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chiing nao?

PE] .. Nhimg cau hai thudng gap khi ndng

%én Windows 7
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CUOC SONG DICH THUC

... Phat déng cudc thi: Théng tin &
cubc song - Thic ddy tiém nang sdng tao
E1 ... Hai ngusi “ngéi nhef buu dién
H3._ gabién* et song Wi-Max

e PHUC van dam”- chon ban
dong hanh

KET NOI
G0 . két noi dam me
62 INErT phap téng dai tong thé cho
doanh nghiép
. K€L NGI dam mé
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@Y sU KIEN BINH LUAN

KHUYEN/MAIDI,

dathucsu HET THOI

161 cudn hau nhu tat ¢d cadc mang di ddng cla Vit Nam

vao guéng. Ngay ca tan binh em (Gt Beeline vira tham gia
chinh thuc vao thi truong chua lau cling da tung ra chuong trinh
khuy&n mai ctia minh.

Thang nao, thi trudng cing ching kién nhiing chuong
trinh khuyén mal tuong W nhau duogc tung ra gilia cdc nha
mang. Riéng nam 2009, cé thé coi day la ndm “lang” di déng
dua nhau trién khai "mua mot ting mot’, tham chi la tang gap
dbi, gap ba gia trj thé cao.

Theo phan tich clia gidgi chuyén mén, véi ba nha mang
VinaPhone, MobiFone va Viettel, da c6 trong tay sd lugng thué
bao I6n hién nay di dé dem vé mét luong doanh thu nhat
dinh cho doanh nghiép bl 1ai chi phi bé ra thi viéc tung ra cac
chuong trinh khuyén mai khing cho khach hang khéng lam
anh hudng tdi ho.

Cén véi nhing doanh nghiép mdai tham gia thi truémg lai
khac. Khuyén mai dé nhdam muc dich hat khach hang, ting
trudng thué bao va doanh thu nhung dudng nhu diéu ho
mong mudn da khéng thanh hién thuc. Luong thué bao phat
trién van khiém tén va doanh thu dat dugc cing chua nhiéu,

Mdi day, mang di ddng Vietnamobile cdng bd ho da ¢6 tdi
2 triéu SIM di déng duoc dang ky. Day 13 két qua cia moét loat
cac chuong trinh khuyé&n mai thang nao cing duogc tung ra.
Dac biét la dip 2/9 vira rdi, "khling" t&i muc tang tdi 290% gia trj
the nap.

Réi té1 Gtel Mobile. Sau gan hai thang chinh thic tham gia
thi truéng théng tin di dong Viét Nam, lan dau tién, mang em Ut
Beeline cing da cong bd mdt chuong trinh khuyén mai kha lén
ca minh danh cho cac thué bao tra trudc hoa mang mai. Mot

Tmh téi thai diém nay, cé thé ndi, “con 16¢” khuyén mai da
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VAN BAN YEU CAU CAC DOANHNGHIEP DIDONG
KHONG PUOC KHUYEN MAIVUOT QUA 50% GIA
TRI THE NAP CUA CUC XUC TIEN THUONG MAI
(BO CONG THUONG) VUA PUOC BAN HANH
TUAN TRUGC PA CHINH THUC CHAM DUT
NHUNG CON LOC KHUYEN MAI LON CUA CAC
NHA MANG DI DONG TRONG THOI GIAN QUA.

dal dién ciia mang tan binh chia sé, mac di & thad diém nay, con
dang phai tung ra rat nhiéu kinh phi cho viéc xay dung mang
ludi song trudc “con bao” khuyén mai cla cac mang ldn lién tuc
dién ra nhu vay, cing phai "dua”theo dé thu hat thué bao.

SE HET CANH GONG MINH DUA KHUYEN MAI?

Trung tuan thang 9 vira réi, Cuc Xdc tién Thuong mai thubc
B Cong Thuong da gl 1&i cac doanh nghiép théng tin di dong
Viét Nam van ban yéu cau thuc hién dang quy dinh trong Ludt
Thuong mal vé quang cao, khuyén mai. Theo d6, cidc mang di
dong sé khéng duoc khuyén mai vuot qua 50% gia tri thé nap
cho céc thué bao di déng tra truéc. Nhidu y kién cho ring, day |a
mot"lidu thude” cé tac dung tri"bénh khuyén mal lon tran lan cla
cac doanh nghiép cung cap dich vu di déng trong suét mét thoi
gian dai qua.

Theo Cuc trudmg Cuc Xuc tién thuong mai Bé Cong Thuong,
Do Thang Hai, thai gian qua, thi truéng dich vu théng tin didéng
da xuat hien maét s chuong trinh kKhuy&n mal danh cho cac thué
bao di déng tra trudic véi hinh thiic ting thém tién vao tai khoan
cho céc thué bao khi nap tién vai gia tr] vuot qua 50% gia trl cOa
thé nap.

Ong Hai khang dinh, tinh hinh khuyén mai kiéu nay lam thi
trudng vién thong phat rién méo mod va khdng bén viing. Céc
hoat dong khuyé&n mai nay chua tudn thia ding quy dinh cia Luat
Thuong mal, Nghl dinh cGa Chinh phi vé cac hoat dong trong
khuyén mai.

Theo quy dinh clia Luat Thuong mai vé khuyén mai thi san
pham, dich vu khuyén mai khéng duoc qua 50% gid trj hang hda
hoac dich vu dang khuyén mal. Vi vay, viéc khuyén mai tang tai
khoan vao glé tri thé nap rat I1én cda cac doanh nghiép di déng
la vi pham quy dinh trong linh vuc khuyé&n mai.

Nhung lidu liéu thudc nay <d thuc 14 dac tri? Pal dién clia Cuc
Xuc tién cho biét, néu phat hién doanh nghiép vi pham, Cuc Xuc
tién thuong mai sé phdi hop vol cdc co quan cé thdm quyén kiém
tra, x{ Iy theo ding ludt, Ci theo luat ma lam nghiém.

Pham Trung Chinh
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PIEM MO GIAI THUGNG 2009

Vietnam ICT Awards 2009 la Gidi thudng cap Quéc
gla trong linh vuc CNTT - TT, xét va trao tang cho cac
co quan Nha nuéc, cic td chic, doanh nghiép cé
nhing thanh tich xudt sic trong (Ung dung va phat
trién CNTT - TT hay ¢6 nhiing d6ng gép hiéu qua vao
su phat trién ca nganh CNTT - TT Viét Nam.

Né&u nhu ndm ddu tién 16 chic, Vietnam ICT Awards
2008 da xét va trao tang cho cac t6 chiic, doanh nghiép
trong 4 linh vuc chinh, voi 21 gidi thudng), gdm: Dich
vu théng tin di dong - Internet; Cong nghiép CNTT; Dao
tao nhan luc CNTT; va Ung dung CNTT; thi Gidi thuéng
CNTT - TT Viét Nam 2009 ¢6 su ddi mdi, md rdng ca vé
linh vuc xét chon, danh muc ciing nhu hé théng tiéu
chi &t chon Gial thudng, bam sat han nda thuc 1é phat
trién cua Ung dung va phat trién CNTT - TT tai Viét Nam,
cOng nhu dinh huéng quan ly clia BOTTETT. Tong cong
¢é 30 giai thudng sé duogc trao trong 5 linh vuc

Trong linh vuc vién théng di déng va Internet, bén
canh gidi thudng danh cho doanh nghiép xudt sic
nhat va doanh nghiép cham séc khach hang t6t nhat
sé ¢ thém nhimng gldl thudng mdi danh cho cac doanh
nghiép cung cap dich vu méi xudt sdc nhit, doanh
nghiép vién théng di déng cung cdp dich vu trd sau
xuat sdc nhat, va doanh nghiép Internet dua bang rong
dén cac ho gia dinh xuat sac nhat.

Vd&i linh vuc cdng nghiép CNTT, Giai thudng nam
nay sé md réng xét chon thém 3 linh vuc maéi la: Phan
phdi; Tich hop hé théng; va Doanh nghiép tré.

Trong linh wyc dao tao, giai thudng nam nay md
rong doi tuong xét chon va trao gidi |3 cdc truding, cac
khoa dao tao nhan luc CNTT cap bang theo hé théng
dao tao québc gia; va cic co sd dao tao CNTT cho ngudi

GIAITHUONG CNTT =TT VIET NAM 2009 (VIETNAM
ICT AWARDS 2009), MUl DAY DA CHINH THUC
PUOC BO THONG TIN- TRUYENTHONG CONG BO.
THEM MOT LAN NUA, CONG DPONG CNTT-TT VIET
NAM KY VONG, GIAI THUONG SETON VINH®UOC
NHUNG TAP THE, CA NHAN THUC SU CO NHUNG
THANH TICH XUAT SAC HAY CO NHUNG DONG
GOP HIEU QUA VAO SU PHAT TRIEN CUA NGANH
CNTT -TTVIET NAM

KHO1 PONG GIAITHUGNG
VIETNAM|ICTAWARDS/2009)

khuyét tat,

Vé linh vuc Ung dung CNTT, Gidi thuéng ndm nay
md rdng danh muc gial thudng va dol tuong 1a cac co
quan Nha nham khuyén khich, déng vién va tao tinh
than thi dua Ung dung CNTT & nhing don vi co 56 cd
nhiéu dich vu ¢éng cdn cung cdp cho ngudi dan va
doanh nghiép nhat.

Ngoai ra, Giai thudng ndm nay lan dau tién danh
gid, tén vinh cac Doanh nghiép, t&6 chic nudc ngoai
déng gop hidu qua cho su phét trién clia nganh CNTT-
TT Viét Nam.

Néu nhu Giai thuéng CNTT - TT Viét Nam 2008
xdy dung mét hé thdng tiéu chi chung dé danh gi va
xét chon gidi thuéng cho ting linh vuc (vi du nhu vién
thdng di dong, Internet, cdng nghiép phan mém, cdng
nghiép noi dung sé...), va nhing doanh nghiép duoc
téng diém cao nhat tir hé théng tidu chi dé sé 13 doanh
nghi&p xudt sac nhat, thi & Giai thudng CNTT =TT Viét
Nam 2009, viéc xét chon ting Giai thudng sé dua trén
ting hé thong tidu chi riéng.

“Giai thudng CNTT - TT Viét Nam 2009 khong chi
nham ton vinh cac 16 chic, doanh nghiép c6 nhing
thanh tich xuat sic, déng gop hiéu qua vao su nghiép
Ung dung va phat trién CNTT - TT clia dat nuéc, ma con
nhdm tao nén mot khdng khi thi dua va tich cuc trong
Ung dung va phat trién CNTT - TT. Bay clng la su dong
gop thiét thuc vao nd luc xdy dung Viét Nam trd thanh
Quéc gia manh vé CNTT - TT, nhu quyét tdm ma Chinh
phi da dat ra', TS. Nguyé&n Minh Héng, Thi truéng Bd
TT&TT, Trudng Ban chi dao 16 chic Gidi thudng CNTT
-TT Viét Nam 2009 chia sé.

Khoi Nguyén

X@ thang 10.2009 /
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2 TIN TUC SU KIEN

KHAI TRUONG DICH VU
TRUYEN HINH INTERNET
MYTV

Ngay 28/9/2009, Dich vu truyén
hinh qua giao thuc Internet vdi thuang
hiéu MyTV da chinh thdc khai truong.
Bay 1a dich vu do Céng ty VASC cung
cap téi khach hang dua trén cong nghé
IPTV (Internet Protocol Television), tin
hiéu truyén hinh duoc chuyén hoa
thanh tin hidu IP. truyén qua ha tang
mang bang théng réng cua Tap doan
VNPT dén thiét bi dau cudi STB (Set -
top - box) cta khach hang. Truéc mat,
MyTV sé cung cap tdi khich hang &
3 thanh pho 16n: Ha Noi, TP. HCM, Pa
Nang. Sau 1 thang, MyTV sé tiép tuc
trién khai trén pham vi toan quéc.

Trong thdi gian qua, VNPT da nang
cap ha tang mang toan dién cho viéc trién khai dich vu MyTV va da xic tién ki két
hop déng hop téc vdi cac ddl tac cung cap ndl dung ¢d ban quyén trong va ngoal
nuéc xay dung kho néi dung phong pht va hap dan. Cic ndi dung trén MyTV sé
lién tuc duoc cap nhat thuong xuyén dé tao ra su mdi mé va thu huat khach hang.
Bén canh dé theo k& hoach MyTV sé tiép tuc phat tridén cac dich vu trén hé théng
IPTV nhu : VoilP, Bién thoai truyén hinh, Chating...

Viéc khal truong dich vu truyén hinh MyTV ghi nhan ndl luc to Ién cha Tap
doan VNPT nham da dang hoa cac dich vu cung cap cho khiach hang. Véi toc db
phat trién manh mé cla mang Internet bang théng rong nhu hién nay va nhu
cau thudng thidc cac dich vu gidi tri cda khach hang ngay cang cao 1a xu hudng
tat yéu.

b.T

INTEL CONG BO HE THONG TREN CHIP (SOC) 45NM INTEL
ATOM CE4100 DANH CHO TV INTERNET

Ngay 25/9/2009, Tap doan Intel da cdng bé bd vi xu ly Intel® Atom™ CE4100,
san phdm hé théng trén chip (SoC) mai nhét trong ho bé vi xi ly da phuong tién
duoc thiét ké dé dua cdc ndi dung va dich vu Internet téi cdc TV ky thuat s6, ddu
DVD va cac bd giai ma tién tién.

B6 vi xU ly CE4100, tén ma trudc day la "Sodaville” [a mot SoC dién tif tiéu
ding 45nm dau tién trén kién tric Intel. Bo vi xd Iy nay hoé tro cac dng dung
Internet va truyén hinh trén mét chip, va co stc manh xi ly ciing nhu cac thanh
phan am thanh/hinh dnh can thiét dé chay cac iing dung da phuong tién phong
pht nhu dé hoa 3D.

Intel hién dang hop tic véi
Adobe dé tich hop Adobe Flash®
Player 10 vao ho cac b vi xu ly
da phuong tién danh cho thiét bi
dién tutiéu diing cda minh nham
t6i vu héa kha nang tan hudng
dé hoa va H.264 video von sé [a
l&n ddu tién cho phép hang loat
cac game trén cong nghé flash c6
mat trén TV,

P.Q
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CHUONG TRINH XA HOI THONG
TINTREN VTC CANG NGAY CANG
HAP DAN

Chueng trinh truyén hinh “Xa hoi Théng
tin" - XHTT hang tuan trén VIC1 va VTC2 da
tral qua hon 2 namuwél trén 100 chuong trinh
da phat séng, da dé lai nhidudn twong cho
ngudi xemn vé tinh cap nhat théng.tin nong
héi trong linh viic CNTT, Vién théng trong
nuéc va thé gidi.

P& Chuong trinh ngay cang hap dan
hon nifa, nam 2009 da c6 nhiéu déi méi, mot
loat chuyén muc mdi duogc xay dung, nhu:
ICTShop - dia chi tu van, cung cdp, gidi thidu
cac san pham va dich vu s8; b6 sung thém
phan Xa héi Thong tin trd 1l — chia sé kinh
nghiém va thac mac cia ngudi xem xung
quanh cac tho thudt, tién ich vé cong nghé
théng tin va vién thong.

V6i viéc quy tu vé chuong trinh nhiéu
phéng vién tré, nang dong, nhiét tinh va
sang tao nén XHTT phién ban 2009 da “bao
quat” 16i 6 mang ndl dung. Trong do, noi
dung Tin tdc ICT cap nhat lién tuc nhimg
théng tin vé dich vu, san pham, cong nghé
mai... trong linh vuc CNTT tal Vigt Nam ¢lng
nhu trén toan thé gidi; muc Tiéu diém gom:
Céc dé tal mang tinh théi sy, nhiing van dé
néng bong, nhiing su kién ICT dang dugc xa
h6i quan tam, bao quat cd cac van dé cong
tac quan ly nha nudc, SXKD cla cac doanh
nghiép kinh doanh linh vuc BCVT va CNTT.

KN

TRIEN LAM THIET BI DAU CUOI
3GCUA ZTE

Thang 09/2009, Céng ty ZTE 15 chic gidi
thiéu Ung dung Thiét bi dau cudl 3G, cong
nghé WCDMA gdm dién thoai di dong, card
mang, notebook, camera gidm sat, Home
Network Gateway. Cong ty ZTE hy vong
sé ¢ co hdi sang tao thém nhiéu lua chon
phong phu cho thiét bi ddu cudi théng qua
ngudi tidu ding Viet Nam, 1l dé sé thuc hién
duoc slogan “Thoai mai hon, tu do hon, thoi
thugng hon® cho chigén dich “Cudc séng 3G%
dan dau trao luu cudc séng 3G, m& man
cho nam chién lugc phat trién toan dién san
phdm 3G cla ZTE tai Viét Nam.

. * Nhing san pham nay gan nhu bao
ham toan bd san pham 3G trude ddy trén thi
truéing Viét Nam. Bé khéi déng thi truéng 3G
Viét Nam, ZTE da tich lGy trong théi glan 6
nam. Hién nay ZTE da hinh thanh bd series
san pham thiét bi ddu cudi 3G.

K.T



VNPT CHU ®ONG PHONG CHONG BAO SO 9

Ngay khi cé tin bao s6 9 anh hudng téi dat lién Vidt Nam, cac don vicia VNPT da ch
dong, khan truong thuc hién cac bién phap phong chéng bao. VNPT da co cong dién
khan gii cho cac don vi VNPT, BP tinh thanh ¢ con bao di qua; té chiic truc Lanh dao,
truc diéu hanh, truc (ing ciu théng tin, theo déi sat dién bién cda bao, sdn sang trién
khal phuong an phong chdéng bao s6 9. Tap doan yéu cdu VNPT céc tinh chi dong lién
hé v&i BCH PCBL dia phuong té chic nam bat nhu cau dé dadm bao t6t thong tin va dap
ung kip thdi cac yéu cau théng tin dot xuat phuc vu chi dao cla cac cap, phdi hop vdi
Buu dién Trung uong t chic truyén hinh hdi nghj khi ¢6 yéu cau; VNPT cac tinh da dugc
cap thiét bi Inmarsat kiém tra lai thiét bi, s3n sang phuc vu chinh quyén dia phuong va
hé tro cac don vi khi ¢ yéu ciu. Ngoai ra, VNPT Ha Noi dam bio t8t cac dudmg TSL, cac
thué bao cta BCH PCLB Trung uang, Trung tam Dy bao Khi tuong Thiy van Trung uong.
VNPT cling yéu cau cac don vi phan cong luc Iuong san sang Ung cuiu khi cé su co.

H.N

NGAY 12/10/2009, VINAPHONE CHINH
THUC CUNG CAP DICH VU 3G

Céng ty Thong tin di déng VinaPhone vila cdng
bé viéc thirnghiém thanh céng cac dich vu mang 3G
¢da hoan thanh, va céc dich vuVinaPhone 3G sé chinh
thic duoc cung cip sau ngay 12/10/2009.

Theo lanh dao mang nay, VinaPhone da hoan
thanh viéc ldp dat hang nghin tram thu phét 3G, két
ndi gilla mang 2G va 3G, nghién ctiu phat trién dich
vu mdi, xay dung cac gol cudcwy, Thang 9/2009,
VinaPhone da tién hanh thir nghiém hang loat cac dich vu trén mang VinaPhone
3G nhu Video Calls, Moblle TV va cac dich vu truy cap internet téc dod cao trén may
di ddng va cac thiét bj hd tro. Cic dich vu déu sdn sang dé khai truong vao ngay
12/10/2009 theo diing du kién. Cac thué bao VinaPhone sé ducc hudng cac dich vu
thi vi va tién lgl cda mang 3G sdm nhat,

Duoc biét, cac goi cudic va miic cude sir dung dich vu 3G cing sé cong bé chinh
thic vao thoi diém khai truong dich vu. Tuy nhién, vé co ban, céc dich vu hién ¢
trén mang 2G sé khong thay déi khi ducgc sir dung trén mang 3G (cudc goi, nhin
tin, MMS, Data). B6i vdi cac dich vu dac thu cia mang 3G nhu Mobile TV, Mobile
Camera, VideoCall. .. s& quy dinh muic cudc riéng véi mic canh tranh,

PV

RA MAT X-ZONE - CONG THONG TIN THONG MINH TREN DI DONG

Cong ty c6 phan Truyén théng VMG vira chinh thiic ra mat Céng théng tin thong
minh trén di ddng mang tén X-ZONE, cho phép ngudi ding liép can thong tin thai su
- gidi tri moi lic, moi noi, thudn tién va nhanh chéng.

X-ZONE linh hoat mang t&i gidi phdp mdéi trong viéc cung cdp ndi dung trén di
déng trong xu thé dén dau cdng nghé 3G dang dugc trién khai tai Viét Nam. Hién
X-ZONE hé tro cdc model di déng sir dung hé diéu hanh Symbian thé hé tha 2 va thua
3. Trong thai gian sap tai, X-ZONE sé la dng dung cla ngudi Viét dau tién ho trg dong
may BlackBerry.

Soan tin XZONE gui 16i 8779 ban sé nhan duac duong link download gui tél may dién
thoai sau vai gidy. hodc vao website www.xzonewn dé tim hidu thém vé dng dung
théng minh nay.

Clang trong dip nay, VMG da cdng bd hal s&n phdm khac 1a SMS Portal va WAP
Portal. Thee dé, ngudi diing chi cin nhan tin theo cu phap: MG va gi dén 8179 hoac
truy cap vao dia chi http://wapxzone.vn.trén dién thoai dé s& hinu vo sé dich vu sms hiu
ich theo 1 cach hoan toan mdai va khéac biét so vdi cac dich vu nhdn tin théng thuding
truéc kia.

Thu Hién

TanChiTinHoc. info
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TANG QUA TRUNG TAM CHAM
SOC TRE EM KHUYET TAT BAC
GIANG

Huéng Ung Phong trao*Haoi dm
VNPT tir ban tay dén nhing ban tay’,
ngay 27/9/2009, Boan Thanh nién
Tap doan BCVT Viét Nam da té chic
tham, tang qua cho cic chdu bé
md cbi, khuyét tat dang dugc nudi
dudng tal Trung tdam chdm soc tré
em khuyét tdt xa Tan Dinh - Lang
Giang - Bdc Glang, T6 chiic Poan TN
cua 7 don vi, gdm: Trung tam Théng
tin va Quan hé Cong ching, Cong ty
Théng tin di ddéng VMS — MobiFane,
Cong ty dich vu tiét kiém Buu dién,
Cong ty Phat hanh bao chi Trung
uong, Cong ty cé phan dich vu ky
thuat vién théng, Bénh vién Buu
dién va Céng ty C6 phan Bio hiém
Buu dién da danh tdng phan qua
gan 40 tridu, cung nhiéu dé choi,
quan Ao, sach vd... cho cac chau md
coi, khuyét tat tai Trung tam. Day
1A s6 tién do cac can bd, doan vién,
thanh nién trong VNPT quyén goép,
danh tang cic chau nhan dip Tét
Trung thu.

*Ciung vdi chuyén di tham lang tré
em chdt déc mau da cam Hiu Nghi,
Hoa Binh (Ha NGi), lang tré em khuyét
1ar Bde Glang, tudi tré VNPT khéng
chi ddy manh cdc hoat ddng sdn xudt
kinh doanh ma con huéng dén cdc
hoat ddng tinh nghia, tinh nguyén,
déng gop phan cong stic nho bé cua
minh phuc vu ¢éng d6ng”, Chi Nguyén
Thi Kim Anh, Phé Bi thuBoan TN Tap
doan chia sé.

H.N

X@ thang 10.2009| 9



“QTIN TUC SAN PHAM DICH VU

MAY TINH DI1EU KHIEN BANG GIONG NOI & DH BACH KHOA

Vigi Vspeech, mét san pham cla Khoa Cong nghé
Théng tin, Dal hoc Bach khoa Ha Néi, ban ¢4 théra
Iénh cho may tinh bang gigng nédi ctia chinh minh,
tu chai mét ban nhac trong Windows.

VSpeech 1a mdt gidl phap cho viéc nhan dang
giong noi tiéng Vidt trong may tinh. Khdng chi
ding lai & kha nang ho trg nhap van ban bang
glong noi tiéng Viét, VSpeech cdn cho phép ngudi
ding diéu khién moi hoat déng may tinh bang
giong néi cda minh cing nhu hé tro cac 1ap trinh
vién tao ra cac san pham (ng dung cong nghé

nhan dang giong néi médt cich dé dang.
Vuot qua nhiing kho khan thd thach trong

qua trinh tim hiéu, nghién cdu cong nghé, thir nghiém, VSpeech da duoc cong bé va
hién dang dugic hd tro kiém tra bdi hon mdt trdm ngudi st dung bao gém cac chuyén
gia, gido vién va sinh vién,

Nhém tac gia dang co gang hoan thién VSpeech dé <o thé tung ra phién ban chinh

thifc vao cudi nam nay.

Bk2.net

AMDOCS TANG KHA NANG TRAI NGHIEM CHO KHACH HANG

Ngay 24/9/2009, Amdocs nha cung cap cac hé théng trai nghiém khéach hang

hang d3u trén thé gidi gidi thidu mdt bd san phdm phan mém dé dép img nhu
cdu clia cac nha cung cap dich vu vién théng & Viét Nam.

Cac hé thong trai nghiém khach hang ciia Amdocs (CES) 1a nhiing tng dung

phdn mém dang md dun cho phép nhanh chéng gidi thiéu cac dich vu mdi, vdi

rui ro thap va cung cap gia tri tic thoi cho cac nha cung cap dich vu tai Viét Nam,
g6m hé théng: Hb tro trién khai mang 3G - Amdocs CES - Cramer 0S5 (Hé théng
hd tro van hanh) 7.5; Céng thong tin dién wr di ddng duoc ca nhan héa Amdocs

Changing Worlds va Gidi phdp thuong mai s0 tuong tac; Hé thong Tinh cudc san
pham dé ho trg céc dich vu mdi: Amdocs CES - Charging 7.5T.

V&1 hon 90 % dan s6 Vigt Nam st dung dién thoal di ddng, céc nha cung cdp

dich vu can thu hut va gitr chan khach hang c6 gia tri, tang trudng kha nang sinh
I6d, bdo dam téc dé nhanh chong cla viéc dua ra thi truémg cac dich vu va san
phdm mdi, gidm va duy tri cho phi van hanh thap. Amdocs cung ¢ap nhing san
pham va dich vy sang tao dap dng duge tat ca cac nhu cau nay nhu ho trg su
tang trudng clia mang, cai thién trai nghiém cda khach hang va giam khach hang
roi mang.

10

H. Nam

NORTON 360 “VE SI"TRONG GIA PINH

Il UP.ANHSO.NET - CONG CU CHIA

SEANHTIENICH
O== i

Website luu trirva chia sé dnh cla Vit Nam da
chinh thie ra mat cong cu chia sé anh nhanh,
khéng cdn dang ky, tai dia chi httpy//up.anhso,
net. Pay la website dugc phat trién béi Céng
ty CP Phat trién Giai Phap Truc Tuyén Moore

= Moore Corp.

Phién ban mdéi Up.anhso.net cung cap
nhiéu tinh nang nang cao han nhu cho phép
upload 15 anh/ trang, dung luong upload
l&n 16l TOMB/ anh, vdi cac dinh dang jpa.
jpeg, .png, .gif va bmp. Anh sau khi upload
sé duoc chuyén ra ba kich thuée tién dung
nhat véi nhu cdu chia sé cia ngudi ding; large
(1024px), medium (540px], thumbnail (230px).
Tinh n&ng ndi bt ma Up.anhso.net dem dén
cho ngudi diing 1a viéc sdp xép thd 1y toan
b anh via tai théng qua Photo Board. Vai
tinh nang nay ngudi ding cé thé dé dang tal
lén hang loat anh, tit dé tao cac cau chuyén
anh hay ¢ac entry trén blog, dién dan, mang
xa héi sir dung nhiéu anh. Dé chia sé nhanh
cac bic anh da upload [&n cac website, blog,
forum, mang xa héi... ngudi dung cé thé su
dung cac link tuong Ung duoc cung cap ngay
trong bang lay link, tal d6, ngudi diing ciing
¢6 thé s dung biéu tugng truy cap nhanh cla
cac dich vu web dang thinh hanh hién nay
nhuf Facebook, Twitter, Tumblr va Linkhay dé
nhting link nhanh ¢héng, thudn tién hon.

Hang bao mat hang dau thé gidi - Symantec mdi day da tung ra phién ban phan mém bdo vé cic

X@ thang 10.2009

nguy co dén tinternet Norton 360 phién ban 3.0. Biéu dac biét cGa phién ban nay la da duoc Hang
chd trong nghién cdu cac tinh nang hiéu qua trong viéc giup cac gia dinh bao vé tré em trudc cac
nguy ¢ xau dén tif Internet.

Norton 360 phién ban 3.0 co 4 tinh nang vuot trdi la: S.T.AR, trong do: 5 is for Software (Chuong
trinh bao mét toan dién); T s for Talk (Chuong trinh gitip bé me thuéng xuyén tro chuyén val con vé
cach st dung internet); A is for Awaness (Chuong trinh bao vé ban va gia dinh chdng lal nan an cap
théng tin ca nhan trén mang); R is for Rule (Pat ra cac quy tac online an toan cho gia dinh ban). Véi cac
tinh nang duoc thiét ké dac biét, Norton 360 version 3.0 |a cong cu khéng thé thiéu trong viéc bién
Internel thanh md&t hoat déng gia dinh.

