYEN NGHIEP)

|'I .lr'|i
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Fax (M 353/

Mg - (Judn tong to— Ha NG

bty Welsde www yie.com

i B nay. VoIP |3 lua chon hang dau cing nhu téi uu nhat cho thong tin lién lac dién
:&Af. =Q '.?""i} L' {: réng va tham chi khéng gigi han vung dia ly.
_:,,,J-T'i‘_. — — “l'{—*u.].:-_ Cong nghé VolIP dugc biét tdi la hé thdng am thanh KTS truyén di & thai gian
5T & = _ A& W T2 thuc- REALTIME. Am thanh khi truyén di theo dang géi tin ma hoa bio mét cao,
- ' ] — : ol L chat luong thoai khong hé thua kém cong nghé c6 dién la Analog ma cac hé
‘j,“_\*\__;*ﬁ . | f_{f_k théng tdng dai PBX dang hoat dong.
':f'LT:J' - 3l @ | - f‘::;~ & Moi mot thiét bi VolP déu nhu mét mady tinh ca nhan c6 phan giao tiép mang
-~ Lo 7 & W Ethernet, gitipcho thiét bi dé dang cai dat, cau hinh va thay déi ciing nhu luu tril
-l i o - lai cac thang 56 hoat dong. Moi mét nhu cau va yéu cdu vé tinh nang déu co thé
E::" = '.H.\_ {*’1 dap ung nhanh gon, dé dang va truc quan trén giao dién cai dat: WEB, IVR.v.v....
7;-: == - .‘L-"-.';-l_:-_-l__ Chinhvi nhing vudiémtrén, VolP lalua chon thay thé tat yéu va duge ua chubng
- g B2 hién nay va trong luong lai sé thay thé, loai b cac thiét bi hé thdng tdng dai PBX
stfdung cong nghe Analog c.
= {1 1 i LR 11 | PARRNROR AR b e iannne LR At ORI R eI
= Héi: Hién nay doanhnghiépchingtéi  dinh cho hé théng. nhanh cuc ky thudn tién, véi cac chic

nang tuong tu tdng dai Analog. Su
khac biét la woi cac tong dai Analog bi
gigi han vé khoang cach va khau trién
khai ruom ra do phai thi cong lap dat
1 hé thong day thoai riéng. Mat khac
la khi cac tong dai Analog gan thém 1
s phu trg cho két ndi IP, sé rat ton kém
cho chi phi dau tuva han ché vé tinh
nang cung nhu tdm hoat déng.

- Viéc kétndi cac chi nhanh trong
ndi bo 1 hay 2 tong dai IP dugc bat tay
vai nhau dua trén nén @ng IR sé giup
cho doanh nghiép hoat dong trong
noi bo hoan toan mién phi, bao mat
cao vdi giao thucUDP,

(Chuyén muc dutc s cong tac ho tro

théng tin clia Céng ty dién thoai Van
Chung-Vctel)
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