“Norton 360 version 3.0 sé gitp cac bic cha me ndm rd dugc bon tré nha minh lam gi trén internet
va khuyén khich ching enline theo cach an toan va day cho ching hiéu vé gia tri, cach bao vé théng
tin ¢4 nhan cba ching”. Ong Effendy Ibrahim, Dal dién Symantec chia sé,

TanChiTinHoc. info



KASPERSKY NHAN GIAI SAN PHAM CNTT TOT NHAT VIET NAM [l BEELINE CUNG CAP DICH VU MO
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INTEL CONG BO
CACBO VIXU LY DI
DONG MOIINTEL
CORE™ 17 DANH
CHO LAPTOP

Ngay 24/9/2009, Tap
doan Intel da gidi thiéu
bo vi xur ly di dong Intel®
Core™ 17, Intel® Core™ I7
Extreme Edition, vachipset
Intel® PM55 Express. BO vi
x\ ly di déng Intel® Core™

20 000 YN[ incem

Z
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Ngay 24/09/2009, NTS Group, dai dién
thuang hiéu Kaspersky Lab tal Viét Nam,
da don nhan giai thudng “Phan mém diét
virus tot nhat nam 2009 do cac Giam doc
Biéu hanh va Gidm déc CNTT bau chon..
Day |a hoat déng nam trong khudn khb
cla Hoi nghi va Lé trao gidi Lanh dac CNTT
Tiéu biéu hang nam do Tap doan Dif liéu
Quac té (IDG Viét Nam) va Cau lac bo Gidm
déc Biéu hanh va Giam déc CNTT (CEQ &
CIO Club) phéi hop 16 chifc.

“Phan mém diét virus 16t nhat nam 2009”
la giai thuong uy tin nham vinh danh
nhing nha cung cap san pham va
giai phap CNTT gianh dugc su tin
nhiém cta cac CEO & CIO. Pay |a
lan thi 2 Kaspersky Lab nhan giai
thudng “Phan mém diét virus 16t
nhat” lién tiép trong nam 2009 do
cac Giam doc Biéu hanh va Gidm
ddc ONTT bau chon,

i7 mang lai cong nghe xur

ly vugt trdi trén hau hét nhiing tac vu khat khe nhat, trong d6 c6 kha nang sdng
tao video ky thudt s6 va choi cdc game nang.Val cong nghé tang toc Intel® Turbo
Boost1 va cong nghé siéu phan luéng Intel* Hyper-Threading2-, ngudi ding sé
nhan duoc hiéu sudt hoat déng thong minh nhat.

B vi xir ly di dong Intel* Core™ i7 va Intel* Core™ i7 Extreme Edition, két hop vdi
chipset Intel® PMS5 Express, s&€ mang lai hiéu sudt hoat ddng tét nhat vai kha
nang ho trg bo nhad 2 kénh DDR3 1333MHz va do hoa PCI Express® phién ban
2.0 cdu hinh 1x16 hodc 2x8 cho nhiing méi truémg dién toan phuc tap va tinh
vi nhat.

Cac may tinh xach tay véi b vi xu ly di déng Intel® Core™ i7 Extreme Edition
ho trg cong nghé bd nhé Intel® Extreme Memory Profiles (Intel® XMP) va cong
nghé tinh chinh Intel* Extreme Tuning Utility, mét tién ich tinh chinh t6i uu cho
phép ép xung3 va tinh chinh may tinh xach tay dé dat duoc nhiing téi uu hoa vé
hiéu suat hoat dong va thai gian sirdung pin.

TanChiTinHoc. info

Mdl day, Beeline VIét Nam da cho ra mat
dich VU gia e gla tang hap dan véi nhimg
tién ichva gia cuéc hop ly bac gém GPRS -
Internet va KoolRing - dich vu nhac chudng
ché. Dua trén nhing cal dat mac dinh trén
may, moi khach hang clia Beeline ¢ thé s(r
dung nhiing dich vu.nay ma khéng can bat
ky cal dat nao.

Loi thé ctia Beeline dudc thé hién truéc
hét & dich vu GPRS véi su don gian va tién
lgi khi khong can nhiing cai dat phuc tap,
khéng can nhimg tham s6 khé nhd ma gia
cudc lai hap ly, chi SVND/1 KB.

Khong nhing thé, Beeline cang da cho
ra mat dich vy nhac chuéng chd KoolRing
vdi nhing doan nhac day ¢a tinh thay cho
nhting tiéng tut dai don diéu. Biém dac biét
la dich vy nay séducc ty déng kich hoat trong
vong 24 gia ke tir thai diém kich hoat sim va
70 ngay mién phi thué bao dich vu néu sim
dugc kich hoat trudec ngay 01/01/2010.

HP RA MAT SAN PHAM MAY CHU
MOI DANH CHO DOANH NGHIEP

Ngay 25/09/2009, tai Ha Noi, HP da 16
chic hop bao ra mat loat san pham ProLiant
G6 mdi danh cho doanh nghiép, véi 7 model:
DI 160, DL 180, DL 360, DL 380 (may chi lap
trén khung), va ML 150, ML 350, ML 370 (may
chi dang thap).

Loat san pham mdi nay dugc thiét ké
dam bao 3 tidu chichi dao la: Tiétkiém nang
luong (tu dong dd tim cac hoat dong phat
sinh nhiét trén server thong qua tap hop 32
cam bién théng minh...), Tol da hoa hiéu
qua (hé thong quan ly tich hop, quan Iy méi
truding x( ly bén trong...) va Xing dang voi
chi phidau .

Ong Tony Parkinson, Phé Cha tich HP
chau A Thai Binh Duong va Nhat Ban cho biét:
"Khach hang luén mong mudn lof nhuan 1ot
nhat ¢6 thé tirdau tu ctia ho vao cac may chi.
Pugc xdy dung trén lich sir phat trién phan
cung va phan mém lau dal cla HP, G6 mang
nhing cai tién trong hidu qua st dung nang
lugng, céng nghé ao hoa va cac dich vu tot
nhat dén vdi khach hang, dé ho lam duoc
nhiéu hon vdi it thiét bi hon”

Hién cac dong san pham trén déu da
co mat trén thi trudng, vdi gia tham khao td
999 USD dén 2.105 USD (gid du kién tai thi
truang My).

X@ thang 10.2009 |11



® CHUYEN DE GIANH VA GIU THUE BAO

GIANH LOITHETU DICH VU

KE TAM LANG, NGU Q1 NUA
CAN

Tuy rang, hién tai, trén thi truéng
vién théng van dang dién ra néng bdng
hon ca véi cdc cude dua khuyén mai,
giam cudc, tang qua, cham soc khach
hang cua cac nha mang di déng. Né
duoc coi la cai loi truéc mat cho ci nha
cung cdp cing nhu ngudi ding. Nhung
khi thadi do ngudi tiéu diung da khon
ngoan hon va on dinh hon thi viéc tim
dén st dung nhimg dich vu gid tri gia
ting (GTGT) phong phu, tién ich |a hoan
toan co thé,

Va dé dang nhan thay, cuéc dua
gida cac mang di déng trong viéc cung
cap cdc dich vu GTGT van dang dién
ra kha déu dan va khéng cach xa nhau
vé 8 luong cling nhu chét luong. Mot
nha mang cung cap mot dich vu mdi tdi
khach hang thi ngay sau do, cac mang
khac ciing tung ra ngay "dén riéng’ tham
chl cén hap dan va tién ich hon,

Né&u nhu MobiFone ¢6 Fonebackup
thi VinaPhone c6 Datasafe; Viettel moi
ra mat dich vu Pushmail duoc mot thai

12| X@ thang 10.2009
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gian ngan thl Ezmail cia nha mang
VinaPhone da xuat hién canh tranh
ngang ngUa véi kha nhiéu tinh nang
vuot trdi;. ..

Dac biét, mét trong nhung dich vy
GTGT kha tién ich ma cac thué bao clia
mang GSM déu thich thu dugc goi ndm
na la *ban tién cho nhau”thi hién gio, ca
ba “6ng 16n" cda thi truding di déng Viét
Nam la VinaPhone, MobiFone va Viettel
déu da cung cap. Som nhat phai ké tdi
|l Viettel véi dich vu i-Share duoc trién
khai t gidra nam 2008 cho cac thué
bao tra trudc co thal gian s dung L

12 thang trds I6n ¢6 thé chuyén tién cho
thué bao khac.

Khéng chiu kém canh, chi trién
khai sau Viettel vai thang, dich vu "ban"
tién gida cac thué bao tra trudc cla
mang VinaPhone da ra mat v&i tén goi
2Friends. Dich vu nay cua VinaPhone
cho phép cac thué bao trd trude 6 thii
gian st dung ti 6 thang trd 1én co thé
chuyén tién sang thué bao khac. Va mdl
day, nham lam phong phi va da dang
cho dich vu, 2Friends da mang dén
cho khach hang thém 1 lua chon mdi
chuyén tién gila cdc thué bao tra trudc
qua mang bang cach truy cap website:
http://2friends.vinaphone.com.vn mang
tén 2Friends online,

Tinh uu viét clia 2Friends online 13
gltp khach hang thao tac nhanh hon
va khéng can phai nhd dén Mat khiu,
cl phap dang ky hay ci phap chuyén
tién. Phi cho mét lan chuyén tién clng
nhu qua SM5 va USSD la 1.000 déng.
Trién khai tién ich méi nay cho dich vy,
VinaPhone ky vong sé tiép tuc dem tdi
nhiing digu kién tot nhat cho khach
hang clia minh.

Khéng thé ngdi yén nhin "déi ban®
hanh ddng, ti ddu thang 3/2009, nha
mang MobiFone cling da tung ra dich
vu tuong t cd tén M2U, cho phép thué
bao trd trudc c6 théi gian hoat dong
U 6 thang trd lén co thé chuyén tién
cho thué bao khic, 56 tién tdi da duoc
chuyén di la 100.000 déng va phi dich vu
la 2.000 déng.

TIEN ICH MO + THIET THUC =
HIEU QUA

Dé ting cudng va nang cao hiéu
qua cham séc khach hang bén canh céc
s& hd tro khach hang hién cé, MobiFone
dua thém so dién thoai ho tro khach
hang 9244 vao hoat dong. Déy |a
duting day hé tro khich hang 24h/7, tu
van, hudng dén va gidi ddp thic méc...
moi dich vu do MobiFone cung cap.
Muic cudc khi goi 9244 [a 200 dong/



phut (d& bao gém VAT) theo phuong
thic tinh cudc 141 va ap dung cho thué
bao tra trudc,

Trong khi d6, géi dich vu ddc sic
Live Footbal ctia VinaPhone dugc coi
la ddu tién tai Vit Nam c6 thé “tudng
thudt”truc tiép toan bd thong tin cac giai
bong da dén may dién thoai cha khach
hang. Vi géi dich vu nay, khach hang
o di chuyén moi noi van nam bat toan
bd thong tin cda tat ¢a cac tran ddu mot
cach séng déng, chi tiét nhat va cap nhat
lién tuc.

Hay nhu Dich vu “Tw vdn siic khée
qua mang VinaPhone" |4 dich vu tu van
stc khde qua mang di ddng dau tién tal
Viét Nam duoc thiét ké danh riéng cho
cac chi thué bao ciia mang VinaPhone,
tin nhan gufi d&n dé nhan céc thdng tin
tu van vé suc khoe déu hoan toan mién
phl, day chinh la mét trong cac dich vu
GTGT thiét thuc ma VinaPhone danh
tang cac thué bao (trd trude va tra sau)
cta minh.

Mot trong nhiing dich vu duoc col la
thiét thuc nhat vai ngudi ding di dong 1a
Dich vu SMS Locator cia MobiFone, dich
vu dau tién tai Viét Nam cung cap dla
chi (ngdn hang, co s& y t&, dm thyc, gidi
tri, mua sam,...) gan vdi vi tri ctia ding
nhdt théng qua tin nhin. SMS Locator
sé nhanh chéng va dé dang tim kiém cac
dia chi yéu cdu bat ¢ ltic nao.

Khi néi ly do Iua chon dich vy nay,
ban Hoai An, ngudi buén ban tu do cho
rang, khong ai ¢6 thé nhd hodc khéng
biét hét duoc danh sach cic dia diém dat
ATM, ngan hang, cay xang, nha hang....
bdi nd qua dai va nhat la khi ban di dén
1 dia diém hoan toan khéng quen thubc.
Thé& nhung, chi véi vai thao tac tin nhan
va gui dén 9249, dich vu SMS Locator
xac dinh ngay dugc vi tri cGa ngudi cd
nhu céu hoi, va sé cung cap nhing dja
chi hiu ich gdn nhdt dé gitup nguoi ding
tiét kiém thai gian va chi dong trong
moi tinh hudng.

Con ban L& Giang, bién tap vién Bai
Tiéng noi Viét Nam, lai nghiéng vé nha
mang VinaPhone vdi quan diém: “Tai
ludn Ung hd VinaPhone vi dich vu cé
rat nhiéu diém vuot trdi va uu dai hon
50 vdi cdc mang khéc nhu: c6 thé biét
duoc thong tin thué bao bang cach bam
*110#, hoac khi chuyén dai goi cudc tra

trudc duge bao luu tai khoan, Khi nhdn
tin mién phi trén Vinaportal c6 thé gli
dén cac mang khac. Va mién phi tin nhan
SMS dén 9022 dé tra clu tl dién,..dich
vu vinasearch); hodc co ché dung thi
Infoplus mién phi 7 ngay..."

Khi ducc héi an tuong vai dich vu
GTGT cla nha cung cdp nao, ban L3
Phudng Thao, sinh vién Bai hoc Thang
Long tam su: *T6i da duing qua nhiéu
mang di dong. Mac di tdi la sinh vién
va thudming xuyén duoc khuyén mai cua
Viettel nhung téi van ua
chudng MobiFone vi
chat luong cudc goi tot,
nhiéu tién ich gia tang,
dac biét la thai do quan
tam cham séc thué bao
kha 161, Toi ludn dugc
cung cap nhiing théng
tin chi tiét va chinh xac
vé nhiing thic mic
ctia minh. Thé nén, théi
dd tieu ding cha tdi
la diing cé dinh mang
MobiFone ¢cdn ngoal
ra dding "sim cd"mang
khac.

Hién cac mang, dac
biét [a mang GSM, ding
truéc o hdi cang nhu thach thic canh
tranh khéc liét trong cuéc dua gianh thi
phan, chinh vl vdy, nha mang nao cling
dén suc tap trung nang luc dé xay dung
ha tang mang ludi cho mang 3G, dau tu
nang cap san sang ldp dat thiét bj, ddm
bao phi séng réng khap trén toan qudc,
dén ca nhing ving cao, ving sau, ving
xa, bién gidi, hai ddo... va cung cap dich
vu s&m va dang nhu cam két (sau 3 thing
nhan duoc gidy phép).

VinaPhone, di xép thi ba trong
3 “dal gia” cung cdp dich vu di déng,
nhung lai la mang cé nhiéu dich vu phi
thoai nhat, Nam 2008, mang nay da
duoc cac chuyén gia vién thong danh
gia la mang cho ra dé&i nhiéu dich vu
GTGT nhat nhu DataSafe (dong bo
di liéu), Ezmail (dich vu push email
danh cho dién thoal di déng), 2Friends
(chuyén tién gidia cac thué bao tra truéc),
InfoPlus (cung cap ndi dung théng tin
theo hinh thidc thué bao)... tdng <dng
trén dudi 40 dich vu GTGT. Nam 2009,
nha mang nay cam két thuc su quan tam

téi vige trién khai hidu qua céc dich vu
GTGT gia tri cho ngui ding di dong.
Khong chi quang cdo, tuyén truyén trén
cac phuong tién thdng tin dai chiing,
VinaPhone contruc tiép gidgi thiéu thong
qua nhimng tin nhan SMS ti tat ca cdc
thué bao cia minh dé gi&i thiéu khi co
dich vu méi duoc dua vao cung cap.
Hodc sé ¢6 nhing kénh gidi thiéu dich
vu dé moi ngudi déu biét s dung dich
vu nhu thé nao? Loi Ich ma dich vu dem
lai ra sao?... Ngoai viéc chudn bj co sé ha

ting mang, Vinaphone cling dang hop
tac voi nhiéu déi tac co kinh nghiém

cung cap ndi dung va cac dich wu tign ich
cho mang 3G va chudn bj hang loat cic
dich vu hap dan khac cho mang 3G du
ki&n trién khai trong nadm 2009.

KET LUAN

Cé thé ndi, mdt trong nhing uu tién
hang dau cda ngudi dung di dong hién
nay khi lua chon mang di dong dé la duoc
st dung cac dich vu GTGT. Sdp téi chac
chdn nhu cau nay tép tuc tang manh
vl cdc mang di déng chuan bi cung cap
dich vu 3G. Va khi téc dé truy cap dich vu
dir lidu trén mobile c6 thé tong duong
wdi dich vu ADSL thi chdc chan trong
thai glan 1l doanh thu td dich vu nay sé
chiém vi tri dang ké trong téng doanh
thu clia cac mang di ddng... Va ngudi tiéu
ding van dang ché xem, cdc nha mang sé
tiép tuc dua téi nhing dich vu GTGT tién
ich gl trong thal gian .

Ha Linh-Phuong Nguyén

(téng hop)
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THUE BAO
TRA TRUOC

Cuodc choi con

® CHUYEN Df GIANH VA GIU THUE BAO

bang?

CUOC DUA “GIANH VA GIU THUE BAO” GIUA CAC MANG DI BONG G VIET NAM DANG TRG NEN
NONG BONG HON BAO GIO HET. MAI LO PHAT TRIEN THI PHAN, CAC MANG DUONG NHU BO QUEN
VIEC CHAM SOC THUE BAO TRA SAU, VON LA NHUNG KHACH HANG TRUNG THANH, ON DINH
CUA MINH. TRONG “SAN DIEN” CUA CAC DICH VU CHAM SOC KHACH HANG, CAC CHUONG TRINH
KHUYEN MAI, CAC THUE BAO TRA TRUOC HANG DUCC HUGNG NHIEU ‘DAC QUYEN, DAC LOI"HON
HAN. CON CAC THUE BAO TRA SAU THI CHANH LONG...

NHA MANG “BO QUEN"?

Chi Nguyén Thu Hang, chi nhan s6 thué bao 094.8 2000
chia sé:*La mot tiéu thuong & cho, nhu cdu lién lac cla téi rat
nhiéu. S dung thué bao tra sau, toi thay co uu diém la khéng
bl glan doan cudc gol, khéng lo hét tién trong tal khoan dé
phai chay vay khap noi mua thé cao. Cing nhé thé, ma muc
do gadn bé gitra khach hang va nha cung cdp dich vu én dinh,
dai I3u hon.Tuy nhién, khéng phai vi thé ma cac nha mang "bd
quén”viéc cham séc khach hang (CSKH) tra sau, von la nhing
khach hang st dung lau dai, dem lai nguén thu én dinh cho
nha mang. Téi thay chanh long khi so sanh véi thué bao tra
UG’

Anh Nguyén Thanh Son, thanh phd Bién Hoa, Béng Nai,
chi nhan sé thué bao 097.91x00 thi buc xGc: "Mdi thang, t6i
déu phai thanh todn cudic gdn 600.000 déng. Nhung chdng bao
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gi¢y 16l dugc nha mang hédi han, ting qua hay c6 bat cihanh
ddng tri an nao, ngoai viéc dugc hudng mot vai chuong trinh
khuy&n mai hinh thuc, thua thot, “goi la cé™

Thuc té, cudc chay dua gianh thj phan quyét liét gila cac
mang di ddng Viét Nam hién nay trd nén nong bong hon bao
gi& hét. Mai lo phat trién thi phan, nhiéu nha mang lai bé quén
viec cham soc khach hang da cé cda minh. Diéu dé nhan thiy
la, €6 s chénh l&ch kha Ién trong cdc chién luge cham séc
khach hang cla cdc nha mang déi véi cac thué bao tra trudc-
tra sau dang hoat dong trén mang. Dic biét, thai gian gén day,
cac mang di déng lén nhu Vinaphone, Mobifone, Viettel lién
tiép dua ra cac chuong trinh khuyé&n mai nhiéu uu dai danh cho
thué bao trd trudc.

Mang Viettel trién khai chuang trinh tdng 200% gia trj thé
nap cho thué bao di ddng tra trudc khoa hai chiéu, nap thé




mdi, tlr 7/8-31/8. Trong khi d6, céc thué bao tra
sau chi dugic mién phi 3 phut dau goi di déng
ndl mang dau tién trong nude, 5 phut dau tién
déi vai thué bao tra sau diing géi cudc vip,
nhung chi trong khung thai gian i 6-9h sang.

Tuong ti, Cong ty Dich vu Vién théng
VinaPhone clng dua ra chuong trinh khuyén
mai “Pon thu v&7 "3 ngay vang” cho thué bao
tra trudc. Con Cong ty Théng tin Di déng
MobiFone dua ra hal chuong trinh CSKH danh
cho thué bao tra trudc nhung déi véi thué bao
trd sau, hiém thay mdt chuong trinh khuyén
mai rdm rd nao.

Khach hang Tran Hai, huyén Tan Lap, Bac
Giang buc xtc; "Cac chuong trinh khuyén
mai danh cho thué bao tra sau chi mang tinh
hinh thic, lay 1& Nhu chuong trinh cdng diém
thudng cua MobiFone, nghe c6 vé rat lon
nhung tinh trung binh néu mét thang xal 500.000 dong duoc
tang 5 diém tich lay. B4 50 diém mdi dugc chuyén thanh tién
khuy&n mai 1a 300.000 d6ng (1 diém = 6.000 déng). Ngu&i ding
phai xai bao ldu mai tich lay duoc 50 diém"?

Li gidi cho diéu nay, dai dién mét doanh nghiép vién théng
chia s&: "0 hau hét cac mang, s6 luong thué bao trd trude chidm
hon 90% téng thué bao di déng, day la ngudn luc chinh trong
viée phét trién thi phin cda cac mang. Chinh vi thé, duong
nhié&n, nha mang phai cé nhiing chinh sich uu tién dé day
manh viéc phat trién thué bao trd trudc” Trong khi dé, ngui
dang ky thué bao trad sau thuémg la nhiing ngudi ¢6 nhu cau
lién lac nhiéu va khong qua khat khe trong viéc chi tiéu cho
cudc phi dién thoal. Day clng chinh 1a *diém yéu* dé c4c nha
mang “yén tam bé bang"khach hang.

NO LUC RUT NGAN KHOANG CACH

Khuyén mai cho thué bao tra truéc, cdc mang sé nam uu
thé trong viéc phat trién thué bao va thu
hut khach hang, nhat |a khi tai thi truéng
Viét Nam, tiém ndng st dung dién thoal
c0a ngudi dan con rat lon. Ca nuoc dang
€0 trén 100 triéu thué bao di dong, trong
d6, VinaPhone, MobiFone va Viettel dang
chiém thi phan lén. V3l nam truée, thué
bao trd sau chiém khodng 10-15% trén
tong s6 thué bao clia cdc mang di dong,
nhung vao thai diém hién tal, con sd nay
chi vao khoang 3-5%. Trong khi do, doanh
thu ma cac khach hang tra saudo gop cho
nha mang lai chiém khoang 50%.

Nhan thuc duoc vai tro quan trong
cla cac thué bao tra sau, sau dot khuyén
mai rdm rd cho thué bao trd trudc vao
thang 8 nam nay, cac mang da tuyén bd
ké hoach CSKH, nhat la thué bao tra sau.
Tuy nhién, dén théai diém nay, nhing
hanh déng quan tam rd rang van 13 an sb,
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hodc van chi la nhing chuong trinh nha (&, chua thuc sy dap
ting duoc nhu cau cda khach hang. Hién, ca Viettel, MobiFone
hay VinaPhone dang c6 gang cho ra doi nhiéu dich vu gia tri
gia tang hap dan ¢chi danh cho thué bao trd sau, hodc té chiic
cac chuang trinh tang qua, CSKH dac biét.

“Tis thdng 12/2008, VinaPhone d3 trién khal nhiéu chuong
trinh CSKH dac biét, dién hinh la chuong trinh Khach hang
than thiét “CarePlus’, mot chuong trinh CSKH dai 1du dang
duoc VinaPhone trién khai. Ky niém ngay thanh l4p Mang,
nhan “Tudn 1& sinh nhat’, VinaPhone da trao qua tang dac biét
- may di ddng Nokia E71 cho cdc khach hang VIP, khuyén mai
mién phi tin nhan SMS cho toan bé thué bao tra sau va hang
ngan qua tang tai tay khach hang khi giao dich tal cac clia
hang ctia mang VinaPhone. Chuong trinh nay da duoc khach
hang khen ngoi va danh gia cao’, ba Nguyén Bich Anh, trudng
phong CSKH VinaPhone chia sé,

Panh gia cda khach hang cho thay, trong cudc dua vé
chinh sach chat lugng, dich vu
CSKH, mang di dong Mobilone
dang ¢6 nhiéu uu thé hign, Theo
cht thué bao tra sau 0903.456xxx,
ngay sinh nhat cda minh, anh nhan
dugc bé hoa va thiép chic mimng
ti nha mang. Hanh déng tuy nhé
nhung roé rang, cdc nha mang da
6 rat nhiéu chuyé@n bién tich cuc
trong viéc CSKH tra sau.

Viéc dap ung dugc nhu cau ngay
cang cao cla ngudi tieu dung la
mot bai todn khd nhung ré rang,
chinh sach CSKH va cac chuong
trinh khuyé&n mai "nhat bén trong,
nhat bén khinh”ctia cidc nha mang
di dong hién nay dang la mot “rao
can”lén cho suphat trién lanh manh
cua thi truémg di dong Viét Nam.

La Phu

Xa :lmug 10,2000 | [
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® CHUYEN PE GIANH VA GIU THUE BAO

CHAM SOC KEHA

ONG ALEXEY BLYUMIN,
Téng Gidm déc Beeline

11 nh trang thué bao di déng
“bd mang, réi mang”chl dién
ra doi vdl cac nha mang khi

chdt lugng, dich vu va gia cude cla céc

nha mang dé khéng dap tng ducc yéu
cdu cla ngudi tiéu dung. Khac vdi cac
nha mang khéc tai Viét Nam hién nay,
ngay tif nhiing ngay dau ra mat, Beeline
da ludn xac dinh sé xay dung mang va
chdt luong dich vu theo yéu cdu cha
khach hang. Vi vay, song song vl viéc
phat trién céc thué bao mdl, Beeline

sé khéng ngiing nang cap chat luong

phuc vu dé*git chan"cac "khach hang

trung thanh”.

La mdt nha mang mdi tai thi truding
vién théng Viét Nam nhung Beeline
luén xac dinh sé xay dung hinh anh mdt
nha mang hap dan véi chat lugng phuc
vu 16t nhat va gia cudic hop Iy nhat. D6
Ia mot trong nhing yéu té dé ching toi
“gianh va gid thué bao". Ngoai ra, nhu
da duoc khang dinh, chung t6i sé ludn
hudng tai vide xay dung mang va chdt
lugng dich vu dap (ng moi yéu ciu cla
khach hang nham giam tdi da viéc "bo
mang, r&i mang” nhu tinh trang cla cac
nha mang khac hién nay".

16| X@ thang 10.2009

ANH TRAN KIEU CHUNG
Céng ty Bdo Hiém Buu dién
(PTI)

1 i ding tra sau nhung chua
bao gid dugc cham séc ding
nghia 13 mét khach hang

(KH). Khéng khuyén mai, khiing mdt

I&i nhan chic ming sinh nhat dii toi da

trung thanh |a thué bao trd saugén 6

nam nay. Cé 1&, vi tdi diing it nén nha

mang thinh thodng “khuyén mai* thém
cho 161 mot val tin quang cdo hoac

Spam, dai loai nhu: Nhan tin theo cd

phép nay dén s nay dé nhan duoc KQ

56 %8, hay dugc tu van vé tinh ¢adm...

Thue su, néu van citheo cach lam nhu

thé nay, chi chu trong phat trién thué

bao mdi, thué bao tra trudc ma khéng
€6 cong tac cham soc khach hang,

dac biét la cdc thué bao tra sau thi nha

mang cing kha phat trién duokc.

Theo quan diém cla tdi, nha mang phai
biét quan tam dén khich hang du chi la
mét ¢l chi, mot 1i ndi, hay la mén qua
nhd déi vadi cac thué bao, nhat 1a thué
bao tra sau. Phan khic khach hang
nhu: KH st dung cude 1an, KH st dung
dich vu ldu nam. .. Ngoai ra, cong tic
cham soc khach hang phai duoc thuc
hién ngay tif khau ban hang vi day |a &n
tuong dau tién khi ngudi tiéu diing dén
dang ky su dung. Cac nha mang nén
tao niém tin cho khich hang ngay ti
budc tiép can dau tién.

C

-~
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I HANG;

CHI PHAM THI VAN
Cifa hang Sim, thé s6 22
Nguyén Céng Trir, HN

&¢ xudt hién thém nhidu nha
Vmang mdi, déng hanh vaind 13

0 at cac chuong trinh khuyén
mal, da tao thanh mat thoi quen “chd
an" khuyén mai cho khich hang. Nhiéu
khi, ho chi chd ¢6 khuyén mai mdi mua
sim hay nap thé. Giai doan truéc, khach
hang c6 khi thang nap thé 2-3 mét lan,
thi nay 3 thang mdi nap thé mét lan
la thudng, vi khuy&n mai nhiéu, lién
tuc, don dap va gid cudc ngay cang ré.
Khach hang thi co lan, nhung dai ly thi
rat khé khan vi it ban duoc hang hon.

Toi lam dai ly cho tat ¢d cac nha mang,
nhin chung la kha tdt, VinaPhone thi 6n
dinh nhit, canh tranh lanh manh, rit
“Fair play”, chi Viettel thi rat buc minh,
da khong it 1an, loat thé Viettel nhap vé
16i, khach hang phan dnh, t8i [&n nha
phan phéi thic mac thi khang nhan
giai dap gl xac dang, tham chi khong
dugc dén bii, danh nin ma bi 16, Ti
maong rang, thi truéng som én dinh trd
lai, Bd Théing tin & Truyén thing sém
c6 nhing diéu chinh vé cac chinh sich
khuyén mai hop ly hon, chicd gap
100%, rdi 130%, khach hang ci* doi
khuyén mai’, dai ly ching t6i "vé huu"
sérm maL.




VU NGOC THUY
Cong ty (TST)

&l MobiFone va Vinaphone,
Vul la nhimg mang di déng di

tién phong trong linh vuc di
dong tal Vigt Nam nén chat luong
kha 6n dinh. Viettel c¢6 duoc lgi thé
xay cot anten cao trén 42m nén
viung phu séng réng. Con lai cac
mang khac nhu Beelie, Gtel ving
pht séng con han ché, dan dén
chat lugng mang chi dép (ng ducc
phan nao mong muén. Vdi cic dich
VU gid tr] gia tang, thi gdn nhu cac
mang déu cd nhiing dich vu tugng
tu nhau. Mang nao cé dich vu mdi
thl déng thai cac mang khac cling
co dich vu tuong tu, chi khac tén
gol ma thol,

NGHIEM KHANH LINH
Céng ty Dich vu Tiét kiém Buu
dién

llCa nhan tdi nhan thay
MobiFone dang chiém uu
thé vé chat luong dich vy,
dac biét 1a cong tac cham soc khach
hang, thai dé phuc vu cua ddi ngi
can bd cong nhan vién lam viéc tai

cac diém giao dich cta MobiFone
dugc chu trong.

Dudi gbe dd ngudi st dung dich vu
nhiing yéu té t6i mong mudn & nha
cung cap dich vu 1a: Chat luong dich
vu phai 6n dinh; Gia dich vu ré; Ché
dé cham séc khach hang va thai dé
cla ngudi cung cap dich vu ddi vai
khach hang duoc quan tam, dac

biét |a dol val cac thué bao tra sau,
Hién nay, gan nhu ching téi khdng
duoc quan tam duang muc, macdu la
nhing khach hang trung thanh va én
dinh cua cac nha cung cap dich vu?

T chung tay vi sirc khée cong dong

SRR HONG NG N PHITYIBL

TanChiTinHoc. info

CHI CHU THI LAN
L6 Dic,HN

14 ang 9 viia qua, 1ol thuc

suf bat ngdr khi nhan hda

don cudce cho s6 thué
bao MobiFone cla 1ol Con sé tinh ra
trong hda don cho thiy todng cac lan
két ndi clia téi trong thang phai tra
la 215.700 déng, thé nhung theo chj
nhan vién thu cudc thi tdi khéng phai
ndp bat cl ddng nao. Chi glai thich
day la qua tdng vao dip ddc biét cla
thué bao ldu ndm nhu |&i tri an cla
nha cung cdp. T6i chot nhd ra minh
c6 ngay sinh nhét vao thang 8. Vdi tbi,
khéng chi cé6 mét 1an nay, ma nhiéu
lan trong hon 8 nam qua, 161 da nhan
duoc su cham soc kha chu dao va
thiét thuc cdia nha mang, di qlé tri
khéng lén, nhung day la nhing déng
vién va cing |3 dong thai tot cda
cong tac cham s6¢ khach hang véi
thué bao than thiét, trung thanh. Néu
nha mang nao cing <6 cach lam nay,
thi sé con ding viing va phat trién
han trén thi trudng hién nay”
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VDC TANG CUOC LAM QUATHANG 10

Nhan ky niém ngay Gial phong Tha dé 10/10, Trung tam
Dién todn Truyén s6 liéu KV1 (VDC1) t6 chiic chuong trinh
khuyé&n mai "Tral nghiém Internel dang cap val VNN/Internet
truc tiép" danh cho khach hang. Thi gian khuyén mai tis
01/10/2009 dén 01/12/2009 ap dung vdi khach hang ky hop
déng mdi su dung dich vu Internet truc tiép, va khach hang
ky hop dong nang cap djch vu vaéi VDC1.Theo d6, tat ca cac
khach hang ky hop déng mai dich vu VNN/Internet truc tigp
duoc hudng khuyén mai 100% cudc cai dat cdng. Khach hang
dang ky sU dung vaéi tde do L 256 Kbps téi trén 2Mbp ngoal
vidc dugc hudng khuyén mai 100% cude cai dit cong con
duge nhan qua tang hodc cudc st dung tri gid tir 5 triéu déng
dén 30 triéu déng/ khach hang.

D6i vai khach hang nang cap dich vu VNN/Internet truc
tigp dugc hudng khuy&n mal 100% cude nang cap ¢éng,
khuy&n mai tién mat, qua tang tri gia 500.000 VND/céng quy
dél 64Kbps, 1.000.000 VND/cdng quy dbi 10Mbps cho NIX,
téng gia tri khuy&n mai khdng vuot qua 30 tridu déng/khach
hang. Dac biét, néu khach hang thanh todn tron gdl sit dung
dich vu trudc han sé dugec hudng khuyén mai tang thém mién
phi t&i 06 thang cudc su dung dich vu.

PV

TRA CUU CUGC CHITIET PHIEN TRUY NHAP
DICH VU MEGAVNN

T 1/10/2009, VNPT Ha Noi tién hanh thir nghiém dich vu
tra clu cudc chi tiét phién truy nhap dich vu MegaVNN trén
VNPT Ha Néi portal.

Hign nay, VNPT Ha Noi da trién khal cac dich vu *tal ban
ké cudc vién thong"va “tra cudc nong” trén hé thong Portal,
Vi viec st dung cac dich vu nay, khach hang ¢6 thé tai ban
ké cudc vién thong va tra cdu cude thong tin cac dich v dién
thoal c6 dinh, GPhone, CityPhone ma khach hang st dung
trong thang (chua dén ky phat hanh hoa don) tai dia chi
http//www.vnpt-hanoi.com.vn/portal/

P& tao didu kign thuan lgi hon cho khach hang theo
doi cudc su dung cac dich vu vién théng, bat dau tir ngay
01/10/2009, VNPT Ha Nai sé trién khai thir nghiém dich vu
tra ciu cudc chi tiét phién truy nhap dich vu MegaVNN trén
VNPT Ha Noi portal.

18 ¥@ thana 10 2009

ID va mat khau truy cap VNPT Ha Néi Portal duoc théng bao
trong ban ké cude phi ti thang 06/2009. Ngoal ra, cac khach
hang khac cta VNPT Ha Ni néu ¢é nhu cau thi nghiém cédc
dich vu trén ¢o thé dén dang ky tham gia s dung tai cac
diém giao dich cia VNPT Ha Noi.

PV

U'U PAI GIA CUGC DICH VU MEGAVNN CHO
CAC LANG NGHE TRUYEN THONG TAI HA NOI

Theo dé, tir 1/10/2009, VNPT Ha Nbi sé mién cudc dau
nél hod mang vai truéng hop 1dp dat mai trén ol day thué
bao ¢6 san va lap ddt mdi cing dich vu dién thoai ¢d dinh ap
dung cho cac lang nghé truyén théng trén dia ban Ha Nai.
B&i véi trudng hop lap dat trén doi cdp riéng: ap dung nhu
thué bac MegaVNN thong thudng.

Co 04 g6l MegaVNN ap dung cho khach hang Lang nghé
truyén thdng la Mega Easy, Mega Family, Mega Extra, Mega
Maxi; TT 1& glam cude tron goi: gidmitd 30% dén 40% so vl
thué bao thdng thudng. Cu thé nhu sau:

Béi vél phuong thic tra theo luu luong sd dung: Ti & giam
cudc: cude thué bao giam tilr 249%-28%, cudc luu lugng (4701
Mbyte) giam dén 27% so vai thué bao théng thuong.

Théi glan hudng muc cude wu dai la 12 thang duoc tinh td
thang tiép theo thang hoa mang mdi. Muc cudc quy dinh
trén chua bao gom thué gia trl gia tang VAT;

CUOC DICH VU FUNRING

La dich vu tién ich cho phép khach hang la thué bao
tra sau cta mang MobiFone ¢é thé lua chon doan nhac hay
nhimg hidu dng am thanh ua thich thay cho héi chudng chd
thdng thoai.

1 { (i thué bao ngay 300 ddng/ngay
. (e nhidn tin 1di sé dich v 290 d6ng/tin nhan
9224
3| Cudcthdng tin di dong goi dén |  50% cuac théng tin di ddng
56 djch wu 9224 hién hanh
4 (usdc thay d6i bai ht 3000 déng/1 lin 4601 bii hat

TanChiTinHoc. info
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fong thue bao bisg roag (xDS1) caa Viet Nam ding SO NGUDN SUT DUNG INTERNET CUA VIET NAM

2.684.587 23000000
21822 468

LR AL B L F

10.710.980

Tride thud beo PHAT TH:I_EH THUE BAO DIEN THOAI SONGUOTDUNG INTERNET €0 A €A MANG
120 VIET NAM 2000 - 2009 Con lpl: 4.76%
1103 (SFT,.EWN,
Netham, OC1,
« QTBC, NGT..]

Tink dén hét thing 82009

VNPT

(Ngudn: MIC, VNPT, VNNIC)
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¢ KHUYNH HUONG

NOKIA VA SAMSUNG STAR DAT HANG

rén thi truong ca nudc, Nokia van gili vi trl ddu bang. G TPHCM mau dién thoai phé thong

Nokia 2700 classic ban chay nhat; 6 PBSCL céc san pham nhu 8800, N81, N82, N78m N70,
N72 dang thiéu hang tram trong, & HN thi Nokia 2700, 5130, 6300,... lai rat dat hang. Hang Sony
Ericsson thi viia glam gia hang loat model i 100.000d - 1.360.000d, cu thé;

O TPHCM, cic model cda LG nhu
Modal cla KP100, KP175 vin duogc tiéu thu déu
Sony Ericsson  Glam Gid hién tal : '
£30e : g dan, nhung LG Cookle da dé Samsung
: , L . ASER R & Star vuot lén trudc va trd thanh dién
1700 | 200.000d | 3.690.000d thoal di dong (BTDB) cam Ung duoc
G700 390.000d 3.200.000d tidu thu nhiéu nhat tai cic cla hang,
€902 | 4000004 | 41800004 siéuthiDTDO.Vdi hi vong tiép ndi ky
G900 | 500.000d | 4.180.000d luc ngoan muc v& doanh s8, Samsung dua ra phién ban mal nhat la
W995 " 500.000d . 9.990.0004 Samsung Star Wi-Fi, tich hop cac tinh ning da phuong tién médi nhat
- : * ' v& gdi gon trong
a08 ! 700 | 3.900, mt thiét ké chi
W980 13600004 | 4.990.000d

day 11,9mm, co
gid 4,1 tiéu déng,
tdng kém thé nhd 4GB. Thi trudng BBSCL tang trudng tot, mét s6 hé thong
tang 10-15% vé doanh s6; & Ha Noi, cic dong dién thoai pho théng va trung
cap tang trudng khodng 5-10%, cic san pham gia ré da gidm chicon chiém
khoang 45% s6 luong may ban ra.

Mt 56 model mdi ra mat trong thdng ding cha y nhu; dién thoal
nap gap thaitrang 2720 fold (1.390.000d) cua Nokia, di déng nghe nhac
mai W205 cla Sony Ericsson, KM900 Arena (7.490.000d) cua LG, ZN5
{4.290.000d) cua Motorola, Samsung E1080T (499.000d) ¢d hal mau dé va
xam, man hinh LCD 1,43 inch 65.000 mau ruc rd, dén pin hiu dung, nhac
chudng da am da hda mang Vietnamaobile tai khoadn 650,000 déng,

MAY TINH CHO HOC SINH, SINH VIEN

ng thang 9, cac hang may tinh da dua ra mot s6 mau ma phi hop danh cho sinh vién, hoc sinh. Cong ty Sony

Electronics Viét Nam dua ra thi truting mau laptop mini VAIO dong W ¢d man hinh 10.1 inch, cdng nghé LED, d& phan
gidi cao 1366 x 768, 6 cung dung lugng 160GE vai 3 tdng mau trang, hdng, nau, gia 10.990.000 déng da bao gom VAT,

Trong khi d6, cong ty mdy tinh FPT Elead ra mat cdc mau mdy tinh "ViOlympic® (tich hop san phan mém luyén thi va
gidi todn ViOlympic - cudc thi toan hang tuan trén Internet do B6 GD-BT phat dong, phian mém danh cong thikc toan hoc
Myeqtext, va phan mém bao mat BkavPro 2009 Internet Security) cd gia 4,6 tridu, 7 triéu va 8,85 triéu dong va hal mau
laptop gid 9,8 va 11,39 tridu ddng. Bay la san phdm nam trong khudn khé Chuang trinh “1 triégu mdy tinh hoc dudng” danh

cho hoc sinh, sinh vién va giang vién cGa nganh gido

Tén trudmg Dal hoc Ngaytéchiic  dyc phél hap véi hing Intel thue hign, ¢ thé dang ky
BH Bach Khoa Ha Nol 19/9 mua fruc l'iép tai cac tn.rﬂng hoc.
DH Giao théng Van tai Ha Noi =y V&i mong mudn dem dén nhimg kién thidc bs

; : ich va gidi phap cho cédc sinh vién khi lua chon va su
BH Bach Khoa Ba Nang 3/10 dung may tinh, hang mdy tinh HP, nha san xuat bé vi
DH Khoa hoc Tu nhién (thuoc DH Quéc giaHaNoil 1010 XUl AMD va cong ty méy tinh B&o An cling da va sé

: phéi hop té chuc su kién "Ngay hoi may tinh" tai cac

BH Bach Khoa TR, HO Chi Minh /10 truding Bal hoc trong thang 9 va thang 10 nay.
BH Céng nghiép TR HE Chi Minh 1710 Thu Hang

2“ X@ thang 1021
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B THOAsUC“ALO”

ng thit gianmay céc hang lién
liégpdua ra cac chuong trinh Khuyén
mai: tlr 1/9'dén 31/10/2009, VinaPhone
¢ chuang trinh khuyén mal danh tdng
50.000 ddng vao tai khoan khuyén
mai cho cac thué bao ALO tra truéc
(ALO156/202/2200/136) val chi dé
'-fﬂ le IH@ME - | “Théa stic ALO"; S-Fone dua rachuong
I?j” [ ﬂI_E ' trinh khuy&n mai ting 50.000 déng va
120.0004 hodc 900 phut lién lac cho
nhiing ca thué bao mdi tra trudc, tra
sau va thué bao hién hilu; cac thué bao
PIA CHAN GAME VIET Viettel (trir g6i Tourist Sim) khi thuic
hién cac cude gol ndl mang sé duoe
92009 | “ngay vang” clia lang game Viét: VTC Game ra mat BoomSpeed, mién phi td phat tha 6 dén phat tha 10

VinaGame close beta Kiém Thé, FPT Online hop tac vdi cong ty game tl ngay 1/9 dén 30/9/2009; con Beeline
LineKong (Trung Quéc) ra game online mdéi Tay Du Ky, Asiasoft open beta Boc Ba viia cho ra mat thém dich vu GPRS gla
Giang Hd,... Gop mat vao thi trudng game sbi déng la Chinh phuc v modn (tén 5 déng/Kb va KoolRing - dich vu nhac

du kién trudc do la Trang nguyén du ky) ctia Egame, day la game gido duc hudng chudng ché tu déng kich hoat sau 24
téi ngudi choi 1a cac hoc sinh THPT. Nhiing ngudi chai game C6 Long online cling gidr kich hoat sim va 70 ngay mién phi

co co hél ndng cao kién thuc lich sl cda minh ti nhiing cdu hoi cla su kién Pai Ly thué bao dich vu.
Tieu Bach Khoa dugc dua vao trong game hang ngay, Khi lap dat dién thoal CDMA ¢d
Mot su kién Ién danh cho cdc game thi eSport dién ra trong thang nay la dinh cta VNPT TPHCM ti 3/9 dén

vong loai quéc gia lan thi 8 tal Viét Nam cla gidl ddu game tdm o toan cau
World Cyber Games 2009 dién ra trong hai ngay 26 va 27/9/2009 tai CYZONE
Cyber Café, 90/167 ngd Tay Son, Bong Da, Ha Noi.

Sau nhimg tranh cal trén cac phuong tigén truyen thdng ve viéc al sé phat
hanh Audition tai Viét Nam trong thai gian tdi, sdng ngay 14/9,VTC Game ra
théng bao chinh thic sé tiép tuc doc quyén phat hanh Audition Season 2 tal Viét
Nam, sau khi VinaGame chinh thie rit lui khéi hop ddng da ky véi Yedang Online.

VTC Game da mai tay chai siéu xe sé 1 Viét Nam Nquyén Quéc Cuding (Cudng : .
dollar) lam dai st cho game dua xe casual s6 1 Han Qudc - BoomSpeed. Cuding 16/10/2009, khdch hang dugc hudng

dollar |a mét ngudi dam mé toc do, dac biét fa trong nhiing cudc dua, cho nén s nhiéu uu dai: mién cudc hoa mang,
thich ca Cudng chinh la dong xe thé thao trong do chi yéu la Lamborghini va mién phi goi ndi hat TRPHCM trong 12
Ferrari. Cuting dollar ¢d mot bd suu tap xe hoi hang xa xi nhat hién nay nhu Rolls- thang va duogc trang bi mdy dién thoai.
Royce Phantom hay chiéc Mercedes Benz SLR Mclaren, chua ké dén cic xe dua (D7:39.116.116, website: hcmtelecom.
Lamborghini Gallardo SE, Lamborghinl Gallardo, Ferrari 360 Spider, Ferrarl F430, vn)

Ferrari F430 Spider...
Thuy Duong

TV LCD BRAVIA DONG PHO THONG CUA SONY

Gc nay, Bravia van ludn dugc xem |3 “hang hidu”cia dong tivi LCD bdi
kiéu dang cuc ky sang trong ciing cdng nghé hinh dnh va 4m thanh
vuot trdl, ludn & phuong tigén gidl tri, vat trang trf cao cdp ma nhiéu gia dinh

mong mudn sé& hiiu. Nam nay, Sony mdi ra thém T-series 2009 vdi thiét ké
tinh xdo, man hinh 32 inch 16ng 13y, cling céng nghé Live Colour - mét tinh
nang mdi chua cé & T-series 2008 - giGp tai hiégn cudc séng véi nhing trai
nghiém chén thuc nhat; tivi Bravia ddong T550A duoc nhap khdu chinh hang
v chinh thiic c6 mat tal thi trudsng Vit Nam véi gia kha mém 13 9.490.000
ddng da bao gém VAT.
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THU CHOI

-h“..,_

VO NHUNG Al TIEP CAN MANG INTERNET THI TRINH DUYET LA THU KHONG THE THIEU PE HO
LUGTWEBVATIM KIEMTHONG TIN TREN MANG. MAC DU NGU QI TA HAY NGHE TOI NHUNG CAITEN
QUEN THUOC NHU MICROSOFT INTERNET EXPLORER (IE), FIREFOX, OPERA... NHUNG KHONG IT
NGUOI COTHOI QUEN SUC SAO VA KHAM PHA NHUNG TRINH DUYET ITDUOC BIET TOI. VATRONG
CUOC TIM KIEM DO, HO PHAT HIEN BPUCC VO SO PIEU THU VI, NHUNG TINH NANG DOC DAO MA
NHUNG TRINH DUYET THONG DUNG KHONG CO fUCC.

TRAI NGHIEM MO van 13 ban 6.0 thi Firefox da tién thém mdt budc rdt 16n khi sd
Cudng, da ra truong cach day 4 nam va hién dang lam tal dung co ché ludt Web bang thé tab. Sau nay khi bi nquéi ding

mdt cdng ty lién doanh wéi nudc ngoal, ndi nhu dinh déng cdt:  kéu ca qua nhiéu, IE da budc phai “bat chudc” tinh nang thé tab

Khéng phai al ciing cé di kién nhan va thai gian dé “choi trinh - cla Firefox.

duyét” Chng nhu nhiéu cudc chol khac, chal trinh duyét doi Chinh vi ly do dé ma Cudmng it khi danh gla cao IE mac

héi nguéi diing phai co su hidu biét, thich may ma, tim hiéu, dii né la trinh duyét thong dung nhat hién nay. Cudng cho

kham pha va hon hét la phai cé thoi gian, Cuting co 2"con®PC,  rang, mudn ndi gl thi ndl, mat trinh duyét 161 va phi hop vai

mét ding Windows va mét diing Mac OS X, nhung chdngmdy  ngudi diing phai dap (ing day di nhiing gi ma ho cin. Vé yéu

nao su dung IE hay Firefox ma thay vao dé la nhing cal tén td nay, khéng phal trinh duyét nao cing giéng nhau, mac di

kha la nhu Camino, Shiira, Maxthon... IE va Firefox khd manh nhung xét vé 16c dé tai trang ching
Theo Cuding, thong lai khéng bang OmniWeb; con xét vé muc do don gidn va co

thuéng véi nhiing hé ban thi lai khéng sdnh dugc vdi Camino. Clng tuong ty thé,
thong PC Windows hién Maxthon
nay déu c¢é trinh duyét ludn day
mac dinh 13 IE. Mac di ap tinh
¢ lich st phat trign kha nang va
sém, nhung xét vé téng Shiira

thé thi IE khéng duoc ca tham chi
tién thuéng xuyén. Con con co
nhd cach day vai nam khi IE giao dién

?? i ‘-1‘..”‘--:_; 10 2009
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phi hop vdi Mac hon ca trinh duyét Safari cla Apple.

Con véi Tan, von la sinh vién Bach Khoa, hign dang la ky sulap trinh,
thi moi trinh duyét déu cd "vé dep”riéng va doc déo cla chilng. Chinh vi
thé, Tan khong ngling suc sao, tim tdi cac trinh duyst mai, mdt phan la
thoa chi tim hiéu, phan con lai la dé phuc vu céng viée. Tan khang dinh
chac nich:"Bimg nghi nhimg trinh duyét nho va khéng tén tudi la tam
thuéring nhé! Ban sé tim dugc khéi thd thu vi vé ching dé”

NHO MA KHONG NHO

Tan tét 19, trong cudc tim kigm trinh duyét cda minh, anh phat hién
kha nhiéu trinh duyét nhd nhung nhiing tinh nang cla chidng lai khéng
*nhé” chut nao. C6 | biét khéng thé canh tranh w&i cac hang én nén
nhing trinh duyét nhoé chi tap trung vao mdt s6 tinh nang ddc déo.
Chang han nhu OmniWeb, vén Ia trinh duyét danh riéng cho hé may
Mac nhung lai dugc danh gia rdt cao vé 16¢ db. Ngoai tdec dd tai trang
thudc vao siéu nhanh, trinh duyét nay con ¢o tinh nang thé tab rat doc
déo (hinh thu gon cla trang web duoc hién thi théng qua cac thé tab
hinh bén cit trai trinh duyét). Hay nhu Flock, m&t tén tubi it duoc biét
dén, lal ¢d tinh ndng rat hay, doé 1a k&t ndi rat 16t vl mang xa hol. Néu
ban si dung Facebook hay Twitter thi Flock sé gidp ban cap nhat théong
tin v& bai viét ban bé hodc nhimg gl lign quan téi ho.

Tuong ty, nhing trinh duydt it tén tudl nhu Safari, Avant, Deepnet,
PhaseOut ctng co nhiing diém manh nhat dinh. Safari la trinh duyét
rat nhe, hau nhu khéng tiéu 1dn tai nguyén hé théng, giao dién don
gian nhung dep, va co thé cho phép nguoi ding didu chinh kich cd
cac textbox trén trang web. Con Avant tréng kha chuyén nghiép vai
kha ndng zoom trang tdi 500% (rdt c6 ich cho nhitng ngudi mat kém),
Deepnet thl cha yéu danh cho ¢ac mang ngang hang (P2P) hay trinh
doc tin RSS. Con PhaseOut kha bong bay do duoc thiét ké bang flash,
cho nén néu al thich su hdo nhodng va dep mat khl duy&t Web thi hay
chon trinh duyét nay.

CHON TRINH DUYET: DUA VAO NHU CAU

La nhan vién 1am trong nganh tal chinh nén Hanh rat kén chon
trinh duyat khi ludt Web. Khi cdn s dung nhiéu tinh nang va yéu cau
d6 bao mat cao, Hanh dung Opera hoac Chrome (trinh duyét mdi cla
Google); con khi thich td&c dd va kha nang tuong thich cao, Hanh diing
OmniWeb, Maxthon hodc Safari. Tat nhién, khéng phai luc nao céng
vigc cng yéu cau su phic tap nay, ma theo Hanh nhiéu khi la do théi
quen thich tim hiéu ma théi.

Theo Hanh, vé co ban s& ¢é 5 yéu téd ma ngudi diing quan tam 14
trinh duyét: Tinh nang; Dé diing; Bdo mat; T6c dé & Kha nang tuong
thich; va HG trg. N6l vé tinh nang thl Opera va Maxthon la “‘dinh”
nhat, tiép sau |a Firefox, Chrome va IE. Con vé muc dd dé diing thi
Firefox, Safari |a dinh nhat, sau do la Chrome, IE va Opera. Vé bao mat,
PhaseQut, Chrome, Firefox, va Opera la an toan nhat. Con vé tdc dd,
OmniWeb, 5afari, va Maxthon chay nhanh nhat,

Nai rdng hon, mbi trinh duyét déu ¢6 thé manh rigng. Néu dat cling
nhau thi co thé khéng trinh duyét nao kém trinh duyét nao, chiing
manh hay y&u la do yéu cdu st dung riéng clia tiing ngudsl. Chinh vi thé,
theo Hanh, trudc hét ban nén xac dinh minh can ding gi rdi sau dé méi
quyét dinh lua chon trinh duyét nao. Con nhing ngudi thich su kham
pha nhu Hanh, Tan va Cudng thi trinh duyét chi don gidn la mot viing
dat mdi can“khai phd® ma thol.

VanVia
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tinh nang va an toan; .
Google Chrome (www.go
An toan va dé diing; NOTANN

Opera (www.opera.com): Nhiéu tinh nang va

an toan; >

Safari (www.apple.com/safari/): Nhanh va dé
dung; |

Maxthon (www.maxthon.com): Nhanh va
nhiéu tinh nang;

Flock (www.flock.com): HG6 trg mang xa hoi;
A;an}:www.ammbmwser.mmj: Duyét web
nhanh;

Beepmt (www.deepnetexplorer.com/): Dé
ung;
PhaseOut (http://www.phaseout.net): Bdo

mat;

Ca&Th'm (http://caminobrowser.org/): Don
gian;

OmniWeb (www.omnigroup.com): Nhanh,
tinh nang tab thu vi;

Shiira (http://shiira.jp/download/en.php):
Giao dién phu hop véi Mac.




® KHUYNH HUONG

Anch suts tdm

241 Xathana )

'heo théng tin Trung tam Théng tin

Thuong mai va Cong nghiép (BS

Cong Thuong), thi phan Q-mobile
td 5% thang 2/2009 da tang lén 10%.
Cang thai glan nay thi phdn Samsung
tr 11,9% xudng con 7,4% ; Motorola
tJ 3,5% xudng con 1,63%. Trong vong
quy 2/2009, hail tén tudi khac cla lang
di dong Viét la F-mobile cGa FPT va
Mobistar cta P&T Mobile cling chinh
thic “chao” san nhing chiéc dién thoai
cGa minh, Nhiing con s6 nay da phan
nao phan anh thi phan dién thoai
thuong hiéu Viét vai toc do tang truang
kha dang ddn khang dinh chd diing cua
minh trong long nguadi tieu dung Viét.

NHUNG “NGOI SAO MO1”

Thang 5/2009, nha phan phdi chinh
thuc dién thoai di dong SonyEricsson la
P&T Mobile da chaoc ra mat sén pham dién
thoai thuong hiéu Viét Mobistar véi 12
mau do chinh céng ty tao nén. Mobistar
gbm cdc nhom san phdm StarFun- vul
nhén, StarMusic- m nhac, StarFashion-
sanh diéuw. Trong do, StarFun la dong dién
thoai gia ré danh cho déi tuong mdi su
dung dién thoai 1an dau hodc hocsinh,
sinh vién, cdng nhan, tho thi cdng..
StarMusic hudng dén phan khiic gia trung
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- Dien thoai

KHANG PINH
THUONG HIEU

binh danh cho gidi tré yéu nhac, ua giai tri.
Va StarFashion lal huéng dén nhiing ban
tré sanh digu, gidl cdng nhan vién chikc
co diéu kién. Tiép dén, thang 9/2009, P&T
Mobile lal tung ra mau dién thoal kiéu
dang iPod thai trang mang tén mPod
- hoa mi nhac s6, Khac vai cdc mau dién
thoai dang candy bar, mPad trdng giéng
chiéc may nghe nhac iPod hon. Tl kiéu
dang bén ngoai dén cich diéu khién dién
thoai déu gidng iPod vai vong diéu khién
nhac StarRing bang cong nghé cdm ung
nhiét. Vong diéu khién StarRing cho phép
ngudi ding tim kiém, lua chon album
hay list nhac, tang hoac glam am hanh
khi nghe nhac, nhan hay i chéi cuéc goi
bang cach vudt tao nhiét theo chiéu kim
déng hé va nguoic lai. Bién thoai con sd
hiu mau sac tré trung: hdng, den, trang,
nau an tuong va hd ro theé nhd BGB dé ban
nghe nhac qua loa ngoai hoanh trang. Day
rd rang la model dién thoal nghe nhac thoi
trang danh cho cac ban tré nang dong, cac
ban teen bdi kiéu thiét ké bat mat, mong,
gon nhe,

Su c& mat cla mPod lan nay cho
thay cac nha san xuat Viét da thuc su
tim kiém phong céch riéng biét cho
dong san pham ca minh chd khéng chi
gquanh quan vai kiéu quen thubdc 2 sim,



2 s6ng, xem tivi na nd nhau cla dign thoal Trung Qudc. Mpod mang dén trao
luu st dung dién thoai Viét hoan toan mai ca vé kieu dang, tinh nang va gia ¢a
rat phis hop. Bén canh mPod thi cac nhan hiéu dién thoal khdc clia Q-mobile
cting ¢d nhlng cdi tién dang ké dé thu hdt ngudi ding. Q-mobile T630 nam
tinh trong kiéu dang vuéng wic, phim bam vuéng bé trl réng rai tao cam giac
thodi mai va hoi la mat, Hay nhu déng CF23 di chua ¢6 su ddu tu vé chidu sau
trong kiéu dang déc nhu mPod nhung cing duoc té son diém phan véi ldp vo
duoc trang tri nhidu hinh dnh kha bat mat. Dong Connspeed M950 vdi man
hinh cdm dng réng 3,5inch, thiét ké bo tron cac goc tron trinh dé thuong trong
giéng iPhone ma gia lai hap dan hon nhiéu, Bic biét |13, chic nang Blacklist cho
phép chan cudc goi tl nhimg s6 may ma minh khéng mudn. Véi Bavapen, mau
B800 co ban phim QWERTY kiéu dang kha giéng BlackBerry vdl hé diéu hanh
Windows Maobille cling nhan duoc su quan tam cda nhidéu ngudl.

KHANG DINH VI THE

Trudc nay, dién thoai Trung Qudéc ré, ai cng biét. Tuy nhién, nhidu ngudi
van lo ngai vé chat luong do nguén hang nay phan phéi theo dang tiéu ngach.
Tham chi la hang xach tay, khéng cé dai ly chinh thic &Viét Nam va chat luong
bi tha ndi. Song vdi cadc déng dién thoai thuong hiéu Viét hién nay, di dugc
dat hang ti cdc nha san xuat Trung Quédc nhung da dugc cac nha phan phdi,
san xudt trong nudc chon lua nguén hang c6 chat luong. Hon thé, nhiéu tén
tudi ldn tham gia san xuat, phan phdi nhu FPT vai thuong hiéu F-Mobile, P&T
Mabile véi nhing mau dién thoai thuong higu Mobistar, cdng ty Vién thong An
Binh véi nhing nhan hiéu Q-mobile cing ché dé bao hanh nghiém tdc. Tat ca
cac y&u td nay da khién dién thoal thuong higu Viét dang dan khang dinh vi tri
cua minh trong long ngudi tiéu ding.

Bén canh do, cliing khéng thé khéng nhac dén vai tro quang ba thuong
hidu kha manh mé va chuyén nghiép hon cua cdc nha san xuat Viét. Nhiéu
chuong trinh khuyén mai hap dan, ché dé bao hanh, hau mai lau dai. Vi nhu
F-Moblle bao hanh 13 thang, sita may trong vong 3 ngay, &l may mai hodc
may c6 gia tri tuong duong néu mdy bi hong lién tiép 3 1an cling 16i. Yéu t6 gid
cung dong vai trd quan trong thu hat luong Idn ngudl tidu ding. Cac dong san
pham thuong higu Viét déu cé muc gia trung binh tir 800 dén hon 2,000,000
dong vdi kha nhiéu chidc nang gidi tri nhu chup anh, nghe nhac, MP3, radio, thé
nhd md rdng, chat Yahoo, Sky qua cac phan mém hd tro ...

Trong khi dé, xu huéng bat diu st dung dién thoai Viét dang kha phat
trién vén nhiéu nguél tidu ding Viét. ©idu nay ducgc thé hién rd & thong tin vé
viéc tang trudng cla Q-Mobile, subling né clia nhiéu nha san xuat, phan phoi.
Thoi quen tiéu dung chi hudng dén nhidng thuong hiéu
ndi tiéng nhu Nokia, Samsung...
dang dan thay déi. Nhiéu
khach hang cho rang,
~ khi huéng dén mPod la

mudn thay doi quan niém
mua sam cia minh. Ho
muodn co dugc cam giac
tral nghiem mai vai nhimg
mau dién thoai méi. Mong
mudn cdn lal clia ngudi tidu
dung hién nay la sin pham
Viét nén co nhiing kiéu déng
dot phd hon nia. La mat, an
tuogng, dan thoat khoi *bong”
cuia dign thoal Trung Quéc. Bén
canh do, cing can ¢é ca nhing
dodng san phim hudng dén
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Khéng chi hdp dan & gia ré, !
. méi day, Q-mobile da tu tin
. tung ra dong san pham vang
tinh té va sang trong F680
gold véi miic gia 4.990.000
'r déng. Day l1a dong san pham
. cao cap nham vao gidi trung
nién mong muén ¢6 dugc
chiéc dién thoai véi chat liéu
| bén viing va sang trong.

Tai thoi diém ra mat
Mobistar, nhac chao chinh
- thurc la ca khiuc“Dudng dén
ngay vinh quang’, ca khic nay
cting dugc P&T Mobile mua
bdn quyén dé khai thaccho
thuong hiéu ctia minh. Pay
. 1a mét 1&i khdng dinh vé sy
thanh cong trong tuong lai
cua dién thoai Viét.
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ting doi tuong ngudi dung chuyén biét nhu
ngudi gia véi phim bam Ién, man hinh hién thi
0 1o, chiic nang don glan, dé hidu, Vai gidi tré
thi can kiéu dang tré trung, nhiéu tinh ndng
gidi tri hap dan. Hay nhu vdi dan van phéng
thi dién thoai nén phét trién manh & hé diéu
hanh, hé tro Ung dung van phéng cling céc
két ndl Internet,

AIDAN
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MAY TINH CUA BAN DA SAN SANG CHUA:
Néu ban quyét tam hudng tdi Windows 7, may tinh cua ban can
dap Ung nhiing yéu cau phan cung tdi thiéu nhu sau:

« BXL 1 GHz 32-bit {(x86) hodc 64-bit (x64),

« RAM 1GB { d6i van ban 32-bit) hodac 2 GB (d6i v ban 64-bit)

« Bia cing trdng 16GB dbi vdi bdn 32-bit hodc 20GB d6i vdi ban
64-bit.

- Card dd hoa DirectX 2 vdi trinh diéu khién hop chudn WODM
1.0 lén

Né&u ban khong dat ducc céc y&u 16 nay thi chi phindng
cap may tinh cing sé gop thém vao mic gia cho Windows 7
tang hon. Tuy nhién, thuc té cé rat it may tinh hién tai khong
dat yéu cau, Mot chiéc mdy chimg 200-300 USD hi&n tai cling

26

de dang
viot qua muc ma Microsoft
déra,

CAU HOI LON VE 64-BIT

Windows 7 ludn ¢ kém 2 ban 32-bit va 64-bit moi khi ban mua,
do dé ban ludn ludn cd lua chon. Mac di van dé 64-bit co nhiéu
thd can dé cap nhung doi val ngudi dung phé thong. Viec |ua
chon 32-bit hay 64-bit chi don gian la ban ¢é bao nhidéu RAM
trong may tinh, Néu co trén 3GB RAM, ban nén dlng ban 64-bit.
Ly do 13 béi Windows 64-bit mdi quan ly dugc hét luong RAM cao
nhu vdy. Kha ning nang cdp thém RAM dé chay 64-bit clng co
thé duoc dua vao xem xét, gits day RAM DDR2 kha ré, mua thém

1 thanh 2GE ¢hi tén cua ban khoang 00,000 VND ma théi.
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GIA CA HE BIEU HANH MUl:

Windows 7

Ultimate

Visual Style for XP

Theo Microsoft, gia cua Windows 7 sé nhu sau:

Géi tiéu chuan:

- Windows 7 Home Premium: 120USD cho nang cdp; 200USD
cho ban du.

« Windows 7 Professional: 200U5D cho nidng cap; 300USD cho
bin dd.

- Windows 7 Ultimate: 220U5D cho nang cap; 320USD cho ban
du.

« Goi st dung cho gia dinh (Family Pack): 145USD

G6i dich vu anytime upgrades:

« Windows 7 Starter Edition {ban khong nén chon ban nay)
nang l&n Home Premium: 80U5SD

« Home Premium nang lén ban Professional: 90USD

« Professional nang lén ban Ultimate: 140USD

TRANG TIN DIEN TUHANG DAU VIET NAM

LUU Y - KHA NANG NANG CAP MIEN PHI:

Néu ban mua cac maytinh tUngady. 31/01/2009 trd lai day va
¢6 san Windows Vista. Barvco thé sé namitrong dién duoc nang
cap lén Windows 7 mién phi, Tuy-nhién, khdng phai al clng
nhan dugoc dac quyén nay ma conphu thudc vage nha san xudt
va dong san pham ma ban mua. Ban hay xem qua website cla
nha sdn xuat dé biét chinh xac kha nang ndng <ap cla minh,
Tham chi, Microsoft cling c6 giai phap tuong tu. déi véinhing
khach hang mua ban Vista ban lé.

NEN CHON PHIEN BAN WINDOWS 7 NAO CHO“NGON,
BO, RE*?

Mac di ban hoan thién nhat ca Windows 7 |a Ultimate nhung
trén thuc té ban sé khéng ding hét cac tinh nang clia né. Néu
chi stf dung gia dinh, ban ¢6 thé mua cdc may tinh vai hé diéu
hanh mai cai san bdi chang c6 ly do gi dé mua méi hé diéu
hanh vaéi gia 200-300 USD ca. Trong khi nhing chiéc may dong
bd c6 san Windows 7 ti nhiing tén tudi danh tiéng cling <6 gid
chua tdi 500 USD.

Tuy nhi&n, néu ban mudn mua Windows 7 ban ban 1& dé s
dung cho thuan tién thi hay nham vao Home Premium hoac
Professional tay theo muc dich ca nhan la giai tri hay phuc vu
chng viec,

GIAI PHAP NAO CHO NETBOOK?

Nhin & géc doé tai chinh, viéc ndng cap netbook lén Windows
7 hoan toan khéng hop ly. Néu ban nhin vao gia ca, viec mua
Windows 7 va cal l&n netbook <6 thé nadng gia may 1én gap
ddi. Trong khi vdi Windows XP hodc cac bién thé Linux cai san
van c6 thé gidp ban lam moi viéc mét cach binh thuéng. Lai
khuyén danh cho cac chd nhan netbook la hay chd mua mdt
chiéc netbook mdi c6 Windows 7 da téi uu héa riéng cho déng
may nay cai san. Cudi nam nay cling la lic cdc mau may vdi nén
tang Atom mdi cla Intel ra mat, vidc chér doi s8 gidip ban cé lgi
ca ve phan adng lan phan mém.

Nhu vay, viec nang cap 1&8n Windows 7 sé tiéu 1én cta ban
thém kha nhiéu tién. Di nhién, nhing tinh nang cda hé diéu
hanh mai rat thi vi nhung vé co ban, nd khdng khac qua nhiéu
so vdi Vista hién nay. Chinh vi thé, néu ban c6 may yéu, ban cé
th& diing XP, ndéu may ban manh va ¢ san Vista, ban ciing chua
can chi ngay vai trdm db la My dé sam Windows 7. T8t nhat hay
tim cac phuong an nang cap “gia ré* nhu da dé cap & trén hoac
chd mua han mot chiéc may mai 1a hon. Di nhién, cac phién
ban Windows 7 lau khéng duoc tinh tdi & day.

Nguyén Thiic Hoang Linh

VE BUU CHINH, VIEN THONG, CONG NGHE THONG TIN

VA CON HON THE NUA...
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hitng cau héi thudng gdp
khi nang cap lén Windows 7

KHI WINDOWS 7 XUAT HIEN, CONG PONG IT COUNG TRG NEN HAO HUC HON BAO GIO HET. NHUNG
CAU HOI NHU: “LIEU TOI CO THE NANG CAP LEN WINDOWS 7 PUCC KHONG 7. “TOI CO NANG CAP

MA KHONG CAN GO BO BAN HIEN HANH BUCC HAY KHONG?“...

LA RAT THUONG THAY. CAU TRA

LOI CHO NHUNG VAN DE NAY KHA PHUC TAP. TRONG BAI VIET NAY, CHUNG TA SE CUNG XEM XET
CAC GIAI PHAP NANG CAP LEN WINDOWS 7 TU WINDOWS VISTA (VA PHIEN BAN TRUGC PO).

LAM THE NAO DE BIET MAY TiNH
‘ ) DANG DUNG CO CHAY PUCC
WINDOWS 7 HAY KHONG?
Dé xern xét khd ndng ndng cdp lén Windosw 7, trong tru'dng hop
PC cua ban dang chay Windows XP 5P2 hodc Vista, ban nén tdi
vé cdc ban thi nghiém Beta hodc RC cia Windows 7, ghi ra dia
réi chay thir Windows 7 Upgrade Advisor. N6 sé quét toan bé hé
théng va cung cdp cho ban mét ban bdo cdo vé kha ndng ndng
cdp cta mdy tinh. Ban bdo cdo nay rdt hitu fch trong viéc xirly cdc
truc trdc dé hodn tat viéc ndng cdp hé diéu hanh.

TOI NGHE NOI 64-BIT TOT HON, VAY CO

CAN PHAI MUA BAN WINDOWS 7 64-

BIT HAY KHONG?
Nhiéu ngudi ding mdy tinh hién tai déu chay phién bdn Windows
32-bit trén nén tang phdn cing 64-bit. Trong khi dd6, ké tur Vista,
Microsoft da cung cdp Windows 32-bit va 64-bit ciing nhau. Tuy
nhién khéng cé cdch ndo cho phép ngudi ding ndng cdp truc tiép
\ tirmot hé didu hanh 32-bit lén 64-bit. N6i mét cdch khdc, néu ban
mudn cal HOH mél 64-bit Ién tir 32-bit, ban budc phai cai méi lai
Wrddu réi cai cde tng dung Idn luot. Cau hoi dat ra & day 1d ai thue
hé diéu hanh 64-bit. Vé ca ban, & ddy la nhiing nguéi cdn sir
rén 4GB bo nho (chu yéu la phuc vu ting dung chuyén dung,

Juma thor.

II'AM THE NAO DE BIET MAY TINH CHAY
SWVISTA 64BIT HAY KHONG?
Trong Vista, ban maé Control Panel va chon
mancelnformation and Tools. Sau a6 ban chon tigp “View
Details - Trong muc System, ban sé thdy System Type.
Bdo 32-bit Operating System” thi ban hay déy tim
0 64-bit Capable hay khéng. DI nhién, néu ban chay
64 thi no sé bdo luén la “64-bit Operating System”

TOINEN CAI MOI TU PAU HAY LA
NANG CAP TRUCTIEP ?
Néu ban chay Vista da ldu vdi cdc ing dung cang nhu
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tiy chon cd nhdn riéng biét. Registry ciia Windows hdn sé rdt ndng
né va lam cham chap hé théng. Trén thuc té, nhiéu tng dung khi
bi g& bé vdin dé lai rdc rudi trong mdy va sau maot théi gian dai,
nhing thi do sé kéo hiéu nang hé thong tut di ddng ké. Ban co

thé thdy, registry ngdy cang khdng higu quad ddi véi hoat déng

cua Windows. Tuy nhién Microsoft vdn quyét dinh gitrcéng cu nay
trong Windows 7 nén truc trdc kiéu nay van sé tiép tuc xdy ra. Vi
thé, néu mdy tinh cua ban hoat déng chdm chap va c6 qud nhiéu
tng dung dang cai trong may, ban nén tinh tdi viéc format lai hét
va cal mai hoan toan.

MUON NANG LEN WINDOWS 7 - PHAI
LAM SAO?
Riéng qua trinh ndng cdp turbat ki ban Windosw
XP nado lén Windows 7 déu yéu cdu cdi mél. Ngudi dang ¢6 thé
sur dung cdng cu Windows Easy Transfer (¢é mdt trong dia cdi
Windows 7) @€ chuyén tai khodn Email, tai liéu, hinh dnh, phim,
nhae, bookmark. .. sang hé diéu hanh mdl. Tuy nhién né khéng hé
tro chuyén cdc ing dung. Windows Easy Transfer hé tro ca Vista.

‘ ) TOI DANG DUNG WINDOWS XP VA

o\ VAYVGI WINDOWS VISTA THI SAO?

‘ N Nhuvdy, dé ndng cdp tir cdc phién bdn Vista lén
* Windows 7, ban c6 thé chon nhiing 161 di sau ddy (tuy
theo bdn Vista ma ban dang str dung).
- Windows Vista Home Basic cd thé ndng cdp truc tiép lén
Windows 7 Home Premium hodc Windows 7 Ultimate. Trong
khi d6, Windows 7 Professional cé thé duge ndng lén théng qua
Windows 7 Home Basic nhe Windosw Anytime Upgrade.
- Windows Vista Home Premium ¢ thé cdp nhat truc tiép lén
Windows 7 Home Premium hodc Windows 7 Ultimate. Trong
khi d6, Windows 7 Professional cé thé ndng cdp lén théng qua
Windows 7 Home Premium sau d6 sirdung tinh ndng Windows
Anytime Upqrade trén do.
- Windows Vista Business ¢ thé duoc ndng cdp truc tiép lén
Windows 7 Professional hode Windows 7 Ultimate.
- Windows Vista Ultimate ¢6 thé ndng cdp truc tiép lén Windows 7
Ultimate.
Hoang Viét

TanChiTinHoc. info




VIEC CAl BPAT WINDOWS LUON LA MOT THACH THUC POI VJI NGUOI

DUNG, KE CA NHUNG NGUOI DUNG CO KINH NGHIEM. BIEU NAY DAC BIET KHO
KHAN DOI vOI NHUNG HE PIEU HANH MOI. TREN THUC TE, CO NHIEU LY DO KHIEN CHO VIEC
CAl BAT HE PIEU HANH CUA MICROSOFT GAP TRUC TRAC. TUY NHIEN

BAN KHONG NEN BPE MOT VAI LAN CAI
HONG LAM MAT Bl QUYET TAM TRAI
NGHIEM NHUNG NET MOI ME TRONG HE
DIEU HANH MOI NHAT CUA MICROSOFT -
WINDOWS 7. DUGI DAY LA MOT SO CACH
GIUP BAN KHOI PHUC LAl HE THONG
TRONG TRUONG HOP CAI DAT WINDOWS

7 BI LOI.

%4 nhiéu ly do khién cho viéc cai
f[ Windows 7 gap truc tric dién hinh
M nhu mat dién, phin cdng cé van
dé. Tuy nhién bat ké thé nao, bé cai cla
Windows 7 cé thé tu khéi déng lai va cd
gang hodn tat tc vu vdl mot so thao tic
hé tro tif phia ngudi dang.

M6t s6 van dé phan ciing cé thé anh
hudng tdi viéc cal dat Windows 7, vi du
nhu hé théng RAID (dang ngay cang
thong dung do gia o clng ré va bo mach
chi tich hop san bd diéu khién), Trong
trudng hop ban co RAID trén may, hay
thao hét cac 6 RAID va chi dé lai 6 cal
Hé diéu hanh. Sau dé tién hanh cai lai
Windows trudc khi cadm cac & RAID trd lai
hé théng.

V61 cadc may ¢6 cau hinh dang phé
théng (khéng co gi dac biét), mai khi
Windows 7 gap truc trac cal dat, ban hay
this tt may di, bat lai. Sau dé thiét lap
cho no khdi déng tir dia cai (td trong
BIOS bang cach nhan Del). Sau dé, ban
nhan mét phim bat ki dé kich hoat lai bé
cai dat. Sau mot khoang thai gian ngan,
ban sé ¢6 man hinh quan ly khdi dong
{Boot Manager).

Tl diém nay, nhiing lua chon ma ban
s& nhan dugc thy thudHc vao viéc quy

trinh cai dat trong
lan dau tién bi héng
da tién duoc tai dau,
Néu nhu chi méi bat
dau, ban sé thay tiy
chon cho phép tiép
tuc cai diat Windows
7 (Resume Windows 7 Setup). Trong khi
néu ban da tién xa hon (gén xong viéc cal
dat) thi lua chion hién ra sé la Windows

7. Cho du ban thay cdi nao, hay chon no.
Khi dé, viec cal dat sé cham hon chat it
do bé cai phai tu tao lai cic tap tin ho tro,
nhung chi sau val phut, quy trinh cai Hé
diéu hanh sé duoc tiép tuc.

Néu truc trac van tai dién, ban hay
xem xét cdu hinh phén ciing dé xem liéu
co thanh phan nao qua “ngoan ¢d* hoac
hiém dang két ndi khong. Néu nhu may
cha ban la loal thong dung, hay thi thao
webcam, may in, may quét... bdi nhing
thu nay ctiing co kha nang gay truc trac
cho viéc cal dat Windows 7. Sau khi da g&
bé hét cac thiét bi ngoai vi, ban hay cai lai
lan nda. Néu truc trac van xay ra, ban tiép
tuc thdo hét moi thir bén trong thing
may tru dia cing ban dinh cai Windows,
o DVD va card do hoa. Néi cach khac,
hay thao hét nhiing thif co thé, chi dé lai

TanChiTinHoc. info

nhing thanh phan cot 161
cta mot chiéc may tinh
ma thoi,

Viéc cai dat sé phai can trong hon,
Tuy nhién, néu van khong thanh cong,
ban hay khdi dong lai may. Sau doé, chon
Repalir t man hinh cal dat rbi chon tiép
Startup Repair. Thao tac nay sé yéu cau
bo cal Windows 7 sdp xép lai cac tap tin
va cho phép ban khdi déng trd lal vao hé
thong.

Phép thircudi cling 13, ban hay format
lai toan bé dia cing rdi bdt diu cai dat
lai tir dau. Thao tac gom khdi dong may,
chon khdi déng t DVD, dé cho bo cal
Windows 7 nap va chon Install. Trong khi
cai, ban chon Custom Install va lam theo
cac bude hudng dan cho 1@l khi ty chon
format dia ciing hién ra. Néu ngay ca cach
nay cung khong giup cho viéc cai dat
Windows 7 hoan tat thi ro rang phan cling
ciia may ban da co van dé.

Nguyén Hoang

X@ thang 10.2009 |29
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MUA BAN TRAO DOI QUA MANG KHONG CON XA LAVOI
NGUQOI DUNG MANG. CHI V31 MOT CU CLICK LA NGUOI
MUA CO THE RINH CA KHO HANG VE NHA, NHUNG
NHIEU TRUONG HOP LAI KHONG HOAN TOAN DON GIAN
NHU VAY...

THE GIOI PHANG
Khong khé dé tim cho minh mot trang web cé thé diang tdi
ciing nhu tim mua hang trén mang, khi ma thuong mai dién
td dan chiém uu thé thi cac trang web mang ndi dung rao vat

3D]

A thana 10,200

San do cU trén

cing xudt hién ngay cang nhiéu. Bau tién phai ké dén la www.
eBay.com, website dau gia truc tuyén, noi ma moi ngudi khap
noi trén thé gidi c6 thé mua hoac ban hang hbda va dich vy, va
va nay da cé chi nhdanh http://ebay.chodientu.vn tai Viét Nam.

R&I mét loal cac trang web cho phép cdc giao dich mua ban
trén nd nda nhu www.muare.vn, www.rongbay.com, www.
vatgia.com ...Chi can g6 ti khéa raovat vao trang tim kiém

vong 0.13s.

TanChiTinHoc. info
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Google, ban ¢ thé tim thay khoang 9.950.000 két qua trong

MUA GI? BAN GI?

Nhing thi duoc dua lén mang rao ban

vo clng phong phi. TU nhing vat vo hinh
cho dén hiru hinh; dé ci cé, d6 mdi c; ti
nhing tha dang gia bac ti cho 19l nhing
thd "chdi ciin ré rach” cling dugc nguéi ta
dua ra trao dbi. Noi chung 13, trir hang quéc
cam , ¢on lal mol thu déu 6 thé duec rao
ban & day, tham chi ¢é llic ngudi ta con bat
gap mot ai do di rao ban "cai ngan vang”
hay mot qua than...

THUONG TRUONG NHU CHIEN
TRUONG

Viéc giao dich trén mang, ngoai viéc quan
tam dén chat lugng san pham ngudi mua
con quan tam nhiéu dén cach giao dich. G
Viét Nam, c¢6 hang tram website mua ban,
rao vat nén cling theo dé ma ¢ hang tram
cach mua béan giao dich. Véi nhiing trang
web d3 co uy tin nhu eBay.yn thi bang
nhing chinh sach thi tuc rang budc clia ho,
ngudi mua cé thé yén tam hon vi quyén loi
ca minh duoc dam bdo, Ngoal tinh thanh



khoan cao trong giao dich,

NGuUol tham gla con Augc cac
tu van vién hudng dan va ho
tra trong qua trinh ban hang,

Chi can mat vai giay tao
cho minh mét tai khoan, ban
¢6 thé tham gia giao dich. Tuy
nhién, chinh vi su tién dung
nhanh chdng nay ma su minh
bach trong cac giao dich giam
di rat nhiéu. Noi giao dich thi
clng vé cling don gidn va dé
dang dén nqguy hiém. Dan
mua ban trén mang thuong
lay uy tin bang cac cudc mua
ban tai nha vai thdil glan bao
hanh du cho ngudi mua test
san pham. Tuy vay, cing co rat
nhiéu cuéc mua ban dién ra
chéng vanh dén khdng ngd, Tl
nhiing cudc hen mua tai quan
tra da, quan café, .. cho dén
cdng truding hay tham chi la ngoai duding... déu cé thé *mua
dut ban doan” duoc.

Con déi véi mét sé cac trang web rao vat théng thudng
ma khbéng cé ngudi ding ra bao dam, thi viéc mua ban ciing
dol hél phal ¢o kinh nghiém va mét chit may man nda, bdi
thuong trudng cling nhu chién trudng chid khdng hé don
gian chut nao...

KINH NGHIEM HAY SU MAY RUI?

Hau hét trong cac cubce giao dich online, ngudi mua khéng co
nhiéu thdng tin vé ngudi ban, ngoai trll nickname va sb dién
thoai trén mang, nén déi vai tay ting loai mat hang ma ngudi
mua tim cho minh sy an toan dua trén cac yéu 16 khac nhau,
Nhifing mat hang don gidn nhu cac vat gia dung hay quan,
40... thi khong kho dé coé thé lua chon, nhung déi vai cac mat
hang dién td nhu: D6 ¢ mdy tinh, may dign thoai... thi ngoai
kinh nghiém mua hang nhu dua vao tem bdo hanh, tinh trang
6¢ vit, may nguyén ban, phiéu bao hanh... dac biét lai duoc glao
dich tai nhiing géc hen via hé, thi, ddi khi lai 1a yéu 1& may rii
nifa. Chinh vi vay, lang thang trén cac dién dan khong khé dé
c6 thé tim thay cac kién cdo, nhing vu va cham, tham chi la xay
ra nhiing cudc au da ngoai doi that.

Nameless - sinh vién BH Tu Nhién ké lai:"Em [én mang tim
mua mot chiéc the nhd 2Gb cho dién thoai thi gap mét topic
rao ban vdi gid kha mém, sau mot hoi thda thuan, ngudi doé co

3% MUNG KHAI TRUONG SHOWROOM [/ LA
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hen em 6h t8i dén mot diém hen & phé Kham Thién dé giao
dich. Sau khi xem qua thé nhd van cén tem chinh hang, nhét
thif vao mdy thay vdn nghe nhac ngon lanh, em tra tién rdi ra
vé trong tam trang vui vui vi mua dugc thé nhd"xin" vdi gia hai.
Nhung dén lte vé nha copy di liéu vao mdi thay thé nhé chicod
dung luong 128 Mb. Xem ki lai thi mdéi biét dung lugng thé ghi
bén ngoai da duoc sda lai. Co 1é do trdl nha nhem toi nén em
cing quén khdng déy, em gol dién thoal ngay cho ngudi ban
nhung...to te ti%. Da o kha nhiéu kinh nghiém trong cac cudc
trao doi trén net nhung nameless van ngam ngui nhan cho
minh mdt bai hoc.

“La sinh vién chang cé nhiéu tién nén khi mua ban trén
mang nhing thiét bi sd, em rat ¢an than, ludn xem ki 1l
nickname va cac cudc giao dich cla nickname ady, luén chon
nhing nguoi mua ban tai nha va phai con gidy mua ban cla
cla hang, hodc xem ki tem, &¢ vit dé gidm thiéu nii ro, chd doi
khi cing la ...hén xui”- nick balladsong, sinh vién Hoc vién Buu
chinh Vién thdéng chia sé.

Chinh su phuc tap trong giac dich trén mang, nén cac
website mua ban, rao vat hién nay cang co nhiéu qidi phap dé
rang budc trach nhiém cua ngudi glao dich nhu cach lam cua
eBay.vn dat coc khi mudn rao ban...Vi vdy, nguéi mua cting
nén chu y, ngoal cac Kinh nghiém thugng ngay nén giao dich
trén nhimg trang web cé uy tin va ¢é su bao ho.

Do Nguyen Cudng
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Diéu khién

olceControl Ia phdn mém hiu dung cho chiic nang diéu

khién dién thoai bang giong néi. Vi cac tuy chon da dang
ctia minh, chuong trinh gitp ban c6 thé khdil tao cudc gol,
duyét e-mail, soan thao cac cudce hen, tim ki€ém thdng tin trén
mang,... Ban sé khéng mat cong khi phai thuc hién nhiéu thao
tac nhu trude day dé thuc hign cac cong viée nay. Chi can dat
lénh ctia minh bang giong néi tuong uUng cho hanh déng, ting
dung la ban ¢6 thé st dung ngay.
Chuong trinh cé ban diing thi dugc cung cap tai:
http/fwww.nuance.com/voicecontrol/features.asp
Trong khi di lam, trén xe 6 16, & san bay.,...ngudl st dung chi
can ndi "Call” cling véi tén cha bat ky 54 lién lac nao trong danh
ba la co thé khdi tao cudc goi ngay. Ban cling c6 thé doc s6
trife tidp déi vdi cac s6 khodng b trong danh ba. Dé ¢b thé dit
mot cudc hen vdi ai dé, ban chi can néi “Add Appointment:’,
sau dé |a tén ngudi cdn hen cling véi théi gian cu thé, Sau khi

# A'?

Tu’ dong iem tra lo

!,’.u khi soan e-mail, tin nhan, van ban.... , néu ban danh

V I may sal, 161 chinh ta nhiéu din dén sia lai mat thai gian,
buc minh? Néu ban dang s& hiu mdt “con d&* BlackBerry thi
viéc ty dong kiém tra |61 chinh 13 that don gidn véi eSpell, Day
la mat chuong trinh hoat déng val toc dé cao, dd chinh xac
cao, rat “tin tudng’,...Chuong trinh tu déng xac dinh trudc cac
tir ban mudn danh may, vdi nhiéu dap dn dua vao s6 tir ban
da danh may cua chi dé.
Céng ty DynoPlex da cung cap cho nguéi sif dung ban cai dat
ding thi tai:

Thuthuat

ckberry

&’ bang giong noi

span xong mot
e-mail, ban cing co
thé doc ngay 1&n
ngudi can gui, néu
da co san trong
danh ba. Dol vdi
chiic nang duyét
web, that tién loi
khi ban néi “Goto
Website" cling vdi
tén clia trang web
dé. Con rat nhiéu
cac cadu lénh khac

ma bancé thé st Phdnmém dvac minh hoa trén mdy BlackBerry 8130
dung luén hoac tu
cai dat.

Thach Ngoc

)i chinh ta

httpy//www.dynoplex.com/espell.shtml

Cac tinh ndng cGa phan mém da duoc cai dat san vai ché do
chuan. Mi khi nhan duge modt van ban théing qua e-mail,
tin nhan, ban cdng cé thé thuc hién ché dd kiém tra loi
chinh ta trudc Khi sirdung. Ban sé hoan toan yén tam hon
khi bat ky van ban nao cia minh ciing duoc “chau chuét”
trudc khi ding. Chuong trinh cho phép “nhing” céc file van
ban vao hodc ban cling ¢é thé md phadn mém ra va lua chon
File=0Open nhu théng thudng. Lénh Edit giup ban chinh sta
van ban. Lénh Font la chic nang thay dai phdng co ban néu
ban mudn. View la cic ché dd hién thi khic

inhau, Bac biét [a Dictionary, day |a phan tu

AE@ thang 10.2009

Phdn mém o minh hoa trén mdy BlackBerry Pink Pearl 8130

4ién ma chuong trinh st dung. Ban nhip
vao phan nay dé thay déi tir dién theo nhu
e CaU cla minh. Ban c6 thé két ndi Internet dé
€6 thé tai vé cac loal i dién khac nhau.

Nguyen Son
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Duyét dii lieu PDF tieng Viéttrén BB

Ban thudng xuyén lam viéc véi van ban tiéng Viét, ban ludn php?cjgguyeykil

gdp khé khdan véi cac dir lidu tiéng Viét néu la dinh dang http//www.mediafirecom/download.php?emzi3ljidtq
PDF? BeamReader |3 mét san pham hoan toan mdi véi chic - Danh cho Rom 4.5 hodccao hon:
nang doc di lidu dang PDF. Piém dac biét 13, phan mém nay hd http//www.mediafirecom/download php?cjgguyeykil
tro phéng Unicode cua Viét Nam, gitp ban doc file PDF tiéng http//www.mediafire com/dewnload php?xzwyjj2zqgm
Viét moét cach hoan chinh. V&i BeamReader, ban c6 thé duyét file PDF, taomdi file

Ban c6 thé xem file PDF truc tiép hodc xem théng qua di di lidu, sao chép, di chuyén di lidu, tao ra cac thumuc riéng.
lidu nén trong e-mail, trén thé nhg.,...Toan b van ban, hinh Sau khi cai dat xong, ban da co thé duyét dilieu ngay. D liéu
anh,...trong file PDF cla ban sé duoc hién thi val chat luong trong may, thé nhd,...déu duoc trinh bay theo kidu cay thu
cao nhat. muc. Dé ¢6 thé tao mdt file mdi, ban chon Ty chon i chon

Ngoai viéc ho trg cac dinh dang clia dir liéu MS Office, cac New file. Lénh New folder dé ban tao mét thu muc mdi. Sau do,
dinh dang 4m thanh, video phé bién, chuong trinh con hd tro ban ¢é thé sao chép, di chuyén céc file bang I&nh Copy, Cut,
nhiéu dinh dang di liéu khac nhau nhu la: dinh dang hinh anh  Ban ¢6 thé lua chon ché dé View as thumbnails dé cic file duoc
JPEG, PNG, BMP, GIF, c&c dinh dang cla Fax, ban in. Ban ¢ thé hién thi theo ki€u cac hinh nhéd. Phén Send as e-mail gitp ban

tdi vé ban cai dat tai cac dia chi: ¢6 thé dinh kém ngay file dang xem vao e-mail méi.
- Danh cho Rom 4.2 Tat ca cac di lidéu c6 phong tiéng Viét,...déu sé tu déng
http//www.mediafire.com/download.phpicjgguyeykil hién thi, ban khéng can phal st dung thao tac nao ca !
http//www.mediafire.com/download.php?kigj3ymzimt
- Danh cho Rom 4.3:

BeamReader

http//www.mediafirecom/download.

Bo phan mém da ndng

& phan mém BlackBerry Database Viewer Plus |a mét bd khach hang,... Phan tuy chon ciia chuong trinh gém ¢é cac tinh
phan mém chudn cla hang Cellica Corporation, Véi phién nang co ban. Dé tao ra mot file dir liéu mdi, ban chon New. Cac

ban phdn mém viia duge Cellica Corporation cap nhat mai mau d lidu da c6 san, ban ¢é thé lua chon ngay. Sau d6, ban
nhat nay, nguéi str dung khéng chi cé thé xem, chinh siia ma soan thao nhu théng thuong. Lénh Record View gitip ngudi st
con co thé déng bd dir litu dang MS Access, Excel, Oracle, dung chon ché dé hién thi danh cho cac ban ghi cda minh. Néu
MySQL, SQL Server, FoxPro, dBase gita dién thoai BlackBerry muén chinh sifa cac trudng di lidu, ban chon Edit Categories.
véi may tinh, cac thiét bi khac. Dé co thé di chuyén mébt file nao dé vao truéng minh

V&i cdc dinh dang d liéu ho tro trén, ban ¢6 thé tao ra muodn, ban chon Move to Category. Khi can tim ki#m mot théng
nhiéu co s& di lidu, st dung trong nhiéu cdng viéc khac nhau tin hodc file di lidu, ban chon Eind va nhap vao thdng tin lién
nhu I quén ly cc tai khodn ca nhan, sé dia chi, théng tin quan hodc tén. Sau khi da c6 nhiéu ban ghi réi, cic ban ghi nay

s& dugc sdp x8p vao danh sach. Mudn chuyén dén ban ghi nao,
ban chon Goto Record.

Ban tiép tuc duyét cac tinh nang khac tiép theo cling véi
‘chiic nang déng bd nhé !

Ban cai dat ding thi ban cé thé tai vé tai:
http/iwww.cellica.com/black-berry-database-viewer-plus,
hml

SonVan




)% TIEN ICH

é cd thé giai tri véi video, cac bai hat, nghe radio thi phan
mém Mobiola xPlayer |a mot su lua chon dang gia danh
cho dién thoai BlackBerry. Day la chuong trinh khoogn chl
gitip ban c6 thé nghe nhac ma ban con ¢6 thé tim kiém va
thudng thic cac bai hat ngay trén Radio. Ban c6 thé taora
nhiéu danh sach ua thich khac nhauy, tao ra céc shortcut sur
dung nhanh.
Hang Mobiola cung ¢ap téi nguioi sirdung ban dung thir
tal dia chi:
httpsJ//vr.shapeservices.com/play.php?hash=8b0c972aa7
a05d338d09b151b2f7d4e41e840f29(6620f6fc
Cac dinh dang video va am thanh ma phan mém hé trg
gom co: mp3, mda, avi, mp4, 3gp, wma, amr, mid, wav. Ban co

Avsiendo Money

Cearch

Emﬂhi (Example) (1)

Kiém sodt tinh hinh tai chinh cd nhan

thé lua chon ché dé xem video day
man hinh hodc 1a mét phan man
hinh. Chuong trinh cé thé “chay
ngam’, dd ton bd nhad trén may. Khi
co cudc goi dén, nhac tu déng ding
dén khi ban két thic cudc goi thi
mdi tiép tuc. Lénh Create giup ban
tao ra mot danh sach riéng vdi cac
bal hat ua thich, Bé ¢6 thé chinh

stfa danh sach cia minh, ban chon
Edit. Ban ¢6 thé dua tiing bai hat
vao danh sach hodc dua ca mot thu
muc. Cac ché dé sdp xép bai hat
gom co:
theo tén
bai hat, theo tac gia, ca si, theo

Payee Date Amount ll-nlmc:-

duong dan. Dac biét, nquai sut

dung co thé duyét so luong lén

-A‘

Diéu

I&t ngay ban phai x{ ly rit nhiéu cdng viée giao dich
khét: nhau vé tai chinh, kinh doanh. Chuong trinh
eEheckﬂegiiter sé gitp ban quan Iy va diéu khién that tot tat
ca cac giao dich nay. Ban c6 thé xuat tat cd du liéu cia minh ra
dang HTML, CSV @& tién lam viéc trén cac phan mém khac.
Chuong trinh c6 ban ding thir duoc cung cap tai:

khién t

m dwoc minh hoa trén mdy Blackberry 8310

danh sach cac bai hat trén Radio,
da duoc chia ra thanh nhiéu thé
loal.

tot cdc giao dich tai chinh

hitp//www.twistsoft.com/products/bb/echeckregister.
htmi
Vi chuong trinh nay, ban cé thé lap ra nhiéu tai khoan
khac nhau dé x( ly cho cac giao dich khac nhau. Ban c6 the
sao chép, di chuyén dit liéu giira cac tai khoan nay. Viéc chinh
stfa c6 thé thuc hién bat c(f ldc nao véi lénh Edit. Chuong trinh
sé tu dong tinh téng so tién giao dich cho mét

ransaction info

ACCOL

ransaction Type:
atus :

*Phédn mém dutcminh hoa trén mdy Bladkberry 8310

Balance: A/c Savings
Opening dhjﬂ[.E# 1868861

nhém néu mudn. Phan Account thé hign tén cha
giao dich. Phan Transaction type thé hién loai giao
dich. Dong Status gitp ban theo doi tinh trang
cua giao dich ca minh, da hoan thanh hay chua.
Date chinh 1a ngay giao dich dién ra. Phan Amount
1a téng s6 tién. Phan From...To la cic hanh déng
chinh cta giao dich cla ban. Ngoai ra, ban ¢6 thé
ghi chi thém nhiéu théng tin cho hoat ddng cla
minh trong phan_ Memo. Cic con s6 cu thé sé hién
thi & bén phai trong giao dién. Tuy nhién, ban hay
ghinhd 1a minh phai dién chinh xac théng tin vé
giao dich ctia minh nhé !

Danh Hoang



Gidi tri sang khodi vdi BB
& c6 thé giai tri vdi video, cic bai hat, nghe radio thi phdn  dua ting bai hit vao danh sach hodc dua ¢ mét thu muc.
mém Mobiola xPlayer la mét su lua chon dang gia danh Cac ché dé sap xép bai hat gém co: theo tén bai hat, theo tac

cho dién thoai BlackBerry. Pay la chuong trinh khoogn chi gi3, ca si, theo dudng dan. Dac biét, ngudi si dung ¢6 thé
gitip ban c6 thé nghe nhac ma ban con ¢6 thé tim kiém va duyét 56 lugng Ién danh sach cac bai hat trén. Radm da ducc

thudng thirc cac bai hat ngay trén Radio. Ban cé thé tao ra chia ra thanh nhiéu thé loai. S
nhiéu danh sdch ua thich khac nhau, tao ra cac shortcut si '
dung nhanh, e

Hang Mobiola cung cap t&i nguoi str dung ban diing thir L(_ Your Grive me) Crazy :
tal dia chi:

e s
hitpsv/vrshapeservices.com/play.php?hash=8b0c972aa7 |4 nugoTrack 84
a05d338d09b151b2f7d4e41e840f29f66 20f6fc 5 Born to make you happy

Cac dinh dang video va am thanh ma phan mém ho trg 7 Extreme hlays (Bourne's Uitimatum)
gém c6: mp3, m4a, avi, mp4, 3gp, wma, amr, mid, wav. Ban 8 Freestye
¢6 thé Iya chon ché dé xem video ddy man hinh hodc la mét
phan man hinh. Chuong trinh c6 thé “chay ngam', d& tén bd
nhd trén mdy. Khi cé cudce gol dén, nhac tu ddng dimmg dén
khi ban két thiic cudc goi thi mdi tiép tuc. Lénh Create gitp
ban tao ra mét danh sach riéng vdi cac bai hat ua thich. Pé co
thé chinh sita danh sach cla minh, ban chon Edit. Ban ¢6 thé

Phéin mém dvoc minh hoa trén mdy BlackBerry 8830

o A7

Guii tin nhan vdi biéu tuong ngo nghinh

“I"in nhdan 13 mdt hinh thie lién lac mang lai nhiéu hiéu qua thé lua chon chii d& Ban
cho ban. Ban ¢6 thé nhan tin dé phuc vu muc dich cong bé, Tinh yéu, Tét,...Ban lya
viec, muc dich cd nhan, tinh cam,...Néu trong tin nhan cla chon lénh Chon dé 13y cac
ban ¢4 kém theo cac biéu tuang vul nhdn, ngd nghinh thi chi dé biéu tuong. Lénh
that thu vi phai khéng? Trévé gitip ban quay lai
Vi phan mém eSMS, ban c6 thé tu minh tao ra nhiéu tin tin nhdn ban dang viét, dé
nhan cuc "doc’, do ban cé thé thy bién trén cac phimbamcla  chon biéu tuong khac. Két

dién thoali. hop cac phim bam trén ban
Ban tdi vé ban cai dat tai dja chi: phim, ban cing da c6 thé
httpy//users2.nofeehost.com/alldu/esms.rar ( tuong thich  tao ra nhiéu biéu tugng cha

vdl dién thoal java 2.0) rieng minh. Ngudi nhan tin

Sau khi da cai dat xong, ban sé thay trén may ciaminhcé  nhan khéng can phai cai
chifa mét “ngan hang”cac loai biéu tuong khac nhau. Ban co dat phan mém eSMS nay.
Toan bé
phan
mém s dung giao dién tiéng Viét, rat dé
dung. Chuong trinh do nhdm FMA cua FPT
Mobile cung cap.

[ =) ) (&= Tl |
heppy topetheri]
2 " }E':l—— — ew )

Phdn mém duoe minh hoa trén mdy BlackBerry 8100

Danh Nghia




@ riiNicH

Qudn ly thong tin cd nhan, lam viéc hiéu qud

" hic nang quan ly thong tin ¢d nhan trén dién thoai dong
. val trd quan trong. N&u ban quan Iy tot thi ban sé lam
viéc hiéu qua, nhanh gon. Thudc vao loai phan mém PIM(
Personal Information ——
Manager_ Quan ly iy g0
théng tin ¢d nhan),

L RS TE

g gy A 'rq'l-' irngpml
T ol l'll b F.'.+_'.-l'

e — i, W R

phan mém Agendus Bower Dt :
thé hién tinh chuyén LT ___-

wAgendus - Cortact View Linanded |
i ¥

=

nang thong minh, Ban
nén cai dat phan mém
‘nay ngay khi mai mua
may BlackBerry.

Chuong trinh ¢6 ban

*Phdn mém dutgcminh hoa trén mdy BlackBerry 8330

vujohn 4158623 &
P 4 : | :

dung thirdugc cung cap tai:
http//www.iambic.com/agendus/blackberry/

Béi véi chuang trinh nay, ban cé thé'dat Lich biéu, cic
cudc hen, cdng viée, quan ly danh ba. Lich biéu sé& duoc tao
mau 5an vdi cac dé muc dé ban co thé soan thao. Ban co thé
chinh sifa bat ct Gc ndo. Phan mém ¢é nhidu ch& dd hién thi
khac nhau danh cho tat ca cac loai di lidu tuong thich, Ban
co6 thé sép xép theo kiéu danh sach, theo thd tu bang chi
cal, muc dd uu tién. Ché dd bdo mat gidp ban khod ma cho
cac thu muc dir liéu riéng cla minh. Céng cu tim kiém dé
stf dung clng la mdt uu diém khi ban can tim kiém nhanh
théng tin. Chi cidn nhap vao tir khod mét phin tén hoac tu
khoa lién quan dén muc di lidu I3 ban da ¢6 thé tim ra file
minh can.

Ban ¢6 thé st dung két ndl mang cla minh rét linh hoat
khi két hop vdi phan mém nay. Nguéi st dung sé cap nhat
duoc théng tin vé thai tiét, tin td, ... trén thé gidl. Cong cu
k&t ndi vdi may tinh gidp ban ddng bd dd lidu vai may tinh,
dé co thé lam viéc hidu qua hon cling nhu luu trll an toan
han.

Luu tri thong tin mot cdch an toan

éu ban la ngudi st dung nhiéu thé ngan hang, thé tin
dung, ¢ nhiéu Lal khodn e-mail, tai khodn treng céc
trang web riéng, cac hop déng bao hiém khac nhau,...thi
chdc han ban rat khé ghi nhé todn bd nhiing thong tin dé.
Chuong trinh mWallet sé "dam nhiém"céng viéc nay cho ban.
Ban s& hoan toan yén tam bdi su sap xép, tinh an toan cao cla
thudt todn bao vé 256 bit,
Chugang trinh duoc cai dat nhu théng thudng va <6 ban
cai dat cung cap tai:
httpy/fwww.twistsoft. com/products/bb/mwallet.htmi
C6 8 mau ban ghi
dé ban cé thé lua

chon Iuu trir. Ban c6 thé xem ting
ban ghi dé tu tao ra cho minh mot
mau riéng néu mudn. Ban nhap
chi ti€t du ligu cda minh cho mbi
ban ghi va luu lai vdi tén riéng.
Ban khong cdn phai ghl nhé ting
ma khoa cho mdi ban ghi ma ban
co thé dat mat khau chinh cho
phdn mém nay. Tuc la ban chi can
mé& mét khoa dé co thé truy cap
vac phan mém.

Ché dé Sort gitp ngudi su

|

h a thana 10.2009

dung sdp xép
Account Details cac ban ghi
Tﬂt:l theo tidu chi
Account #: riéng. Ban cé thé sap xép theo nhom, dac

diém riéng nhu la theo théi gian, nhém hop
déng, nhém thé,...Chic ning Search gidp
ban tim ra ngay du liéu minh mudn.

{(Hinh 1,2)

*Phan mém duoc minh hoa trén may
BlackBerry 8820

Nguyen Ting




L& mdt thué bao trd sau cla
U VinaPhone, 101 ¢6 théi quen

doc/qdi mail hang ngay.Toi
cung la nguidi thudmg xuyen phal di cbng
tac xa. Mong Toa soan hudng dan cho
cach doc va gui e-mail ngay trén dién

thoai di dong? Hién, tdi dang su dung
may Nokla 7650,

Tra Iéi: Co 1 cdch thdc rat hinu hiéu dé doc
va gui e-mail trén dién thoai di ddng la
théng qua truy cdp GPRS bdng cdch khai
bdo mail box trong chic ndng Message
cua mot sé loai mdy dién thoai nhu Nokia,
SonyEricsson, Siemens,. ..

Ban dang surdung Nokia 7650, gia du

ban ¢é mét dia chiemail cda VDC 1d xxx@
hn.van.vn thi thuc hién cac buoc cai dat cu
thé nhu sau: Vao Message /Settings /Email.
Tiép tuc, ban vao Mailboxes / Options /New
mailbox.

Khai bdo nhu sau:

- Mailbox name= VDC

- Access point in use = GPRS VinaPhone. Bdy
chinh la profile ma ban da da khai bdo dé
duyét WAP qua GPRS. Goi 18001091 néu
ban muén ldy cdu hinh tu' déng vé mady.

- My mail address = xxx@hn.vnnvn

- Qutgoing mail server = Outgoing server
mail

- Send message = immediatelly néu ban
muén gui ngay email sau khi soan xong, =
During next conn. néu ban mudn gurd email
khi connect vao mang (GPRS) ldn sau

- Send copy to self = Yes néu ban mudn g
mdét copy téi mailbox cta chinh minh, =

No néu ban khéng mudén gl mét copy téi
mailbox ctia minh

- Include signature = Yes néu ban muén gui
kém “chirky” (v dy ho tén ddy i ctia ban)
¢ cudi thu, ban sé duoc soan ngay “chir ky"
néu chon Yes. = No néu ban khéng mudn cé
“thirky" & cudi thu

- Username = username truy cdp mail

- Password = nhdp password cua ban. Chay
nhdp thdt chinh xdc

« Incomming mail server = incomming
server mail

- Mailbox type = POP3

- Security = OFF

- APOP secure login = OFF

Quay ra Message Settings >> Email >>
Mailbox in use = VDC

Quay ra Message >> Click vao folder “VDC*

Rhongimach

Options >> Connect dé load vé header cua
cdc email trong mailbox

Options >> Retrieve email dé Idy vé n6i
dung cuda cdc email mudn xem, chon New
néu chi download cdc mail méi, chon All
néu mudn tdi vé ndi dung cla tdt cd cdec
mail.

Duavao cde théng sé ¢ trén, ban cé thé
thiét Igp trén nhimg mdy di déng logi khdc.
Nhu' vay, ban da c6 thé doc/ gui mail ngay
trén dién thoai di ddng & bat cir ddu ¢d s6ng
dién thoai cda VinaPhone. Chidc ban thanh
cong.

Em |4 sinh vién ndm tha nhat
U clia mét truémg Cao ding
& Cao Bang. Em nghe ndl,

VinaPhone viia gioi thiéu goi cudc uu

dai danh cho sinh vién mai nhap truong.
Mong Toa soan cho biét, sinh vién &

Cao Bang ¢6 duoc sU dung gol cudc day
khéng? Lam thé nao dé ding ki st dung?

Tra l&i: GO cuide mdi ca mang VinaPhone
ma ban nhdc dén ¢6 tén goi la TalkEZ duoc
thiét ké danh riéng cho nhém doi tugng la
Sinh vién cdc Truéng Bai hoc, Cao dang,

TA

— T

LK-STUDENT]

Trung cdp, Trung hoc day nghé tai Viét
Nam va cdc ban thiéu nién trong a6 tudi t
12 tuci dén 17 tudi dang sinh séng tai Viét
Nam.

Bo Kit Talk E£ ménh gid 65.000déng
¢6 50.000 déng trong tai khodn, duoc khai
bdo mac dinh dich vu RingTunes & MCA,
théd han strdung lé 92 ngay. MOL1 Idn phdt
sinh cudc goi cé cudic, thi thorhan sif dung
lai duioc tinh la 92 ngay ké tirngady phedt sinh
CUGC goi ¢ cudic do.

Dé dang ky strdung TalkEZ, khdch hang
xudt trinh cdc gidy tértal cde cida hang cua
VinaPhone trén Todn quéc: d6i véi Sinh
vién la CMTND va thé Sinh vién (hodc gidy
bdo nhdp hoc); d6ivéi thiéu nién la CMTND
hodc thé hoc sinh hodc gidy khal sinh, Cdc
khdch hang du diéu kién st dung goi cutc
chi duoc dang ky st dung goi cudc TalkEZ
cho 01 56 thué bao di ddng tra trutc cla
VinaPhone. Khong chiriéng ban & Cao Bdng
ma tat ca cdc ban hoc sinh, sinh vién, thiéu
nién khdp moi mién ddt nuéc déu cé thé s
dung duoc gbi cutde méi ndy. Uu diém lén
nhat cua TalkEZ I gid cudc wu dai. Cu thé,
riéng vl doi tugng sinh vién, bang gid cutc
nhusau:

CUOC Gl BAN

158 4,06 gidy dbu + 26,33 d/glay tiép theo (1.580 d/phit)

Ndi mang

138 4/06 gidy ddu + 23
digiay tiép theo 1.380
d‘phut)

69 4/06 gidy diu + 11,5 d/gidy
tiép theo (690 d/phit)

12.Gsicnhin th tong

N mang

99 dong'tin nhan

Ngoai mang

250 86ng/tin nhin

Cuac thué bao dich vu Talk 24

+ Talk 24-5

220 déng/ngy

+ Talk 24- £

Cusdic thud bao Ringtunes

Cusdic thué bao MCA

Tang cude thong tin trong nuie (Ling vao TK
khuryén mal trude ngay 5 hing thang, bt ddu ti
théng kich hoat hob chuyén d5i sang ol cuix
mo)

Tin nhén da phuong tién

Maén cudc 25 tin nhin MMS ndi mang/TB/thing

Dich vu GPRS

Maén phi st dung 20,000 dong/thang

(thué bao bém *“101% d& kiém tra 36 du cac TK
khuyén mal)

Fhﬂ.m' ik cudc khic

|

vuga Lang; cudk god va nhan tin trong nude ngoal
gio cao diem

Cuc goi va nhin tin quéc t&; cudc sif dung cac dich | Ap dung theo quy dinh hién hanh wii thué bao di déng tra tnidc




@)% DOANH NGHIEP

TU NAY DEN CUOI NAM, CAC MANG DI DONG NHU
MOBIFONE, VIETTEL VA VINAPHONE...CHAC CHAN SE
TIEP TUC SE CO NHUNG DOT KHUYEN MAI LON CHO
THUE BAO TRA TRUGC. TUY NHIEN, KHONG VI THE
MA THUE BAO TRA SAU Bl LANG QUEN, VINAPHONE
LA MANG KHONG CHI D1 AU VE CAC DICH VU GIATRI
GIA TANG VA CO NHIEU CHUONG TRINH KHUYEN MA|
HAP DAN, MA CON LA MANG DI DAU TRONG VIEC TRI
AN KHACH HANG THUE BAO TRA SAU.

NO NHU MOT HIEN TUONG NGUOC DONG VOI NHAN
PINH CHO RANG: “TRUOC CON SOT KHUYEN MAI
TANG 100-130% GIA TRI THE NAP, CAC MANG DI DONG
PANG POI MAT V0!I NGUY CO MAT KHACH HANG
TRUNG THANH KHI HO © AT CHUYEN SANG THUE BAO
TRATRUGC"

MANG NAO
hap dan

A

THUE BAO TRA SAU?

an Hoang Linh, sinh vién Truéing Bai hoc KHXH & NV Ha Néi

phan tich: "trong 4 nam hoc, 16 luén thay doéi sé di dong; lac thi

ding s6 Viettel, khi thi VinaPhone va MobiFone, Viéc thay so di
dong chay theo khuyén mai cua cac nha mang”. Nhung, da ra truéng,
Linh quyé&t dinh st dung dich vu thué bao trd sau cda VinaPhone. Theo
. Hoang Linh, dadilam can phai c6 s6 dién thoai 6n dinh dé giao dich,

. . va dlng tra sau sé chu dong, ma khong lo hét tai khoan nhu khi dung

= Vlnaphone L thué bao tra trudc.
) WA S ; Mébi mét ngudi ding di dong déu cé cach tinh todn phi hop vdi
ban than, Trude day, nhieu ngudl dung tra trudge vai ¥ nghi Khéng ché
duoc khoan chi hang thang dé khéng vuot qua kha nang chi tiéu cho
_,,.,': = | phép. Nhung nay thi vai thué bao tra sau cua VinaPhone, ngudi dang
1 "i._'r. L cling 6 thé bidt duge miic chi tidu ctia minh vao bat c thai diém nao,
A néu muon Kiém tra.
. Anh Tran Lam la giao vien Tiéu hoc ¢ Ha Nam da cé cach ly gial cho
viéc ding thué bao tra sau: "Moi thang, t6i chi danh cho thué bao tra
p= | cau khodng 200.000 déng, 161 co thé biét dé diéu chinh duoc mic cudc
; | I ciia minh, nhé dich vu tin nhan kiém tra cudce (tin nhan mién phi) coa
,_..-—/ VinaPhone. Chang han, trong thang 9, vi cé cdng viéc phai giao dich
— . nhiéu vao diu thang, nén ngay 12/09 khi soan tin CUOC gl 333, miic

L
L

TanChiTinHoc. info



cude bao da 161 140.000 déng... nén tl ngay 12
dén cudi thang, phai han ché goi, ma chi nghe.
Do vay, dén hét thang 9 ma 16i clng chi phai
thanh toan ¢6 205.000 déng”.

Trong khi do, chi Cao Thea lai ¢é cach tinh
clia“dan kinh t&"khi so sanh gla cude clia thué
bao tra sau va tra trudc. Mt phit goi tra trudc
chi khoang 1.300 déng (gol ndi mang) va 1.500
déng goi ngoal mang, nhung véi cdc chuong
trinh khuyén mai, muc cudc sé giao dong
khoang i 650- 1400 dong/1 phut thy theo
dinh muc goi va chi phi gol hang thang ctia
thué bao tra truéc. Trong khi do, gia cudc dich
v tra sau 13 990 déng/1 phat, goi ndi mang va
1.090 ddng/1 phtt goi ngoai mang, chua bao
gém thué VAT. Nhu vay, néu tinh ludén ca thué
thi cudc goi ndi mang la 1.089 déng 1 phut va
goi ngoai mang la 1.199 déng. V&i muc chi binh
quan trén 500.000 déng/1 thang, thi goi trd sau
sé |oi hon nhiéu so vdi tra truéce, khach hang
cting c6 thé luén cha ddng, mudn gol lic nao
thi goi, khéng lo bat ngd hét tai
khoan “vao thoi diém can
giao dich"nhu thué bao
tra trudéc.

P& cham soc khach

. o LT e
hang (CSKH) thué bao ti% ) m; [,
tra sau, ti thang 8/2009, s i | : 'f

L

VinaPhone chinh thuc ."-_'. S
trié:ﬂ khai thlﬂhng [ & ‘.'---"1. T T

————
—

xuyén chuong trinh N Mt chudi cac hoat dong cham séc khach hang duoc
Chiic mdng Sinh nhat VinaPhone trién khai trong thai gian gan day da mang lai su bat
cho céc khach hang la ngd va hai long cho khach hang. Cu thé trong thang 6 va thing
thué bao tra sau. Toan 7/2008, dé 16 long tri an tdi khach hang nhan Ngay Ky niém Thanh
bd nhing khach hang lap Mang, VinaPhone da tang qua cho cac khach hang VIP caa

la cd nhan dang ky va minh, Theo dé, moi khach hang VIP dugc tang 01 may dién thoal
st dung thué bao tra “"'___I_ni.h di déng Nokia E71, hoa va thu cdm on cda Gidam doc VinaPhone.
sau clia VinaPhone sé Chi trong mét ngay clia tuan lé "Ky niém Sinh nhat VinaPhone’,
dugc cham séc dac bidt > o hon 5.500 khach hang dén cac diém giao dich chia VinaPhone trén

toan quéc déu duoc nhan qua tang gia tri.
Clng ké tir Oh00 ngay 1/7/2009, VinaPhone ban hanh
cuéic nhan tin nhidn SMS ap dung cho thué bao tra sau clia
VinaPhone khi dang chuyén ving quéc té sang mang khach la 500
déng/tin nhan, Mdc cudc nay chua bao gdm thué gia tri gia tang.

Va0 ngay Sinh nhat cua
minh. Khach hang sé
nhin duoc tin nhin chic
mung va qua tang vao
ngay sinh nhat, Qua tdng

0 B%

Chuac ming Sinh nhat sé tay theo Nhu vay muic cudc nay so vai muc cudc ¢ da giam khoang 200d/tin nhan.
rmitc cude st dung hang thang cda khach hang. Bay la mdt phan 16 trinh gidm cudc ¢da VinaPhone trong nam 2009,

Ngoai ra, khach hang c6 thé sé duoc hudng cic Khéng nhu mét sé mang khac, cé hién tuong khach hang dich chuyén

uu dai khac vé cubce phi trong ngay sinh nhat. tir thué bao tréd sau sang trd trudc vao maéi dot khuyén mai. Theo théng ké tu

Ba Nguyén Bich Anh - Trudng phong CSKH VinaPhone, trong thang 9, 56 lugng thué bao tra sau cia nha mang nay van
VinaPhone chia sé:"Chung tdi tin rang nhing tang trudng déu. VinaPhone dang dat quyét tam ldn trong viéc day manh

Il chuce, nhing mon qua cla VinaPhone sé tang truemeg thué bao trd sau song song v viee phdt trién nhanh thué bao tra
mang lai niém vui va su thodi mai cho khach trudc. Pai dién VinaPhone tiét |6, trong thdi gian tdi, mang nay sé dua ra nhiéu
hang trong ngay dac biét cda minh. Vé&i nhiing chuong trinh CSKH thué bao tra sau hdp dan dé nhing khach hang thudng
chuong trinh CSKH ¥ nghia va thiét thue, xuyén cla VinaPhone duoc hudng nhiing uu dai lén nhat”

VinaPhone tré thanh nguéi ban than thiét va HaAn

gan gii cta mol ngudi”
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@)% DOANH NGHIED

Vinh danh

NGAY 23/9/2009, TAI HA NOI, CAU LAC BO CEO & CIO PHOI
HOP CUNG TAP DOAN DU LIEU QUOC TE (IDG) TAI VIET
NAM DA TRANG TRONG CONG BO VA TRAO GIAI THUONG
CIO AWARDS CHO 10 LANH DAO CONG NGHE THONG TIN
TIEU BIEU NHAT NAM 2009. VINH DU CHO TAP POAN BUU
CHINH VIEN THONG VIET NAM, KHI CO PEN 2 CA NHAN
DUCCHONNHAN DANH HIEU NAY.TAP CHIXAHOITHONG
TIN XIN CHUC MUNG VA GIGI THIEU CUNG BAN POC.

CIO NGUYEN BUC DONG,
GIAM DOCVNPT HAI PHONG

Trong béi canh vira chia téch va
tinh hinh canh tranh gay gat trén
thi truéng BCVT - CNTT, nam 2008,
VNPT Hai Phong da dat dugc nhiing
thanh tich rat dang tu hao, VNPT Hal
Phong da nép ngan sach nha nudc
tai dia phuong dat 29,5 ty, tang 208,6
% 50 vai ndm 2007; doanh thu phat
sinh tai don vj Ia 537,5 ty dong, bang
100,4% KH nam 2008; Thué bao vién
théng thuc tang 73.600 thué bao,
tang 156,2% so vdi nam 2007; Nang
sudt lao dong binh quan dat 643 tridu
déng/ ngudi/ nam, vuot 109,83% so
véi ndng sudt lao ddng binh quan cla
Tap doan Buu chinh Vién théng Viét
Nam,

Pé c6 dugc thanh tich ddng ké
nhu trén khéng thé khong nhac dén
val trd cla ClIO Nguyéen Bic Dlng, cu
thé véi mét sd thanh tich ndi bat nhu:
Chi dao lanh dao céc gial phép
trong cong tac td chiic, quan ly :
-Tin hoc hod 100% cong tac xd ly, diéu
hanh san xuat kinh doanh, Ra soét,
cung cd, hoan thién bd may quan ly va
san xuat kinh doanh,

- P&i mai va xdy dung lai cdc quy
trinh quan ly, quy ché phéi hop déng
b; Dao tao xdy dung ddi ngl CNV
chuyén nghiép, nang dong, hiéu qua;
Bua ra céc gial phap trong phat
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trién kinh doanh nhdm mang lai loi
ich phit hop véi nhu cdu khach hang
ddéng thdi ting loi thé canh tranh
cua doanh nghiép:

- Cung cap cac dich vu mdi, hién dai
nhu dich vu FTTH {(cdp quang dén
tan nha), Metronet, phuc vu, WU van
khach hang qua trang Web, dudng
day nong....

- Trién khai tiép thi ban hang theo
cac phuong phap linh hoat, da dang
hoa céc kénh ban hang; Ap dung céc
phuong thic cham séc khach hang
mdi, phl hop vdai tiéu chil kinh doanh
va xu thé cha thj truémag.

Pdy manh cdng tic diu turkhoa
hoc ki thuit d& nang cao néng luc
mang ludi vién thong dam bao chat
luong va an toan hé théng théng tin
lign lac clia toan thanh phé.

- Xay dung 88 tram phi song mdi cho
mang ludi théng tin di déng.

- Lap dat md rong thém hé théng téng
dal, truyén s6 lidu vil 62.000 sé cho
ADSL, 60.000 s& cho téng dai EWSD
SIEMENS, 47.000 s6 cho téng dai phuc
viu viing sdu, ving xa, bo sung cac
tuyén cap quang, ddu mang vong Ring
cho 100 9% hé thong.

- T chiic thuc hién duoc 300 dudn dau
tu trong do 167 du an vé dau tu céng
bé ngoai vi, co s ha tdng; 114 du dn
dau tu vé thiét bi ky thuat, thiét bi phu
tro nang cap mang lugiva 19 du dn vé
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{nf trsemg Tram Ere Lad trao Cap OO0 Award 2009
che dong chu Nguryen Due Dung, Giam doc VNPT Kar Phidng

cac cong trinh c6 nhu ciu dot xudt,

Chi truong, phét déng va cé cac
giai phap khuyén khich tinh than sidng
tao cla CBNCV:

Cung cac phong chuyén mén nghién

cuu Ung dung Chuong trinh quan ly
dudng truyén va thué bao xDSL tép trung
- Chuong trinh dugc cong nhan la séng
kién cap Tap doan Buu chinh Vién théng
Viét Nam va duoc giai khuyén khich Hoi
thi sdng tao khoa hoc ky thuat VIFOTEC.



ClI0 LE NGOC PUC, GIAM POC
VNPT THANH HOA

Xuc ddng va tu hao, khdng chi la
niém vui cta ca nhan ma con la phan
thudnag, 1a su ghi nhén ctia cong ddng
xa hoi déi véi su phat trién cda VNPT
Thanh Héa. Vai tré ciha ClO Lé Ngoc Bc
- ngudi “thap [da® cho cac hoat dong
CNTT - VT trén dia ban tinh Thanh Héa
da duoc ghl nhan va vinh danh qua cac
chuong trinh ndi bat nhu:

Phat trién va hoan thién mang may
tinh diéu hanh toan dién SXKD:
Ung dung céc thanh tuu CNTT-TT vao
thusc tién dé cal tién, déi mai phuong
phap quan ly, diéu hanh, thuc thi cic
hoat déng san xuat kinh doanh (SXKD)
@& cac cdp cla doanh nghiép, nham khai
thac hiéu qua ndng luc thiét bi, mang
ludi vién thong, Intemet, dua thém nhidu
dich vu mdi phuc vu khach hang, tang
nhanh nang sudt lao ddng ... Mang Lam
Sam (LamSonNet) da trd thanh Cong
théng tin diéu hanh toan dién cac hoat
ddng, di tién phong trong diéu hanh truc

TELECOM IT

APCHI DANH CHOTRNH DAOCAGDOANHNGHIEP,
AT HAQUAN LYVIENTHONG CONGNGHETHONGTIN

tuyén toan dién cac hoat dong SXKD cla
doanh nghiép.

Trién khai manh cac ing dung CNTT
dé phat trién nhanh cac dich vu ndi dung
tang doanh thu, dong thdi phuc vu nhu
cau khal thac théng tin cho cac ¢a nhan,
16 chie, doanh nghiép.

Xay dung hé théng CNTT va cac
phuong tign, cdng cu san xudt chuong
trinh chuyén dung, phuc vu cho viéc
quang ba dich vu, phat trién kinh doanh
dich vu réng khap théng qua mang vién
théng, internet, di dong va truyén hinh.

Pua CNTT vao thuc tién SXKD dua
trén sdc sang tao cla nguon nhan luc
nham phat trién nhanh cac dich vu mai
tao nguon thu mai cho doanh nghiép,

14 co sd hoach dinh chién luoc phat trién
kinh doanh trong tuong lai, nang cao vi
thé va nang luc canh tranh.

Nghién ctiu, phét trién va tién phong
Ung dung CNTT-TT tao ra nhiéu dich vu
mdi khac biét va khang dinh stc manh
cua doanh nghiép,

VNPT Thanh Héa dat muc tiéu phai
nhanh chéng cung cap nhiéu loai hinh
dich vu mdi va chat luong cao cho khach
hang, cu thé:

+ Xdy dung Trung tam di lidu Intemet
IDC (Internet Data Center) cung cap

cac dich vu CNTT chét lugng cao nhu

DANHISAGH

10/GI0jT1 EUBIEU}2009

Telehosting, Webhosting, Emall va
Domain name; chi déng gop phan thic
day quatrinh phat trién va ung dung
CNT T elia cactd chiic, doanh nghiép, cd
nhan tréndia bantinh va khu vuc.

+ Nghlén <, hoptae trién khai, cung
cap ra thj trubngdich vuiPTV trén nén
mang bang rong, mang déncho khach
hang phuong thie huoing thultruyén
hinh colfl chat luong ¢ao. L adia phuang
dau tién duoc hudng thuthue Uén dich
vu truyén hinh nay, vai thuong hiéu
LamSoniV.

Thuc higén xuat sac vai trd doanh
nghiép dan dau vé CNTT-TT, chii déng
ho tra & thie day dng dung CNTT trong
moi hoat dong cua xa hoi.

Chii ddng hd tro tng dung VT-CNTT
cho toan xa hdi; Chu ddng xay dung,
trién khal cac giai phap ung dung VT-
CNTT thuc tién cho timg nganh, ting
linh vue, phuc vu nhiéu l6p ngudi ding
tif d6 thic ddy Ung dung VT-CNTT vi su
phat trién Kinh té - Van hoa - Xa hoi, dam
bao Quéc phong - An ninh & dia phuong,
trén co s& dé phit trién doanh nghiép.
Trong thdi gian 5 nam da trién khai 17
Du &n Ién nho khac nhau dé phuc vu cho
muc tiéu cla cac chuong trinh trén vai
tong von dau tu trén 3,2 triéu USD,

Hoai Nam

1.0ng Lé Ngoc Bich, Giam d6c & thang tin va Truyén thong tinh Long An.

2. 0ng L& Ngoc Dic, Giam dc VNTP Thanh Haa.

3. Ong Nguyén Diic Diing, Gidm doc VNPT Hai Phong.

4, Ong Nguyén Xudn Hoa, Giam doc Trung tim CNTT (Ngdn hang Dau tuva Phat trién Viét Nam).
5. Ong Khammouane Xomsihapanya, Tong Gidm doc Cang ty Vién thdng Lao (ETL).

6. Ong Bili Vinh Kién, Pho Chi tich UBND tinh Bac Ninh.

7.0ng Hoang Van Kién, Giam d6¢ Trung tam CNTT (Ngan hang TMCP Quan d6i).

8. Ong Dang Diic Mai, Cuc truding Cuc Tin hoc & Thing ké Tai chinh (85 Tai chinh),

9, Ong Phiing Van On, Gidm d¢ Trung tam CNTT (B3 Giao thong Van tai).

10. Ong Nguyén Dic Trong, Chénh Van phong kiém Phé Ban chi dao CNTT Tinh ty Ba Ria - Viing Tau.
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CHUYEN HOTIT

GIAC MG KIEMTIEN

ng tuan thang 9 viia qua, dich than ngudi
| sang lap Facebook, Mark Zuckerberg, da tuyén
bé trén blog rdng, udc ma bay lau nay cda
mang xa hdi nay da trd thanh hién thuc, dé la kiém
duoc tién tl *md hoi nudc mat” da bo ra. Nhu vay, ké
tlf khi"hung thinh" cach day 1,2 ndm, Facebook da trd
thanh mang xa héi dau tién cé thé kiém ra tién.

Mac di ¢é s6 luong thanh vién Ién tél 300 triéu
ngudi (tuong duong véi dan s6 My) nhung bay lau
nay, Facebook van phai danh vat vdi bai toan chi
phi-loi nhuan. Vi s6 luong thanh vién ngay cang
tang, Facebook da phdi chi ra rat nhiéu tién dé duy
tri hé thong mang ludi dich vu cda minh. Cing gidng
nhu nhiéu nhan vat gao cdi khac, Mark Zuckerberg
duoc coi la than tueng cda gidi tré. Tuy it tudi, nhung
chang thanh nién nay da tao ra mét mang cdng déng
¢6 t6i hang tram triéu ngudi tham gia. Tuy nhién,
Mark Zuckerberg ciing chiu nhiéu I&i dam tiéu, chi
yéu la kha nang khong kém duoc tién trong khi
Facebook ngay cang phinh to ra.

Chi phi - lgi nhuan luén 13 van dé khién Mark
Zuckerberg dau ddu mic do
gia tri hién tai cda Facebook
duoc udc tinh vao khoang
91l USD. Trong s4 300 tridéu
nguai su dung Facebook,
¢6 rat nhiéu doanh nhan va
nhing ngudi kinh doanh
budn ban nho 1, nhung Meds
cho di ¢d mat tif nam 2004
thi cdc co hoi kinh doanh
qua Facebook tudng chimg I
nhu“dé an"lai c6 vé rat khé
nhan.

Mark Zuckerberg khéng ndi rb Facebook kiém
tién tif ngudn nao nhung ngudi ta chac rang dé la tiy
quang cao truc tuyén, giao dich thuong mai, va chia
sé lgi nhudn vdi doanh nghiép. Ban than Facebook
ciing chi la mét dang blog nhung né cho phép dang
tai va chia sé thong tin, va ngam trong do la nhiing co

Fam

cia FACEBOOK
tré thanh hién thuc

héi lén cho cdc nha diu tu va doanh nghiép tham gia
trén nén tang nay.

Méi tudn, ngudi ding chia sé hon 1 ti video, &nh
va cac ndi dung khac trén Facebook. Day cling ducc
xem |3 kénh quang ba nhanh va hiéu qua néu cic
nha dau tu thuc su chi tdm nghién cu cac co hdi ma
ching mang lai. Chdng nhung thé ma ngudi ta udc
dodn trong vong 2 nam tdi, mot trang mang xa hol
khac gdn vdi Facebook 1a Twitter c6 thé mang lai 5 ti
USD théng qua quang cao va giao dich truc tuyén.

Van theo Mark Zuckerberg, Facebook bat dau
kieém duoc tién ti quy 3 viia qua. Tuy so tién nay
khong duoc tiét 16 nhung cac nha phan tich du dodn
rang ching van chi & muc tuong déi. Sau 5 ndm gan
nhu lam khéng cdng, gio day Facebook mai co |ai
thi con s6 dé khéng thé 1a qua nhidu, Tuy nhién, vai
lugng ngudi ding ngay cang tdng nhanh, doanh thu
cla Facebook duoc du doan sé tang theo cap sé nhan
trong thdi gian tdi. Trong moét tuyén bé trude day,
Facebook du tinh dén nam 2010 mdi c6 thé kiém ra
tién, nhung trudc sdc ép nhiéu phia va ti chinh ban
than hiang nay, qua trinh
san sinh loi nhuan da duoc
d3y I&n nhanh hon so vdi ké
hoach.

Thang 5 via qua,
Facebook théng bao sé
nhan duoc khoan dau tu
200 triéu USD ctia hang
Digital Sky Technologies
(Nga). Cong thém khoan
dau i nay nia thi gia tri
hién tal ctia Facebook sé
lén tai 10 ty USD. Hién tai,
cac thanh vién Facebook danh khodng 6 ty phut méi
ngay trén mang xa hoi nay. Cé khoang 40 triéu nguoi
thugng xuyen cap nhat thong tin trén Facebook it
nhat mét lan mdi ngay. Va trong s6 300 triéu thanh
vién Facebook, chi ¢é 30% ngudi diing tai My, sé con
lai dén tir 180 quoc gia khac trén thé gidi.

Anh Tai



quyén trong linh vic cung cdp phan mém hé diéu hanh,

nhung may ai biét rdng chinh cdi tén Apple “hién lanh”
cling da va dang 6 dau hiéu di theo “gét chan” Microsoft. Mac
dii ra mat cach ddy kha lau nhung iPhone van 1a san pham “bom
tan"ma khong <o doi thi canh tranh nao danh bai dugc. Chinh
vi‘doc” (doc dao) va mang nhiéu tinh nang ké thia nén Apple
tha ho "lam mua lam gio™trén thj truomg BTDD cao cap. Va véi
nhiing “lum x0m"“xung quanh ban nang cap iPhone 0S5 3.1,
ngudi ta dan nhan ra mét "than wong” Apple dang dan sup dé.

N gudi ta thuéng nhac tai Microsoft nhu mot thé luc doc

KHITHAN TUONG SUP PO

Tirlau, Apple luén dugc coi la mét ddng cap thuong hiéu.
Cac san pham cla hang nay chua bao gid c6 gia binh dan. Néu
ban s& h(u mat chiéc iIPhone, hay mdt chiéc may Mac thé hé
mai cing déng nghia vdi dang cap cla ban khac han. Néi nhu
vay dé ban thay rdng, Apple 13 mét thuong hiéu khac han, san
pham cla ho luén duge danh gia cao bdi chat lugng va thiét
ké doc dao khong lan vao dau. Tuy nhién, khéng phai ltc nao
Apple ¢lng hoan hao, va cdl "khéng hoan hao"cia hang nay
dang lam nhiéu ngudi ding kho chiju,

Ra mat cach day 3 thang, hé diéu hanh iPhone
0S 3.01a ban nang cap
Ién va quan treng
nhat trong nam 2 YNC.
nay danh cho déng
smartphone iPhone
cua Apple. IPhone
05 3.0¢d hon 100
thay di mdi, trong
do dang chay la
kha nang tim kiém
trén may, cat, dan
(copy/paste)} va gui
tin nhan MMS. Apple da mat hon 1 nam de
phat trién phién ban hé diéu hanh nay. Ngay
sau iPhone OS 3.0, Apple tiép tuc ra mit ban

nang cap iPhone OS 3.1, va van dé bat dau xuat hién td day.
iIPhone OS 3.1 khéng tuong thich véi may chu Exchange
2007, dieu do dong nghia vdi viéc dd liéu truyén tai trén iPhone
(va ca may nghe nhac iPod Touch) sé khong dugc ma hoa va
khéng cén an toan. Hién dang ¢d rat nhiéu doanh nhan st dung
iPhone cho cdng viéc va ho khong thé chap nhan diéu nay.
Van dé & chd, Apple khéng thila nhan su cd nay, déng thal Qua
tao co vé hoi“trinh thuong”khi khuyén ngudi dung hay chap
nhan ha cap (dung iPhone 05 3.0) hoac budc phal nang cap lén
iPhone 3GS (khéng bi 161 nay).

NGU®I DUNG BI BO ROI

Apple khang dinh rang néu van mudn st dung iPhone OS5
3.1, nguti ding bubc phai chap nhan qua trinh déng bo dir liéu
glla IPhone va Exchange 2007 khong duoc bao vé, Biéu nay
ddng nghia vai viéc, Apple da cung cap méot san pham khong
dap dUng day du cic yéu cdu bdo mat, va phd mac diliéu quy
gia cua nguah dung cho su ... may rul.

Tat nhién, khéng ai - ké ca ngudi diung ca nhan va doanh
nghiép cam thay dé chiu vé diéu nay. Ho thay minh nhu bl
*phan b1’ bi coi thuding va bj

tra dap lén niém tin. Khi di liéu
ngudi ding cang trs nén quan
trong, nhat la déi voi nguai
dung doanh nghiép, thi glao
dich théng tin can phai dugic
dam bado & muc an toan nhat.
Khéng al va khong ngudi nao
chap nhan danh dbi suf an toan
cda théng tin ca nhan cho thiét
bi strdung. Néu Apple van tiép
tuc khién ngudi ding phai that
vong, va ép budc nqudi ta phai danh doi
cai nay cai khac, thi rat c6 thé niém tin vé
Apple sé sup d6 hoan toan.

Gia Vo
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Tham nhap thé gidi
2D OLTMRUE MUVEN

viéc "d6" cla dan bong: Pé xem

v kign chuyén gia vé ty |& thing
thua cé: asianhandicap.com,
bettingzone.com; dé biét két qua
nhanh cac tran dau cd: 7meen;
livescores.com; dé nghién clu vé
théng tin cac déi béng trudc tran
dau co: httpy/www.sportinglife.
com, http://goal.com...

Phan lon cac website nay déu
¢é ngudn gbe tl nude ngoal nhu
Anh, Ma Cao, Trung Quéc ... Tuy
nhién, dé thuan tién cho dan "d&”
Viét Nam va dé kiém 16|, cac web
nay déu dugc Viét hda vé ngdn
ngil va giao dién.

188bet.com duge col la mang ¢a
d6 dugc ua chudng nhat Viét Nam
hién nay, bdi nhiéu “uvu diém™:

Ti&*3n" cao, dam
bao tuybt dbi tai
khoan va thong

| nam trd lal day, cing vai su phét trién cla Intemnet, méy tin ¢4 nhan, c6 céc
V?inh khéng con xa la vdi ngudi dan thi ca dé trén mang da phuong thuc gui-
trd nén hét stic phd bién. Chi can mdt chiéc may tinh dugc rit tién thuan loi,
nél mang va mot tal khoan trong ngan hang la dan "dé” thoal nhiéu "kéo’, co doi
mdi “running” cting nhing tran <au bdng sdi ddng. ng nhan vién san
sang phuc vu 24/24,
NHON NHIP WEBSITE CAPO glal dap truc tidp cac
D& c6 mot tal khodn cho vide "dé" bong trén mang, dan thac mac cla dan db
*d6” chi cdn mot val thao tac dang ky trén cac web ¢a do. qua dién thoai hoac
Bléu quan trong la cac thdng tin vé ban than nhu tén tudi, “that”.
ngay thang nam sinh, dia chi phai triing v&i chitng minh thu i~ — .
nhan dan va thé visa Debit (Ngan hang & Viét Nam), néu —-’-ﬁi. 3 THEO CHAN “CcO
khong, viée rat tién va chuyén tién khi tham gia "do" sé rat BONG”
khé khan. Phong ciia Phong ¢6 2
Hi&n nay, d Viét Nam co rat nhiéu website "d6” online chiéc vitl, 1 laptop cau hinh cao, dau KTS,
nhu 188bet.com, Ibet888.com, 365bet.com, Shobet.com, truyen hinh cable, chao 1au Tau da kiéu, VI su dau tu cdna
mansion88.com... Bén canh do6, ¢6 rat nhiéu trang web “an phu” dy, Phong cé thé theo doi rat nhiéu trdn dau. Phong chi
thgh” duoc moc 1én vai chic nang 1a phu tro théng tin cho thich xem béng da mét minh, va ghét kiéu xem déng duc, hé
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hét om toi, vi nhu thé dé mat tap
trung, khong "doc” duoc tran dau.
Phong vira bat 2 chiéc tivi vifa dam
mat vao man hinh vi tinh, theo dbi va
dip chudt vao cac con s6 nhap nhay.
Vi la dan "cd béng® nén dién thoal cua
Phong lién tuc réo lén:*Ong di 20 "qud”
Chelsea, 1 an ddt 50 nhé, ok!","Ong 15
qua” dudi M.U dugc chdp 1h dng bd 80,
ok". Trong lic nay, Phong tiép tuc dan
mat vao man hinh, nhoay nhody kich chuét.

Trén man hinh vi tinh ca Phong lic nao cling c6
dén ba, bén cla 56 khdc nhau. Phong giai thich, mé TV
la dé xem dién bién trdn dau minh “dd", md 188bet.com 13
trang chinh dé minh kich chudt “dat” do, con cic trang khac
nhu 7m.cn, livescores.com. .. la dé I3y théng tin phu tro.

La dan"do” da 10 nam nay, “Ién vol xudng cho"cling
nhiéu, nhung Phong phuc nhat vé& mét ngudi ban “cling hoi®
ctta minh tén la Thiéu *1&6"™: "Khdng hiéu né lam gl ma ldm tién
thé, nd ddnh 30 - 40 "qud” mét tran. Né chang can lam gi cd, ngu
dén 11 gidt trua, dn udng xong, réi ngdi xe @ dao phd, tdi ddnh
bi-a, ché dén gio béng ldn lai dén mdt vao man hinh. Thé ma
kiém khéi tién. Tuy cing ¢6 ldc hdn no ndn hon 100 "qud” Nhung
sau dé, ldn di dau mot tudn khéng biée, quay vé lai ddu vae ddy,
qud tait"

Theo Phong, trudc day, chi ¢é hal hinh thic ca do phd
bién la cugc ti s6 va cuoc ban thang. Tuy nhién, bang cach
dd trén internet lai moc thém ra rat nhiéu "kea" dé mai hap
dan va khac liét, cac kidu chol nhu: Tal - stiu, higp 1, hiép 2,
Running, xién, Xa xuong... Qudi dan hon, con cé cac kiéu
cuoc la lung nhu: déi nao giao bang trudc, déi nao bj thé phat
dau tién, dol nao ¢ cau tha bi dudi khol san trude, dol nao
dugc phat géc trudc. .. Chinh vi €6 nhidu *kéo" nhu vay, nén sé
tién ma dan “d&” bo ra trong mot tran dau 13 khing khiép.

Phona la “cd béng” tic 1a mot "chan rét"cda chi bong,
¢6 nhiém vu trung gian la nhan "dé" tl cac con bac. Viéc nay
duoc giao dich théng qua tin nhan dién thoai. Vdi tham nién
hanh *nghé” clia minh, Phong <6 dén hon 100 *khach” quen
thudng xuyén “dé” qua tin nhan. Mudn danh *kéo”nao va bao
nhiéu tién, cac con bac nay chi can gui 1 tin nhan dén cho
Phong. Sau dé, Phong sé ghi tén ngudi va s tién do vao td
phai trudc khi glao cho chu béng. Theo Phong, viec giao "dd”
cho chii bong phai rat bi mat, vi thé, lai phai nhe dén dién
thoal di déng, goi cho chi béng hen & mdt khach san sang
trong nao dé dé giao dich.

=

LOI SAM HOI MUQN MANG

“Dé" bong co suc huat ky la, nhumdt can mé. Nghiét nga
lam, nhat 13 vai nhing anh em co tudi “nghé®1du nam. Lic
thua nhiéu cling tu nhi long minh quyét tam tl bd, nhung rél
toi dén, thay "nhd nhé” lai vao mang, néng mat lén lai say sua
“bet” tiép, khé bé 1dm!* - Hung, mét dan dé da gidi nghé chia
s&, Hung cho biét thém, vi thay nhiéu ngudi dd thang lan,
chihg can lam gl ma cling tau dugc laptop, xe @, ¢ khi la ca
n 'Iiu. xe hoi nén dan do ai cing mao “roi sé dén luot minh”

- G EE IR

Thé nhung, gidc ma thi chang thay dau, trong khi toan chiing
kién nhimg trudng hop mat va con, nha cua, xe ¢d. ..

Toi 16 vé thac mac vdi Hing rang, doc trén dién dan
cadovn.com, thay co bac than |a trong vong 3 nam ma thua
d6 gan 2 tl déng, lidu ¢6 tin duge khéng, thi Hing cudl khay:
“ga con d6, s6 dé déng lam?

Vi phi pham thai gian vao *d6" ma nhiéu truang hop danh
mat ca mot ddl tral. Hang ké cho ching tHi biét mot trudng
hop tén la Quan vi ham mé c& dé ma da 7 nam nay chua lay
duoc bang dai hoc. Nam cuéi dai hoc, Quan thi qua cac mén
16t nghiép, nhung ngat mot ndl 1a Quan con ng 2 mén nén
nha trudng van gid lai bang. Cang trong thai gian dy, Quan
ham mé ca do, no chii béng lén gan 90 triéu. Vi thé Quan
khéng ¢6 thal gian di hoc gid mén ma phal bon ba kiém séng
Iy tién tra ng. Thal gian trdi qua, dy vay ma da dugc 7 nam,
Quan da tra chi bong gan hét ng. Chot Quan nhan ra rang,
phai cé cél bang dal hoc thi mdi cd chd ding trong xa hoi nay.
Nhung cd thé Idi sam hdi ctia Quan da qua mudn.

Phong ké, anh tiing biét co trudng hop & Hai Phong vi
“dd” thua ng phal ban nha vé qué & ma khong thoat duoc bon
giang ho doi ng. Vi vay, da xac dinh *dé"1a chi ¢o thua hodc
thang chd it khi "quyt”duoc chi béng néu khéng muén dinh
dang dén bon cén dé doi no thué,

Nha internet ma nan @ bac mdi nay co thé 16n tai xuyén
luc dia. M6l ndm, hang tram triéu USD dugc tudn ra khaéi lanh
diaViét Nam ma Nha nudc ta khong thé kiém sodat. Thiét nghi,
phap ludt Viét Nam nén cé nhing thiét ché kip thoi dé ngan
chan, xu Il loal 1o pham nay.

Lanh Hiu
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My&a@ tai tao hién thuc

G.l. JOE KE VE CUOC CHIEN GIUA G.IJOE, MOT NHOM SIEU HANH DONG VOI NHUNG KHA NANG
DAC BIET THUOC PHE THIEN VA MOT TG CHUC TOI PHAM Bi AN CO TEN LA COBRA (RAN HO MANG)
THUOC PHE AC. KHI NANOMITES, MOT LOAI VO KHI DUA TREN CONG NGHE NANO €O SUC HUY DIET
LON ®UQC PHAT MINH, NGUOI SANG CHE DA BAN CHO QUAN 01 MY. TRONG KHI QUAN DI MY
VAN CHUYEN vO KHI, NHOM COBRA DA TAN CONG BE CUGP LAY LOAI VO KHI NAY. RAT MAY, BIET
01 G.1. JOE DA CAN THIEP KIP THOL. KET HOP VGI HAI LINH THIEN CHIEN CUA QUAN 01, BIET £OI
TIEP TUC DIEU TRA VA NGAN CHAN NHUNG AM MUU KHUNG KHIEP CUA NHOM COBRA.

udi hé 2009, dao dién dong
C phim xac udp ndi tiéng da trd

lal vl mot siéu pham hoan
toan mdi: g.lJoe: the rise of cobra (su
trol day cla ran hd mang). DI mat
nhiing “qua bom tan" ddy ki xdo trong
nam nhu transformers 2, star trek, ke
hay diét 4, dao dién stephen sommer
ldn nay nham mét xudng ki xdo mdi
véi nhing hi vong vé mét phong cach
thé hién ddc ddo. Phim c6 dic trung
la nhiing pha hanh déng gay can,
than téc va... dai lién mién, Bai canh
cling trdi rong trén nhiéu noi trén thé
gidsi, tir My, Phap, Al Cap, Bic Cuc va
dac biét la cudc chién tau ngam hoan
toan dudi mat nudc bién. Theo déi
mét “hoi” phim hanh dong nhu thé
cang khién ngay ca ngudi xem phai
mé&t nhoal. Nhing nhiing gi dao dién
va nham lam phim da khéng phu

long khéan gia vén ngay cang kho tinh.

Nhiéu t& bao ¢6 uy tin da mau chdng
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xac nhan G.. Joe vuot trdi so vai
Transformers 2 trén moi phuong dién.

Ki XAO TAI TAO RA HIEN
THUC

Xudng ki xao Prime Focus VFX, mac
di tén 1a mdi, thuc ra cling la noi hoi
tu cac nhan tal cba cdc xudng ldn nhu
ILM hay WETA. Prime Focus VFX, sau
duoc goi la Frantic Films, duoc thué
tron goi lam ki xao: td vé phic thao, td
mau, chuyén doi sang méi truéng 3D
100%. Moi trudmg & day clng phuc
hop hon cai thuan tay duoc coi la
canh nén cho hanh ddng, bdi né bao
gdm nude trong dang tén tai tu nhién,
va phan Ung vdéi va cham vat I, cac bé
mat cling nhu da, mal nha, than cay,
con ngudi va ké ca khéng gian.

B&I cAnh ddu cda bd phim 13 doan
truy dudi khdc ligt ti by séng
Potomac dén Nha Tring. B4i vi tri diac
bi&t vé an ninh, cdc nha lam phim

khéng duoc phép quay va thu canh
nén & ddy bdng may bay téc dob cao.
Gial phap cia dao dién va ki thuat
vién la rat tao bao: xay dung ca mot
khodng cach thuc dia dai hang dam
nhu thé bao gém ca bau trdi, may,
déng sdng va ca nhiing tinh thé hiy
diét Nanomites hodn toan bing dé
hoa vi tinh & d6 phan gidi cuc cao.
Trudc khi xay dung trudng doan truy
dudi trén sdng Potomac, cac chuyén
gia ki xdo thuc hién ching 13.000 buc
anh chup hal bén bé séng nay. Tal
xuang, ti nhing buc hinh chup dia
hinh tral dai hang kilomet nay, cac ki
thudt vién |dy tham chidu dé xay dung
bé séng ki thuat s6 3D, Sau dg, ho
thém vao cay cbi, bau trdi, may. Cac ki
thuat vién con st dung cac ban dé du
bdo thai tiét, tham chi anh chup may
trén mat dat 1l va tinh. Trong qua
trinh nay, phdn mém Photoshop duac
tan dung kha nhiéu.



 Fagl

Cudc truy dudi trén khodng cd 18 13
khoan tén kém nhat cho ki xao, ca vé
thai gian, cong suc va Kinh phi. Cudc
truy dudi nay dién ra tlr tdng cao nhat
cla khi quyén cho dén ting thip
nhat la mat séng Potomac. T nhdng
thiét ké dé hoa riéng lé, cac chuyén
gia ki xdo lap ghép chdng lai dé tao
nén hinh anh lién tuc cho doan tu bd
sting Poltomac dan dén Nha Trang,
Nha Trang duoc khdi tao lai bang ki
thuat s6 voi nhiéu két cau rieng dé
¢6 thé thy chon cac géc dd hinh dnh
khac nhau. Cac cac ki thuat vién con
thém vao cdc tda nha phu, cay cdl, bai
co va ca canh nhan vat chinh tiép can
khu vue nay tir trén trdl, T cong cu
Fluid Dynamic trong phan mém Maya,
céac ki thuat vién khdi tao may & tién
canh va hau canh cheo cic canh quay.
Ki thudt vé mau can phuc vu td viéc
tao hinh bén trong bén cang cho tau
ngam dén cic té bao bj ung thu phat
trién trong mach mau.

DANG SAU HANH DONG VA
CAC LOAIVO KHITOITAN

Po la ca mét qua trinh lam ki xao phuc
tap va cong phu. HO tro hét suic dac
Iuc cho nhing man hanh dong vdi
sific manh vo bién, su khéo léo, chinh
xdc va mao higm cla cac dién vién
trong phim Ja cac bi quyét vé kixdo
dién anh. Pao dién via phil k&t hop
cac bién phap ki xado truyén thong
nhu diing dién vién déng thé trong
cac man dau vo, nhiing pha di chuyén
mao hiém, ding phéng nén xanh dé
sau d6 thay thé bang canh nén lam

1l dé hoa 3D.Trong man ruot dudi
ngay dau phim, ngudi xem sé gan nhu
duac ching kién moi “tuyét chigu” ki
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xdo mdi nhdt va dugc ua thich nhat:
chay nd hoanh trang, di chuyén siéu
t6¢ trén duding phé, quay cham dac ta
hanh dong, dadm & 16 hang loat.

Trong phim cng ¢6 sy xudt hién

cua nhiéu loai vi khi chua timg

thdy. Bén canh nhiing loai siing
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ban laze,

I3 v khi

Nanomites vai

kha nang an mon

moi thu trong chép Mt
Nhiéu chi tiét may rrnﬁchh
chi 14 khoang diéu khién cda €8
mot chiéc may bay da duuélm

ra trén mdy tinh dé phuc vu dac ta
qua trinh 3n mon kim loai cGa loal va
khi khing khiép nay. Ngudi xem sé
chiing ki#n stc manh hiy diét clia nod
khi "nuét chiing"mét chiéc chién dau
co, hodc an mon va lam dé guc ca toa
thap Effel chi trong gidy lat.

Bé thuc hién rat nhiéu néi dung ki
thuat phuc tap nhu thé, cac ki thuat
vién phai xay dung moi thi bat dau
1 nhing khai nidm, sau dé ban bac
dé phét trién céc y tudng sao cho
dap Ung cac yéu cdu cla dao dién, va
tranh cac yéu 16 phi li lam gidm gia tri
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chia phim. Rat nhiéu phan mém duoc huy déng tiy theo ndi ﬁ’
dung céng viéc khac nhau. Cac phdn mém chinh ducc ding ™
Ia Flood Surf, va riéng nhién lidu va nudc td mdy bay, phan ¢
mém FumeFX duoc st dung. Chi ¢é nhing bac thay vé su |
dung phan mém va cdng nghé lam ki xdo mdi cd thé két hop
nhudn nhuyén cac phan mém tao hinh va hoan thién hinh
anh khac nhau. Cé6 cadnh quay thi 1dy san phdm ti Maya, canh
thi khai thdc két qua xu Il cha Photoshop. Nhitng phan mém
co ban kha clng duoge huy déng vao qué trinh xdy dung doé
hoa 3D phic tap: Terragen, Vue, 3ds Max, Krakatoa, V-Ray, va
Fusion. Riéng xudng Prime Focus Software clng phat trién
riéng hai phan mém cla minh la Flood Surf va FumeFX dé&
hoan thién phan néi dung ki xdo.

Véi khoan kinh phi 175 triéu dé, ngang ngta va&i nhing siéu
phdm tén kém nhat, trong dé gin mdt nia duoc chi cho Ki
xao va hiéu ung hinh anh, dao dién Sommer qua ciing |a mét
tay choi dang gom doi vai chi nhan cha cac qua bom tan
khac i ddu nam dén gid. Néu khong thé dén rap dé xem,
thay vl hao hic xem ban xau, cac ban hay ¢é chd phién ban
DVD dep dé thudng thuc cho hét nhing tinh hoa cGia nén
dién anh hién dai d6 vao bd phim nay

TUE MINH
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THONG TIN & CU6C SONG

Thdc day tiém ndng sdng tao

Ngay 10/9/2009, Tap doan Buu chinh Vién thong Viét
Nam da phdt déng cudc thi *Théng tin & Cubc séng”
danh cho cac tic pham anh, tic pham viét va cic video
clip phan anh chan thuc va an twiong vé val trd cda cong
nghé théng tin, buu chinh, vién théng trong ddi séng.
Cudc thi do bao Bién tuVnMedia, Cong doan Buu dién
Viét Nam, Tap chi Xa hél Thong tin phdl hop té chide,

MUC DICH, Y NGHIA

Théng tin & Cube séng |a cudc thi nhdm tang su gan
két gita Tap doan Buu chinh Vién théng Viét Nam
(VNFPT) va khdch hang, tao co hdl cho khach hang ndi
l&n nhiing cdm nhan, suy nghi, danh gia cda minh vé
cac san pham, dich vu cda VNPT. Nhing tac pham tham
du cudce thi ¢é thé duoc st dung trong céc chuong
trinh truyén théng cda Tap doan, véi muc dich dua

ra cong chung hinh anh VNPT 1 géc nhin cda khach
hang. Qua do, 1a co hoi dé truyén thdng trén cac
phuong tién théng tin dai chiing vé su kién VNPT Week
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noi riéng va hinh anh VNPT néi chung.

Tao mot cudc thi thudng ky trong ndl bo cac can bo, CNV
VNPT, ti do nhan rong cudc thi trong ngudi than, gia
dinh cac CB - CNV, huy dong duoc su tng ho rong khap
nham quang ba hinh dnh cho VNPT.

CHU PE, NOI DUNG

Cac buc dnh, bai viét, video clip ngan dién ta khodnh
khac dep clia cudc s6ng hang ngay vdi su gop mat
khong thé thiéu clia cac dich vu buu chinh, vién théng
va cong nghé théng tin do VNPT cung cap.

Nqudi du thi gl cac bai viét, truyén ngdn hoac
cac buc anh va video clip ngdn vé VNPT, c6 thé la céc
bai viét vé san pham, dich vu can thiét cho cudc séng
da gan bo vdi ngudi du thi hodc mot ky niém, mot an
tuong vé cac dich vu buu chinh vién théng va CNTT clia
VNPT. Hoac dé co thé la cac buc anh chup mét can bé
buu dién lam viéc cdn man, dnh thé hién su gan két,
giao luu gilra nhan vién buu dién vdi khach hang, cac
khung canh, ndi dung trong moi hoat déng cung cap,
st dung, sta chita dich vu buu chinh, vién théng va
c¢ong nghé théng tin...

00| TUONG DU THI

Cong dan Viét Nam dang sinh séng va lam viéc & Viét
Nam hoac nudc ngoal, nguai nudc ngoal... khong han
ché Ia tudi, nghé nghiép.

GIAI THUONG

Ban T6 chuic sé trao 1 gidi Nhat, 2 giai Nhi, 2 gidi Bava 2
giai Khuyén khich cho mdi hé théng gidi thuéng vai gia
tri tuong (ng clia moi gial 13 8 triéu dong, 4 tridu déng,
2 triéu déng, 1 triéu dong. Ngodi ra, Ban Té chiic cing
sé trao cac gidi thudng Phong trao danh riéng cho cén
bd, cong nhan vién ctia VNPT tham gia vdi san pham dat
chat luong.

Cung vai cac Gidi thudng lon cla Ban T6 chukc, cac don vi
thanh vién VNPT sé tai trg cac giai thudéng cho cac cudc
thi Tuan. Gidi thuéngTudn duoc trao cho cac bai du thi
nhan duoc binh chon cao nhat cta doc gia trén website
chinh thic cda cudc thi tai dia chi (http//vnmedia.
vn/thongtincuocsong).

THOI GIAN
- Nhan bai du thi ti ngay 10/9 dén hét ngay 6/11/2009
(Cdn ctr theo ddu Buu dién).

- Cham thi t 6/11/2009 dén hét ngay 12/11/2009
-Téng két trao gldi cudc thi: 16/11/2009

- Bai du thi gui vé Ban T6 chiic qua duéing Buu

dién, hoac qua dia chi email cla chuong trinh
(thongtinvacuocsong@vnmedia.vn hodc toasoan@
vnmedia.vn ) hodc qua form truc tuyén trén trang web
clia cudce thi.
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Ong Phan Hoang ®ic, Uy vién Hii dong
Qudn trj, Pho Téng Gidm doc Tép doan VNPT,
Vai viéc dé ra y tudng nay, ching téi mong
muén tao nén maot san chol khong chi danh
riéng cho cac CBCNV trong nganh buu chinh
vién théng ma con la san chol, la nof ling
nghe nhimg tam i, nguyén vong cia nhimg
khach hang than thiét nham hudng tai mée
VNPT vimg manh va cung cap nhimg dich vu %
thiét thuc vi cude sdng cong dong hon, ding ,

vl tiéu chi hoat dong kinh doanh va hogt 09 Phan Hadng i !
ddng xa hol cha Tap doan: VNPT - Cude s6ng dich thuc

Ba& Hoang Thi Tuyén, Phé Cha tich thutding
truic Cong doan Buu dién Vit Nam: Cudc thi
“Thong tin & Cudc séng” sé la co hoi dé gan
9 van can bd cong nhan vién cua Tap doan
Buu chinh Vién thong Viét Nam (VNPT) the
hién nhing suy nghi, tinh ¢dm cGa minh
vdi nganh, vai chinh cdng viéc hidn tai cda
minh,

Khéng chi vay, can bd cdng nhan vién
hay van dong ca gia dinh, ngui than cing
tham gia, chia s& nhinmg hinh anh, khoanh
khic dang ghi nhé, thé hign nhiing tam 1w,
tinh cam vé dich vu, con ngudl VNPT mot cach
chén thuc nhat.

! [
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Ba Hodang Thi Tuyén

Nhé van Nguyén Thi Thu Hu&, Thanh vién = ~
Ban Giam khdo cudc thi: Toi rit bat ngd khi jD
duoec mai lam Giam khao cudc thi.

Tiéu chi, thé Ié clia cude thi da duac cong
bé & rang. Ban Glam khao rat ky vong va
khuyén khich nhiing téc pham phat huy cao
nhdt tri tudng tugng dugc thé hién trong cac
loai hinh tac pham van hoc Trong mdi ca nhan
déu ¢6 nhing 16 chat, kha nang sdng tao.
Cudc thi s& gop phan dot lén ngon lra sang
tao ciia mai con nguol.
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Nha van
Nguyén Thi Thu Mué

Ong Bal Quéc Viét Gidm ddéc Trung tdm
Théng tin va Quan hé Cong chiing: Mac di cudc
thi dién ra trong thai gian ngdn, nhung toi
tin rang vai nhimg y nghia va muyc tiéu thiét
thute, “Thong tin va Cude s6ng”sé thu hut duge
nhiéu tac pham tham dy, thé hién bang tat cd
nhiing tinh cam doi vai VNPT, Ban 16 chic ky
vong sé 16 chic cude thi thudng nién va dién
ra dal hoi trong thdi gian 16i.
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-I-mng mét chuyén cdng tac dén huyén viing cao Ky San
(

Nghé An), 16 thudng xuyén phai qua lai Buu dién huyén
dé lién lac v&i co quan... Co diéu dac biét 1a budi trua nao
dén dé 16l ciing thay <6 hal ngudi khdch, mat dan dng va mét
dan ba.

Ao quan ho lam 10, dang vé ho khac khé. Ngudi dan dng co
nét mat than thd, con ngudi dan ba ¢ dbi ban tay gay, ndi lén
nhidng duong gan xanh... D6 la nhing ngudi nghéo, toi biét
chac nhu vay. Ho ngdi & day ghé daoi va lan nao hinh nhu ho
cng ngdi dé tir rat 1au rdi trudic khi tdi dén...

Cé nhimg hdm, vi day ghé da kin chd, tal thay ho ngdi bét dudi
san nha, sit budng goi dién thoal. Ngudl dan 6ng dua vao vai
ngudi dan ba... Ho ngéi nhu ¢é thu minh lai dé chiém mét
khoang khdng glan nhé nhat, Ca hol thd hinh nhu ho ciing dé
dat. Ho c6 vé dang ché dui, lai nhu khéng hé chd dai mét diéu
gi. Thinh thoang, nquéi dan 6ng cat tiéng ho khe khé...

Chuyén cong tac vai vd van cong viéc khac cudn 16i di, cudn

theo ca nhiing quan tam vé su co mat cla hai ngudi dé. Co thé
ho dén Buu dién dé chdr doi mdt goi buu pham hay mét khoan
tién nao dé ciia ngudi than & xa gl vé. .. R6i dén budi trua cudi

B

Hai nguoi
7 buu dien

cung trong chuyén cdng téc dy, 1l ra Buu dién dé chuyén vé
toa soan bai viét vé dé tal xda daéi gidm nghéo.

Tu nhién, trong 16i ¢6 diéu gi nhu thidu hut khi vita bude vao
phéng buu dién. Xung quanh, ngudi dén giao dich van déng,
tiéng may diéu hoa van chay déu... Nhung ¢ day ghé doj, ¢ goc
san nha, sat budng dién thoai, 16i khdng thay ho, hal ngudi
néng dan lam |0, bé nho va lang yén gida bao ngudi qua lai.
Trong lic thanh todn cudc cho c6 nhan vién buu dién, t6i budt
miéng hdl: "Hal ngudi khdch dy da nhan duge buu pham rbi u?.
Co nhan vién ngac nhién: “Ai ha anh? A, hai vo chéng ngudi
thuong binh ay a? Khang, ho dén day khéng dé nhan thu gi
ca..."Vay sao sudt twdn qua tdl thay hdm nao ho cing ngdi
chd dgi & day?”.

Cd nhan vién Buu dign con rat tré nhin tol, chadm ral tra lol;
*Khéing dau anh a, ho khéng chd dgi diéu gi ca. Ca dén mia
hé, trai nong, ngudi chong lai bi con dau hanh ha do manh
dan con nam lal trong dau, nhiéu lic 1&n con dau du lal dap
pha lung tung. Bac si bao phai cho chi ay & trong phong ¢é
may diéu hoa nhiét dé thi mai han ché nhiing con dau nhu
thé. Buu dién ching em mdi duoc trang bi may diéu hoa nhiét
dé trong phong lam viéc, nén cr dén he, ngudi v lai dua
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chéng minh dén xin duac ngdi nhao.. "

Trai tim t&l bat ngd run 1én niém xGc ddng va thuang cam. Tol
hoi ddn: “Co ¢o biét ho tén gi, ¢ dau khong?”. Co gai Buu dién
ghi cho t6i dia chi cda hai vo chong nguoai thuong binh vao
manh giay nhd, rdl ndi thém: *Co 1an ¢b ay ké cho em nghe phai
day i 4 gid sang, di bd
ra dén huyén la 10 gio
trua, ngdi & day tranh
néng dén 4 gid chiéu
thi dat diu nhau veé.
Ngay htém sau lai nhu
thé, cho dén hét mua
hé nong bic.. "

Khéng thé & thém
mét ngay, toi phai

vé thanh phé, tudan
minh réi sé tim hiéu
ky hon cau chuyén
nay, hifa mét ngay trd
lai gdp ngudi thuong
binh nghéo, nquai vo
thay chung, tao tan.
Mt cau chuyén dai
thudng gian di nhung
t6i tin chac rang

S& gay nén sif rung
déng, xdc cam va se
chia noi ban doc...
Vay ma, lai cé nhiing

cong viéc khac kéo thi di.. . RGi thatsu t6i quén bing... Hom
no, ngay nghi, con trai téi dén co quantoi choi, chui vao phong
may lanh dot ngdt nén bi vigm hong, vo thi can nhan, trach
méc thi sao vd tam, biét con bi bénh ma khéng gill...

B&ng nhién t6i nhdé lai cdu chuyén hal wg chéng thuong binh
nghéo ngdi nhd phong diéu hoa nhiét dd'd Buu dién détranh
nhing con dau dét phat lam ngudi chong khéng céntinh.tri

& cal huyén viing cao mia hé nam ay... Tol nhd cbn chua Kip
hdi cd nhan vién Buu dién tai lam sao ngay hém dé he khdng
dén ngoi phong diéu hoa nhiét dé nda. Toi cadm danh ba, ma sb
cOng tac tim sd dién thoal.

Goi vé buu dién huyén, cd nhan vién Buu dién da lay chéng,
nhung nhac dén chuyén hai vg chéng thuong binh thi ¢d van
nhd:“Anh a, chii ay da nhiéu rdi, gié lam kinh té trang trai trong
ban do, sap giau to roi. Thinh thodng chiing em vao trong ay
thu tién cudc dién thoal, gap b, cha dy vui lam! A, vay blia dé
anh cé vao tham ¢d, chu dy dé viét bai khéng?" Réi ciing nhu
lan trude, co gai Buu dién doc cho toi s6 dién thoai cia hai vo
chdéng ngudi thuong binh. Toi nhin s6 dién thoai clia vo chéng
ngudi thuong binh nang, chac chdn rdi ¢ dip toi sé dén tan noi
ho dang sdng - noi ho da dau tranh, vugt qua khé dau dé chép
lal mét cdu chuyén ké cho mol ngudi — va dé clng 13 nol ma tdl
da mét lan |& hen. Con bay gid, t6i nhac may bam sé dién thoai
clia ngudi thuong binh. Tiéng chuéng dién thoai dé & mét
viing son cudce xa xoi, vay ma téi nghe nhu rat gan. ..

TRAN HOAI
(Bai tham du Cudce thi Théng tin vé Cude séng)
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GIUA BON BE LA BIEN VA PAO, NOI NGAM VINH, LUGT NET: CON Gl BANG?
KHONG MOT DUONG DAY DIEN Dang lénh dénh ngdm Vinh Ha Long trén con tau du lich 5 sao Victory
THOAI CO THE KEO TOI, NHUNG Star, anh Ha, mot khach du lich dén ti thanh phd Hué da khéng khol ngac
DU KHACH KHI THAM QUAN VINH nhién khi thiy “con” iPhone cia minh lai bat sdéng Wi-Fi kha tét. Hoi ra mdéi
« - S \UGT l;vIET biét, con tau hang sang nay da duoc trang bi mot wireless router Wi-Max di
HA LONG VAN COTHE LU déng glap khach du lich ¢d thé vé tu vao mang Internet gila bon bé song

MIEN PHIVOITOC DO CAO CHA  pign. nui da.

KEM CANH Gl ADSL O PAT LIE!“'-L Xudt phat tir loi ich cac dao du lich va cac khu vuc trong yéu 13 noi dé
TIEN [CH NAY PANG PUaC TRIEN quan trac théi tiét khi hau bién phuc vu du lich, ctu hé trén bién ddo va quan
KHAI QUA CONG NGHE WIMAX ly khu di sdn thién nhién thé gidi. Va dap (ing yéu cau khach hang trén bién

DIDONG DO VNPT QUANG NINH

dao, dong that hd tro gido duc, ting bude xay dung mang gido duc ti xa cho
con em ngu dan sinh séng trén Vinh Ha Long. VNPT Quang Ninh da manh
dan trién khai cung cap, hé thong WIMAX di déng gép phan dam béo théng
tin lién lac, an ninh quéc phong va phat trién kinh té xa hdi khu vue bién
DPéng Bac clia 16 quéc.

Khi trién khai Wi-Max, du kién dich vu sé duoc cung cap thi nghiém
dén khach hang ving duyén hai va bién dao Quang Ninh véi quy mé 9,000
thué bao, toc do t6i da dau cudi khach hang dén 10Mbps, mat d6 112 thué
bao/Sector.

Vang phi song sé la vinh Ha Long, vinh Bai Tif Long, viing duyén hai ven
bién Quang Ninh. Va trén thuc té hién nay, VNPT Quang Ninh da xay dung
6 tram phat séng dat tal Tuan Chau, nai Bal Tho, Ha Khanh, déo Hiéng (Van
Pén}, Cam Pha, Pai Truyén hinh tinh dé c6 thé dap ung kha cao nhu cdu
“ludat” Net cia khach dulich.

Vi dich vu nay, VNPT Quéng Ninh da va dang cung cap, hé tro céc dich

vu truyén thong da phuong tién hai chiéu téc dé cao, dap ung thai gian

thuc cho cac thiét bi dau cudl PDA dat trén cac dao du lich, trén tau thuyén

trong khu viic Vinh Ha Long dé phuc vu théng tin quang ba, bo tén va
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phat huy cdc gid trj dac sac cia Vinh Ha Long,
trong do ¢d ho tro phat trién nganh du lich.

Vay 13, chi can cé mét “con” laptop, PDA
hodc di déng théng minh cé thé nhan Wi-Fi,
khach du lich nao dang thudng ngoan gila
Vinh Ha Long cling ¢6 thé dé dang s dung
dich vu Internet toc dé cao dé ludt Net, chat
hay naay lap tic gul emall 1o ban be, ngudi
than cda minh nhimg cam xdc, hinh anh clda
ky quan thién nhién.

CONG NGHE NHIEU TIEN iCH

Theo phan tich clia cac chuyén gia, ky
suf vién thong VNPT Qudng Ninh, kha nidng
truy nhap trén giao dién vo tuyen lén dén
10Mbps mbi thué bao. Hién nay, hé théng
Wi-Max di ddng nay hoan toan du kha ndang
cung cap dich vu bang rong chat luong cao
da dich vu dén khach hang trén viing duyén hai va bién dao
Quang Ninh.

Khong nhimg vay, hé thong Wi-Max cung cdp truyén dan IP
¢ho dich vu truyén hinh tuong tac tai cac dao du lich va cac khu
vuc trong yéu dé quan trac thoi tiét khi hau bién phuc vu du lich,
ctu ho trén bién ddo va quan ly khu di san thién nhién thé gidl.

Ngoai ra, qua hé théng théng tin ma Wi-Max thue hién ¢é
thé cung cap truc tiép nhing hinh anh va am thanh séng déng
cUa Vinh Ha Long d& quang ba du lich va dac biét |a phuyc vu
cho cubdc bau chon Vinh Ha Long la mét trong 7 ky quan thién
nhién thé gidi.

Cho téi thai diém nay, dO van chi méi dimg lail & muc tha
nghiém, nhung co thé noi, dich vu Internet téc do cao lén dén
10 Mbps/thué bao cla hé thong Wi-Max di dong da dap (ing
duoc nhimg ky vong cda nha cung cap dich vu noi day, dap
ling yéu cau khach hang trén bién dao, dong thai ho tro glao
dug, tiing budc xay dung mang glao duc td xa cho con em ngu
dan sinh séng trén Vinh Ha Long.

...VAN CHO THUONG MAI HOA

Viét Nam hién cé 5 nha cung cap djch vu vién théng duoc
B Thong tin va Truyén thdng cap gidy phép thi nghiém cdng
nghé Wi-Max di ddng bao gém Cong ty Bién todn va Truyén
thong liéu - VDC (thudc VNPT), Cong ty EVN Telecom, FPT
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Telecom, Viettel va Tong cong ty Truyén théng Ba phuang tién
-VTC. Trong 56 5 doanh nghiép nay, VDC va EVN Telecom, FPT
Telecom da tha nghiém ¢ong nghé nay.

Trung tuan thang 2/2009 viia qua, FPT Telecom céng bo
da trién khai thanh cong du an thi nghiém cong nghé Wi-Max
di ddng & tan s6 2,3Ghz ngay tai tru s& cong ty nay. Du an tha
nghiém nay duoc trién khai theo chuan cong nghé IEEEB02.16e
(Wi-Max di dong)

Hang loat ting dung két nél bang réng khong day da ducc
thi nghiém thanh céng cho ngudi ding dang di chuyén mét
cach on dinh trén cac phuong tién trong khu viuc ndl thanh Ha
Noi nhu truy cap Internet toc dd cao, xem video, truyén di liéu,
dam thoai qua Internet... ma khéng can trién khai bat ky mét
dudng cap nao.

Cang vao dip dau nam, VNPT/VDC da xin BO Thong tin va
Truyén thong cap phép thi nghiém thém dich vu cong nghé
Wi-Max di déng. Tuy nhién, dai dién cta VDC cliing bay 1t mong
muon som duoc thuong mai hod dich vu thay vi cd phai xin tha
nghiém mai nhu thé nay. Khi thuong mai hoa, viéc trién khai
dich vu sé khéng ¢ khé khan gl méc di khi trién khai lic dau
nhu cau sé khéong lén ngay duoc.

Hién ngoal Quang Ninh, dich vu cdng nghé Wi-Max cla
VNPT hién dang dugc thif nghiém & Ha Néi, TR Ho Chi Minh
va Da Nang. Qua thi nghiém, nha cung cap dich vu da danh
gld nhu cau cha khach hang si dung dich vu cong nghé Wi-
Max di déng & thai diém nay rat tiém nang, di rang chua thé
l&dn nhu cac dich vu Internet hay di dong hién co. Tham chi,
cac dich vu cdng nghé Wi-Max con ¢é thé thuong mai hoa
trong thdi gian tdi.

Van dé hién nay 1a cong nghé nay van phai ché duoc cap
bang tan chinh thic td co quan quan ly nha nudc. Theo dng
Vi Hoang Lién, Giam doc VDC, doanh nghiép nao cing dang
mong duoc thuong mai hoa dich vu Wi-Max di déng. Nhung
néu B Thong tin va Truyén thong khoéng cap bang tan chinh
thuc thi dich vu mai sé chi la thif nghiém ma théi."Néu duoc
cap phép bang tan va chinh thic thuong mal dich vu Wi-Max
di dong, day sé lai la mot cude chay dua thu vi cda nhiéu déng
cong nghé khac nhau”- 6ng Lién nhan dinh.

Pham Lé
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“PHOC VAN DAM”

- chon ban dong hanh

I | ién nay, doi sdng kinh té xa hoi ngay cang phat trién,
‘-‘ nhu cau vé an sinh cude sng theo do clng tang lén.

' Nguoi tiéu ding ngay cang quan tam hon dén chat
lugng cudc séng, bao vé an toan tinh mang va tai san cda ban
than minh... M6t cau hoi dat ra 13, lam thé nao dé han ché rii
ro, dong the khi tdn that xay ra thi bién phap khic phuc nhy
thé nao? Bidu nay sé duoac gidi quyédt hop Iy khi cd su tham gia
ho tro cla cac nha Bao hiém...

THI TRUONG DAY TIEM NANG

Theo nhan dinh cua cac chuyén gia bao hidm, véi ty 18
dan s6 khoang hon 86 triéu ngudi, Viét Nam Ia mét thij truong
bao hiém day tiém nang. Vidt Nam clng la mét trong nhiing
nuGc ¢é ty 1é dan s tré cao nhat thé gidi, véi khodng 54% ndm
trong do twdi dudl 30 va thu nhap binh quan ddu ngudi ngay
mét nang cac. Nho dé, nhan thic cda ngudi dan vé tam quan
trong cGa bao hiém cung dang ngay mét thay déi theo chidu
huéng tich cuc.

Song song voi nhu cau st dung 6 16 ngay mot tang nhanh
cluing vai thuc trang giao thong nhidc nhdi tai Viet Nam, da kéo
theo khéng it nhing ri ro khi tham gia giao théng. Diéu nay
khién cho cdc chi xe quan tdm nhiéu hon 16i viée bio hiém
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cho chiéc xe ciia chinh minh. Vi thé, thj truéng bao hiém chic
chan sé khong tranh khal nhimg hién tugng truc lol bao hiém
théng qua hinh thisc IUa déo, ¢é tinh gay 16n that, mat mat dé
dol tién boi thudmg.

Bén canh dé, thi truéng bao hiém hién nay van chua co su
phan biét cu thé gida khach hang st dung xe tot hay khach
hang st dung xe khdng cdn than, cac chinh sach uu dai déi
vdi tat cd cac doi tuong khach hang la nhu nhau. Vi thé, nhiing
khach hang 181, ¢é y thic 1y bao quan xe lai khdng dugc
huéng chinh sach bao hiém 16t hon nhing khach hang <o
thai dé chi quan, y lal vao cac nha bao hiém vi ho da mua bao
hiém cho chiéc xe cla minh. Day Ia diéu thiéu cong bang va
khién cho dich vu bao hiém vit chat xe & 1o tuy quan trong
nhung chua hap dan dugc sé déng khach hang tham gia.

CHON BAN DONG HANH

Vai khach hang, vide lua chon nha bao hiém ngay cang trd
nén khat khe. Nguai tiéu dung khéng chi mong duge hudéng
mot dich vu tién ich ma con muén duoc cham soc chu dao, tan
tinh, dung véi vai trd “thugng dé&” cia ho. Cac goi bao hidgm vat
chat cho xe 6 16 lan luot xuat hién trén thi trudng nhung phan
Ién van chua dép ing duge doi hdi khat khe cla ngudi tidu
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PTI HOAT DONG TRONG LINH VUC KINH DOANH
BAO HIEM VA TAI BAO HIEM PHI NHAN THO, VOI TREN
80 SAN PHAM BAO HIEM CHAT LUONG CAO, MUC PHI
CANH TRANH. HIEN PT1CO 22 CHINHANH, HON 40 VAN
PHONG GIAO DICHVA HETHONG PAI LY BUU DIEN TRAI
RONG TREN TOAN QUOC. MUC TANG TRUONG DOANH
THU BAO HIEM GOC TRUNG BINH 30%/ NAM...

ding, do chat luong dich vu cling nhu pham vi, déi tuong bao hiém bi
han ché...

Trong boi canh d6, Chuong trinh Bao hiém vat chat 616 mang tén
"Phic van dam”cua Bao hiém Buu dién (PT) ra ddi khéng nhing cung
cap san pham bao hiém vat chat 6 t6 16t cho ngudi tiéu ding ma con
dap dng dugc mong mudn cua bd phan khach hang thuc tam yéu quy
tai san va bdo quan can than chiéc xe clia minh

Do duoc xay dung trén o sg mang lual ban le réng khap théng qua
hé théng dai ly buu dién trén toan quéc, PTI da giam duoc dang ké mot
phan chi phi dau tu cho viée phat trién thi trudng, “Phic van dam” sé
van nam trong dong san pham bao hiém vat chat 616 phuc vu cho loi
ich cua khach hang vai phuong cham "Khach hang 16t can duoc huéng
mdt miic phi 16t va dich vy toHt”

Vi 1a chuong trinh bao hiém ndm trong gdi Bao hiém tu nquyén,
nén ngoai viéc trién khai trén hé théng 186 gara 16 cha PTI trén toan
quac, PTI bude dau cé su lién két vai cac nha may, hang xe 6to ldn tai
Viét Nam, nham phat trién san pham dén tan tay ngudi tiéu ding dau
tién. Khach hang tham gia “Phuc van dam” co co hdi huéng muc phi
thap dén 0,75%/nam. Val mudc phi nay, PTI khdng dat deanh thu 1&n
hang dau ma hudng téi loi ich cta khach hang chi vdi diéu kién hét sic
don glan “Khach hang tu bao quan 16t xe cda minh',

Chuong trinh Bao hiém “Phuc van dam” c6 hai dac diém noi trdi la:
Phi bao hiém thap va mang ludi giam dinh vién réng khap trén toan
quodc tao diéu kién ho trg khach hang nhanh nhat khi xay ra su cd.
Khach hang cé thé tham gia bdo hiém & té *Phuc van dam” théng qua
hé théng Buu dién tinh, thanh phé va cac phdng giao dich cua PTI trén
toan quéc. Mol théng tin chi tiét cé thé tham khdo tal website: http://
www.ptl.com.vn hodc lién hé truc tiép s6 dién thoai 1900545475 - 04
35146655
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TU VAN:
- CACBUGCDE THAM GIA BAO HIEM
PHUC VAN DAM:

- QUY TRINH XU LI KHI GAP TAI NAN, RUI RO:
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o T chua biét su dung nhu thé nao, rat mong dugc hudng dan.

i c6 mot hom email c6 dang @vnn.vn, nhung toi
(ntdungSstavnn.vn)

Cé 2 cach s dung dugc hop thu cd dang @vnnwn:
- Cach 1: Truy nhap truc tiép qua web site: http//webmail.vnn.
Vi,
Trong dé: username: danh tén hdp thu (phan trudc @)
password: danh mat khau hép thu
domain: chon ding phan dudi sau @ (vnn.vn)
va kich vao“Log in”
- Cach 2:Ban cai dat hép thu cGa minh trén cac trinh duyét
Qutlook Express, Microsoft Qutlook...
Dudi day la hudng dan cai dat qua trinh duyét Outlook Express:
- Ban khdi déng OE bang cach kich ddp vao biéu tuong hinh
buc thu trén man hinh may tinh. Trong giao dién chinh cla
Outlook Express, ban hay kich vao menu Tools trén dau man
hinh va chon Account. Khung cha sé Internet Account s& xuat
hién. Hay di chuy&n con trd chon phan tab Mail sau d6 chon
nut Add va chon Mail.
- Dién tén ban vao phan Display name va chon Next sau dé
dién tén dia chi thu tin cta ban vao phan Email Address
- Mét ciia s6 khac sé xuat hién, ban dién cdc théng so vao phan
tén server dé ¢6 thé gl nhan duoc thue
My Incoming mail Server is a POP3 server:
Incoming mail (POP3): mail.vnn.vn
Qutgoing mail (SMTP): smtp.ynn.vn
- Ban tiép tuc kich Next mot cia s6 khac sé xuat hién, ban hay
dién tén truy cap va mat khau cia hdp thu.
- Nhan vao Next, trang Congratulations xuat hién thong bdo ban
da thanh céng trong viéc tac mét Mail Account mdi, Lic nay ban
hay nhan vao nit Finish d& k&t thac qua trinh tao hdp thu.
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mi khi dang vao mang bang dudng truyén ADSL
-..,.,...."Illll thi ¢ thé sif dung dién thoai dugc khdng? Néu duoc
thi cudc sirdung Mega VNN co bao gdm cudc sU

dung dién thoai ¢d dinh khdng?

(quoctuan12@gmail.com )
D6i véi dich vu MegaVNN, ban ¢6 thé dong théi viia vao mang
Internet, vifa st dung dién thoai/Fax. Ban can phai cal dit bd
tach loc tin hiéu thoai/dii lidu (Splitter) dé ¢ thé sitdung déng
thai dién thoal va truy nhap Internet (mot s6 modem ADSL da
tich hop san bd téch loc dd lidu nay).
Cudic sl dung dich vu MegaVNN va cudc dién thoal dugc tinh
hoan toan riéng biét.

ian gan day tol nhan duoc rat nhiéu thu rdc co
- ' “hi, ive a new mail address”, Xin cho biét hop
o U clia tdi bi nhiém virus gl va cdng cu dé diét virus?

Xin cam on!

(tueminhhn@gmail.com )
Theo nhu ban phan anh thi hdp thu da bi nhiém virus Sober.
Virus Sober tan ¢dng giao thic SMTP, vi vay khi may tinh bi
nhiém virus nay sé rat kho gui thu di do té liét cong 25. Bé quét
va diét virus nay, ban cd thé slirdung hal cong cu sau:
- Ban tai cdng cu didt virus tai website;
http://securityresponse symantec.com/avcenter/venc/data/
w32 soberremoval toolhtml?Open
- Ban cling c6 thé tdi phign ban BKAV 205 tai http//www.bkav.
com.yn/frmDownload.aspx. Sau dé khéi déng lal may tinh, vao
Safe Mode dé quél virus,

.w-ﬁn x6a thu td trén sever vi hop thu cda 1ol
' " nhiéuthu qua. Xin hudng dan cach xéa. Xin cadm on!

(tbthuan@hn.vnn.vn)
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Dé xda thu truc tiép trén server, ban truy nhap vao trang web
http//webmail.vnn.vn, sau dé dién day di céc théng tin theo
yéu cdu dé truy nhap vao hép thu. Khi da truy nhap duoc vao
hop thu, Ban x6a bét cac thu khdng can thiét trong folder
Inbox va Sent Mail. Sau dé xda hét cac thu trong folder Trash,

wlu dudaco@hcm.vnn.vn clia toi ca thang nay
Rad g nhan duoc thu. Tat ca cac thu gii dén déu bi gui
tra lai kém theo théng bao loi “mailbox overquota®. Toi

khéng hidu day 1a 161 gl. Vui ldng chi cho t&i cdch khdc phuc, Toi
xin cam on!

(dudaco@hemvnnyn)
Nguy&n nhan clia viéc thu gui dén hdp thu cta ban bi gui trd lai
kém theo théng bao 161 “mailbox overquota®la do hép thucla
ban da bl day (qua dung luong). Ban vao trang web http://
webmailvnn.vn, dang nhap vao hép thu va xéa bét thu trong
muc Inbox, Sent Malil, x6a tat ca cac thu trong muc Trash.
N&u ban st dung céc Mail Client nhu Qutlook Express dé
gui/nhan thu thi nén bé ché dé luu thu trén may chi dé tranh
trudng hop hdp thu bl day bang cach: Ban mé Qutlook Express,
chon thuc don Tools/Accounts/Mail/Properties/Advanced, bo
danh dau tai 6 Leave a copy of message on server

n biét cach tinh gia cuéce st dung dich vu
- NN. Dich vu nay duoc tinh theo théi glan st dung

- nhu thé nao?

(lehonghanh_luckystar@yahoo.com)
Dich vu Mega VNN duoc tinh cudce theo téng dung luong gt
nhan trong 1 thang chd khéng tinh cudc theo thai gian truy
nhap cla ban.
Téng dung lugng gl nhdn duge tinh 13 tdng dung lugng ban
gui théng tin di va nhan théng tin vé khi truy nhap Internet. Va
dung lugng gii nhdn nay duge tinh theo Mbyte,
Ban xem théng tin chi tiét vé gid cudc Mega VNN tai trang web
http//support.vnn.yn/sanpham_dichvu/content.asp?dv=85&d
ve=1208&ct=glacuoc

W st dung cung luc 2 e-mail khdc nhau trén
¢ ook, Tol mudn tao ra 2 folder riéng @& cho khi

nhan thu thi thu cla hém nao sé vao folder
cta hom do ¢ dugc khdng? Néu dugc xin hay chi
cach giup 1éi. Xin ¢dm on!

(sales@vietiongmed.com.vn)

Ban ¢4 thé tao ra 2 folder riéng
cho tung hép thu trong Outlook
Express bang cach tae 2 rule nhuy
Saur
Trong giao dién chinh cua
Qutlook Express, ban chon Tools/
Message Rules/Mail->c(a s& Message Rules xuat hién, ban
chon tab Mail Rules->chon New->cUa s6 New mail rules xuat
hién, ban dién cac thong sé trong clia s6 nay nhu sau:
1. Trong & “Select the Conditions for your rule’, ban tich chon
& “Where the to line contains people’, tiép dé kich vao link
“contains people”trong khung “Rule Description” dé dién dia
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chi hép thu cha ban.

2. Trong 6 “Select the Actions for your rule’, ban tich chon &
*Move it to Specified folder”, tiép do kich vao link *Specified”
trong khung “Rule Description” dé& chon folder luu thu,

2 email st dung Outlook Express cai trén clng

>t may, khi check Outloak Express thitat ca cac email
déu hién thi. T6i chi mudn hdp thu-cla ai thi nguai dy

xem, khong xem duoc hop thu cda ngudi kia. Mong-cac anh chi

chi cach giai quyét.

-t

(tuyetwan@sunvn.com)
Pé cai dat hal hdp thu trén cung mdt Outlook express. Ban <o
thé st dung chic nang identities ctia Outlook.
Pé tao Identities, lam nhu sau:
-Trong giao dién Outlook Express chinh ca mdt Account bat
ky, chon menu File/Identities/Add New Identities.
- Cla s6 New Identities hién ra, ban nhap tén va c6 thé tich vao
& Require a password dé dit mat khdu truy nhap vao Account
cla minh.
- M6t cdia sé khdc xuat hign hol cd mudn chuyén sang Account
md&i hay khéng, chon nut Yes.
-Tiép theo, chon “Create a new Internet mail account”, chon
Next va lam theo hudng dan dé cai dat hop thu cda minh,
Sau khi tao mét Identies cho hép thu tha nhat, ban tao mét
identities nla cho hop thu tha hai. Sau khi tao cac hop thu trén
Qutlook, dé vao duge 1an lugt cac hdp thu nay, ban vao lai muc
file va chon Switch Identities, tén cac hop thu hién ra, ban chon
tén hdp thu mudn vao, danh mat khau va kich chon QK.

Wang phan mém SYMANTEC diét virus, khi g1,
- n thu outlook exprees thudng la xuat hién phan

- '

thong bao & goc phai phia dudi man hinh théng bao
da gin, hay ¢6 thu maéi., khdng hiéu tai sao bay gidr cl vao mang
lap tic xudt hién bang thong bao SYMANTEC EMAIL PROXY,
@ goc phal man hinh lién tuc co bang théng bao scanning
message 1 of 1 (hodc 2) hién Ién rat kho chiu, Xin hol 1di phai
lam gl dé mat bang théng bao nay? Xin huéng dan cu thé?
(huydo _cb@vnn.vn)
L&i nay xdy ra do ban dé ché
dé Auto Protect Email. Ban
lam theo cac budc sau dé
khéc phuc:
Md phan mém diét
virut SYMANTEC —>
Configure > Internet
Email Auto Protect
> Bd dau tick & muc
“Enable Internet Email
Auto Protect”--> OK,
Nhu vay sé khdng con bj I6i nira.

(chuyén trang du'oc su ho trg giai
ddp cua chuyén gia cong nghé
théng tin VDC)
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Giai phap

|

tgi= 8 TONG DAITONG THE
-3 CHO DOANH NGHIEP

HOI: DOANH NGHIEP CHUNG TOI DA VA DANG SUDUNG HE THONG TONG BAI DIEN THOAL TRONG QUA TRINH SUDUNG
CHUNG TOI VAN CAM THAY CO XAY RA RAT NHIEU BAT CAP. TOI XIN HOI CO GIAI PHAP NAO TONG THE GIUP DOANH
NGHIEP TOI CO BUOC HE THONG HOAT BONG ON PINH V31 DAY DU CAC TINH NANG PAP UNG BUCC NHU CAU CUA

DOANH NGHIEP KHONG?

NHA CUNG CAP THIET BITONG DAI- CONG TY VAN CHUNG TRA LOI:

Cac san pham tiéu biéu, cdc gbl gidi
phap thong tin lién lac dién thoai danh
cho cac doanh nghiép trong cac linh
vuc khac nhau glip doanh nghiép nang
cao kha nang thanh cong trong quan
hé vdi khach hang, giam chi phi giao
dich, 6n dinh hé théng, dem lai doanh
thu va lgi nhuan 16t hon trong tinh hinh
kKinh té toan cau lam nguy. Bat ké [a
doanh nghiép thuong mai, dich vu hay
san xuat, doanh nghiép clng can co:

- Téng dai dién thoal vai 1t chao
déng, hién thi sé goi dén, dam thoai hoi
nghi nhiéu bén, hop thu thoai dé lai 1o
nhan, tao uy tin cho doanh nghiép va
su thudn tién cho khach hang

- Phan mém quan ly ki€m soél cudc
phi, s6 dién thoai, luu lugng giao dich,
theo doi va danh gia duoc hiéu qua
nhan su

- Phan mém ghi am kiém soat ndi
dung va cac théng tin lién quan trong
qua trinh giao dich gifa ndi bd doeanh
nghiép vdi khach hang, déi tic nham
nang cao chat luong quan ly.

- BO luu dién danh cho tong dai
tranh gian doan lién lac, dé phong cho
truding hop téng dai dién thoai bj mat
dién ngudn cla nha cung cap dién
hedc trong truding hop mdy phét dién
chua kip kich hoat phat dién. Bén canh

dé xung dién tlr may khi bat dau phat
dién chua on dinh cang dé gay héng
tong dai.

- Thiét bi voicelP danh cho viéc gol
dién thoai mién phi nham giam chi phi
dién thoai, fax gitta cac chi nhanh cla
doanh nghiép tai Viét Nam va trén toan
thé gidi.

- Thiét bi dung dién thoai ban ding
sim di dong nham gidm chi phi qua cao
cho viéc gol dién thoai di déng védi tan
sudt 1.

Thiét bi dién thoai héi nghi, héi
nghi truyén hinh nham glam chi phi hoi
hop do di lai, nhiéu ngudi cé thé hop
cung lac tal nhiéu dia diém khac nhau.

Thiét bi chdng sét danh cho téng dai
dién thoai, dac biét hdu hiéu & cac tinh,
nhdm han ché viéc sét lan truyén danh
vao dudng dién ngudn hodc trung ké
gy chap chay hé thong tong dai.

- Thiét bi tu ddng két ndi trung ké khi
tong dai dién thoai mat dién nham duy
tri tinh lien tuc khong gian doan cla
dudng trung ké dién thoai ké ca trong
trudng hop mat dién hoic hdng hoan
toan tong dai thi hé thong lién lac truc
tiép van khéng bj gidn doan.

- Dién thoai khéng day hodc téng
dai dién thoal khéng day nham tao lén
su thudn tién trong giao dich cda nhan

CONG TY TNHH ®DIEN THOAI VAN CHUNG
(NHA CUNG CAP TONG PAI CHUYEN NGHIEP)

vién van phong khéng bi trél bude vao
cai ban khi phai di chuyén.

- Tai nghe dién thoai vién danh cho
nhan vién giao dich khach hang, giai
thoat déi tay dé c6 con co thé sirdung
may tinh va but,

Gidi phap sl dung céng nghé voice
ip nham gitp nhan vién lam viéc mol
IGe moi nal, ké ¢ & nha ma nhu dang &
ban lam viéc.

Phan mém nhan tin quing céo su
dung di déng giup ban hang tét hon
mai lic moi noi, mat khac co thé giup
théng béo tin khan déng thai cho nhan
vién, didéu hanh doanh nghiép tai bat cui
noi dauw.

- Gidi phap Call center, Contact
center giup doanh nghiép dong bé hé
thong tong dal vol co sér di liéu cac
phan mém CRM, ERF....

- May bo dam cung cap cho bao vé
toa nha va kho bai

Dac biét mot hé théng mang téng
dai dién thoai dat tiéu chuan chat
lugng va dich vu hé trg moi lie moi noi
han ca sumong doi.

Thng tin sdn phdim ai thé duoc t wn ohi tiét tal www:
vanchung.com.vn hodc trut tiép win phong 157 phd Bdng
Tién Ddng - & Bdng Da - TR Ha N1 - Mr Hing 04 3537
5995 - 0945 567 567.
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TRA CUU DANH BATU DONG 8011 2222

Cé s6 dién thoal ¢4 dinh trong tay, ban can biét théng tin
vé tén va dia chi thué bao, khéng 6 gi kho, chi can goi dén
8011 2222.

8011 2222 la h§p thuTra cu Danh ba ty déng clia téng
dai 1080 Ha Noi. Hop thu lién tuc cap nhat théng tin thué
bao mdl cha VNPT Ha Néi phuc vu nhu cau tra cdu cla khach
hang.

Pé biét théng tin chi thué bao, goi 8011 2222 (tu di déng:

04.8011 2222) bat ky gid nao trong ngay, nhap so dién thoai
¢6 dinh va két thic bang phim #. Mudn st dung dich vu dién
thoal cGa ban phai dat ché do da tan.

Moi y kién gép y dich vu khach hang ¢é thé doc vao phim
s0 0 cua hop thu.

HQF THU THE THAO ONLINE 8011 1111

Tin thé thao trong nudc, thé thao quéc té, két qua bdng
da, lich thi dau, cic gidi ngoai hang, cac giai vo djch quéc
gia... mudn c6 ngay chican goi 8011 1111.

8011 1111 la hép thu ty ddng Thé thao Online clia Trung
tam 108 Ha Néi. Hop thu lién tuc cdp nhat va tu dong tra 1oi
24/24h cic théng tin chi tiét vé: Thé thao qubc té va Thé thao
trong nudc,

Goi 8011 1111 sau dé bam phim 1 dé biét cac théng tin
thé thao quéc té;
S6 1: Két qua cac tran dau
S& 2: Lich thi ddu
S6 3: Ban tin thdi sy thé thao
S6 4: Gidi ngoal hang Anh
Tiép theo la cac gidi vo dich qudc gia cac nudc...

Bam phim 2 dé biét cac thong tin thé thao trong nudc va
cac gidi dau 6 Viét Nam tham du.

Hién nay, nhiing ndi dung thé thao néng béng trén dugc
cung cap clng lGc trén 2 s6 hdp thu: 8011 11117 va 8011 1001.

KENH GIAI DAP THONG TIN CHO KHACH HANG
NGOAIVNPT

Pé tao diéu kién cho thué bao vién théng thuéc cac
doanh nghiép ngoal VNPT gol vao cac dich vu hd tro khéch
hang cta VNPT Ha Noi, VNPT Ha Néi viria qua da quyét djnh:
sl dung cac s dién thoai 8 s6 dé giadi dap khach hang vé cac
dich vu cGa VNPT Ha Nol:

Cac thué bao cda VNPT- Ha noi, goi vao cac so dién thoai
gial dédp mién phi: 116, 119, 700, 800126.

Céc thué bao thudc cac doanh nghiép khic goi vao cic s6
dién thoai gidi dap 8 so.

Khi thué bao thudc VNPT hoac clia cac doanh nghiép khac
goi vao cac so dién thoai gidi dap 8 s6 sé duogc tinh cudc théng
tin tly theo pham vi cia cudc goi (ndi hat, lién tinh, di dong).

“GPHONE MUNG NGAY GIAI PHONG THU 0"
Chao miing ngay gial phdng Thia d6 10/10 VNPT Ha Noi td

chuc chuong trinh khuyé&n mai dich vu GPhone dén hét ngay
25/10/2009 vdi tén goi “GPhone miing ngay gial phéng Thi
d6"trén toan dia ban Ha Néi.

Khach hang da <6 dién thoal cé dinh (PSTN) cla VNPT Ha
Noi l1ap dat thém dién thoai cd dinh khong day GPhone va
thanh todn trén cing mot hoa don: sé duoc lap dat 01 may
GPhone kém simcard dé sl dung dich vy, duoc tang 68.800d
cudc hoa mang GPhone; Mién 100% cudc thué bao thing
GPhone trong sucdt thai gian st dung dich vu va duoc tang
120.000d/may cudc thong tin dich vu GPhone (khéng bao
gom cudc thué bao) trong 6 thang, mdi thang 20.000d/may
(da bao gom VAT).

Khach hang lap dit mdi dién thoai GPhone: khéng duoc
mién cudc thué bao thang nhung cing duoc hudng cac muc
khuy&n mai nhu trén,

Khach hang tham gia chuong trinh khuyén mai nay phai
thuc hién ky cam két st dung dich vu lién tuc hai chiéu trong
thdi gian téi thiu 12 thang ké ti thang sau thang nghiém
thu, ban giao.

Théng tin chi tét xin lién hé 700, 1080, 116 dé dugc gial dap.

CONGTY DICHVU VIEN THONG HA Hl.:'l T&HG
QUA CHO TRE EM NGHEO VUI TET TRUNG THU
“VANG TRANG YEU THUONG"

Tdi 30/9, tai Trung tadm Thé duc thé thao huyén Ung Hoa,
Ha Noi, S& Lao dbng, thuong binh xa hdl Ha Noi da 1o chic
vui dén tét Trung thu“Vang trang yéu thuong”cho 1.000
thiéu nhi dai dién cho hon 50.000 tré em tir khap 29 xa trong
huyén.

Nhan dip nay, Cong ty Dich vu Vién Théng Ha Noi tang
nhiéu dé ding hoc tap cho cac em tham du budi 18, dic biét
Cong ty da trao tang 5 chiéc xe dap Théng nhat (tri gia 1 triéu
ddéng/chiéc) cho 5 em hoc sinh ¢é hoan canh dac biét kho
khan. D6 la cic em: Vi Minh Ngoc xa Luu Hoang, Hoang Thi
Thiy xa Son Cong, Nguyén Thi Thanh Lich xa Phu Luu, Chu
Manh Tuyén xa Hoa X3, Ta Thi Thu xa Truéng Thinh. Su quan
tam ctia Cong ty Dich vu Vidn Thong Ha Néi danh cho cac em
thiéu nhi huyén Ung Hoa nhan dip tét Trung thu tao co héi
cho cdc em dén tét Trung thu ddm dm, vul vé, |3 nguén ddng
vién ldn, ¢ vi cac em vuot qua khé khan, phdn dau vuon Ién
trong cudc song.
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